
 

 

 

MINISTRY OF TRANSPORT, INFRASTRUCTURE, HOUSING AND  

URBAN DEVELOPMENT  

 

ABBREVIATED RESETTLEMENT ACTION PLAN FOR  EASTLEIGH INFORMAL 

SETTLEMENT  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REPUBLIC OF KENYA 

COUNTY GOVERNMENT OF NAKURU 

PREPARED BY 

DECEMBER 2018 

 



 

 

This Abbreviated Resettlement  Action Plan ( ARAP) for Planning and Surveying of Eastleigh Informal  

Settlement, Nakuru County has been prepared under Consultancy Services for Planning and 

Surveying of selected informal settlements in N akuru County,  Cluster III, by E&G Spatial 

Consultants Limited on behalf of the Kenya Informal Settlements Improvement Project (KISIP).  

 

 

 



 

 

 

      Page i of 127 
ARAP for Eastleigh Informal Settlement 

 

 

 

1.0 ABBREVIATIONS  

AIDS  

AFD 

Acquired Immunodeficiency Syndrome  

Agence Française de Développement  

ARAPAS Abbreviated Resettlement Action Plan Activity Schedule  

ARP  abbreviated resettlement plan  

CBO Community Based Organisation  

CEC County Executive Committee  

CRC County Resettlement Committee  

DPP Director of Physical Planning  

EIA  Environmental Impact  Assessment  

EMA External Monitoring Assistance  

GOK  Government of Kenya  

GRC Grievance Redress . Committee  

IDs  Identification Documents  

IRP  Involuntary Resettlement Policy  
KES Kenya Shillings  

KISIP  Kenya informal Settlements Improvement Project  

LPDP  Local Physical Development Plan  

NEMA  National Environment Authority  

NGOs  Non-governmental Organisation  

NLC  National Land Commission  

O.P  Operational Policy  

PAPs Project Affected Persons  

PIU Project Implementation Unit  

CRC County Resettlement Committee  

RAPs Resettlement Action Plans  

ROW Right of Way  

SECs Settlement Executive Committee  

SIDA Swedish International Development Cooperation Agency  

STDs Sexually Transmitted Diseases  
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2.0 DEFINITION OF TERMS  

Abbreviated Resettlement Action Plan is a resettlement document prepared to mitigate impacts 

that has affected less than 200 Project affected persons in a ccordance to World Bank OP 4.12.  

Adoptive Planning:  is a physical planning approach applied in this project that entailed application 

of practical planning interventions that suit the realities, challenges and characteristics of informal 

settlements. This was achieved through  moderating o f conventional plan ning standards  that would 

otherwise have been applied. This approach helped to create responsive conditions that support 

the informal settlementõs capacity to respond to changes towards securing tenure security without 

necessarily disintegrating the settle ment and at the same time sustaining the spatial functions at the 

minimum possible level.  
 

Consultant  means the entity (in this case E&G Spatial Consultants Limited)  tasked with provision of 

consulting services for planning and surveying of selected informal settlements in Nakuru ( project 

under which this ARAP is prepared) on behalf of the  Client  (Government of Kenya (KISIP) ) under a 

contractual binding.   

Compensatio n/Facilitation  means payments made in cash in recognition of loss of assets and 

Livelihoods resulting from impacts caused by planning and surveying.  

Complete Displacement: means the displacement of a structure owner or institution PAP etc. from 

one parcel  of land to a different parcel of land outside the settlement due to the planning and survey 

activities including demarcation of roads.  

Cut -off date  is the date of completion of the socio -economic survey/census and asset inventory of 

PAPs. Persons entering and/or occupying land in the project area after this date and not included in 

the inventory of PAPs will not be considered eligible for facilitatio n. Similarly, fixed assets such as 

structures, established after the cut -off date will not be compensated/facilitated.  

Formalization:   This refers to the political and administrative acknowledgement or recognition of 

informal settlements and their subsequ ent absorption into the formal city fold.  

Legalization:  This refers to the process of providing some legal backing to the tenure systems 

operating within informal settlements. This is achieved through the recordation and maintenance of 

legal rights to lan d at the community or municipal level.  

Market rate:  The selling price of a commodity in the open competitive market.  

Project Affected Person(s) (PAPs)  are persons , enterprises , and public or private institutions  

affected because they may lose, be denied, or be restricted access to economic assets; lose shelter, 

income sources, or means of livelihood. These persons are affected whether or not they must move 

to another location.  

Rehabilitation Assistance  is the additional support, over and above compensation  accorded to the 

vulnerable or at -risk members of the affected community during implementation of the ARAP e.g. 

labour  support.  

Relocation/Localized displacement means displacement of a structure owner or institution PAP 

etc. from one parcel of land to a d ifferent parcel of land (within the settlement) due to the planning 

and survey activities including demarcation of roads.  
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Replacement cost  means the market cost of the materials to build a replacement structure with an 

area and quality similar to or better  than those of the affected structure, or to repair a partially 

affected structure, plus the cost of transporting building materials to the construction site, plus the 

cost of any labour and contractors' fees, plus the cost of any registration and transfer  taxes. In 

determining the replacement cost, depreciation of the asset and the value of salvage materials are 

not taken into account, nor is the value of benefits to be derived from the project deducted from the 

valuation of an affected asset.  

Reproduction Cost in this report was applied on live hedges which were valued based on 

reproduction cost of acquiring new seedlings and labor required to tend to them like weeding, 

pruning, pest control up to maturity.   

Resettlement Action Plan  (RAP) or Resettlement Plan is a resettlement instrument (document) to 

be prepared when program locations are identified. In such cases, planning and survey activities 

including demarcation of roads leads loss of structures and sources of livelihood. RAPs are prepared  

by the party impacting on the people and their livelihoods. RAPS contain specific and legal binding 

requirements to resettle and compensate/facilitate the affected party before implementation of the 

project activities.  

Resettlement Assistance  means the measures to ensure that Project Affected Persons who may 

require to be physically relocated are provided with assistance during relocation, such as 

moving/shifting allowances for ease of resettlement, residential housing or rentals, rental allowance 

whichev er is feasible and as required, for ease of resettlement.  

Resettlement Policy Framework (RPF)  has been prepared as an instrument to be used throughout 

the informal settlements improvement project implementation. The RPF will be disclosed to set out 

the resettlement and compensation policy,  organizational arrangements and design criteria to be 

applied to meet the needs of the people who may be affected by the project. The Resettlement Action 

Plans (òRAPsó) for the project will be prepared in conformity with the provisions of this RPF. 

Survey  means a 100% field assessment carried out to identify and determine the number of Project 

Affected Persons (PAP).  

Squatters  are those who have extended their settlements into Government lands and have no formal 

right or claim to the portion of the lands.  

Tenure Regularization  is a deliberate process aimed at bringing the informal and unauthorized  

(not formerly planned)  settlem ents within the official, legal, and administrative system of land 

management.  

Titling:  This refers to formal adjudication, cadastral survey and registration of individual or group 

rights to land in the legal land register; and the concomitant issuance of certificates of title.  

Valuation, is the art or science of establishing the worth of a  particular interest in property for a 

specific purpose and at a particular moment in time, considered all the features of the property, 

demographics, topography as well as the underlying market drivers.  

Vulnerable Groups  include all those affected by the project who are below the poverty line, the 

elderly, women and children headed households, indigenous people, ethnic minorities or other 

Project Affected Person who may not be protected through national land compensation legislation.   
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3.0  EXECUTIVE SUMMARY  

Project Description  

The Kenya Informal Settlements Project (KISIP) is a five -year  project of the Government of Kenya 

(GOK) with support from the World Bank, through the International Development Association, (IDA), 

the Swedish International Development Coo peration Agency (Sida) and the Agence Française de 

Development (AFD). It is an initiative of the GoK, through the Ministry of Transport, Infrastructure, 

Housing and Urban Development. The overall project strategic objective is to improve living 

conditions of people living and working in informal settlements in Kenyaõs fourteen (14) selected 

counties, of which Nakuru County - where Eastleigh informal settlement is located  is one of the 

beneficiary counties. Here, the project aims at  improving security of lan d tenure based on  an 

approved  Local Physical Development P lans (LPDP), developed through a participatory process 

with the local communit y. 

In Nakuru County, KISIPõs second component consisting of physical planning and surveying is 

implemented in four info rmal settlements of Kasarani A and B  and Eastleigh in Elburgon, Keringet in 

Kuresoi-Molo and Kasarani -Tarabete in Naivasha. This report covers Eastleigh informal settlement, 

a settlement established in 1960s on public land .  

 

Eastleigh informal settlement is found in Elburgon town/ward within Nakuru County. It is located 800 

m off the Nakuru -Molo road (C56) and about 39.5km from Nakuru town, the 4 th largest town in Kenya. 

The settlement was established in 1960s on land which was initially part of the Mau forest. The 

excision of the forest  for  the settlement was done through Gazette notice no. 889 of 2001, legal notice 

142, and boundary plan no 175/388.  Eastleigh informal settlement covers a total area of 44.76 

hectares. The settlement is divided into five settlement villages, namely Maishani, Eastleigh, 

Jerusalem, Sokoro and Karima .  Preparation of the LPDP generated a total of 743 plots  belonging to 

747 beneficiaries that would be issued with title deeds.  
 

Justification of the ARAP  

The process of enhancing tenure security in Eastleigh Informal settlement, through planning and 

surveying , commenced  in June 2017. The key objective was to facilitate  provision of security of 

tenure to the  residents of the settlement who occupied plots upon being issued with allotment 

through a Temporary Occupation Letters (TOL) by the defunct Nakuru County Council (now Nakuru 

County Government).   At the time KISIP initiated the project in the settlement, there were no official 

records of any Local Physical Development Plan  (LPDP). However, a section of the settlement had a 

survey plan prepared in 1972 but title deeds were not processed.  

Therefore, the process of planning and tenure regularization in the settlement through community 

involvement included; Pre paration  of an accurate digital  base map that informed preparation of a 

Local Physical Development Plan (LPDP) , achieved through an adoptive planning model  so as to 

minimise potential displacement impacts.   

The LPDP preparation has been finalized and approved by the Director of Physical Planning (DPP).  

Implementation of the plan will affect 23 Project Affected Persons ( PAPs) as a result of the roads 

realignment within the settlement . Therefore, the reason fo r preparing  an Abbreviated Resettlement 

Action Plan (ARAP). The key focus for this ARAP is to identify,  document and quantify the impact s 

that will result from  the implementation of the LPDP and to document  mitigation measures in 

conformity with the World Bank Operational Policy (OP) 4.12, and the government of Kenya policies 

and laws.  

However, itõs worth noting that Elburgon town  was among the towns in the Rift Valley that were 

affected by the 2007/2008 po st-election violence.  Eastleigh Informal settlement was affected with 

many beneficiaries properties destroyed and many displaced.  Therefore, out of the total of 743 plot 



 

 

 

      Page v of 127 
ARAP for Eastleigh Informal Settlement 

 

 

 

owners, 69 of them were not enumerated because they could not be found. Therefore, n umerous 

attempts of reaching them through the SEC members, neighbours, tenants (for the plots with rental 

houses) and several visitations to the plots, during and after the enumeration exercise.  Further 

inquest was done at the Nakuru County (Molo -Sub County) Land rates offices. Due to lack of updated 

list in the county records, it made it impossible to identify the un -enumerated plot owners.  

Planning and Surveying in Eastleigh . 

The planning and surveying of Eastleigh Informal settlement started on 12th June 2017. The process 

involved various activities which included: field mobilisation, planning stage that included 

identification of perimeter boundaries, preparation of digital base -map, socioeconomic survey at 

100% of beneficiaries, preparation of LPDP,  surveying stage that included  surveying of plots that 

informed preparation of survey plan and preparation ARAP .  Detailed process is presented in table 

2.1 in chapter 2 of this report.  

The plan generated 743  plots  belonging to  747 beneficiaries which inc luded  445 males, 226 females, 

7 public facilities including (1 hospital, 1 polytechnic and 5churches  and as shown in the table 0.2 

below.  

 
Table 3-1: Plot distribution by ownership and gender  

No

. 

Type/ Category of Beneficiary  Total 

Number of 

Titles/Plots  

Total Number of 

Beneficiaries by Gender  

Remark  

   Male  Female   

1 Individual (single beneficiary on 

a title)  

609 410 199  

2  Joint ownership broken down as:      

Male beneficiaries only  3 6 ___ Beneficiaries 

jointly own 

single or (1) 

plot   

Female beneficiaries only  2 _____ 4 

Both male and female  4 5 5 

3 Multiple plot ownership 1     

Male beneficiaries only  30 15 ____ Beneficiaries 

jointly own 

multiple plots 

or more than 

(1) plot   

Female beneficiaries only  16 ___ 7 

Both male and female  2 1 1 

Self Help Group 2 1 8 10 

 Total Number of Titles  667 445 226  

4 Public Purpose      

Public Hospital  1    

Polytechnic  1    

Churches  5    

 Total Public Purpose Titles  7    

5 Plots not Enumerated (Plot 

owners unknown) 3 

69    

                                                
1 The joint ownerships include spousal relations, siblings, and business partners. Other joint ownerships did not have a 
clear/definitive relationship structure, other that the fact that the owners decided to purchase the plot from the original owners 
joint ly. A table showing the relationships of the joint owners has been appended to the report ɀ Annex 2. 

 

2 Self Help Groups are registered and governed by the Societies Act cap 108. Section 9 requires the self-help group to make 
application for registration to the registrar after its formation. The group must present its membership and its constitution/by-laws. 
The self-help group is registered in the name of Obomo Self Help Group. The registration certificate has been appended to the ARAP 
report, as Annex 10 on pg 95. 
3 The consultant continuously engaged all possible mechanisms to ensure that all the beneficiaries were reached including use of 
SEC members, tenants, County Government records, Neighbours, public announcements and posters. Detailed strategy of 
identification of un enumerated beneficiaries after LPDP approval by the County Government has been provided under section 
2.2.8 
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Total  743    

Note: other than the individual plot ownership, in the other categories of ownership above,the number of beneficiaries and 

plots do not necessarily equate. For joint/group ownership  plots will be less compared with the beneficiaries while for multiple 

ownership, a beneficiary(ies) owns more than one plot.  

 

General Project Impacts  

The project will benefit the residents by issuance of title deeds. Secure tenure means the 

beneficiaries  can undertake better investments on the land  such as improved housing , while land 

values are projected to rise. This process also provides  the basis for authorities to undertake 

improved service delivery and infrastructure. G ender empowerment , through  sensitisation 

activities ensured 34% (226) of women compared to 66% (445) males  will acquire titles  as detailed 

in table 0.2 above.   

Negative project impacts were occasioned by relocation of fences and partial demolition of 

structures, including semi -permanent  houses, pi it latrines, bathrooms, kiosks, and a gate ð see table 

0-3 below. Relocation (receding) of fences result ed to reduction in plot sizes, with the largest impact 

being 2m and the minimum being 1m.  The planning process was community led and highly 

participatory leading to the validation and endorsement of the LPDP at the community Level.  The 

community was made aware and voluntarily agreed that for titling to be successful, access to every 

plot is mandatory thus minimum reduction in plot sizes in li eu of provision of road way leaves. The 

minimum reduction of plot sizes was achieved through adoptive planning lowered road sizes.This 

informed the successful first level of approval of the Plan by the community with the plan generating  

743 plots . No benef iciary that lost a plot  in totality.  

 Impact o n Project Affected Persons  

. The planning and  surveying  activities resulted in impact on 23 project affected persons  who own 

30 structures along  areas proposed for road expansion  and truncation . Out of the five  settlement 

villages  the project impact will only be triggered in Eastleigh and Maishani villages  where the PAPs 

are located . There is no complete or localised displacement of any Project Affected Person  in the 

settlement . 

Out of 23 PAPs, 12 are male and 11 are females4. Of these, 15 are vulnerable including 6 males and 

9 females whose nature of vulnerabilities is detailed in sub chapter 6.3 is presented in the PAPs 

diagram in figure 0 -1 below:   

  

                                                

 

4 The number included one female household head who had separated and one female household head who was single 
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    PAPs-23   

       

 Male-12     Female -11 

       

       

Vulnerable ï

6   

 

  Vulnerable-9 

       

 
Figure 3-1:  PAP Diagram  

 

15 are vulnerable including 6 males and 9  

 

Impact on Structures  

The ARAP established that all the 23 PAPs will suffer partial loss on their structures, details of the 

affected structures is presented in table  0.3 below.   

 
Table 3-2: List of affected assets  

S/No.  Affected a sses Description  Total 

Number  

1.  Fences  Timber off -cut fences  15 

Stone wall perimeter fences  4 

Strands of barbed wire on wooden posts fence  1 

2.  Gate Double leaf metallic gate supported on concrete pillars  1 

3.  Kitchen Chimney  Permanent External Kitchen Chimney (plastered with cement and 

sand) 

1 

4.  Pit latrine or 

bathroom  

i.  Semi-Permanent Toilet/bathroom -with wooden walls and 

screed floor)  

ii.  Wooden pit latrine with wooden walls and floor with iron sheet 

roof and timber off -cut  fence (corner cut)  

2 

5.  Houses  Semi-Permanent Houses (with wooden wall, iron sheet roof and 

earth floor)  

4 

 

6.  Kiosks i.  Temporally kiosk extension covered with polythene roof, 

partially polythene/timber off -cut covered sides  

ii.  Temporally kiosk extension made of partially wood/polythe ne 

sides with polythene roof cover  

2 

Total  30 

Impact on Livelihoods  

Two PAPs who included one male and one female will  suffer loss business livelihood because their  

kiosks  will be affected .  Therefore , livelihoods  impacted due to removal of the structures from the 

ROW. The kiosk owners  double up as operators as well  and will be compensated for loss of 

structures and in addition paid for loss of business equivalent to three months income.  

Support to Vulnerable PAPs  

The vulnerable PA Ps will be given a financial assistance of KES. 2,000 per month for three months. 

Depending on the type of vulnerability, these groups will also through the County government of 
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Nakuru be recommended for additional assistance. Such programmes may include t he 

unconditional cash transfer programmes such as the Cash Transfer for Orphans and Vulnerable 

Children (CT -OVC), also on case by case basis assistance in reconstruction of affected structures by 

the County KISIP time and SEC 

 

Approach and Methodology  

This ARAP for Eastleigh Informal Settlement has been developed in compliance to the World Bank's 

Operational  Policy on Involuntary Resettlement, and Government of Kenya legal framework . Section 

40 (Protection of right to property) of the Kenya Constitution  2010 is most relevant in protecting 

peopleõs right to property. The Worl d Bank Operational Policy 4.12  which requires that project 

affected persons be consulted and assisted/facilitated. The policy also provides that  resettlement  

should be avoided and whe re not feasible  minimized , mitigated  or compensated / offset.  

The ARAP approach was also guided by KISIPõs Resettlement Policy Framework, 2014.  Therefore, 

in order to comply with the provisions of the statutes above, below listed activities were undertaken 

during preparation of the ARAP report.   

 

i.  Literature review  

ii.  Socio-economic survey and census of the PAPs and assets; 

iii.  Community and stakeholder  consultation ; 

iv.  Valuation of assets and livelihood losses ; 

v. Preparation of PAP and Asset register . 

vi.  Community land titling sensitization meetings 5  

 

Stakeholder Consultation and Public Participation  

Stakeholder Consultation and Public Participation is a const itutional requirement  under Articles 

10(2), 35, 69(1), 118, 174(c), 184(1)(c), 196, 201(a), 232(1)d .  The consultations ensured that the 

needs, priorities and aspirations of the stakeholders are addressed through participatory planning  

which leads to owner ship of the project by the target beneficiaries.  In total, nine Stakeholder 

meetings were held in Eastleigh as  presented in the table  below :  

 

Table 3-3: Stakeholder consultation and participation  

PURPOSE OF MEETING  DATE  NUMBER  OF 

PARTICIPANTS  

IN DISCUSSION  

MALE  FEMALE  TOTAL  

1. Introduction to the 

community  

12/6/2017  19 9 28 Sensitization on the project, SEC 

formation  and consultant 

Introduction  

2. Project Launch  17/7/2017  72 101 173 Official Launch of the Project  

3. Presentation of Socio -

economic findings  

7/9/2017  46 34 80 ¶ Presentation & confirmation of 

socioeconomic findings  

¶ Validation o f the Basemap by the 

community  

                                                

5 Emphasis of the sensitization was on land titling sensitization and provisions of joint titling where spouses can co-
own land. This was done as a measure of safeguarding women rights to land ownership. 
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4. Community Participatory 

planning  

17/10/2017  51 33 84 ¶ Coming up with plan proposals 

including community -led decisions 

on beneficiaries  

5. Presentation of draft Final 

LPDP to the Community 

for adoption  

19/12/2017  434 236 670 ¶ Discussion and Presentation of draft 

Final LPDP to the Community for 

adoption  

6. Final Stakeholders 

workshop  

7/3/2018  389 120 509 ¶ Consultantõs report on planning 

and surveying  

¶ Mobilization and sensitization of the 

PAPs into the RAP process 

7. Consultative RAP meeting  5/4/2018  30 9 39 ¶ Community appraisal on the RAP 

process  

¶ Sensitization on social safeguards  

8. 1st Community 

Sensitization Meeting by 

the Chief Land Registrar  

11/07/2018  29 37 66 ¶ Community appraisal on the Titling 

process including spouse 

inclusion, protection of children, 

women and other vulnerable 

groups; dispute resolution; 

amendment  of Titles, etc.  

9. 2nd  Community 

Sensitization Meeting by 

the Chief Land Registrar  

23/08/2018  167 64 261 

 

During the consultative meeting with the PAP on 5 th April 2018 (annex 5) , the following issues were 

covered: description of the project objectives ; property and livelihood impacts; the compensation 

alternatives and strategies available for PAPs; the rights of PAPs; Grievance redress; valuation 

principles and procedures; RAP di sclosure; and the approval process. Particularly, PAPs were 

concerned about the handling of the vulnerable persons during ARAP implementation, settlement 

of complaints, facilitation of the grievance redress committees and how the uncooperative members 

in the community will be handled.  The views of the stakeholders consulted were documented and 

have been integrated into the resettlement measures and strategies outlined in this ARAP. 

 

Socio Economic Survey  

The census surveys carried out on 6 th April; 3 rd  - 4th July; and 22nd to 25th October 2018 revealed that 

among the PAPs enumerated 12 of the PAPs are males while 11 were females.  The average age of 

PAPs was 56 years. Nine of the PAPs were married, eleven widowed and two were single. Of the 23 

PAPs interview ed, 3 had no education, 4 had attained primary education level, 13 had attained 

secondary education, one diploma and 2 that attained University level of education.  

The average monthly income per PAP was KES. 18,000 while average expenditure per month was 

KES 16,893. Majority of PAPs live in small houses measuring about 400 square feet, made of partially 

semi-permanent built of wooden wall, iron sheet roof and earth floor. 90.4% of the PAPs rely on 

firewood as their main source of energy. All PAPs use pit la trines.   

 

Mitigation Measures, Entitlements and  ARAP Implementation Budget  

As provided by KISIP RPF 2014, all structures will be compensated at full replacement cost  while  loss 

of livelihood will be compensated at a packaged computed based on average monthly income and 

computed for three months .   

The vulnerable PAPs will be given a financial assistance of KES. 2,000 per month for three months. 

In addition,  specialized assistance throughout the ARAP process and priority in disbursement of 

compensation funds.  Depending on the type of vulnerability, elderly  will also through the County 

government of Nakuru be provided  for additional assistance. Such programmes may include the 

unconditional cash transfer programmes such as the Cash Transfer for Orphans a nd Vulnerable 



 

 

 

      Page x of 127 
ARAP for Eastleigh Informal Settlement 

 

 

 

Children (CT -OVC), also on case by casebasis , e.g for the disabled PAP, the RIC through the SEC 

will offer  assistance in reconstruction of affected  structures.  All  PAPs enumerated before the cut -off 

date are eligible to compensation 6 provided the  assets or livelihood activities are within the affected 

sites before the ôcut-off dateõ of 14th July 2018.  The cut-off date was communicated to the PAPs during 

individual household interviews and at the PAP consultative meeting  as the date of start of census 

activities within the settlement.  

The PAPs entitlements as provided by this ARAP  and guided by KISIP RPF including the vulnerable 

members will include training for the sustainable use of cash compensation (including training on 

the maint enance of a bank account, on small household investments, saving strategy and financial 

planning on the household level) and Business skills training: facilitation of access to alternative 

income generating activities. In addition, they will be provided wi th priority consideration for 

employment as part of compensation and livelihood restoration measures.  

Grievance Redress  Mechanis m  

This ARAP provides for a three tier Grievances Redress Mechanism (GRM) at no cost to the PAPs. 

The first tier is the Settlement Grievance Redress Committee (SGRC) which already exists within the 

Settlement; this committee will be the first level of grievan ce redress. The second level will be the 

Resettlement Implementation Committee (RIC) which will comprise of KISIP National PCT and 

Nakuru County KISIP representative and the local administration, while the third tier will be the 

Courts of Law which will be  adopted as the last resort.  The SGRC has received and settled three  

grievances  mainly arising from boundary and ownership issues  as indicated in annex 7 , while also 

forwarding three to the RIC which were adequately resolved  

All written/verbal complaints  will be launched through the chair of the SGRC. The SGRC will then 

convene, during when the complainant will attend, within one week (7 days)  to address the 

registered grievances. Where the complainant is satisfied and accepts the decision, corrective 

action will be taken and verified by the SGRC. However, in case the SGRC is not able to resolve a 

complain, it will escalate the grievance to the RIC who will within two weeks (14 days) from the date 

the complaint endeavour to resolve the conflict . Where an aggrieved party is not satisfied with  the 

resolution by the RIC, the party will be at liberty to appeal to the courts of law at any given time and 

at his/her cost.  

A grievance log will document all grievances and their status and will be used to monitor GRM  

progress.  

 

Institutional  and implementation  Framework  

The overall responsibility for the implementation of the ARAP is vested in KISIP - the Project 

Coordinator and staff of the Project Coordinating team  (PCT) consisting of Component heads, 

planners, social safeguards experts, Monitoring and Evaluation and procurement officer. The 

specific implementation tasks will however be carried out by the RAP Implementation Committee 

(RIC) consisting of KISIP National PCT and Nakuru County KISIP team.  

The ARAP implementation activities anticipated will consist of ARAP approval and disclosure by the 

World Bank via the website and further disclosure on the ground by RIC, KISIP . The PAPs will open 

bank account s prior t o disbursement of compensation funds. They will also be required to self -

demolish their structures within 1  month of notification  and salvage construction materials. The 

activities will be concluded prior to issuance of title deeds to beneficiaries.  

 

                                                

6 The compensation cost caters for loss of structures, vulne rability support and assistance and loss of livelihoods . 
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Grie vance redress as well as monitoring and evaluation will be continuous activities throughout ARP 

implementation phase while final audit will be undertaken  at the end of the implementation process.  

This audit will be done either internally by KISIP PCT or e xternally by firms hired by KISIP . 

This ARAP also provides for continuous sensitization of beneficiaries through KISIP PCT and Registrar 

of Titles on joint accounts for spouses and the use of funds. The vulnerable also on case by case basis 

will be assisted to demolish and reconstruct their structures by KISIP County team and the SEC.   

Monitoring and Evaluation  

Monitoring will be based on regular assessment comparing the ARAP implementation vis a vis the 

set indicators.  Monitoring and supervision for  implementation of this ARAP will  be undertaken on 

a continuous basis to ensure that the resettlement plan is smoothly implemented and the affected 

are well treated.  

Internal monitoring will be conducted by KISIP and the SGRC ð the latter with reference t o 

grievances they handled, but with the RIC having an oversight role over them. Monitoring will be 

done on a continuous basis to ensure that all responsible implementing agencies follow the schedule 

and comply with the principles of this ARAP.  

 

External resettlement monitoring which will cover compliance and impact monitoring, will be 

conducted by an External Monitoring Assistance team (EMA) which may consist of the World Bank 

or a consultant selected by KISIP . 

 

In implementing this ARAP, gender empowerment and sensitisation will be adequately conducted 

by stakeholders including : KISIP, Chief Land Registrar and Nakuru County; Gender Department; 

local women and men based organizations; SEC; and l ocal community will participate  

 

The table below contains some sample indicators to facilitate monitoring of the ARAP. Monitoring 

and evaluation will assist in ensuring that livelihood restoration measures have been fully 

implemented , all eligible persons have received their entitlements and that impleme ntation of the 

ARAP is proceeding well.   

Table 3-4: Monitoring Indicators  

Subject  Indicator s 

Facilitation for 

reconstruction of 

Structures 

¶ Number of PAPs promptly facilitated;  

¶ Amounts paid to each PAP,  

¶ Timeliness of payments  

Social/ Demographic  ¶ Status of vulnerable  PAPs; 

¶ Employment status of economically active members of the PAPs;  

¶ Business owners with restored/improved livelihoods  

Consultations and 

Information Sharing  
¶ Number of PAP meetings held  

¶ Attendance of PAPs meetings disaggregated by gender  

¶ Type and nature of information shared in meetings  

¶ Accessibility of meeting venues to PAPs  

¶ Disclosure of ARAP at settlement, on Ministry Website, World Bank website  

Grievance redress  ¶ Number of GRC and RIC grievances  related meetings and issues raised at the 

meetings ; 

¶ Number and type of grievances registered and those that are resolved;  

¶ Time period for handling grievances among each level of GRM  

Training/Sensitisation  ¶ Number of GRC committee members traine d, and topics covered  

¶ Sensitisation of PAPs on use of compensation 

¶ Attendance of sensitisation meetings by gender  

Issuance of title deeds  ¶ Number of title deeds availed and collected  
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¶ Number, by gender of beneficiaries who have collected title deeds  

¶ Number of disclosure meetings and issuance of titles held and participants by gender  

Conclusion and commitment s 

This ARAP Report is prepared to mitigate impacts arising from the planning and surveying in 

readiness for tenure regularisation  and issuance of Title Deeds for Eastleigh settlement located in 

Nakuru County.  

The ARAP presents an inventory (register) of PAPs, an Asset register of affected assets and the 

proposed compensation package. The process for preparation of this ARAP involved all 

stakeholdersõ notably SEC members, the Eastleigh community , KISIP National and County 

representatives  and NLC. Ownership of the ARAP has been internalised by the affected persons 

through a rigorous and adequate consultation  process . 

Commitments  

In order to ensure that this  ARAP is fully implemented, KISIP binds to undertake the  following:  

¶ KISIP RIC in collaboration with the Registrar of Titles  will organize and carry out sensitization 

exercises aimed at enhancing women land rights as documented in this ARAP.  

¶ Facilitate all the affected persons according to provisions of this ARAP within 3 months of 

approval of this ARAP .   

¶ Ensure grievances raised are addressed and resolved on a timely manner during 

implementation of the ARAP.  

¶ KISIP through the Ministry of Lan ds and Physical Planning, and NLC  will immediately begin 

issuance of title deeds to beneficiaries and PAPs, concurrently with compensation.   

¶ Nakuru County will commence to remove assets compensated and not relocated following 

expiry of the one-month notice . 

¶ The vulnerable PAPs will be assisted through the various national and county government 

programs for the aged and women enterprises among others  

¶ The SEC and KISIP RIC will on a monthly basis continuously monitor and evaluate progress of 

implementation of  the ARAP 
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1.0 INTRODUCTION  

 Background  

The Kenya Informal Settlements Project (KISIP) is a five -year project of the Government of Kenya 

(GOK) with support from the World Bank, through the International Development Association, (IDA), 

the Swedish International Development Cooperation Agency (Sida) and the Agence Française de 

Development (AFD). KISIP is an initiative of the GoK, through the Ministry of Transport, 

Infrastructure , Housing and Urban Development  (MTIH&UD). The overall project strategic objective 

is to improve living conditions of people living and working in informal settlements in Kenyaõs 

fourteen (14) selected counties, of which Nakuru County - where Eastleigh informal settlement is 

located is one of the beneficiary counties. Here, the project aims at improving security of land tenure 

based on Local Physical Development Plans developed through a participatory process with the 

local community.  

The Kenya Informal Settlements Improvement Programme (KISIP) aims to address and restitute 

inequality and disparities in livelihoods and quality of life through four key components namely: - 

1. Institutional strengthening/development and program management  to assist in 

strengthening the capacity of the Ministry of Transport, Infrastructure, Housing and Urban 

Development  and the participating counties . This finances program management activities 

(including preparation of a baseline platform and systems for monitoring and ev aluation).  

2. Enhancing tenure security to scale -up and process systematization  of ongoing efforts to 

regularize tenure in urban slums . It includes financing for the following types of activities: 

community organization and mobilization, identification and de marcation of settlement 

boundaries, preparation of Part Development Plans, and issuance of letters of offer/allotment 

to individuals/groups.  

3. Investing in settlement restructuring and infrastructure  to support implementation of 

settlement upgrading plans developed at the community level, investment in  settlement level 

infrastructure and, where necessary, extension of trunk infrastructure to settlements.  

4. Planning for growth:  Supporting delivery of affordable housing and serviced land supporting 

proactive pl anning to dampen the growth of new slums and mechanisms for delivery of land  
and housing  that can enhance affordabi lity for  middl e- and low- income  households . 

In Nakuru County, KISIPõs second component consisting of physical planning and surveying is 

implemented in four informal settlements of Kasarani A and B  and Eastleigh in Elburgon, Kering et in 

Kuresoi-Molo and Kasarani -Tarabete in Naivasha. This report co vers Eastleigh informal  settlement, 

a settlement established in 1960s on public land  that was excised from the Mau Forest.  

 Background of Eastleigh Informal Settlement  

Eastleigh  settlement is located in Elburgon town/ward , Molo  Sub County within Nakuru County  - 

and, about 39.5km from Nakuru town -the fourth largest town in Kenya . The settlement is 

approximately  800 m off the Nakuru -Molo road (C56). It lies between longitude 38.8011898, and 

latitude -0.307351. Eastleigh constitutes  of five villages namely Jerusal em, Sokoro, Eastleigh, Karima 

and Maishani.   The settlement was established in early 1960s on public land (which was initially 

covered by Mau forest). The excision of the forestland  for the settlement was done through Gazette 

notice no. 889 of 2001, legal notice 142, and boundary plan no 175/388. However, no physical 

development plan was prepared.  
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The settlement covers  an acreage of  44.76 hectares with 743 plots belonging to  747 beneficiaries  
with an estimated population of 5,798 persons. The process of surveying commenced some time back in the 

1970s by the county government of Nakuru, which stalled upon surveying a small portion on the northern side 

of the settlement. The land titling process for the surveyed parcels was not carried out. As a result, some of the 

beneficiaries of the surveying process went ahead and obtained the titles. Figure 1.1 below presented location 

map of Kaloleni Informal Settlement.  

 
Figure 1-1: Location map of Eastl eigh informal settlement within Nakuru County  
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 KISIPõs Interventions in Eastleigh Informal Settlement  

At the time of starting the KISIP proje ct in the settlement, the occupants were on public land under  

the Nakuru County government.   

KISIPõs component 2 interventions  in Eastleigh informal settlement entailed physical planning and 

surveying of the informal settlement, which led to the development of a local physical development 

plan. The plan was implemented through surveying process which will result to t he beneficiaries 

being issued with title deeds. A total of 743 beneficiaries will be issued with title deeds.  

The project is being executed through collaboration  with  various actors at the national, county and 

community level. The national government organ s include; Ministry of Transport, Infrastructure, 

Housing and Urban Development, Ministry of Lands and Physical Planning, and National Land 

Commission (NLC). Nakuru County is represented by the Ministry  of Lands, Housing and Physical 

Planning, KISIP county coordination  team, Sub county and ward administration. The community is 

represented by the Settlement Executive Committee (SEC) selected from residents  in the settlement  

and the Local administration / leadership . 

As a result of this planning and surveying  process, 23 plots  are affected and all of them were 

surveyed and valued . This then triggered the preparation of this Abbreviated Resettlement Action 

Plan to mitigate the resultant impacts.  

 

 Objectives and Scope of the Abbreviated Resettlement Action Plan  

The objective of this  Abbreviated Resettlement Action Plan ( ARAP) is to assess the impacts  arising 

from implementation of the approved LPDP which could lead to either physical effects (loss of 

shelter) or economic displacement (loss of income  sources or means of livelihood), as detailed in 

the World Bank Operational Policy 4.12 - Involuntary Resettlement, and the national legal 

framework , and to provide for remedial action. The ARAP provides Projected Affected Persons with 

compensation for the ir losses/affected assets at full replacement cost while at the same time 

providing support for vulnerable groups . The specific objectives are to: - 

¶ Enumerate project  affected persons in order to determine those likely to be adversely 

affected by the proje ct, the severity and extent of the impacts;  

¶ Generate list of the vulnerable groups so as to develop strategy to ensure that they 

proactively benefit from the project;  

¶ Adequately consult and actively involve all the PAPs and other stakeholders  

¶ Guide on the  legal and other institutional frameworks governing resettlement as outlined in 

the World Bank policies and Kenyan law;  

¶ Develop mitigation measures in consultation with the affected people;  

¶ Prepare detailed entitlement matrix and an implementation plan;  

¶ Prepare an estimate  ARAP budget and;  

¶ Put in place a Monitoring and Evaluation and reporting system for the Resettlement Plan.  

The Eastleigh ARAP is triggered by the planning and surveying of the informal settlement, which 

affects 23 plots whose structures and livelihood will be  affected . All assets were affected due to the 

proposed road expansion  and truncation . The affected properties include 4 semi-permanent houses, 

2 Kiosks, 1 double leaf gate, 20 fences (where 1 is barbed wire, 1 5 of timber off cut and 4 of Stones), 

1 Permanent external chimney, 2 Semi-permanent pit latrines/bathrooms . All the assets are partially 

affected .  
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There is no complete or localised displacement  in Eastleigh as planning  was undertaken in -situ. All 

beneficiaries were retained on p lots they had occupied , and will receive titles . This ARAP also does 

not cover compensation for any loss of land since the target beneficiaries in Eastleigh settlement 

occupy public land. Since Planning was a community -participatory exercise, the community was 

well informed  of the legal requirement of accessibility to each plot and the minimum reduction in 

plot sizes that would occur as a result of planning, as well as  the benefits that would accrue from 

tenure regularisation and titling. The c ommunity fully endorsed this provision leading to the 

approval of the LPDP by the community.   
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2.0 PLANNING AND SURVEYING : LAND TENURE REGULARIZATION  AND TITLING PROCESS 

IN EASTLEIGH INFORMAL SETTLEMENT  

 Introduction  

Planning and surveying of the Eastleigh inf ormal settlement through KISIP, is a noble exercise that 

will  lead to tenure regularisation through titling . Due to lack of any record of draft/approved physical 

development plan for the settlement,  a new community -led  LPDP that was used for surveying and  

eventually titling , was prepared and approved .  The process was largely based on the practical 

realities of planning of informal settlements. Upgrading of informal settlements in Kenya and most 

parts of the world is a post development endeavour  and therefore makes it quite difficult to adhere 

to conventional planning standards, such as standard road sizes, unit sizes, appropriate plot 

coverage, land use zoning, provision of public facilities and open spaces. However, in an effort to 

ensure spati al orderliness in the settlement, flexibility was adopted  to mitigate against the negative 

displacement impacts that would be generated by the  conventional  planning  and surveying  

exercise.  This was achieved through an adoptive planning  approach, which was arrived at through 

a participatory community planning process, during which the community expressed their views 

and proposals that they needed included in the LPDP . 

The tenure regularization process,  in this project  defined by planning, surveying, preparat ion of 

ARAP and Titling Processes was organized around seven phases as shown in table 2 -1 below;  

 

Table 2 -1: Tenure Regularization  Process  

Stage Activities  Primary 

Actor  

Secondary 

Actor  

Indicators  Timelines  

Mobilization 

Stage 

Community 

Mobilization 

Introduction of KISIP 

activities in Eastleigh 

Settlement 

Outlining the objective 

of Planning and Survey 

which will lead to 

issuance of title deeds. 

SEC 

KISIP 

Consultant 

County 

Government 

 

Equal 

representation in 

SEC composition 

Community 

Welcomed the 

project as they have 

been waiting on 

title deed for a long 

time. 

Community 

committed to 

embrace and 

support the project 

until completion 

Undertaken 

Planning Stage  

Base Map and 

physical 

Preparation 

Transect walks guided 

by SEC 

743 Beneficiaries 

identified. 

Community 

SEC 

Consultant 

KISIP 

County 

Government 

Base map of 

Eastleigh 

Settlement 

Undertaken 
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Existing Plot 

Boundaries form basis 

for Planning and 

surveying 

100 % Socioeconomic 

survey of Beneficiaries 

 

 Every Beneficiary is 

enumerated 

Participation of SEC 

ensured that only 

members of 

Eastleigh are the 

Beneficiaries 

Beneficiary list 

representative of 

women 

beneficiaries. 

Visioning and 

Plan 

preparation 

 

A community led 

visioning process 

Community prioritizes 

accessibility 

Community involved 

in preparation of plan 

that best represents 

their interests. 

Community 

SEC 

Consultant 

 

KISIP 

County 

Government 

Active Women 

participation in 

every planning 

stakeholder 

meeting. 

Community 

endorse road 

hierarchy for the 

settlement. 

Community aware 

of and endorse 

minimum reduction 

in plot sizes to 

provide 

accessibility and 

facilitate titling 

Undertaken 

Plan 

Validation and 

Approval 

A community led 

validation of plan 

ensured community 

vision is represented 

Community endorsed 

and approved Plan 

Plan approved by 

county and Director 

of Physical planning 

Community 

SEC 

Consultant 

 

KISIP 

County 

Government 

Community 

approval of plan 

County and 

Director of Physical 

Planning approval 

of Plan step 

towards tenure 

regularization and 

issuance of titles 

Undertaken 

Surveying stage  

Surveying and 

beaconing of 

plots 

Physical Survey of 

Plots 

Women asked to be 

present during 

exercise and shown 

boundaries of new 

plot where beacons 

have been placed. 

Community 

SEC 

Consultant 

 

KISIP 

County 

Government 

Women aware of 

plot boundaries. 

Impacts and PAPs 

documented 

Undertaken 
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Identification of 

impacts 

Validation of 

Beneficiary 

List 

Every beneficiary 

allowed to scrutinize 

the beneficiary list to 

ensure correct details 

have been input. 

Women encouraged 

to participate. 

Community 

SEC 

Consultant 

KISIP 

 

County 

Government 

Women ensure 

correct details are 

in the beneficiary 

list and sign against 

the details 

Undertaken 

Approval of 

Survey Plan 

Survey approval and 

adjustment of Registry 

Index Map (RIM) to 

include individual 

surveyed Plots 

numbers 

 

Survey of 

Kenya 

 

KISIP New RIM 

forwarded to 

Ministry of Land for 

Titling process. 

Ongoing 

ARAP Preparation  

ARAP 

Preparation 

Identified impacts are 

as a result of planning 

and survey are 

identified, 

documented and 

mitigated 

Community 

SEC 

Consultant 

KISIP 

County 

Government 

Entitlements are 

given to mitigate 

impacts 

Undertaken 

ARAP 

Approval 

Ensure client 

commitment to 

implementation of 

RAP. 

All safeguards 

provisions are met and 

addressed 

KISIP 

World Bank 

Consultant 

 

Approved ARAP to 

guide 

implementation 

process and 

issuance of Titles 

Ongoing 

ARAP 

implementati

on 

Implementing ARAP 

activities as per 

implementation 

schedule 

KISIP 

Community 

County 

Consultant Facilitation of PAPs 

GRM 

Issuance of Title 

Deeds (undertaken 

after facilitation) 

Not yet 

undertaken 

Land Titling  

Sensitization 

on Title 

owner ship 

Registrar of Titles 

Sensitizes Beneficiaries 

and their spouses on 

(i) Joint Ownership of 

titles 

(ii) Types of 

registrations 

(iii) Benefits of the 

Titles 

Registrar of 

Titles  

Community 

SEC 

KISIP 

 

County 

Government 

Consultant 

 

More women 

aware on Joint 

Titling 

Men allow for joint 

titling with spouses. 

Beneficiaries aware 

of Benefits of the 

title being issued. 

Ongoing 
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(iv) Conditions to 

be granted on 

leasehold Titles  

(v) Law 

requirements in 

Regulation of land 

transactions  

Beneficiary 

grievances 

adequately 

addressed 

Change of 

beneficiary 

List 

Beneficiary list open 

for final change of 

names to appear in the 

title 

Community 

SEC 

Consultant 

KISIP 

 

County 

Government 

Increased number 

on Joint Title 

between spouses 

Beneficiaries on the 

final beneficiary list 

forwarded to the 

Ministry of Lands 

for Title printing. 

On Going 

Titles Printing 

and Signing 

The final beneficiary 

list is the basis of 

printing of Titles 

Ministry of 

Lands- Chief 

Land 

Registrar 

 Signed Titles are 

handed over to 

National Land 

Commission for 

Approval. 

Not yet 

undertaken 

Gazzettemen

t 

The NLC approves 

transfer of Public land 

to individual 

beneficiaries in 

Eastleigh 

National Land 

Commission  

 The names of 

Beneficiaries is 

officially published 

in the Kenya 

Gazette as 

individual title 

holders securing 

their tenure 

Not  yet 

undertaken 

Issuance of 

Title 

Upon facilitation of All 

PAPs, Titles are issued 

to respective 

beneficiaries in a public 

event. 

NLC 

KISIP 

County Beneficiaries finally 

have individual 

titles to their land. 

Tenure 

regularization is 

complete 

Not yet 

undertaken 

 

To foster legitimacy and acceptability of the LPDP and the entire process of tilting  thereof , 

community participation  and engagements  was central throughout  the planning and surveying 

process.  This comprehensive and inclusive planning process brought  together both primary and 

secondary stakeholders including community members; (SEC members, landlords/structure 

owners, tenants , youths, the minority groups, community elders, business community, CBOs, NGOs, 

religious leaders and school heads); technical staff (KISIP County and National Teams, the 

Consultant) and other key stakeholders including the area chief, the Ward administra tor, Elburgon 

Ward MCA, heads of schools . Table 2-2 below presents the details on the meetings held, on the 

engagement of the local community and other key stakeholders in this process  of Tenure 

Regularization and Land Titling for Eastleigh settlement , including the meetings that directly or 

indirectly touched on the project affected persons.  
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Table 2-2: Engagement of the local community and key stakeholders  

PURPOSE OF 

MEETING  

DATE  PARTICIPANTS  NUMBER  OF PARTICIPANTS  IN DISCUSSION  

MALE  FEMALE  TOTAL  

Introduction 

to the 

community  

 

12/6/2017  SEC Members  9 0 9 ¶ SEC formation and its Roles  

¶ Sensitization on the project  

¶ Introduction of consultant  

 

KISIP National 2 4 6 

Nakuru County 

Government  

4 0 4 

Consultant  3 4 7 

Local administration  1 0 1 

Total  19 8 27 

Project 

Launch  

 

17/7/2017  Community & SEC 

members  

60 94  

154 
¶ Official Launch of the 

Project  including 

introduction of the project 

and the project team to the 

community  

 

Consultant  2 4 6 

KISIP  2 1 3 

Nakuru County  5 1 6 

Local Administration  3 1 4 

Total  72 101 173 

Presentation 

of Socio-

economic 

findings  

-Validation of 

base maps  

-Community 

Visioning  

7/9/2017  SEC & Community 

members  

33 26 59 ¶ Presentation & 

confirmation of 

socioeconomic findings  

¶ Validation and 

endorsement of the 

Basemap by the 

community  

¶ Community vision ing  for 

the settlement  

County Government 

of Nakuru  

2 2 4 

Consultant  6 2 8 

Department  of 

Physical Planning ð 

National 

Government  

1 1 2 

KISIP  1 3 4 

Local 

Administration  

3 0 3 

Total  46 34 80 

Community 

Participatory 

planning  

17/10/2017  SEC & Community 

members  

37 27 64 Presentation on conventional 

planning standards was done 

to the community and the 

expected outcomes of the 

conventional planning 

methodologies   

 

Likewise, community was 

guided on adoptive planning 

approaches  

 

Led by the planning team 

from the County 

Government, KISIP and the 

Consultant, the community  

prepared their desired plan 

and made critical decisions, 

such as for the beneficiar ies 

who would be  affected by the  

proposed roads  realignment . 

 

The community was clear that 

they did not wand complete 

relocations of any of them.  

Consultant  6 4 10 

Local administration  2 0 2 

County government 

of Nakuru  

3 0 3 

National Physical 

Planning 

Department  

1 1 2 

KISIP National 2 1 3 

Total  51 33 84 
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Presentation 

of draft Final 

LPDP to the 

Community 

for adoption  

 

19/12/2017  SEC & Community 

members  

426 230 656 Presentation  and discussion  

of the conventional and 

adoptive planning models, 

based on the community 

proposals arrived at during 

the community participatory 

planning.  

 

The adoptive planning option 

was selected and adopted by 

the community.  

 

County Government 

of Nakuru  

2 0 2 

KISIP  1 2 3 

National Physical 

Planning 

Department  

1 0 1 

Consultant  3 4 7 

Local 

Administration  

1 0 1 

Total  434 236 670  

Final 

Stakeholders 

consultative 

meeting  

 

7/3/2018  

 

SEC & Community 

members  

373 106 479 ¶ Consultantõs report on 

milestones achieved and 

planning and surveying that 

far;  

¶ Consultantõs report on the 
beaconing exercise and the 

feedback from the 

community members 

thereof  

¶ Mobilization and 

sensitization of the PAPs into 

the RAP process 

¶ Conditions to be observed 

by the PAPs (not moving 

their structures until 

advised by RAP expert  

County Government 

of Nakuru  

3 3 6 

KISIP  3 3 6 

Consultant  2 3 5 

Local 

Administration  

4 2 6 

Local 

Administration  

4 3 7 

Total  389 120 509 

Consultative 

meeting  with  

PAPs 

5/4/2018  Community 

members  

21 4 28 Community appraisal on the 

RAP process 

Sensitization on social 

safeguards (Gender, 

vulnerable groups, GRC/M 

etc.) and entitlement  

KISIP 1 2 3 

County Government 

of Nakuru  

3 0 3 

Local administration  2 0 2 

Consultant  3 3 0 

Total  30 9 39 

1st Community 

Sensitization 

Meeting by 

the Chief Land 

Registrar  

11/07/20

18 

Community 

members  

KISIP 

County Government 

of Nakuru  

Local administration  

29 37       66 Community appraisal on the 

Titling process including 

spouse inclusion, protection 

of children, women and other 

vulnerable groups; dispute 

resolution; amendment of 

Titles, etc.  

 
2nd 

Community 

Sensitization 

Meeting by 

the Chief Land 

Registrar  

23/08/20

18 

Community 

members  

KISIP 

County Government 

of Nakuru  

Local administration  

167 64 261 

Outside the community consultative meetings, a technical meeting was convened on 15/12/2017, in 

order to have  a professional input on the draft final LPDP . Proposals on minimizing the number of 

PAPs were discussed, including the proposed adoptive planning model . The meeting participants 
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included; KISIP National team, Department of Physical Planning - National, County Government of 

Nakuru officials and the project Consultant.  

Out of the above  stakeholdersõ engagement meetings, the key sensitisation messages revolved 

around:  

¶ Progress of each project output accompanied by presentations to the community for 

comments and concurrence  

¶ Selection and adoption of most preferred planning option that would ensure  minimum 

disruption of the community set -up 

¶ Coming up with plan proposals including community -led decisions on beneficiaries who 

had settled on the proposed roads reserves. The community members expressed their 

willingness to relocate throughout the projec t period.  

¶ Selected Constitution of Kenya provisions on rights of ownership of Land and property, 

inclusion of women, the minori ty groups and vulnerable groups, an d protection of the 

Environment . Protection of Childrenõs rights was also encouraged. 

¶ The community was also sensitized on possible  grievances that would arise during the 

process  and ensuring amicable resolution of disputes through the community led 

mechanism , that is the SEC and Grievance Redress committee  

¶ Ensuring that they do not interfere w ith the beacons, but rather, they were encouraged to 

protect them.  

¶ Cut-off dates of the important planning, surveying and RAP activities were communicated to 

the community. This included the final dates of verification of the Lists of Beneficiaries, 

commen cement of the RAP process, and preparation of the PAPs Assets List/Register.  

 The Planning Process  

The following section details the planning process in Eastleigh informal Settlement.  

2.2.1  Notice of Intention to Plan  

A notice of intention to prepare local physical development plan for the Eastleigh informal settlement 

was published in the print media on 29th August 2017, by  the Director of physical planning, as  

stipulated in the Physical Planning Act Cap 286 so as to pave way for the planning process, as well 

as sensitize the key stakeholders.  

2.2.2  Socio-economic Survey and Physical Mapping of the Settlement  

The consultant adopted an integrated approach for carrying out physical mapping and socio -

economic surveys , where the process was undertaken concurrently . The main data collection 

instruments used included use of questionnaires, maps, photography, checklists, and observations. 

This saw a successful culmination of the field a ctivities summarised as follows : 

i.  Community mobilization/training and se nsitization for engagement  

ii.  Physical mapping of structures  and other features  

iii.  Conducting socio -economic surveys at household levels ð to include beneficiary 

identification, enumeration, as well as other household characteristics.  

iv.  Conducting socio -economic s urveys for institutions  

v. Conducting socio -economic surveys for businesses and key informants  

vi.  Data analysis, Data Cleaning and Presentation  
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2.2.2.1  Physical mapping of structures and other features  

Physical mapping of structures was done at first to establish the to tal number of structures within the 

settlement and secondly to assign each parcel and structure a unique parcel ID and a unique 

structure ID for purposes of beneficiary identification and enumeration, as well as to facilitate the 

administration of question naires. The parcel and structure IDs were formulated, starting with code 

assigned for each village within Eastleigh settlement e.g.  JRSM for Jerusalem, SKR for Sokoro, 

followed by the code of each parcel as it appeared on the Basemap. Structure IDs were th ereafter 

generated from Parcel IDs, meaning that each structure ID would bear the Parcel ID in which it is 

located, as the first part of its ID.  

Thus, a typical Parcel ID and Structure ID would appear as follows;  

Name 

of the 

County  

Name of 

Settlement 

Name of 

Village within 

the Settlement  

Parcel Code 

on the 

Basemap 

Generated 

parcel ID  

Generated Structure 

ID 

Nakuru  Eastleigh  Maishani  460 NKR\ ESL\ MSN\ 4

60 

NKR\ ESL\ MSN\ 460\ 02 

These details were filled in on the first page of each questionnaire, as shown  below : 

 
 

 

Figure 2-1: Excerpt of the first page of the 
questionnaire showing physical mapping details 

Figure 2-2; Excerpt of a Basemap used during 

Physical Mapping  
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Figure 2-3: Structure ID on a household unit in Maishani and Eastleigh village, Source: Consultant, 2017.  

2.2.2.2  Socio-Economic Survey  

Studies undertaken from relevant publications, county document s and settlement profiles were 

reviewed to understand the background of the issues of socio -economic condition in the area of 

interest as well as the neighbouring  areas, and existing challenges for development. These materials 

were analysed  to draw national  and regional context of the socio -economic conditions. Knowledge 

sought from literature review, also enabled the consultant to develop the  questionnaire for primary 

data collection . To further engage the Community and foster ownership of the project, the consultant 

involved the SEC and the settlement õs youth for the socio -economic and physical mapping exercise 

of their settlement. Settlement Executive Committee played a critical role of introducing the Project 

and the exercise to the interviewees; locating/contacting landowners  for interviews and addres sing 

arising issues. The settlementõs youth on the other hand were involved in conducting the socio -

economic surveys and physical mapping.  Considering the subtle nature of the exercise, it was 

important to select enumerators that would undertake the exerc ise with minimal or no errors, thus 

necessitating that only those who had attained a particular level of education could be interviewed; 

a minimum of form four level for enumerators and a minimum of college education for supervisors. 

Interviews were conduc ted and a total number of 22 enumerators and 5 supervisors were selected.  

A training session for  the successful supervisors and enumerators was carried out at the youth 

polytechnic in Eastleigh on the 21st of July 2017, after which a pre -test of the enumeration exercise 

was conducted to ensure that the enumerators understood the questionnaire and the process.  
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Figure 2-4:  Training session of Enumerators and 

Supervisors  

Figure 2-5: Training session of Enumerators and 

Supervisors  

 

The enumeration exercise kicked off on 22 nd July 2017. The enumerators were divided into groups 

of fours and fives  with 1 supervisor  and 2 SEC members assigned to each group . The survey 

incorporated both tenants and landlords; however,  out of a total of 743 plot owners, 667  were 

interviewed, accounting for a coverage of 93%.  The use of local enumerators with the aid from the 

settlement SEC committee, helped in verification of the specific plot occupiers as per the geo -

referenced plots. This was done to avert any attempts by potential outsiders surfacing to claim plots. 

Apart from obtaining critical ownership details from the plot owners for the preparation of the list of 

beneficiar ies, the information collected from the settlement would enable the consultant identify the 

salient developmental, social and economic issues affecting the settlement that would be 

instrumental in the preparation of Local Physical Development Plan.  The enumeration continued 

through most part of the  project period , to ensure that those who had not been found during the 

official enumeration period were enumerated. However, despite the efforts, 7% of the plot owners 

could not be located 7. 

During the enumeratio n process, all the respondents that participated in the survey were given an 

enumeration certificate, of which they appended their signatures to show that they had participated 

in the exercise. Photos of the landowners  were also taken to be used during the  verification process 

of the list of beneficiaries.  

 

                                                
7 This was attributed to absentee landowners, continuous efforts of the plot owners were made through the SEC and also through 

neighbours, county government, tenants, public announce ments, and posters in the settlement to find them to no avail. The plot will be 

held in trust by County upon which when the owners are identified due registration process will be initiated by the County , detailed 

strategy of identifying the absent benefici aries by the county government is provided in sub section 2.2.8.  
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Figure 2-6: Taking a picture of  

the plot owner  

Figure 2-7: An enumerator  

interviewing a resident  

Data entry and analysis was done using SPSS and Excel softwares. Descriptive statistics analysis from  

SPSS was used in data cleaning and subsequently in the analysis of various questionnaire variables; 

generating frequency tables, charts and graphs giving info rmation that was in understanding various 

dynamics in the settlement.  The analysed data for the settlement was then presented to the 

community and in attendance were the KISIP and Nakuru County representatives. The locals 

confirmed the socio economic data and settlement characteristic information collected on them was 

a true reflection  

2.2.3  Community Visioning  

This was the process by which the Eastleigh community defined its future  i.e.  their  shared purpose, 

core values and a shared vision . The community defin ed and laid out their desired vision for the next 

5, 10, 20 years, socially, environmentally and physically. This process therefore anchored the 

ownership of the planning process, as the community endeavours to realize their desired vision in 

coming years.  

Community visioning was held on 7th September, 2017, involving various stakeholders. This 

included Landlords, Tenants, institutional representatives, business community, Juakali Sector, 

National Office of the Director of Physical Planning; National KISIP Team; County Government KISIP 

team led by the Director of Land and Physical Planning, the Area Chief, the Area MCA, Public Health 

Officer for Elburgon Ward, Ward administrator and the Consultant . The community Vision agreed 

upon at the end of the exercise was óA clean, secure and well planned settlement that is economically 

sustainable.ô 

2.2.4  Participatory Planning Exercise  

Participatory planning increases legitimacy of the planning process and fosters ownership and 

acceptability of the outcomes by the community. A comprehensive and inclusive planning exercise 
was held in Eastleigh on the 17th  October 2017 , whose results are presented in the following table:  

Table 2-3: Analysis of challenges and solutions in Eastleigh Informal settlement  

Village  Sector  Challenges identified  Proposed Solutions  

Karima & 

Maishani  

Security  ¶ Mugging   

¶ Home break -ins. 

¶ Street lighting  

¶ Nyumba kumi initiative  

¶ Youth empowerment  

Transport  ¶ Blocked roads  ¶ Road tarmacking  
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¶ poor road surfaces  ¶ Open blocked roads  

Environment  ¶ Poor waste management  

¶ Low tree cover  

¶ Develop waste receptacles  

¶ Planting of trees to improve tree cover  

Public  Utilities  ¶ Water shortage  

¶ Lack of sewer line  

¶ Provide piped water to every homestead  

¶ Develop a sewer system  

Housing  ¶ Poor building materials 

and structures  

¶ Embrace vertical development  

¶ Ensure setbacks are well observed  

Eastleigh  Residential  ¶ Poor organization  ¶ Storeyed buildings for proper space 

management  

Industrial  ¶ No existing industries 

within the settlement  

¶ Find space to establish industrial activities  

Recreation  ¶ No recreational areas 

within the settlement  

¶ The cemetery area to be used as a recreation 

centre  

Public purpose  ¶ Need for a social hall  ¶ Establish a social hall (space for setting up 

was not suggested)  

Commercial  ¶ There is no designated 

space for the market  

¶ The area along michinda road can be 

designed as a market place.  

Public utilities  ¶ Narrow roads unable to 

accommodate utilities  

¶ Adhere to the required standards  

Transport  ¶ Blocked roads  ¶ Re-opening of the blocked roads  

Environment  ¶ Poor solid and liquid waste 

management  

¶ Use of waste receptacles  

¶ Community based initiatives  

¶ Supply of clean water  

¶ Improving the vegetation cover  

Security  ¶ Cases of insecurity 

especially at night  

¶ Street lights  

¶ Provide employment to minimize idleness  

Jerusalem 

and Sokoro  

Transport  ¶ Encroachment into road 

reserves  

¶ Poor road surfaces  

¶ Reclaim the encroached reserves  

¶ Development of connector streets within 

Jerusalem village  

¶ Tarmacking of the michinda road  

Security  ¶ Insecurity  ¶ Use of flood lights  

Water  ¶ Low and irregular water 

supply  

¶ The existing water tank should be improved  

Housing  ¶  ¶ High -rise buildings  

Sanitation  ¶ Poor waste management  ¶ Construction of a sewer system and strategic 

placement of receptacles  

Education  ¶ Under Supply of ECDE 

facilities  

¶ Improve the facilities at PAG and Sokoro to 

accommodate more students  

2.2.5  Selection of p referred Planning A lternative  

Following the community participatory planning activity, the consultant embarked on preparation of 

two planning models, namely, conventional planning model and adoptive planning model 

incorporating the vision, the needs and aspirations of the community. Th e two alternatives were 

thereafter presented to the community, while highlighting the pros and cons of each option.  The 

adoptive model was unanimously selected, owing to its flexibility and minimal number of PAPs.  

Table 2-4 below shows a summary of the an alysis of the two models.  
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Table 2-4: Analysis of planning alternatives in Eastleigh Informal settlement  

Planning 

Alternative  

Advantages  Disadvantages  

Alternative  

1: Nil 

interventio

n 

 

i.  Promotes individual choice of 

development  

ii.  No resistance to change  

iii.  No Displacement.  

 

i.  The project will not achieve its primary objective of 

improving the informal settlement õs conditions  

ii.  Perpetuation of spatial disorderliness  

iii.  Possible human settlements encroachments 

beyond settlement boundary  

iv.  Continued increase in land use conflicts 

(incompatible) within the settlement  

v. Avoids mechanisms to  provide land for public 

amenities  

vi.  Lack of adequate infrastructure and community 

facilities  

vii.  Sustained encroachment onto road 

reserves/wayleaves  

viii.  Lacks popular consensus (those for and against 

changes)  

ix.  Might not be possible to issues titles to some 

community members if plots remain inaccessible 

as required by law.  

Alternative

: 

Conventio

nal 

Planning 

Approach  

i.  Allows for mixed -use developments  

ii.  Allows for intensifi cation of 

developments  

iii.  Best for futuristic development dynamics  

iv.  Vertical developments would enhance 

economies of scale in utilities reticulation  

v. Road hierarchy observation allows for 

efficient traffic filtration and access in the 

settlement  

i.  Not practical as an immediate development option 

due to massive land use changes involved  

ii.  Will result to substantial displacement.  

iii.  Might result to breaking of the social networks 

enjoyed by the settlement dwellers since some 

might be relocated  

iv.  Most people may resist suc h project they deem is 

meant to destabilize their tranquillity  

Alternative 

3: Adoptive 

Approach  

i.  Physical intervention will be based on the 

achievable needs for better living 

conditions that would be of higher 

priority compared to other developments  

ii.  Minimum interruptions on the current 

settlement structure/spatial layout 

patternðresulting to minimum PAPs 

generated  

iii.  Minimum to no interruptions on the 

current social community networks  

iv.  The settlement would benefit from 

improvement of roads network and 

cir culation  

i.  Overstretching of the service infrastructu re into the 

future  if settlement population substantially 

changes  

ii.  Some people would complain on the partial 

application the planning standards  

iii.  Compromise on the planning standards will impact 

on future planning decisions  
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v. The beneficiaries would benefit from 

issuance of security of tenure based on 

the proposed adoptive plan  

vi.  Tenure regularization would improve the 

property values in the settlement, thus 

attract investments . 

The community chose the adoptive planning alternative 8 due to its flexibility . The adoptive plan 

alternative would : 

i.  Result in minimal interruptions as its implementation was likely to c ause minimal PAPs. None 

of the beneficiaries would experience complete or localised displacement.  

ii.  Lead to a realisation of the vision of the settlement  residents  such as improved circulation and 

accessibility.  

iii.  Provide for all the basic infrastructure, services and accessi bility/connectivity within the 

settlement.  

This would lead to the achievement of circulation and tenure regularisation . However, it is 

anticipated that redevelopment and densification of the settlement in the long -term would happen . 

Should this happen, the adoption of the conventional planning approach will happen but  

incrementally 9.   

The Adoptive approach borrowed heavily from the community proposals and aspirations obtained 

from the visioning and participatory planning exercise. The consultant integra ted most of the 

community proposals  (Table 2-3 above) , and at the same time minimized possible relocations and/or 

interruptions that may emanate from the planning exercise.  

 

Figure 2-8: LPDP Adoptive Option - 

Eastleigh  

Table 2-5: Percentile Coverage of the Proposed Land uses  

Population Projection 2030= 8586 persons  

Population Projection 2040=11571 persons  

Total Settlement Area = 110.6 Acres  

Land use Current 

Covera

ge 

(Acres)  

Per

cent

age 

(%)  

Proposed 

Coverage  

(Acres)  

Perc

enta

ge 

(%)  

Percentile 

Increase/

Decrease 

Residential  66.97 60.55 55.53 45.31 -15.24 

Industrial  0 0 2.29 2..01 +2.01 

Educational  1.46 1.34 1.45 1.27 -0.07 

Recreational  0.02 0.02 7.99 5.72 +5.7 

Public Purpose  20.36 18.43 19.93 18.13 -0.3 

                                                

8 Disadvantages of adoptive planning discussed in table 2.4 will be mitigated through development control procedures by the cou nty 

government. This information was communicated to the benefi ciaries.  

9 The eventual adoption of conventional planning will lead to loss of private land/assets in the future.  Therefore, the commun ity was 

notified on development application post KISIP. Development Control will be done by the County, guided by provis ions of the Physical 

Planning Act 1996 and County By -Laws. 
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Commercial  0.09 0.01 - - -0.01 

Public Utilities  2.97 2.68 1.066 2.36 +0.32 

Transport  16.3 14.75 15.11 15.97 +1.22 

Urban 

Agriculture  

0.88 0.8 - - -0.88 

Mixed -Use 

Developments 

Commercial 

cum residential  

1.37 0.37 10.51 9.23 +8.86 

 

Figure 2-9: Eastleigh Approved LPDP  

2.2.6  Validation of Plan and List of Beneficiaries  

The Eastleigh community validated  and endorse d the LPDP on 19th of December 2017  in the 

presence of the projectõs consultant, KISIP National and County team s, County government and NLC 

representative. The community  confirmed that the adoptive plan was their best choice and it had 

45%

2%

1%
6%

18%

3% 9% 16%
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been prepared with their inputs. The verification and validation of list of beneficiaries  was necessary 

to ensure that only the legit imate  plot owners were enumerated  in the list of beneficiaries. This 

exercise was conducted three times throughout the project period ð (Preliminary Verification; 

Second Verification and the Final Verification). Validation of the Final list of beneficiaries was done 

on 19th and 20th December 2017 . 
 

To safeguard the legitimate beneficiaries against  land grabbing and imposters,  the following 

measures were undertaken;  

i.  The plot owners were required to present their documents that had been issued by the 

county government in earlier years and the names were to match those on their IDs.  

ii.  The SEC was largely involved too in ascertaining the actual owners of the allocated public 

land  

iii.  To avoid any ownership doubts, all the  beneficiaries would identify their close neighbours 

thus avoiding people from outside the settlement claiming land in the settlement.  

iv.  The exercises of verification of the List of beneficiaries w as done publicly  

2.2.7  Plan approval  

The Eastleigh LPDP was first endorsed by Nakuru County Government and later approved by the 

National Director of Physical Planning and the Cabinet Secretary in charge of the Ministry of Lands 

and Physical Planning.   A road hierarchy of 12m, 9m, 6m and 3m was adopted. The plan generated  

743 plots,  and a total of 747 beneficiaries , inclusive of single ownership, joint ownerships, public 

purpose uses and unenumerated beneficiaries . Out of the number of enumerated beneficiaries, 445 

were male and  226 were female. 609 plots were owned by ind ividual s, 9 plots were jointly owned 10 

(15 males owned two plots each while 8 females owned 2 plots each while  one female had 3 plots ). 

The table below summarises the statue of plot distribution by ownership and gender:  

 

Table 2-6: Plot distribution by ownership and gender  

No.  Type/ Category of Beneficiary  Total Number of 

Titles/Plots  

Total Number of 

Beneficiaries by Gender  

Male  Female  

1 Individual (single beneficiary on a title)  609 410 199 

2 (Joint ownership) broken down as:     

Male beneficiaries only  3 6 ___ 

Female beneficiaries only  2 _____ 4 

Both male and female  4 5 5 

3 Multiple plot ownership     

Male beneficiaries only  30 15 ____ 

Female beneficiaries only  16 ___ 7 

Both male and female  2 1 1 

Self Help Group  1 8 10 

 Total Number of Titles  667 445 226 

4 Public Purpose     

Public Hospital  1   

Polytechnic  1   

Churches  5   

 Total Public Purpose Titles  7   

                                                

10 The co-ownerships include spousal relations, siblings, and business partners. Other co -ownerships did not have a clear/definitive 

relationship structure, other that the fact that the owners decided to purchase the plot from the original owners jointly.  
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5 Plots not Enumerated (Plot owners 

unknown)  

69   

Total  743   

A total of 7 plots were dedicated for public Purpose as presented in the table below:  

 

Table 2-7: Ownership of Public facility plots  

Parcel ID.  Name of Facility  

391 African Independent Pentecostal Church of Kenya  

424 Full Gospel Church  

436 Elburgon Vocational Training Centre  

483 Glorious Mission Outreach Church  

640 Friends Church Quakers Elburgon  

678 Holly Spirit Foundation Ministry Church  

715 Elburgon Sub -county Hospital  

 

2.2.8  Identification of Un -enumerated Beneficiaries  

Elburgon town  was among the towns in the Rift Valley that were affected by the 2007/2008 post -

election violence.  Eastleigh Informal settlement was affected with many beneficiaries properties 

destroyed and many displaced.  Therefore, out of the total of 743 plot owners , 69 of them were not 

enumerated because they could not be found  numerous attempts of reaching them through the SEC 

members, neighbours, tenants (for the plots with rental houses) and several visitations to the plots, 

during and after the enumeration exercise.  Further inquest was done at the Nakuru County (Molo -

Sub County) Land rates offices.  

Also, It is important to note that the then Nakuru Municipal Council  had initially issued all the 

beneficiaries in the settlement with allotment letters for occu pation of the plots. However, it was also 

noted that over time, informal land transaction processes have persisted in the settlement, leading 

to change of hands of the plots from the original County allottees. Table 2.8 below presents a 

breakdown of un enu merated plots in the settlement while figure 2.10 is a map of un -enumerated 

plots.  

 

Table 2-8: Breakdown of Un -enumerated Plots  

Category  Number  

Undeveloped/vacant (not occupied and the owners are not known)  20 

Developed plots (have structures on them) but owners not known  44 

Developed (have structures occupied by tenants) but details of actual plot 

owners not known  

5 
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Figure 2-10: Eastleigh Plots not enumerated map  

 

The LPDP provides that the County Government of Nakuru hold in Trust the plots that were not 

enumerated, until such a time that the right plot claimants would turn up. This position was 

adequately communicated to the community as the consultant continuously se nsitized them through 

the various community meetings. This position was further emphasized by the (National ) Chief Land 

Registrar further during the community sensitization meetings held on 11th July and 23rd  August 2018, 

where  she also informed the community that those who will not have been enumerated by the Cut -

Off date will pursue the registration of their plots on their own through the County Government.  
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To correctly identify the absentee plot owners, the LPDP provides that  beneficiary produces proof 

of plot possession (letter of allotment, land rates receipts, sale agreement, transfer document, etc.) 

which will then be authenticated by the County KISIP Team, NLC representative and the County Land 

Administrator / Registrar.  

This is in line with the provisions of the Land Registration Act, 2012, Section (14) (a) which stipulates 

that any person (in this case non -enumerated parcel owners), is required to produce any instrument, 

or other document or plan relating to the land, in  question - which can be publicly accessed, and that 

person shall produce the same to facilitate its registration process. To further safeguard the sanctity 

of the process, the SEC members, Local administration (ward administrator, Area Chief); immediate 

neighbours and tenants, in cases where the plot has rental units, will be required to vet the claimant.  

The County Executive Member (CEC) should thereafter give an official authorization for the legal 

process of transfer of the plot to commence (as stipulat ed in the Land Registration Act, 2012 and 

National Land Commission Act, 2012) if satisfied that the verification procedure of the claimant has 

been conducted properly and that the plot is clear of disputes.  Annex  12 of this ARAP details KISIP 

corresponden ce with Nakuru County Government on absent PAPs.  

 

 Surveying Phase  

2.3.1  Preparation of Base Map  

2.3.1.1  Identification of Perimeter Boundar y of the settlement?  

The consultantõs team led by the Project Surveyor, in collaboration with the SEC Members, and the 

County Officials identified and marked the perimeter boundaries for the settlement. This was done 

using RTK Geo-Positioning Systems (GPSs). The picked boundaries were plotted on ArcGIS 10.4 

interface and georeferenced to the Kenyan UTM system, marking the onset o f digital basemap 

preparation. Apart from clearly demarcating the project scope area, this process ensured the 

settlement was tied to the National Grid System. The settlement boundary was verified by the local 

community.  

2.3.1.2  Establishing of Geodetic Control Ne tworks  

The old survey control points were identified and they were used for extension surveys in the project 

area. Locations for the establishment of new geodetic points were selected to serve as framework 

for the new cadastral surveys. All the selected co ntrol points were inter -visible from one another .  

2.3.1.3  Provision of Horizontal Controls  

The basic control was fixed in three ð dimensional space coordinate system (X, Y, Z) by geodetic 

GPS equipment of acceptable accuracy; namely on the static differential mod e.  Thereafter modern 

total stations for angular and distance measurements were used to run traverse to provide any extra 

control data that may be required for the exercise. The consultants endeavoured to keep the 

standard error of the control network at 0 .03m at all times.  

2.3.1.4  Provision of Vertical Controls  

All other densified height controls were derived by carrying out precise levelling exercise on the 

known heights within the settlements and tied to known datum heights. The control layout was 

presented to the client for approval.  
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2.3.1.5  Preparation of Digital Basemaps  

Preparation of the basemap for the informal settlement was done using these steps;  

i.  Firstly, preparation of input data was done. Input data included; cadastral plans of any 

surveyed plots, RIMs, sate llite imagery, topo sheets  

ii.  Digitization/Vectorization of the scanned cadastral and topographical maps  

iii.  Processing of the high resolution satellite imageries, ensuring the imageries were in the same 

datum and projections as the perimeter boundaries.  

iv.  Clipp ing of the satellite imageries to the project areas spatial extents using the perimeter 

boundaries  

v. Identification of ground control points on the satellite imageries to be used for field survey.  

vi.  Identification of location of GCPs and DGPS for Observation in the field.  

vii.  Ortho -rectification of the satellite imageries using DGPS survey points  

viii.  Feature extraction of the important natural and manmade features. These features were 

digitized into their respective layers to produce a topo map  

ix.  Data integration/mosai c of digital layers of the cadastral data and satellite data to formulate 

a topo-cadastral map  

x. Annotation of main features such as roads, public offices, educational institutions, religious 

institutions/places of worship, all large community facilities, major commercial 

establishments, industries, etc.  

At this stage, a draft basemap was produced at an appropriate scale for ground truthing/field survey 

to validate the mapped features and the annotations.  

2.3.1.6  Verification and Finalization of Digital Basemaps  

This was done through ground truthing/field survey, a process that involved the consultant, SEC 

members and County Government officials.  The basemap was customised to the client (KISIP) 

requirements, which ultimately, was used as the base for preparatio n of physical development plan. 

The above process resulted to production of a base map as presented in figure 2 -1. 
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 Figure 2-11: Eastleigh Base map  

2.3.1.7  Cadastral Survey  

The plan was implemented through placing of Beacons-Iron -Pin in Concrete (IPC) that marked 

individual plot boundaries  ð an exercise undertaken in the presence of the  enumerated  plot owner s 

and in collaboration with the SEC. Each enumerated beneficiary signed a beacon certificate 

confirming that they were satisfied with the placed plot -boundaries.  

A section of the settlement, on the northern side has a survey plan that was prepared in 1972  (figure 

2-11 below) . As a fulfilment of the contractual requirement of this project, this survey plan was 

converted from Cassini coordinate system to UTM coordinate system. 101 settlement inhabitants  

have already processed their title deed and are therefore not eligible for new titles under this 

project. They were however included in rest of the project activitie s, including socio-economic 

surveys and physical mapping, participating in community meetings  and planning activities. Th e 

registered parcels were also included in the Land Information Database to facilitate smooth running  

of the settlement by the county . Figure 2 -11 below shows the section of the settlement that was 

initially surveyed.  
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Figure 2-12: Map showing the initially surveyed section in Eastleigh  
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 Preparation of Abbreviated Resettlement Action Plan for Eastleigh  

The preparation of the Local Physical Development Plan for Eastleigh Settlement, which  aims at 

achieving tenure regularization, resulted to a number of negative impacts that affected 23 PAPs and 

30 properties. This was as a result of the proposed roads rea lignment and reclamation of encroached 

road wayleaves , which led to partial demolitions and relocations of fences and structures (houses, 

latrines, Kiosks, gates).  Approval of the LPDP by the (National) Director of Physical Planning, and the 

Cabinet Sectar y in charge of the Ministry of Lands and Physical Planning, legitimize s the plan  and 

makes it a legal document, concluding the Planning Phase.  

With the approved LPDP and approved Survey Plans, the process of preparing this report began.  

Considering that, the impact was minimal, and the affected beneficiaries are less than 200 , an 

Abbreviated Resettlement Action Plan has been prepared, as per the World Bankõs specifications in 

the Resettlement Policy Framework .  

In approaching rehabilitation assistance with in the KISIP, provisions of both GoK and OP 4.12 of the 

World Bank will apply and where gaps are encountered, additional provisions in mitigation have 

been identified. Additionally, project development has been firmly anchored on principles aimed 

at mitiga ting displacement impact as follows: -  

 

a) Avoidance, minimization, mitigation and compensation of displacement:  

b)  Enhancement of benefits and Livelihood Restoration:  

c) Assistance to vulnerable groups:  

d)  Gender Empowerment and Inclusivity:  

The project team made  efforts to  reduce the number of potential project affected persons.  

This included:  

a) Use of adoptive planning model ; This planning approach consider ed improving the living 

conditions of the settlements inhabitants through issuance of security of tenure as paramount 

to other planning needs.  Planning standards were relatively compromised, such as reducing 

the road sizes.  However, other possible planning i nterventions were  also proposed . Figure 

2-12 below is a comparison between PAPs generated by Adoptive Planning Model where 23 

PAPs were affected vs. Conventional Planning model  where 249 PAPs could have been 

affected.  

b)  Engagement of the community throughout  the planning and surveying process. As a result, 

the community was able to continuously give their views o f their desired settlement  structure . 

Despite the ir aspiration to have adequate provision for roads, they were not keen to have 

total displacement of  any of them.  

c) The process of preparation of ARAP was introduced and explained to the community during 

the final stakeholders meeting, held on 7 th March 2018(see-attached minutes ðAnnex 5). The 

meeting marked the end of planning and surveying phase and the  beginning of preparation 

of the ARAP. In this meeting  and on several other workshop meetings  held before, some of 

the community members that had their fences encroaching on the proposed road reserves 

requested to be allowed to voluntarily move their fence s to the correct positions . As a result, 

a voluntary relocation consent form, which was signed by those who were willing to move 

their fences voluntarily . The Voluntary relocation consent form was read out aloud by one of 

the community members in English, and then translated in Kiswahili and the Local Dialect for 

all attendees to understand, a position they confirmed . They were however informed that the 
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decision on when to move their fences would be communicated to them in due course . 

However, 13PAPs voluntarily reconstructed their fence, this PAPs 11, . It is important to note 

that voluntary relocation only applied to fences but not structures. A sample of voluntary 

relocation form has been appended to this report, as Annex 3.  

 

 

                                                

11 It is important to note that the 13PAPs who voluntarily removed their fences will be compensated, details of the 
fences is part of the asset register 
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Figure 2-13: Map showing a comparative of PAPs affected by Conventional Planning Vs Adoptive 

Planning.  
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 Issuance of Ti tles and Continuous Sensitization  On Title Registration  

There has been a continuous community sensitization on land ownership rights. It was encouraged 

that everyone (male, female, institutions and vulnerable groups) had equal rights to be registered 

as the rightful landowners . 

This was put into more emphasis by the Chief Land Registrar , Ministry of Lands and physical 

Planning , during  sensitization meetings  with the community on the 11th July 2018 and 23rd  of August 

2018, where she elaborately explain ed to them the title registration process and the benefits the 

community would get  including,  use of titles to obtain loans from banks,  appreciation of   land values 

once titles are issued, titles can as well be use as securities in public institutions such as courts etc.  

In the post project period , the community was sensitized on how title transfers and amendments can 

be done lawfully so  that the sanctity of the title is upheld.  The registrar informed the community that 

in case of a titleholder  would be deceased, his/her keen will have to seek for succession procedures 

starting from obtaining a letter from the area chief and thereafter go ing to court the court of law to 

obtain such orders that would lead to the amendment of the title name at the Registry. For the spouse 

who would wish to include the other partner on the title after the KISIP titling project, the community 

members were info rmed that such cases would require proof of marriage (marriage certificate) and 

that the couple will be exempted from paying stump duty. In cases of land held in trust for underage 

beneficiaries, when they become of age, the trustee shall be required to am end the name details on 

the title to read those of the rightful keen.  For group organizations, if they so wish to amend the 

member holding their title in trust, they will be require d to forward formal meeting minutes 

endorsing the changes and the same wil l be affected by the lands registry.  

For those who would wish to s ell  their plots, the community members were informed that there had 

to be a formal consent from either of the spouses for the plot transaction and transfer to be effected .  

The Land Control Board will also play an important role in regulating land transfers as they are 

mandated not to approve transactions that lead to disposal of land without consent of both spouses.  
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3.0 POLICY AND LEGAL FRAMEWORK  

 Introduction  

Preparation of a  Local Physical Development Plan (LPDP) for tenure regularization may trigger 

Project impacts to peopleõs assets and livelihoods sources. KISIPõs RPF, anticipates minimal 

displacement impacts of the project activities which could be occasioned  by:  

i.  Partial demolition of structures to expand / realign road reserves,  

ii.  Reclamation of encroached wa y-leaves, 

iii.  Displacement  of open and mobile  shops (kiosks)  to expand  /  realign  road, reserves, 

provide drainage canals, etc., 

iv.  Displacement of settlements to reclaim publi c utility land,  

v. Land reservation  for  receptacles  and waste collection  centers, posts for security 

lighting,  

vi.  Removal of structu res to create  room  for trunk  infrastruc ture such as water mains  

and  hydrant  points  towards  mit igating  severity  of  f ire  disasters.  

The Resettlement Policy Framework (RPF) for KISIP 2014 anticipates insignificant potential for 

displacements within the KISIP beneficiary settlements since the projects are being undertaken 

within the public/designated way leaves and reserves, and public l and reserved for such purposes. 

The RPF has been prepared in conformity with OP 4.12 of the World Bank and is anchored in the 

policy and legal provisions of the GoK pertinent to Involuntary Resettlement . However insignificant 

the impacts may be, this ARAP observes that ne gative impacts of displacements, resulting from 

tenure regularization in Eastleigh informal settlement , has to be mitigated through observance of 

appropriate legal guidelines stipulated in the Kenya constitution 2010 and the World Bank 

Oper ational Policy  4.12. 

 Relevant  Policies and Laws  of Kenya  

In order to mitigate the negative impacts of the affected persons, relevant national and local laws, 

regulations and guidelines  on resettlement  have been adopted for this ARAP. These regulations and  

guidelines  are as follows: 

3.2.1.  The Constitution of Kenya of 2010  

The Constitution of Kenya 2010 recognizes individualsõ right to matters of owning property including 

land, and displacement. It recognizes issues of gender as far as land and property is concerned. 

Chapter Five of the Constitution, entitled "Land and Environment,ó articles 60 ð 68, describes the 

principles of land policy. Land should be held, used and managed in a manner that is  equitable, 

efficient, productive and sustainable and in accordance with security of land rights, sound 

conservation and protection of ecologically sensitive areas.  

3.2.2.    The National Land Policy (2017)  

The National Land Policy classifies land in Kenya as publ ic, community or private land. The public 

land is held by the state and used for public purposes. Community land refers to land lawfully held, 

managed and used by a given community as defined in article 63 of the constitution. Private land 
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refers to land l awfully held, managed and used by an individual or other entity under statutory 

tenure. Apart from the public land, that can be used by the Government freely for public purposes, 

community and private land rights are protected by the Constitution, except w hen there is a need to 

acquire for public purposes. In such a case, the land should be acquired following the guidelines 

outlined in the Land Act (2012), with a fair and prompt compensation.  

3.2.3.  Land Act (2012)  

Land Act (2012) is one of the Acts that have been enacted to implement the National Land Policy and 

the Constitution guidelines to harmonise land regulations. The Act regulates land management and 

administration to increase the security of tenure.  

3.2.4.  Land Registrati on Act (2012)  

Land Registration just like the land Act is one of the Acts that were formulated to revise, consolidate 

and rationalize the registration of titles to land, to give effect to the principles and objects of devolved 

Government in land registrati on, and for connected purposes.  

In public land management, the Commission is required in section 10(1) to prescribe guidelines for 

the management of public land by all public agencies, statutory bodies and state corporations in 

actual occupation or use. In these guidelines management priorities and operational principles for 

management of public land resources for identified uses shall be stated. The land occupied by 

Eastleigh informal settlement is classified as Public land thereby invoking some sections  of this Act.  

3.2.5.  The Land Laws (Amendment) Act 2016  

The Land Laws (Amendment) Act, 2016 revises the Land Act, 2012, the Land Registration Act, 2012 

and National Land Commission Act, 2012. It also sets out regulations to give effect to Articles 67 (2) 

(e) and 68 (c) (i) of The Constitution of Kenya which deal with the National Land Commissionõs 

function of initiating investigations into present or historical land injustices  and reparation and , 

prescribed minimum and  maximum land holding acreages for private lan d respectively.   

3.2.6.  Prevention, Protection and Assistance to Internally Displaced Persons and 

Affected Communities No. 56 of 2012 (Large Scale Development Projects)  

In terms of large -scale development projects, the Act defines Internally Displaced Persons as  a 

person or group of persons who have been forced to leave their homes or places of habitual 

residence as a result of large scale development projects. Hence this project triggers the Act. 

According to article 5(2) and 6(3), the government shall prevent s uch displacements except where 

it is justified by overriding public interests.  

Article 22(1 -5) explains the procedures for displacement induced by development projects, which 

should take into considerations the following:  

¶ Seek the free consent and informed  consent of the affected persons;  

¶ Hold public hearings on the project planning  

¶ Give justification for displacement and demonstrate that the displacement is unavoidable and 

no feasible alternative exist  

¶ Give reasonable time to the persons affected to review the decision and challenge it if need be  

¶ the displacement to be carried out in a manner that is respectful of the human rights of those 

affected, taking in particular into account  the protection of co mmunity land and the special 

needs of women, children and persons with special needs  



 

 

      Page 33 of 127 

                                                          ARAP for Eastleigh Informal Settlement 

 

 

¶ The process to incorporate information for those affected and their effective participation, 

including by women, in planning, management of the displaced, and in defining suitable 

durable solutions;  

¶ Provisions of safe, adequate and habitable sites and to the greatest practicable extent, of 

proper accommodation; and  

¶ Creation of satisfactory conditions of safety, nutrition, health and hygiene and the protection of 

family unit y. 

¶ Ensure the presence of government official when the displacement and relocation is effected 

and the monitoring by the independent body.  

3.2.7.  National Land Commission Act 2012  

The National Land Commission (NLC) 2012 under Article 67(2) of the Constitution is mandated to 

alienate public land on behalf of, and with the consent of the national and county governments, 

monitor the registration of all rights and interests in land; ensure that public land and land under the 

management of designated state agencies are  sustainably managed, manage and administer all 

unregistered trust and community land .  

3.2.2.  The Valuer õs Act  Cap 532 

The Act establishes a board (Valuers Registration Board -VRB) with the responsibility of registering 

the valuers and regulating  their activities according to the provision of the Act. In this project, the 

Act is triggered since a registered valuer is required to carry out valuation estimates for the project 

according to the regulations in the Act.  All affected assets under this AR AP has therefore been valued 

by a qualified and registered valuer.  

 KISIPõs Resettlement Policy Framework 

KISIPõs RPF conforms to OP 4.12 of the World Bank and is guided by the legal provisions of the Kenya 

constitution 2010 as relates to Involuntary Resett lement namely; - The National Constitution, 

Sessional Paper No. 3 of 2009 on National Land Policy, Chapter 288 of the laws of Kenya among 

others. The OP 4.12 of the World Bank requires that an RPF be prepared for all projects that anticipate 

displacement o f both settlements and livelihoods. Under KISIPõs activities, minimal displacements 

are anticipated  and therefore, the RPF:   

i.  Provides for a policy, legal and institutional framework for responding to all direct economic 

and social displacement impacts occ asioned by ac tivities undertaken under KISIP : 

¶ the involuntary taking of land resulting in relocation or loss of shelter; loss of assets 

or access to assets; or loss of income sources or means of livelihood, whether or not 

the affected persons must move to another location; or  

¶ The involuntary restriction of access to legally designated parks and protected areas 

resulting in adverse impacts on the livelihoods of the affected persons.  

ii.  Offers choices among, and identify technically and economically feasible r esettlement 

alternatives; and,  

iii.  Puts in place modalities for providing prompt and effective compensation at full replacement 

cost for loss of assets attributable directly to the project and provide support during the 

transitional period to enable the affec ted people to improve or at least restore their pre -

impact living standards.   
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 The World Bankõs Involuntary Resettlement Policy OP 4.10  

The World Bankõs Involuntary Resettlement Policy OP 4.10 requires that social impacts of all project 

it supports be mi tigated according to operational polices that spell out the principles and planning 

methods for mitigation work. The World Bankõs IRP applies whenever property must be acquired, 

or it s use modified, for a project, and that acquisition or modification results in the loss of income, 

residence or access to resources, either permanent or temporary and whether the occupation is 

legal or illegal. World Bank Involuntary Resettlement (OP 4.12) states that:  

¶ Avoiding or minimizing involuntary resettlement where feasible, exploring all viable 

alternative project design; where it is not feasible to avoid resettlement, resettlement 

activities should be conceived and executed as sustainable developme nt programs, 

providing sufficient investment resources to give the persons displaced by the project the 

opportunity to share in project benefits ; 

¶ Displaced persons should be meaningfully consulted and have opportunities to participate 

in planning and imple menting resettlement programs;  

¶ Displaced persons should be assisted in their efforts to improve their livelihoods and 

standards of living or at least to restore them, in real terms, to pre -displacement levels or to 

levels prevailing prior to beginning of p roject impl ementation, whichever is higher  and; 

¶ The production /livelihood  systems of a community are safeguarded to the extent that 

guarantees their livelihoods and that their skills base remain relevant regardless of the 

resettlement site. The policy obje ctives are also designed to minimize kinship group 

dislocation that might subject the affected persons to unfair competition when mutual help is 

diminished or lost.  

World Bankõs (OP 4.12) allows that òfor projects in which the number of people to be displaced with 

a loss of assets or restriction of access to assets is small (less than 200 persons will experience 

resettlement effects), an abbreviated resettlement plan (AR AP) should be prepared. The 

displacement of assets in Eastleigh informal settlemen t meets these conditions.  

 Analysis of the Gaps between National Legal Frameworks and the World Bank 

Policies  

The principles behind the  national  legal framework  and World Bank Policies are  to ensure  that the 

affected persons are not disadvantaged due to inv oluntary resettlement. Where there is a gap 

between Kenya law and the World Bank policy, the World Bank policy shall apply in this ARAP. 

Table 3-1: Comparative Analysis of World Bank OP 4.12 and Kenya constitution  

OP 4.12 Kenyan Legislation  

 

Recommendation to Address 

Gap  

Involuntary 

resettlement should be 

avoided wherever 

possible, or minimized, 

exploring all 

alternatives.  

The Land Act does not stipulate that 

displacement should be avoided wherever 

possible. Involuntary resettlement may occur 

as a result of projects implemented in public 

interest.  

 

This has been considered 

through adoptive planning so 

as to reduce displacement.  

Displaced  persons  

should  be assisted  in  

improving  livelihoods  

or  at  least  restoring  

Just and fair compensation as outlined in the 

Land Act 2012. In addition, this just and fair  is 

not clear and can only be determined by NLC, 

which can be subjective.  

Implement World Bank OP 

4.12 policy - displaced should 

be assisted in improving their 
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them  to previous 

levels.  
livelihood to pre -project 

status. 

The eligible persons for 

compensation include  

those  who have formal 

and those who do not 

have formal legal rights 

to land they are 

occupying  

The Constitution provides for payment in good 

faith for occupants of land who do not have 

titles. The Land Act 2012 provides that written 

and unwritten official or customary land rights 

are recognized as valid land right. However, 

the Traffic Act recognises that those 

encroaching on road reserves do not qualify 

for compensation.  

Ensure all users (including 

illegal squatters, labourers, 

rights of access) of affected 

lands are included in the 

census survey or are paid.  

The òreplacement costó 

valuati on method is 

recommended  

The Land Act 2012 stipulates that the affected 

person receive just compensation as 

determined by National Land Commission.  

Interpretation of just compensation not clear 

and in many cases is interpreted as market 

value 

Apply the Wo rld Bank OP 4.12 

valuation measures  in order to 

fully value all affected assets in 

a consistent manner.  
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4.0 APPROACH  AND METHODOLOGY OF PREPARATION OF ARAP  

 Introduction  

The Abbreviated Resettlement Action Plan for Eastleigh Informal Settlement was developed within a 

method consistent with the WB policy regulations and the Government of Kenya legal framework. The 

affected assets were valued by a qualified and registered la nd valuer while a qualified cadastral 

surveyor identified and surveyed the property of the PAPs. The PAP census and community 

consultations were led by an experienced sociologist.  The ARAP process included Literature review, 

field visits, public consultat ions, and PAP household surveys.  Specifically, the various activities 

undertaken to prepare the ARAP are as follows :  

 

 Literature review  

Literature review was undertaken to complement and cross -check the field data. It involved reviewing 

the existing lite rature related to involuntary resettlement .  Among the documents reviewed were : 

i.  Environmental and  socio-economic screening report for Eastleigh informal settlement  that 

informed the need for a ARAP , 

ii.  KISIP Resettlement Policy Framework  (RPF) which provides a framework consistent with the 

World Bankõs OP 4.12 for mitigating physical and livelihood displacement impacts.   

iii.  World Bank policies on Involuntary Resettlement  

iv.  Nakuru County Development Plan.  

v. KISIP Environmental and Social Managem ent Framework (EMSF) which provides a framework 

for identification and mitigation of potential environmental and social impacts arising from any 

KISIP project intervention.  

vi.  Socio Economic Report for Eastleigh Informal settlement 2017 (prepared as part of this 

consultancy ) to provide baseline information for design and monitoring project interventions.  

vii.  Survey Plans, Registry Index Maps (RIMs) and Local Physical Development Plans ( LPDPs). The 

maps provide for the main settlement access road (R1) maximum wid th of 12m and internal 

circulation  footpaths  (R2) require a minimum width of 3m.   

Literature review was aimed at u nderstanding the socio -economics of the project area;  harmonizing 

differences in resettlement and compensation guidelin es between the Kenya constitution  and the World 

Bank Operational Policies , notably  O.P 4.12 and establishing land tenure systems in the project area.  

 Identification  of Property Ownership  

Information on ownership of affected assets was collected through the identification and v erification of 

ownership ( structures  and fences) from neighbours and local leaders. Valuation of the affected assets  

was undertaken b y the valuer  together with the owners in the presence of area SEC representative and 

local leaders after ascertaining the extent of the affected property . All property information collected 

was entered into  a valuation roll .   
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Ground property data was captured by the Project Surveyor, in collaboration with the SEC Members, 

and the County O fficials using RTK Geo-Positioning Systems (GPSs). The picked boundaries were 

plotted on ArcGIS 10.4 interface and georeferenced to the Kenyan UTM system, marking the onset of 

digital basemap preparation.  The settlement boundary was verified by the local c ommunity  

 Stakeholder participation  

Public participation is a key principle in the Kenyan Constitution (2010) -article 10. This was achieved 

through various community meetings that were held from the time of project initiation to the culmination 

of the compl etion of the ARAP preparation  as presented in  Table  5-1 under chapter 5 of this report .  

 Socio-economic Census of the PAPs and data analysis  

The socio economic survey involved 100% census of all affected PAPs using pre -designed semi -

structured questionnaires . Using a GPS, affected properties were identified and measurements and 

photographs taken. During t he household interview , the following information regarding the PAPsõ 

household  was collected:  

¶ Demographic data, 

¶ Economy, livelihoods, Income sources and expenditure patterns  

¶ Employment and labour  

¶ Social status (health, education, energy uses, etc);  

¶ Vulnerability of PAPs  

¶ Culture and social networks   

¶ Access to facilities and servicesõ 

¶ Land tenure/ownership and structures in the homestead,  

¶ Perceptions of the titling programme and clearance from ROW for infrastructure provision and,  

¶ Anticipated impacts of the project  and the preference for compensation  

Analysis of the data collected for the socio -economic survey, was done using MS-EXCEL and presenting 

the analysis results into the ARAP report for Eastleigh informal settlement.  

 Valuation of affected assets  

The valuation exercise was undert aken as per the Valuers Act Cap 532, which provides for a Valuers 

Registration  Board that regulates the activities and conduct of registered valuers. The Act governs the 

formation and guidelines of valuation practice inc luding the annual licensing and gazettement of 

Valuers. The Board also deals with ethics of the profession as well  as registering complaints, 

disciplining and deregistering of unethical members.  

The dates of inspection or survey were from 25th to 27th April , 3rd  to 4th July 2018, and 22nd to 25th 

October,  therefore the date of valuation being taken as 25th October  2018, the last day of the exercise. 

During the PAP census survey, the type of structures affected ranging from permanent to temporary 

structures were documented. The amount of compensation for individual PAPs was arrived at after 

computation of what he/she owned based on the asset inventory..  Inventory of vulnerable groups such 

as aged, handicapped, widowed and female -headed low -income households was also documented.  A 

detailed breakdown of the affected assets is appended to  this report  

The valuation method adopted was full replacement cost method of asset valuation. Replacement cost 

is the cost of reproducing an asset to its current state without any adjustments for depreciation due to 

age or any other factors. When itemized, it includes the actual material costs, labour, building approval 

licences, transportation of materials to the sit e and professional fees charged.  This method of valuation 

is based on an estimate of the current market value of the asset , and other considerations , and in this 
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case, loss of livelihoods . Valuation was based on detailed field data, description on type of property, 

condition, plinth/built -up area and replacement cost value. Through this method, the assets valued 

included buildings (both permanent and temporary) within the prop osed project area. Valuation was 

based on detailed field data, description on type of property, condition, plinth/built -up area and 

replacement cost value.  

Permanent buildings/masonry stonewall fence/wooden kiosks were valued based on Full Replacement 

Cost taking into account the nature of building materials and appropriate rate of replacement derived 

from contractors around. Temporary wooden fences were valued based on price of newly sewed 

timber/ timber off cuts, number of posts used, approximate number o f nails used, labor and transport 

costs. The same applied to barbed wire fence where we estimated approximate number of rolls used, 

posts, and amount of mixed concrete required for reinforcing the post to the ground, transport and labor 

costs.  

Live fences were valued based on reproduction cost (new seedlings and labor required to tend to them 

like weeding, pruning, pest control etc.) up to maturity. The only very temporary structures like 

polythene paper roofed kiosks were valued based on cost of replacing  the structure with new materials 

plus attendant costs.   

In addition to the above, loss of livelihood,  income for the kiosk owners , who also double up as 

operators has been factored in . Valuation of loss of livelihood was based on average monthly income 

and computed for three months.  Through inquiries on the ground , these livelihood s can be restored 

after a period of between 2 to 3 months. This time frame is enough to re -construct the structure and re -

establish client linkages.  

Primary valuation data was c ollected through the following methods: - 

Å Field Survey of properties along the proposed way leave corridor. This survey encompassed 

identification and measurement of the beacons indicating the proposed way leave and the extent 

of this proposed way leave to the affected structures.  

Å Site transects walks and observations along the proposed way leave to determine the  general 

overview of all the PAPs, affected properties and their condition.  

Å Interviews with local contractors to get a feel  on the local construction costs to determine the cost 

of construction per square feet used in our valuation. This data was compared with that of the 

recent Quantity Surveyor Journal / valuation roll  in analysis of construction cost adopted for 

permanent st ructures.  

 Cut -off date.  

In the KISIP Resettlement Policy Framework , the cut-off date is described as the date of completion of 

the socio-economic survey/census and asset inventory of PAPs.  Following declaration of the cut -off 

date, persons entering and/or occupying land in the project area are not included in the inventory of 

PAPs and not eligible for any compensation . In addition, assets including structures and fences 

established or modif ied after the cut -off date will not be considered for compensation.  

The affected properties were identified and valuation carried out to assess  commensurable 

compensation values . In this process, only PAPs registered during the baseline survey were conside red 

to be eligible for facilitation. As indicated earlier, the  baseline survey  was undertaken from 25 th to 27th 

April, 2018 and 9 th to 12th July 2018. The cut-off date was thus established as 14 th July 2018. During a 

meeting held on 5th April 2018 and attended by the Nakuru co unty government representatives and  
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local community project affect ed persons , the PAPs were sensitised on the cut -off date.  Participation 

during the PAPs consultative meeting is presented in the following table:  

Table 4-1: Stakeholder participation during the PAPs meeting  

Purpose o f 

Meeting  

Date  Category o f 

Stakeholders  

Number of Participants 

by Gender  

Subjects of Discussion  

Male  Female  Total  

Consultative 

RAP meeting  

Undertaking a 

mobilization 

and 

sensitization for 

PAPs 

5/4/2018  Community members  21 4 28 ¶ Community appraisal on the 

ARAP process 

¶ Sensitization on social 

safeguards (Gender, 

vulnerable groups, GRC/M 

etc.) and entitlement  

¶ Cut-off date and its 

implications  

¶ project impacts  

¶ Grievance redress  

mechanisms and systems  

¶ Self-demolishing and  

salvaging of construction 

materials  

¶ The urgent need to protect all 

public land and public spaces  

KISIP 1 2 3 

County Government of 

Nakuru  

3 0 3 

Local administration  2 0 2 

Consultant  3 3 0 

Total  30 9 39 
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5.0 PUBLIC CONSULTATION AND PARTICIPATION  

 Introduction  

Community p articipation in the ARAP process is critical to ensur e that the needs, priorities and 

aspirations of the PAPs provide guidance for effective participatory planning. Through this process, the 

community will ultimately own the project.  

The main objectives of Consultation and Participation were to:  

i.  Create awareness among the affected persons on the impact  

ii.  Have an all -inclusive process involving all the stakeholders ð community, county government, 

and other stakeholders with interests on the settlement;  

iii.  Provide an opportunity for PAPs in the proposed project area to raise issues and concerns 

pertaining to the projec t;  

iv.  Facilitate collection and collation of PAPs and other stakeholdersõ views as well as 

incorporating them into the ARAP procedures and structures and;  

 Categories of stakeholders  

Stakeholder identified in the case of Eastleigh settlement scheme included K ISIP National and County 

teams, the affected Communit y, Ministry of Transport, Infrastructure Housing and Urban Planning , 

National Land Commission, Existing C ommunity Based Organisations (CBOs)  and Non-Governmental  

Organisations  (NGOs). 

 Approach and Methodology  

The approach towards the ARAP process started during the Planning phase. In-depth discussions were 

held with the KISIP national and county government team officials on 12th June 2017.  . Consultations 

were held with the Settlement Executive Com mittee (SECs) members, public consultations with the 

target beneficiaries and interview census with each of the PAPs household head .. 

The census surveys were carried out on 6 th April ; 3rd  - 4th July; and 22nd to 25th October 2018 to ensure 

that all PAPs had been covered , these surveys were carried out at 100% of all PAPs . During this activity, 

a full disclosure of assets and the extent to which each is affected was provided to the individual PAPs 

as well as completing a predesigned household questionnaire detailing the following:  

i.  Household location and biodata of all PAPs household members (Names, gender , age and 

education  

ii.  PAPs income streams 

iii.  PAPs attitudes towards the project and preferred mode of compensation;  

iv.  Structure ownership and use  

v. Access to service s such as water and sanitation.  

vi.  Vulnerable PAPs information  
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 PAPs consultations  

The participatory forums provided an opportunity  to the PAPS to be sensitized and informed on many 

issues among them; planning and survey process,  Kenyan legal  and pol icies  including World Bank OP 

4.12 on Involuntary Resettlement provision on resettlement and informing PAPs on the planned census 

schedule in the settlement.  

 Stakeholder meetings and issues raised  

A total of six planning meetings were held  where a number of ARAP issues were discussed.  These 

issues included among others; possible p roject impacts and available  grievance redress mechanisms 

available to PAPS as detailed in table 5.2 .  Also, one PAP consultative meeting was held with the 

Eastleigh PAPs on 5th April 2018 .  The schedule of consultative stakeholder meetings including number 

of participants is presented in table 5-1 below  and detailed minutes of the proceedi ngs are annexed to 

this report  as annex 4. 

 

Table 5-1: Stakeholder involvement  

PURPOSE OF 

MEETING  

DATE  PARTICIPANTS  NUMBER OF 

PARTICIPANTS  

IN DISCUSSION  

MALE  FEMALE  TOTAL  

Introduction to 

the community  

 

12/6/2017  SEC Members 9 0 9 ¶ SEC formation and its 

Roles  

¶ Sensitization on the 

project  

¶ Introduction of 

consultant  

 

KISIP National 2 4 6 

Nakuru County 

Government  

4 0 4 

Consultant  3 4 7 

Local administration  1 0 1 

Total  19 8 27 

Project Launch  

 

17/7/2017  Community & SEC 

members  

60 94  

154 
¶ Official Launch of the 

Project including 

introduction of the 

project and the project 

team to the community  

 

Consultant  2 4 6 

KISIP  2 1 3 

Nakuru County  5 1 6 

Local Administration  3 1 4 

Total  72 101 173 

Presentation of 

Socio-

economic 

findings  

-Validation of 

base maps  

-Community 

Visioning  

7/9/2017  SEC & Community 

members  

33 26 59 ¶ Presentation & 

confirmation of 

socioeconomic findings  

¶ Validation of the 

Basemap by the 

community. The process 

of informal ide ntification  

of PAPs from the 

endorsed Basemap also 

began Community 

visioning for the 

settlement  

County Government of 

Nakuru  

2 2 4 

Consultant  6 2 8 

Department of 

Physical Planning ð 

National Government  

1 1 2 

KISIP  1 3 4 

Local Administration  3 0 3 

Total  46 34 80 

17/10/2017  SEC & Community 

members  

37 27 64 Coming up with plan 

proposals including 
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Community 

Participatory 

planning  

Consultant  6 4 10 community -led decisions 

on beneficiaries who had 

settled on proposed roads 

(related to RAP)  

Local administration  2 0 2 

County government of 

Nakuru  

3 0 3 

National Physical 

Planning Department  

1 1 2 

KISIP National 2 1 3 

Total  51 33 84 

Presentation of 

draft Final 

LPDP to the 

Community for 

adoption  

 

19/12/2017  SEC & Community 

members  

426 230 656 Discussion and 

Presentation of draft Final 

LPDP to the Community for 

adoption  

 

County Government 

of Nakuru  

2 0 2 

KISIP  1 2 3 

National Physical 

Planning Department  

1 0 1 

Consultant  3 4 7 

Local Administration  1 0 1 

Total  434 236 670  

Final 

Stakeholders 

consultative 

meeting  

 

7/3/2018  

 

SEC & Community 

members  

373 106 479 ¶ Consultantõs report on 

milestones achieved and 

planning and surveying 

that far;  

¶ Consultantõs report on the 
beaconing exercise and 

the feedback from the 

community members 

thereof  

¶ Mobilization and 

sensitization of the PAPs 

into the RAP process 

¶ Conditions to be 

observed by the PAPs 

(not moving their 

structures until advised 

by RAP expert  

County Government 

of Nakuru  

3 3 6 

KISIP  3 3 6 

Consultant  2 3 5 

Local Administration  4 2 6 

Local Administration  4 3 7 

Total  389 120 509 

Consultative 

meeting  with  

PAPs 

5/4/2018  Community members  21 4 28 Community appraisal on 

the RAP process 

Sensitization on social 

safeguards (Gender, 

vulnerable groups, GRC/M 

etc.) and entitlement  

KISIP 1 2 3 

County Government 

of Nakuru  

3 0 3 

Local administration  2 0 2 

Consultant  3 3 0 

Total  30 9 39 

1st Community 

Sensitization 

Meeting by the 

Chief Land 

Registrar  

11/07/2018  Community members  

KISIP 

County Government 

of Nakuru  

Local administration  

29 37      66 Community appraisal on 

the Titling process 

including spouse inclusion, 

protection of children, 

women and other 

vulnerable groups; dispute 

resolution; amendment of 

Titles, etc.  

 

2nd  Community 

Sensitization 

Meeting by the 

23/08/2018  Community members  

KISIP 

County Government 

of Nakuru  

167 64 261 
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Chief Land 

Registrar  

Local administration  

The consultative meeting held at Eastleigh PCEA church on 5 th April  2018 was targeted for consultation 

with PAPs only. During this meeting v arious issues on the ARAP process being undertaken were raised 

by the PAPs and responded  to as documented under Annex 4 minutes of the final Abbreviated 

Resettlement Action Plan. In s ummary ARAP issues raised by PAPs and responses provided are 

presented in table  5.2 below : 

 

Table 5-2: I ssues raised by PAPs and responses given  

Issue  Response  

What happens to someone who has constructed 

on the road and has refused to remove their 

structure even after the government 

compensated him/her ? 

After compensation and issuance of titles, PAPs will get 

notice to self -demolish. Once this period lapses, the 

County government has mandate for development control.  

The beneficiaries voluntarily agreed to surrender 1 to 2m 

space to enable provision of ro ads of access to individual 

plots while tenure regularization will lead to issuance of 

title deeds to the beneficiaries.  However all structures and 

livelihood sources were enumerated and will be 

appropriately compensated  

For those who acquired space on the road  

reserve , do they have right to follow the one who 

sold the to them? 

The LPDP that was endorsed by the community  for the 

settlement will not result displacement of beneficiaries in 

the settlement.  However, previous informal arrangement 

between the person who bought space and the one who 

sold will not part of the scope of this process.  

 

For plot number 455 whose la trine is on road 

reserve and the children are orphans, how will 

the project help the children?  

The vulnerable groups will be generated during 

interviews . The proposed  strategies to cushion them 

against adverse impacts will include extra financial 

assistance as provided by the RFP  , linkages to County and 

National government social support programme such as 

the "Inua Jamii program for the age and assistance to 

reconstruct the structure by KISIP County and SEC.  

Other entitlements will include: priority  in employment 

opportunities, training in financial and enterprise 

management  

What will happen to plots that have not been 

beaconed?  

Such cases should await the surveyor and in future, 

members should share such issues with the SEC members 

instead of waiting for public meetings.  Raising with SEC 

means issues can easily be escalated to the consultant and 

addressed timely. The plots will be beaconed.  

 



 

 

      Page 44 of 127 

                                                          ARAP for Eastleigh Informal Settlement 

 

 

6.0 SOCIO ECONOMIC STATUS/BASELINE  

 

 Introduction  

Upon completion of preparation of the LPDP, a total number  of 23 PAPs owning 30 structures constructed 

along the road alignment within 24plots proposed for expansion were affected.  All the PAPs were 

interviewed and  their socio-economic status is presented in this chapter .  Table 6-1 below presents 

distribution of  affected structures.  

 
Table 6-1: Distribution of the affected Assets  

Asset affected  Number of assets  

1. Temporally kiosk  2 

2. Semi-Permanent House  4 

3. Double leaf gate  1 

4. Stone Wall (fence)  4 

5. Fences 16 

6. Permanent External Kitchen Chimney   1 

7. semi-permanent toilet/bathroom  2 

Total  
30 

 A team of trained local enumerators overseen by a qualified supervisor conducted a census survey of 

the PAPs.  The survey was carried out on 6th April and PAPs who were not interviewed then visited on 

3rd  and 4th July and 22nd to 25th October 2018. The survey involved i ntervi ews with each individual PAP 

using a pre -designed questionnaire in order to establish the socio econom ic status for the PAP. This 

would facilitate  future  monitoring  after  facilitation of the PAPs. The  predesigned household  

questionnaire covered among other subjects the following:  

i.  Household location and biodata of all PAPs household members (Names, Gender , age and 

education status among others ), 

ii.  Contact details and demographic data of the affected household,  

iii.  Vulnerability of PAPs , 

iv.  Culture and social networks   

v. Livelihoods and income sources,  

vi.  Access to facilities and servicesõ 

vii.  Land tenure/ownership and structures in the homestead,  

viii.  Perceptions of the titling programme and clearance from ROW for infrastructure provision and,  

ix.  Anticipated impacts of the project  

x. PAPs Attitudes towards the project and compensation;  

xi.  Structure ownership and use and;  

xii.  Access to services among others  
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 Demographic Characteristics  

6.2.1  Gender and Age  

12 of the PAPs are males while  11 were female s. The survey established that 17  of the affected structures 

were owned by males while 1 3 are owned by Females .  Gender ownership of the affected plots and 

assets is presented in the following figure and table.  

  

Figure 6-1: Gender distribution of PAPS Table 6-2: Gender di stribution in ownership of the 

affected properties  

 

Asset affected  
Number 

of assets  

Asset ownership by 

gender  

Male  Female  

1. Temporally kiosk  2 1 1 

2. Semi-Permanent 

House 4 

3 1 

3. Double leaf gate  1 1 0 

4. Stone Wall (fence)  4 3 1 

5. Fences (Wooden)  16 7 9 

6. Permanent External 

Kitchen Chimney   1 

1 0 

7. semi-permanent 

toilet/bathroom  2 

1 1 

Total  30 17 13 
 

 

The oldest PAP was 95 years and the youngest was 28 years. The average age of PAPs was 56 years. The 

age characteristics of the PAPs are presented in the following figure:  

 
Figure 6-2: Age distribution by sex  

6.2.2  Marital status  

Ten (43%) of the PAPs were married including seven males and t hree  females. Seven female PAPs were 

widowed co mpared to four  males under this category. The table below summar ises the marital status 

of PAPs. 
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Table 6-3: Marital status of PAPs  

Marital status  Gender  

Male  Female  Total  

Single  1 1 2 

Married  7 3 10 

Widowed  4 7 11 

Total  12 11 23 

 

6.2.3  Education and training  

The education status of the PAPs generally depicts a relatively literate population with a majority of  87% 

of the PAPs having some form of education. Of the 23 PAPs interviewed, 3 had no education, 4 had 

attained primary education level, 13 had attained secondary education, 0ne diploma and 2 that attained 

University level of education.  One PAP had trained in carpentry, two in tailoring/weaving, one in 

comp uter. The rest of the PAPs had no training.  The following figure illustrates education levels of PAPs 

by gender:  
 

 

 
Figure 6-3: Highest education level attained by gender  
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 Vulnerability  

Of the 23 identifie d PAPs, 12 are male and 11 are females. Of these, 15 are vulnerable including 6 males 

and 9 females whose nature of vulnerabilities i s as presented in the figure 6 -3 below:  

 

 
Figure 6-4:  Nature of vulnerabilities by gender  

The vulnerable PAPs will be given  extra  financial assistance KES. 2,000 per month for three months , 

provided with linkages to County and National government social support programme such as the "Inua 

Jamii program for t he age and assistance to reconstruct the structure by KISIP County and SEC.  Other 

entitlements will include: priority in employment opportunities, training in financial and enterprise 

management  

 

 Economic occupation  

Majority (77%) of the PAPs including 10 males and 6 females were casual workers. 4 of the PAPs 

comprising of one m ale and 3 females were employed.  The PAPs also do some agriculture. Out of the 

20 PAPs interviewed, 38% of them grew  maize and beans while 24% grew potatoes. The average 

production of maize was 21 bags while that of beans was 10 bags per season. The average monthly 

income f rom crop growing was KES 61,000 per season . Half (50%) of the PAPs kept sheep, 25% chicken, 

12% cows and 13% pigs. Only one PAP ea rned income from business of selling Mandazi. Income 

sources for the PAPs who were casual workers included saloonists, cultivators, mandazi sell ers and in 

tailoring. The estimated monthly income from casual jobs was KES 17,000. Some PAPs are also 

employed in permanent jobs as teachers earning an average of KES 100 ,000 per month. Other sources 

of cash included Loans/Credit, which was cited by three PAPs who had taken KES 180,000 yearly on 

average.   

 

The average monthly income per PAP was KES. 18,000 while av erage expenditure per month wa s KES 

16,893. Majority of PAPs live in small houses measuring about 400 square feet , made of p artially semi-
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permanent built of wooden wall, iron sheet roof and earth floor. 90.4% of the PAPs rely on firewood as 

their main sour ce of energy. All PAPs use pit latrines.  

 

 Expenditure Patterns  

The average PAPs expenditure per month is KES 16,893 , as compared to an average monthly income of 

17000 from the casual workers . This depicts a largely subsistence economy for the PAPs.  House 

maintenance/rents takes much of the income (49%) followed by education (18%) and Taxes & loan 

repayment (10%). PAPs spent their incomes in various activities as shown in the following figure.  

 
 

Figure 6-5: PAP Expenditure Patterns  

 Housing  

Majority of the PAP houses are small measuring about 400 square feet constructed of s emi -permanent 

materials comprising of  wooden wall, iron sheet roof and earth floor. However, some have stone built 

houses as seen from the following figures:  

 

   
Semi -Permanent House with 

dilapidated wooden roof  

Permanent External Kitchen 
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Figure 6-6: Sample affected house structures  

  

Health
2%

Education
18%

Food
8%

Utility
2%

Hiring 
premises/Labour

6%
Raw 

materials
4%

Taxes & 
loan 

repayme
nt

10%

House maintenance
48%

Social activities
2%



 

 

      Page 49 of 127 

                                                          ARAP for Eastleigh Informal Settlement 

 

 

 Access to social facilities  

PAPs in Eastleigh access education, health, sanitation and water services in varying distances as 

presented in the following table:  

 

 
Figure 6-7: Average distance (kms) to public facilit ies and services  

Since there will be no relocation of the PAPs from their current  residential/operational sites, there will 

be no change in distance to and  from  facilities they currently rely on including health centres, education 

institutions, social inst itutions, transport points, etc.  90.4% of the PAPs rely on firewood as their main 

source of energy.  

 

6.7.1  Health  

PAPs access health services in various institutions including Jordan and St. Clare  hospital  (private) and  

Nyayo Hospital  (public).  The average distance covered to access health services is 1.3 kilometres. Only 

one (5%) of the male PAPs had suffered from a disease over the last six months. Within the same period 

of time, two ( 11%) of the female PAPs had suffered from a disease. The co mmonest diseases among 

male PAPs were Malaria affecting 33% of them followed by respiratory diseases (17%). Other diseases 

affecting male PAPs were Diarrhoea, Amoeba, Typhoid/Cholera and fractures. Among the female PAPs, 

respiratory diseases were the most common affecting over 50% of them. Other diseases affecting 

female PAPs were Malaria and diabetes . 

6.7.2  Water and Waste Water (sanitation)

All PAPs use pit latrine s for waste disposal. Only 

one PAP depended on vendors for supply of 

water while the rest use piped water at a 

distance or connected to the house.  A sample 

wooden pit latrine with wooden walls and floor 

with iron sheet roof and timber off -cut fence 

(corner cut) is pictured below:  

 

 
Figure 6-8: Sample sanitation facility  
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7.0 PROJECT IMPACTS  AND MITIGATION MEASURES  

 Introduction  

The World Bankõs Operational Policy O.P. 4.12 on ôInvoluntary Resettlementõ states that the Project 

affected persons should be compensated at full replacement cost prior to the actual move. Further, the 

PAPs should be supported during the transition period , and/or their incomes restored to pre -impact or 

better status and also advocates for support to vulnerable groups.  

One of the objectives of this ARAP is to ensure that the PAPs conditions are improved or restored to the 

project pre -impact levels. The negative impacts that are to be mitigated result from the proposed 

realignment of road s in the approved LPDP. The impacts of the approved LPDP will lead to structures 

and fences being affected and therefore PAPs will require  facilitation for the losses. .  

 

 Positive Impacts of the Project  

The Kenya Informal Settlements Improvement Programme (KISIP) aims to address and restitute 

inequality and disparities in livelihoods and quality of life in Eastleigh informal settlement.  

7.2.1  Secure Land Tenure  

The people of Eastleigh occupy their current land/parcels as a result of having been allocated  the 

parcels by the defunct Nakuru County Council (now Nakuru County Government). They were issued 

with Allocation/Allotment/T.O.L -Temporary Occupation letters as proof of ownership . Some of the 

community members expressed their concern for lack of tenure security because they had been 

allocated the parcels on a temporarily basis, by the County Government . Further, cases of repossession 

of plots by the Council/ County government, in case of failure to comply with the conditions of the 

allocation were also reported . In addition, the majority of community members stated that the 

uncertainty of their tenure in the settlement  was manifested through the dominant housing i nformality 

largely constituted of temporary/no -permanent structures.  

The intervention of KISIP to improve their tenure security, the community members expressed their 

optimism of getting settled and ready to improve their informal settlement to a better p lace. This clearly 

came out during the community planning process when the community laid out their ambitious vision 

and unanimously endorsed the LPDP. Given that the beneficiaries will  fully secure their tenure for their 

individual parcels,  there will be a clear development guideline to get away of the informality that had 

been perpetuated by lack of tenure security.  

 

7.2.2  Benefits Related to Secure Land Tenure  

With secure land tenure, those living in the informal settlement can make long ð term investment 

commitment on the land, which would not be possible in the present circumstance characterized with 

persistent fear of eviction by the state agency as the land is owned by the government. The anticipated 

positive impacts from this project are amo ng others:  
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¶ Issuance of title deeds guarantees permanency of property. This will in turn improve the 

livelihoods of the beneficiaries in form  of permanency and access to finances by using the titles 

as collateral.  

¶ Enhanced tenure security which will in eff ect improve housing structures since residents will not 

live under fear of eviction  

¶ Increasing of incomes generated from improved housing as tenants will be sure of their 

residence by signing long term tenancy leases  

¶ Employment created by raising demand f or construction of houses in the area  

¶ Improved infrastructure as encroaching assets are cleared off the ROW .  This will also create 

space for provision of other social  such as water and sewerage.  

 

 Negative Impacts  

The projectõs negative impacts resulted from impacts of planning and surveying; specifically,  the 

proposed realignment of settlement road s reserved  /proposed  in the LPDP and its implementation 

through the surveying and beaconing. The impacts led  to PAPs losing structures and sources of business 

livelihood as detailed in this chapter.  

Out of 743 plots in Eastleigh settlements, 23 PAPs owning structures  will  be negatively affected by the 

impacts of this project that will result to them demolishing part of their structures , majority of these  

being fences .. No tenants are affected.  

Among the affected persons,  12 are males while 11 are females. The survey established that 17 of the 

affected structures were owned by males while 13 are owned by Females.  

Out of the five settlement villages, namely Maishani, Eastleigh, Jerusalem, Sokoro and Karima; project 

impacts will be felt in Eastleigh and Maishani villages  where the PAPs are located as shown in figure 7.1 

below . There is no complete or localised displacement of any PAP.  

 

A summary of the impacted properties is presented in table 7.1 below.  
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Figure 7-1: Distribution of affected plots within Eastleigh Settlement  
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7.3.1  Impacts on Plot Sizes  

In implementing the Eastleigh informal settlement LPDP, there will be no land acquisition requirements  

as the land is public.  There is no loss of private land in informal settlement since land is publicly owned 

and the project is focused on tenure regularisation. Relocation (receding) of fences resulted to 

reduction in plot sizes, with the largest impact being 2m and the minimum being 1m due to proposed 

road expansion proposals. Throughout the project period, the beneficiaries were continuously 

sensitised on the legal require ments that require all plots to have sufficient access before titling . From 

this sensitization and community participatory planning exercise, the community proposed and agreed 

to relocate their fences voluntarily, and 13 of them signed a voluntary relocati on form (see annex 3 & 4). 

This reduction was minimised through the adoptive planning  approach as opposed to use of 

conventional  road sizes ð which the community chose as their planning proposal as earlier discussed in 

Chapter 2.  

In addition, it is important to note that, there is no complete or localised displacement of any target 

beneficiary within or outside the informal settlement.  All beneficiaries have retained their portions of 

land they lived before the advent of the proje ct, albeit reduced in some cases, due to proposed road 

expansion . 

7.3.2  Impacts on Structures  

The Eastleigh ARAP is triggered by the planning and surveying of the informal settlement, which 

affected 23PAPs owning a total of 30 structures within the road reserves  planned for expansion .  All the 

structures are partially affected .  The breakdown of the affected structures is indicated in the table 

below.  
 

Table 7-1: Summary of the impacted Structures  

S/No.  Affected asses Description  Number  

1.  Fences  ¶ Timber off -cut fences  15 

¶ Stone Wall Perimeter Fence  4 

¶ Strands of barbed wire on wooden posts fence  1 

2.  Gate ¶ Double leaf metallic gate supported on concrete pillars 

against  

1 

3.  Kitchen Chimney  ¶ Permanent External Kitchen Chimney (plastered with 

cement and sand)  

1 

4.  Pit latrine or 

bathroom  
¶ Semi-Permanent Toilet/bathroom -with wooden walls 

and screed floor)  

¶ Wooden pit latrine with wooden walls and floor with iron 

sheet roof and timber off -cut  fence (corner cut)  

2 

5.  Semi-Permanent 

Houses  
¶ Semi-Permanent Houses (with wooden wall, iron sheet 

roof and earth floor)  

4 

 

6.  Kiosks ¶ Temporally kiosk extension covered with polythene 

roof, partially polythene/timber off -cut covered sides  

¶ Temporally kiosk extension made of partially 

wood/polythene sides with polythene roof cover  

2 

Total  30 

 

 Majority of the structures/assets are fences, of which 20 are affected (where 1 is barbed wire, 1 5 of 

timber off cut s and 4 made of Stones). Samples of the affected fences and gate are presented in the 

following plates.  
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Temporary Timber Off -Cuts Fences Stone Wall Perimeter Fence Double leaf gate  

       Plate 7-1: Affected sample fences and gate  

 

7.3.3  Impact on Livelihoods  

The census established two PAPS (one male and one female) who will lose business livelihood. The Loss 

of income to the kiosk owners who double up as operators has been fa ctored as loss of livelihoods. The 

lost livelihood can be restored after a period of between 2 to 3 months. This time frame is enough to re -

construct the structure . 

7.3.4  Impact on vulnerable Groups  

The KISIP RPF recognises the need for an inventory of vulnerable person so as to ensure provision of 

additional support so as to cushion them from impacts associated with the project and to facilitate faster 

adjustment after effects caused by planning and survey.  

Of the 23 identified PAPs, 12 are male and 11 are females. Of these, 15 are vulnerable including 6 males 

and 9 females. A detail of the nature of vulnerability is presented in the following table:  

 

Table 7-2: Nature of vulnerabilities by gender  

Nature of vulnerability  Gender  

Male  Female  

Terminal diseases 0 1 

Widowed and aged 0 4 

Widowed only 4 3 

Aged 2 0 

Female Headed Household 0 1 

 

The vulnerable PAPs will be given a financial assistance of KES. 2,000 per month for three months. In 

addition,  priority in disbursement of compensation funds .  Depending on the type of vulnerability, these 

groups will also through the County government of Nakuru be recommended for additional assistance. 

Such programmes may include the unconditional cash transfer programmes such as the Cash Transfer 

for Orphans and Vulnerable Children (CT -OVC), also on case by case basis assistance in reconstruction 

of affected structures by the County KISIP time and SEC  
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 Mitigation and Entitlements  

 Replacement of the structures as well as removal and re -establishment of fences will  have imp acts on 

the affected persons. All those persons who are affected by planning and surveying of Eastleigh 

Settlement regardless of their legal tenure status are eligible for facilitation  if they had assets at the 

affected sites before the project ôcut-off dateõ of 14th July 2018.  

 

The entitl ement matrix outlined in table 7.2 below defines the type of compensation and assistance 

provided to the different categories of Project Affected Persons.  

 

 Entitlement  Matrix  

Table 8-2 below shows the entitlement matrix that was used to determine the compensation for the PAPs.  

Table 7-3: Entitlements matrix for  

NO Type of 

Loss 

PAP category Entitlements  

A. Loss of structures  

 Partial 

loss but 

residual 

viable  

Squatter Å Cash compensation at replacement cost for affected portion 

calculated on MOW rate without depreciation;  

Å Repair costs equivalent to 25% of the compensation 

   Right to salvage material  

B. Loss of Income from Business  

  Owner  Cash equivalent to 2-3 months  average income  

C. Support to the vulnerable persons  

   Additional cash support of Ksh 2,000 per month for the first three 

months 

   Depending on the type of vulnerability, these groups will also through 

the County government of Nakuru  be recommended for additional 

assistance. Such programmes may include the unconditional cash 

transfer programmes such as the  Cash Transfer for Orphans and 

Vulnerable Children  (CT-OVC) , also on case by case basis assistance 

in reconstruction of affected structures by the County KISIP time and 

SEC and priority in disbursement of compensation funds.  
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8.0 GRIEVANCE REDRESS MECHANISM  

 Introduction  

Grievance redress mechanisms provide avenues for raising dissatisfaction on a broad range of issues 

and where necessary , for corrective action to be taken. The key grievance subject matters likely to 

arise in case of the planning and ARAP implementation f or the Eastleigh area include:  

i.  Family disagreements  over allocated space ;  

ii.  Mistakes on inventory of the affect ed assets that might have occurred during the census survey;  

iii.  Dispute over ownership of given assets between two or more affected individual(s);  

iv.  Disagreements on structure valuation where the PAP feels that his/her asset have been 

undervalued;  

v. Delays in fac ilitation payment ;  

vi.  Extent and values for the resettlement assistance, as well as disturbance and compensation for 

livelihoods.  

vii.  Grievances arising from the titling process.  

These grievances necessitate the setting up of appropriate grievance and appeals redress mechanisms 

to address the grievances and disputes that may arise from time to time.  

 Grievance Redress Mechanis m  

This ARAP has established procedures and mechanisms through which complaints and grievances can 

be resolved without cost  to PAPs s and in a timely manner . The grievance redress mechanism (GRM) is 

simple and transparent; accessible to all the affected persons irrespective of their location and/or socio -

economic status; the grievance logs are open to scrutiny and; speedy, just and fair  resolution of 

grievances . The grievance redress mechanism adopted in this ARAP does not only relate to issuance of 

titles but will also be extended to RAP matters.  

8.2.1  Settlement Grievance Redress Committee (SGRC)  

This Settlement Grievance Redress Committee  (SGRC) was established at the onset of the planning and 

surveying process , constituting  of three members of the Settlement Executive Committee  with 

representation of a woman member , the Area Chief and the ward Administrator. Its organizational 

structure comprise s of the chair, vice chair and three members. The grievances are received by the 

chair of the SGRC and entered into the grievance logbook.  The SGRC has received and settled a number 

of disputes mainly arising from boundary and ownership issues, while also forwarding some to the RIC 

as indicated in annex 7 . The Settlement Grievance Redress Committees (SGRC) will continue to operate 

during implementation of this ARAP including times of disclosure and issuance of titles.  During 

community consultation forums, PAPs were continuously sensitized on the available grievance redress 

mechanisms provided by this ARAP.  
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8.2.2  RAP Implementation Committee (RIC)  

In case the grievance is not resolved at first tier , they will be forwarded to the  proposed R AP 

Implementation Committee (RIC). At this level , county officials from the County Government (as a key 

component of the RIC) are occasionally involved in intricate land ownership disputes. The activation of 

the whole RIC committee in KISIP according to the RPF is yet to happen . In case of Eastleigh settlement, 

this ARAP recommends the RIC members to be composed of:  

From KISIP National PCT:  

a) Head of Component 1  

b)  Head of Component 2  

c) Project Liaison Officer  

d)  Environmental and social safeguard specialist  

e) Community Development specialist  

f) 3 members from Component 2 ð Surveyor, land administrator and Valuer  

g)  KISIP Finance Officer  

 
From the County:  

a) County KISIP Coordinator who will be the chairman  

b)  Community Development Officer  

c) County Surveyor  

d)  County Physi cal Planner  

e) County Environmental Officer  

f) County Land Officer  

g)  Representative from NLC  

8.2.3  Legal Redress  

In cases where PAPs are not satisfied with the decision of the Grievance Redress committee of KISIP, the 

PAPs will be at liberty to seek legal redress at courts of law.  

  Procedures for Receiving and Resolving Grievances  

The proposed step -by -step procedures for receiving and resol ving grievances are as follows:  

8.3.1  Step 1: Receipt  and redress  of complaint/grievance  by SGRC  

All grievances whether verbal or written by a PAP or community member will be lodged at any time 

directly through the chair of the SGRC. During receipt of the grievances, the chair will interview the 

complainant and enter responses into a grievance form  (if the PAP cannot read/write) . The chair will 

record the complaint in a register while the complainant will fill the grievance receipt form for which 

s/he will take a copy home. The outlook of the grievance register will be as presented in the table 

below:  
Table 8-1: Outlook of the grievance register  

S.no Date 

received  

Complainant 

name  

Complainant 

contact  

Location   Nature of 

complain  

Complainant 

request  

Date 

grievance 

resolved  

Resolution  Remarks 

action  

          

          

The SGRC will then meet within one week (7 days), based on the frequency of grievances received by 

the chair , hold site level meetings to address the registered grievances. The SGRC will  call the 
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complainant to its sitting during when the raised concerns w ill be addressed . In cases where the SGRC 

is not able to resolve the complaint, it escalates the grievance to the RIC. Whichever the case, the 

decision arrived at by the SGRC will be communicated to the complainant not more than two days 

following the deci sion. If satisfied, the complainant signs the satisfaction form and the same is entered 

into the register. But if dissatisfied, the complainant will appeal to the RIC.  

Where the complainant is satisfied and accepts the decision, corrective action will be taken and verified 

by the SGRC. 

(a) Step 2: Escalation of the complaint to RIC  

Where the SGRC is not able to resolve a complain, it will escalate the grievance to the RIC. The RIC will 

hold meetings to address grievances escalated to this level , these meetings  will be held at settlement 

level on case by case basis when required . Following redress decisions reached, the RIC will 

communicate the same to the complainant through the SGRC. Decisions by the RIC will be taken within 

two weeks (14 days) from the date t he complaint is escalated.  

(b)  Step 3: Alternative Action/Judicial Recourse  

Where an aggrieved party is not satisfied with the resolution by the RIC, the party will be  at liberty to 

appeal to the courts of law at any given time. However, owing to the partici patory nature of the whole 

process, there are unlikely to have any of grievances escalated to the courts.  The proposed schematic 

diagram of the grievance redress mechanism is presented in the following figure:  
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Figure 8-1: Grievance Redress Procedure  

 

Complainant satisfied & Grievances Resolved 

Affected Party declares a grievance and forwards it to SGRC 

 

SGRC hears the grievance and rules ð 1 week from 

submission to response 

 

 
No further Action 

  

The RIC hears grievances and Rules ð 14 days from 

submission date to respond  

  

  

Legal Redress 

  

 
Complainant satisfied & Grievances Resolved 

 

Complainant not satisfied and/or 

SGRC is not able to resolve the issue 

  

Unresolved 
issue 
forwarded 

to the RIC 

 

Complainant 
not satisfied 

 

  
No further Action 
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9.0 INSTITUTIONAL AND IMPLEMENTATION ARRANGEMENTS  

 Overview  

The overall responsibility for the implementation of the ARAP is vested in KISIP - the Project Coordinator 

and staff of the Project Coordinating team (PCT). The PCT consists of Component heads, planners, social 

safeguards experts, Monitoring and Evaluation , procurement officer etc. 

KISIP through the Ministry of Transport, Infrastructure, Housing and Urban Development also has the 

responsibility  to source for the funding  required to facilitat e the PAPs promptly as outlined in 

commitments provided by this ARA P. 

The specific  implementation tasks will however be carried out by the RAP Implementation  Committee 

(RIC). Since the implementation of the ARAP is a joint responsibility between the  National  and the 

County governments, the Committee will have joint membership  as proposed:   

From KISIP National PCT:  

a) Head of Component 1  

b)  Head of component 2  

c) Project Liaison Officer  

d)  Environmental and social safeguard specialist  

e) Community Development specialist  

f) 3 members from Component 2 ð Surveyor, land administrator and Valuer  

g)   KISIP Finance Officer  

 
From the County:  

a) County KISIP Coordinator who will be the chairman  

b)  Community Development Officer  

c) County Surveyor  

d)  County Physical Planner  

e) County Environmental  Officer  

f) County Land Officer  

g)  Representative from NLC  

The members of parliament and members of the County Assembly (MCAs) may be co -opted as ex -

officio members. Nakuru  County will provide the secretariat for the committee.  

The key roles of the RIC will be;  

a) Provide overall leadership in the implementation of the ARAP  

b)  Resolution of disputes forwarded  by the Settlement Grievance Redress Committee  

c) Study the final ARAP report  and draw a program of implementation  

d)  Organize the public disclosure of the final ARAP  

e) Confirm entitlements and the final PAP register  

f) Oversee compensation and other assistance to PAPs  

g)  Hear and consider representations from PAP Committees  

h) Support the grievance redress mechanism  
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 Institutiona l Framework  

The overall responsibility for the implementation of the ARAP is vested in KISIP ð Coordinator and staff 

of the Project Coordination Team (PCT) as presented in the following figure:  

 

Figure 9-1: Organisational Framework for ARAP Implementation  

 

The composition and roles of each of these institutions is as presented in the table next page : 
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Table 9-1: Composition and Roles of RAP Implementation Institutions  

Institution  Composition  Roles  

KISIP  R AP  

Implementat

ion 

Committee 

(RIC)  

 

From KISIP National PCT:  

a) Head of Component 1  

b)  Head of Component 2  

c) Project Liaison Officer  

d)  Environmental and social 

safeguard specialist  

e) Community Development 

specialist  

f) 3 members from Component 

2 ð Surveyor, land 

administrator and Valuer  

g)  KISIP Finance Officer  

 
From the County:  

a) County KISIP Coordinator 

who will be the chairman  

b)  Community Development 

Officer  

c) County Surveyor  

d)  County Physical Planner  

e) County Environmental 

Officer  

f) County Land Officer  

g)  Representative from NLC  

 

¶ Ensure the list of all PAPs has been verified 

and documented in the PAP register.  

¶ Verify the identity  of each PAP as stated in the 

register and ascertain that every identity 

card holder is correctly documented in the 

register.  

¶ Support KISIP in carrying out sensitization 

about opening of joint accounts and 

appropriate use of compensation funds for 

households 

¶ Recommend compensation  payments  and 

schedules . 

¶ Part of the Grievance Committee  

County  KISIP 

Team   

¶ County KISIP Coordinator  

¶ Community Development Officer  

¶ County Surveyor  

¶ County Physical Planner  

¶ County Environmental Officer  

¶ County Land Officer  

¶ Representative from NLC  

 

¶ Validation of assets and PAPs before 

compensation  

¶ Sensitization of PAPs on bank accounts and 

use of compensation funds  

¶ Monitoring of RAP activities  

¶ Oversight and supervision of rebuilding of 

structures owned by vulnerable PAPs who 

need assistance. 

Settlement 

Grievance  

Redress 

Committee  

¶ Area Chief  

¶ 3 Sec Members 

¶ Ward administrator  

¶ Ex-officio  members (Local 

Leadership) from  time to time  

¶ Resolving disputes that may arise from 

the PAPs; 

¶ Monitoring and evaluating the ARAP 

process at the grassroots level  
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 Other Supporting Institutions  

In addition, several agencies and institutions are to be involved in the ARAP implementation process as 

well as monitoring and evaluation.  

These institutions include:  

i.  Ministry of Transport, Infrastructure, Housing and Urban  Planning ð For preparation and 

issuance of titles  

ii.  The National Land commission  ð As a custodian of public land, key in the process of issuance of 

titles.  

 Gender Empowerment during ARAP implementation  

In implem enting this ARAP, gender empowerment and sensitisation will be adequately conducted by 

stakeholders including : KISIP, Chief Land Registrar and Nakuru County; Gender Department; local 

women and men based organizations; SEC; and l ocal community will particip ate.  These Sensitization 

exercises will include but not limited to:  

 

i.  Womenõs landownership rights  enhancement  through recommendations such as joint spousal 

registration and titling.  

ii.  Enhancing womenõs decision-making on land use  and Land Laws. For example, women will be 

sensitised to know that a spouse cannot sell land without their consent  

iii.  Sensitization on land transfer processes e.g. in the event of  a spouseõs death or transfer to children . 

iv.  Educating community  on the benefits of recognizing  promoting womenõs land rights.  

 Implementation procedures  

The key activities anticipated prior to, during and after implementation of the ARAP are outlined under 

the implementation schedule namely Abbreviated Resettlement Action Plan Activity Schedule 

(ARAPAS). Implementation of the Abbreviated Resettlement Action plan will consist of the following 

main interlinked  activities :  

i.  ARAP approval  and Disclosure will be undertaken on the ground by RIC, KISIP, in conjunction 

with SEC. The World  Bank will also disclose via the ir  website . 

ii.  Validation of asset valuation/values will be undertaken by KISIP RIC.  

iii.  Capacity building for Grievance Redress Committee will be undertaken by KISIP. The training 

will cover topics including grievance  collection and doc umentation, strategies for settling 

complaints and escalation of grievances to RIC including types of grievances to escalate to RIC . 

Dispute /grievances resolution will be a continuous process and undertaken by KISIP, RIC, 

SGRC. 

iv.  PAPs mobilisation  and sensitization will  be undertaken by RIC. This will include sensitisation on 

how to use the compensation amounts and the importance of joint spousal involvement.  

v. Bank account opening  by each of the affected PAPs so as to facilitate smooth payment process  

will then happen . 

vi.  Offering of awards by RIC.  The PAPs will then choose to accept or reject the award. Where the 

PAP rejects the award, S/he will explain the reasons  and can launch a grievance . For those who 

sign the award, they will wait for payment.  

vii.  Issuance of titles  will be undertaken by Ministry of Lands , at the same time as offering of 

compensation.  
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viii.  Following payment of facilitation, the PAPs will be issued with notice for self -demolition , so as to 

salvage the building materials, which will be 1 month. For PAPs who will not Self-demolish, the  

County Government is mandated to undertake development control . Therefore, d emolition of 

any structures that have not been demolished at the expiry of the notice period  by the Nakuru 

County Development Control Sec tion . 

ix.  Monitoring and evaluation will be undertaken on a continuous basis by KISIP/RIC  

x. Evaluation and final audit will be undertaken following completion of implementing the ARAP by 

KISIP, MoTIH&UD & World Bank . This is discussed in detail in Chapter 10.  

 

 ARAP Schedule  

The Abbreviated Resettlement Action Plan Activity Schedule (ARAPAS) is spread over a period of three  

months. Table 9-2 below summarizes the Abbreviated Resettlement Action Plan Activity Schedule 

(RAPAS). 

Table 9-2: RAP implementation schedule 12 

No.  Activity  Responsibility  Implementation by weeks  

1 2 3 4 5 6 7 

1.  ARAP approval  World Bank         

2.  Enhancement of Capacity building for 

Grievance Redress Committee to enable 

them handle ARAP related grievances  

KISIP, RIC,         

3.  ARAP Disclosure RIC, KISIP, Ministry 

of Infrastructure  

       

4.  Validation of asset valuation/values  KISIP, County 

government  

       

5.  PAPs sensitization on use of compensation 

amounts,  Joint accounts for spouses and 

community on GRM  

SEC, RIC, KISIP,         

6.  Bank account opening  by PAPs PAPs        

7.  Disbursement of  compensation awards and 

entitlements  

RIC, KISIP        

8.  Issuance of titles  MoTIH&UD        

9.  Issuance of notice for self -demolition  KISIP & RIC        

10.  Self-demolition  PAPs        

11.  Dispute /grievances redress and resolution  KISIP, RIC, PAPs, 

SGRC 

       

12.  Demolition of any structures that have not 

been demolished at the expiry of the notice 

period  

Nakuru County  

Development 

Control Section  
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13.  Monitoring and evaluation  KISIP 

RIC 

       

14.  Completion  audit  KISIP, MoTIH&UD & 

World Bank  
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10.0 MONITORING AND EVALUATION OF ARAP IMPLEMENTATION  

 Monitoring and evaluation framework  

Monitoring and supervision for implementation of this ARAP will  be undertaken on a continuous basis 

to ensure  that the resettlement plan is smoothly implemented  and the affected are well treated.  

Monitoring and evaluation is one of the central activities in ensuring successful implementation of any 

ARAP. During the ARAP implementation, monitoring will be conducted on a continuous basis by 

KISIP/RIC through the social safeguards officers who will co llect and record all relevant  information and 

submit the monitoring reports . Monitoring and evaluation activities will be funded through budget item 

No. 7 in table 9.3  in the preceding chapter, while the primary responsibility for monitoring and 

evaluation  will be under RIC through the Social Safeguards Team under the guidance of PCT.   

 Internal  and External M onitoring  

Internal monitoring will be conducted by KISIP and the SGRC  ð the latter with reference to grievances 

they handled, but with the RIC having a n oversight role over them . Monitoring will be done on a 

continuous basis to ensure that all responsible implementing agencies follow the schedule and comply 

with the principles of this ARAP. Performance monitoring  will be conducted to assess self -demolishing 

of assets and the efficiency with which the ARAP activities have been implemented. Impact monitoring 

will be conducted to assess the change in housing conditions, access to basic amenities, and 

demographi c characteristics, which  may be triggered due to this RAP implementation . 

External resettlement monitoring which will cover compliance and impact monitoring,  will be 

conducted by an External Monitoring Assistance team (EMA)  which will consist of the World Bank o r a 

consultant selected by KISIP. The overall objective of the EMA will be to carry out the following:  

 

Á Review the results of the internal monitoring and review overall compliance with the ARAP; 

Á Assess whether RAP objectives have been met especially with r egard to housing, living 

standards, compensation levels, etc.; 

Á Assess general efficiency of self-demolishing, restoration  and formulate lessons for future 

guidance; and  

Á Determine overall adequacy of entitlements to meet the objectives.  

 Monitoring indicators  

These indicators will facilitate monitoring of performance based on set timelines as per the ARAP. 

Monitoring and evaluation will assist in ensuring that restoration measures are correct, all eligible 

persons have received their entitlements and  that implementation of the ARAP is proceeding well. The 

lists of monitoring indicators are tabulated below  next page : 
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Table 10-1: Monitoring Indicators  

Subject  Indicator  

Facilitation for 

reconstruction of 

Structures 

¶ Number of PAPs promptly facilitated;  

¶ Amounts paid to each PAP,  

¶ Timeliness of payments  

¶ Use of compensation cash,  

¶ Number/sections of demolished structures  to free the road reserves  

¶ Number of PAPs with restored assets disaggregated by type of stru cture  

¶ Changes in land values and plot ownership  

¶ Development of settlement triggered by land tenure process  

Social/ Demographic  ¶ Status of òvulnerableó PAPs; 

¶ Employment status of economically active members of the PAPs;  

¶ Amount and balance of income and expenditur e. 

¶ Average income level by source  

¶ Employment status of PAPs 

¶ Number of people/groups with improved livelihoods  

Livelihood  ¶ Number of Kiosks businesses rebuilt/re -established  

Consultations and 

Information Sharing  
¶ Number of PAP meetings held  

¶ Attendance of PAPs meetings disaggregated by gender  

¶ Type and nature of information shared in meetings  

¶ Accessibility of meeting venues to PAPs  

¶ Disclosure of RAP at settlement, on Ministry Website, World Bank website  

¶ Availability of RAP at settlement and Cou nty level  

Grievance redress  ¶ Number of GRC and RIC grievances  related meetings and issues raised at the 

meetings ; 

¶ Number and type of grievances registered and those that are resolved;  

¶ Number of cases referred to RIC and court.  

¶ Time period for handling grie vances among each level of GRM  

¶ Availability of Grievance form and a grievance register at each level of the GRM  

Training  ¶ Number of GRC committee members trained , and topics covered  

¶ Sensitisation of PAPs on use of compensation 

¶ Attendance of sensitisation meetings by gender  

 

 ARAP Completion Audit  

Completion Audit  will be undertaken to establish whether the resettlement process complied with 

resettlement commitments provided under this  ARAP. The reference documents for the Completion 

Audit will include : 

i.  The ARAP Report, 

ii.  Kenyan policies and legal statutes as defined in section 4 of this Report  

iii.  The World Bank Operational policy 4.12  

iv.  All documents generated under the monitoring activities  

The audit exercise will also involve surveys and interviews in the field with all stakeholders.  
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11.0 CONCLUSION AND COMMITMENTS  

 

 Conclusion  

This ARAP Report is prepared to mitigate impacts arising from the planning and surveying in readiness 

for tenure regularisation  and issuance of Title Deeds  for Eastleigh informal settlement located in 

Nakuru County. The planning and tenure regularisation activity is undertaken by the Kenya Informal 

Settlements Improvement Project . 
 

The Eastleigh ARAP has been prepared in compliance with the applicable Kenya n Legal Framework 

and the provisions of the World Bank's Safeguard Policy on Involuntary Resettlement (OP 4.12). Under 

the World Bankõs OP 4.12, for all projects that anticipate displacement of persons including shelter, 

livelihood and associated impacts , a RAP has to be prepared  

World Bankõs (OP 4.12) allows that òfor projects in which the number of people to be displaced with a 

loss of assets or restriction of access to assets is small (less than 200 persons will experience 

resettlement effects), an abbreviated resettlement plan (ARAP) should be prepared. The displacement 

of economic activities in Eastleigh informal settlement meets these conditions.  

The ARAP presents an inventory (register) of PAPs, an Asset register of affected assets and the 

proposed compensation package.  The process for p reparation of this ARAP involved all stakeholders 

notably the SEC members, the Eastleigh community , KISIP National and County Teams, NLC and the 

Consultant.  Ownership of the ARAP has been internalised by all the affected persons through a 

rigor ous and adequately consultations . 

 Commitments  

In order to ensure that this ARAP is fully implemented, KISIP binds to undertake the following:  

¶ KISIP RIC in collaboration with the Registrar of Titles  will organize and carry out Sensitization 

exercises aimed at enhancing women land rights as documented in this ARAP.  

¶ Facilitate all the affected persons according to provisions of this ARAP within 3 months of 

approval of this ARAP .   

¶ Ensure Grievances rai sed are addressed and resolved on a timely manner during 

implementation of the ARAP.  

¶ All vulnerable persons enumerated in this ARAP will be promptly facilitated in accordance with 

the provisions of this ARAP  

¶ KISIP through the Ministry of Transport Infrastr ucture Housing and Urban Development 

(MoTIH&UD), and NLC will immediately begin issuance of title deeds to beneficiaries and PAPs, 

concurrently  with compensation.   
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13.0 ANNEXES 

 

 ANNEX 1: PAP AND ASSET REGISTER 

 

See attached Excel sheet 
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 ANNEX 2:  Breakdown of  Joint ownership Plots  

 

1.  Spousal Joint ownership  

Village  Parcel 
No.  

First name  Middle Name  Last Name  Relations  

Jerusalem 106 

  

Hellen Wangari Kiranya Spouses 

  Sospeter Thuita Nduati 

Maishani 

 

403 

  

Davis Gatua Mwatha Spouses 

Ruth Wanjiru Thuku 

Maishani 430 Davis Gatua Mwatha Spouses 

Ruth Wanjiru Thuku 

Karima 681 Monica Wanjiku Munyiri Spouses 

Peter Kimaru Wachira 

 
2.  Non - spousal Joint ownership  

Village  Parcel 
No 

First Name  Middle Name  Last Name  Description  

Jerusalem 

  

225 

  

Hannah Njeri Kinyajui Siblings 

Lucy Wanjiru   

Eastleigh 

  

467 

  

Gladys  Njeri Ngugi No definitive 

relationship ï 

Property owned 

jointly  

Margret Ruguru Mungai 

Eastleigh 

  

572 

  

Teresia Mugure Maina Siblings 

Samuel  Kiiru Mugambi 

Eastleigh 

  

  

584 

  

  

Moses Mungai Muiruri Siblings 

Alice Njoki Muiruri 

Dorcus Nduta Muiruri 

Karima 692 Peter Kinja Wanjiru 
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Jane  Wamucii Kariuki Business 

partners 
Jesee Kinyanjui   

Karima 

  

703 

  

Peter Mwaura Njoroge Siblings 

Issac Mwaura Njoroge 

Karima 

  

706 

  

Geofrey Munuthu Gichuhi A caretaker and 

the owner(who 

was last seen 30 

years ago) 

Liwello Wainaina   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

      Page 73 of 127 

         ARAP for Eastleigh Informal Settlement 

 

 

 ANNEX 3:  Vvoluntary Relocation Consent Form  
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 ANNEX 4: MINUTES OF THE FINAL ABBREVIATED RESETTLEMENT ACTION 

PLAN  
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