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ABBREVIATIONS

AFD French Development Agency

ARAPAS | Abbrevia ted Resettlement Action Plan Activity Schedule
ARAP Abbreviated Resettlement Action Plan

CBO Community Based Organisation

EIA Environmental Impact Assessment

GOK Government of Kenya

GRC Grievance Redress Committee

IDs Identification Documents

IRP Involuntary Resettlement Policy

KES Kenya Shillings

KISIP Kenya informal Settlements Improvement Project
LoB List of Beneficiaries

NEMA National Environment Management Authority
NGOs Non-governmental Organisation

NLC National Land Commission

O.P Operational Policy

PAPs Project Affected Persons

PIU Project Implementation Unit

RAPs Resettlement Action Plans

RIC Resettlement Implementation Committee

ROW Right of Way

SECs Settlement Executive Committee

SIDA Swedish International Development Co operation Agency
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DEFINITION OF TERMS

Abbreviated Resettlement Action Plan is a resettlement document prepared to mitigate
impacts that has affected less than 200 Project affected persons in accordance to World Bank OP
4.12.

Adoptive Planning: is a physical planning approach applied in this project that en
application of practical planning interventions that suit the realities, challe
characteristics of informal settlements. This was achieved through moderating o jonal
planning standar ds that would otherwise have been applied. This approach
responsive conditions that support
towards securing tenure security without necessarily disintegrating the s
same time sustaining the spatial functions at the minimum possible level.

Kenya (KISIP)) under a contractual binding.

Compensation/Facilitation means payments made i
assets and Livelihoods resulting from impacts ca

f a structure owner or institution PAP etc.
ide the settlement due to the planning

Complete Displacement:  means the displa
from one parcel of land to a different par

Cut -off date is the first day of the ¢ survey/census and asset inventory of PAPs.
Persons entering and/or occupyimg project area after this date and not included in
the inventory of PAP s will notb eligible for facilitation. Similarly, fixed assets such
off date will not be compensated/facilitated.

Formalization:  This
of informal settle

political and administrative acknowledgement orreco  gnition
bsequent absorption into the formal city fold.

Legalization: TRis refersfto the process of providing some legal backing to the tenure systems
operating withj ormal settlements. This is achieved through the r ecordation and
maintenange of s to land at the community or municipal level.

Market elling price of a commodity in the open competitive market.

Person(s) (PAPs) are persons, enterprises , and public or private institu tions

must move to another location.

Rehabilitation Assistance  is the additional support, over and above compensation accorded
to the vulnerable or at -risk members of the affected community during implementation of the

ARAP e.g.. Assistance to reconstruct structures by the SEC and community members and also
through provisi ons of labour and transport facilitation.
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Relocation/Localized displacement means displacement of a structure owner or institution
PAP etc. from one parcel of land to a different parcel of land (within the settlement) due to the
planning and survey activi ties including demarcation of roads.

Replacement cost means the market cost of the materials to build a replacement structure with
an area and quality similar to or better than those of the affected structure, or to repair a partially
affected structure, p lus the cost of transporting building materials to the construction site, plus
the cost of any labour and contractors' fees, plus the cost of any registration and transfer taxes.
In determining the replacement cost, depreciation of the asset and the value  of salvage materials
are not taken into account, nor is the value of benefits to be derived from the project ded
from the valuation of an affected asset.

Reproduction Cost in this report was applied on live hedges which were va
reproduct ion cost of acquiring new seedlings and labor required to tend to the
pruning, pest control up to maturity.

Resettlement Action Plan  (RAP) or Resettlement Plan is a resettleme t (document)
to be prepared when program locations ar e identified. In suc
activities including demarcation of roads lead to loss of structdres an
RAPs are prepared by the party impacting on the people and thelx livelihgods. RAPS contain
specific and legal b inding requirements to resettle and co nsate/fagili the affected party
before implementation of the project activities.

Resettlement Assistance means the measures to g

require to be physically relocated are provi ce during relocation, such as

moving/shifting allowances for ease of resettlemen idential housing or rentals, rental
gase of resettlement.

Resettlement Policy Framework (RP
throughout the informal settlementsfimpr

n prepared as an instrument to be used
roject implementation. The RPF will be

disclosed to set out the resettlement nsation policy, organizational arrangements and
design criteria to be appli ed he,ne of the people who may be affected by the project.
The Resettl em ion Plans (O0ORAPsé6) for the pr

provisions of this RPF.

Survey means a 100%field as ent carried out to identify and d etermine the number of
Project Affected P, S P)

who have extended their settlements into Government lands and have no
portion of the lands.

Valuation, is the art or science of establishing the worth of a particular interest in property for a
specific purpose and at a particular moment in time, considered  all the features of the property,
demographics, topography as well as the underlying market drivers.
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Vulnerable Groups include all those affected by the project who are below the poverty line,
the elderly, women and children headed households, Persons with severe disability (PWSD),
indigenous people, ethnic minorities or other Project Affected Person who may not be protected
through national land compensation legislation.

C)\/
Q\%
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EXECUTIVE SUMMARY

Project Description

The Kenya Informal Settlements Project (KISI P) is a five-year project of the Government of Kenya
(GOK) with support from the World Bank, through the International Development Associdlti
(IDA), the Swedish International Development Cooperation Agency (Sida) and the Ag
Francaise de Development ( AFD). It is an initiative of the GoK, through the Ministry o
Infrastructure, Housing and Urban Development. The overall project strategic ive is
i mprove |iving conditions of peopl ving and v
fourteen (14) selected counties.

ent consi s
, Keringet in
K@sarani informal
to the expansiveness
s split into Kasarani

I n Nakuru County, Kl S| P6s second
implemented in four info rmal settlements of Kasarani and Eastleigh i
Kuresoi-Molo and Kasarani -Tarabete in Naivasha. This re
settlement, which was established in the 1980s on public land .
of the Kasarani settlement and for the purposes of project, the sett
A and B for easier project administration

Kasarani informal settlement lies on latitude -0.29380 gitude 35.803118. The settlement
is located approximately 1km to t he North-west , in Molo Sub County within

the larger Nakuru County , off road class C56, 3 of Nakuru town; the 4th largest
town in Kenya after Nairobi, Mombasa and Ki
1980s on land, which was initially forest land ' vide gazette notice legal Notice No. 142 .

The settlement is divided into four settle t villages, hamely Comrade and Mathuke ( located
in Kasarani A); Salama and Mwat i
approximately 69 hectares of land{l whi
approximately 41 hectares. The t
to 2149 beneficiaries. Figure

B Informal Settlement.

Justification of the ARAP

ani B informal settlement covers an area of
ni settlement has a total of 2,149 plots belonging
present slocation map of Kasarani A and Kasarani

ingitenuregsecurity in - Kasarani Informal settlement, through planning and
nced in 2017. The key objective was to facilitate provision of security of
e settlement who occupied plots upon being issue d with Allotment
y Occupation Letters (TOL) by the defunct Nakuru County Council
ernment). At the time KISIP initiated the project in the settlement, there
lal records of any Local Physical Development Plan (LPDP). However, the
ited a regular grid -layout pattern.

The process of en
surveying , com

tenure to the residents o
letters thr
(now Nak

process of planning and tenure regularization in the settlement through
involvement included the Preparation of an accurate digital base map that informed

The LPDP has been finalized and approved by the Director of Physical Planning (DPP).
Implementation of the plan will affect 137 Project Affected Persons ( PAPS9 as a result of the roads
realignment within the settlement thus, the reason for preparing an Abbreviated Resettlement
Action Plan (ARAP). The key focus for this ARAP is to identify , document and quantify the impacts
that will result from the implementation of the LPDP and to provide mitigation measures in
conformity with the World Bank Operational Policy (OP) 4.12, and the government of Kenya
policies and laws.
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However , indtidgshatvEburgomtown was among the towns in the Rift Valley that were
affected by the 2007/2008 post -election violence. The violence affected Kasarani A&B Informal
settlement where people lost property and families displaced. Therefore, out of the total of 2149
plots, 64 were not enumerated because th ey could not be found , Numerous attempts of reaching
them through the SEC members, neighbours, tenants (for the plots with rental houses) and
several visitations to the plots, during and after the enumer ation exercise. Further inquest was
done at the Nakuru County (Molo -Sub County) Land rates offices. Due to lack of updated list in
the county records, it made it impossible to identify the un  -enumerated plot owners.

Planning and Surveying in  Kasarani Informal Settlement

The planning and surveying of Kasarani Informal settlement started on 1
process involved various activities, which included field mobilisation,
perimeter boundaries, preparation of digital base -map, socioeconomi that covered
95% of the beneficiaries, preparation of LPDP, surveying of plots that i
survey plan and preparation ARAP

The plan generated 2149 plots belonging to 2008 beneficiaries, wWhich
female, 44 public facilities .

General Project Impacts

The project will benefit the residents by issuance of ds. Secure tenure means the
beneficiaries can undertake better investments on t improved housing, while
land values are projec ted to rise. This proce the basis for authorities to
undertake improved service delivery and infra ender empowerment, through
sensitisation activities ensured 37% (730) womten compared to 63% (1234) male would
acquire titles .

Negative project impacts were occasi
structures, including semi -perma
Throughout the project period, the

relogation of fences and partial demolition of
S latrines, bathrooms, kiosks, and a gate.
ies were continuously sensitis  ed on the legal
icient access before titling. There is no beneficiary

The planning and s activities resulted in impact on 132 Project Affected Persons and 5
institutions who 66 long areas proposed fo r road expansion and truncation . Of the
affected, 86 are male PA d 46 are female while 5 are public institutions . Of these, 40 are

vulnerable | 6 male and 34 female as presented in the PAP diagram below:

Table : S

Figure 0-1: PAP Diagram
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I mpact on Structures

The ARAP established that all the PAPs will suffer partial loss on their structures. These include
five (5) institutions including churches, Elburgon Water p  roject and 132 individual plot owners .
The census survey covered 100% of all the affected persons. A total of 166 assets, constructed
along the road s proposed for realignment in the LPDP will be affected.

Impact on Livelihoods

4
The census established 13 PAPs will lose livelihoods. These include eight female and five male
PAPs The livelihood loss affect kiosks built on the road reserve and has been factored into this
ARAP costing KES.139,200

Support to Vulnerable PAPs

The vulnerable PAPs will be given a f inancial assistance of KES. 2,08 th for three

months. In addition, priority in disbursement of compensation funds. Dep€nding On thetype of

' gh the County
government of Nakuru be recommended for additional assist . Jrammes may

include the unconditional cash transfer programmes such as the Jamii é6 uncondi
transfer programm for the elderly also on case by case bas PWSD and Elderly
Vulnerable PAPs) assistance will be provided in reconsiftiction of affected structures by

the RICSEC.

Approach and Methodology

This ARAP forKasarani A and Kasarani B Inforga
to the World Bank's Operational Pol icy (OP 4.
of Kenya legal framework. Section 40 (Pr i
2010

The ARAP approa S al so gui ded by KI SI Pds R
Therefore, i n order to compl ‘ istons of the statutes above, below listed activities
were undertaken during prepz e ARAP report.

as been developed in compliance
voluntary Resettlement, and Government
to property) of the Kenya Constitution

i. Literature revie
ii. Socio-eco i
ii. Communi

ey census of the PAPs and assets;
der consultation ;

iv. Valuation nd livelihood losses ;
v. Pr ion and Asset register .
vi. Co nd titling sensitization meetings 1

onsultation and Public Participation

der Consultation and Public Participation is a constitutional req uirement under Articles
69(1), 118, 174(c), 184(1) (c), 196, 201(a), 232(1) d. The consultations ensure that the
priorities and aspirations of the stakeholders are addressed through participatory
planning which leads to ownership of the project by the target beneficiaries. In total, nine
Stakeholder meetings were held in  Kasarani settlement as summarized below.

1. Introduction to the community meeting held on 12/6/2017

1 Emphasis of the sensitization was on land titling sensitization and provisions of joitingtwhere spouses can @wn land. This was done as a
measure of safeguarding women rights to land ownership.
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2. Presentation of Socio-economic findings Presentation, validation of ba se maps,
community visioning held on 6/9/2017

Community Participatory planning exercise held on 17/10/2017

Presentation of draft Final LPDP to the Community for adoption held on 8/3/2018
Community for adoption, final verification of  List of Beneficiaries (LoB) and Introduction
of RAP held on 6/9/2017

Consultative RAP meeting held on 4/4/2018

1st Community Sensitization Meeting by the Chief Land Registrar held on 11/07/2018

2nd Community Sensitization Meeting by the Chief Land Registrar held on 23/08/2@18.

arw

©o~NOo

During the stakeholder consultations, where all PAPs participated, the followinggiSsues w
covered: description of the project objectives; property and livelihood impacts; ¢6
alternatives and strategies available for PAPs; the rights of PAPs; G rievance rée
principles and procedures; ARAP disclosure; and the approval proc is
detailed in minutes provided as annex 3

5S; valuation
pnformation is

PAPs were concerned about the handling of the wvulnerable pefSons during ARAP
implementation, sett lement of complaints , and facilitation of the vance redress committees.
The views of the stakeholders consulted were docu in jon 5 and have been
integrated into the resettlement mitigation measures inedhn this ARAP.

Mitigation Measures, Eligibility,  Entitlements

ost’while loss of livelihood will be

months. In addition, specialized assista
disbursement of compensation fundsf”. “The
also through the County gover nment.o
programmes may include the upeendi
unconditional cash transfer pg

and Elderly Vulnerable PAP
structures by the RICSEC

On Eligibility,

provided the ass
of 4th April 201
interviews tt
date of staft of

hout the ARAP process and priority in

PAPs and PAPs with Severe Disability will

u be recommended for additional assistance. Such

nal cash transfer programmes suchasthe o0l nua Jami i
elderly  also on case by case basis (for the PWSD

ance will be provided in reconstruction of their affected

enumerated before the cut -off date are eligible to compensation
activities are withint he affected si t-efsf bddtoe @&
off'date was communicated to the PAPs during individual household

nsultative meeting (minutes attached as annex 3 to this report) as the

ivities within the settlement.

dress Mechanism

provides for a three tier Grievances Redress Mechanism (GRM) at no cost to the PAPSs.
ier is the Settlement Grievance Redress Committee (SGRC ), which already exists wit hin
the Settlement; this committee will be the first level of grievance redress. The second level will

be the Resettlement Implementation Committee (RIC ), which will comprise of KISIP National PCT
and Nakuru County KISIP representative and the local admini stration, while the third tier will be
the Courts of Law, which will be adopted as the last resort.

All written verbal complaints will be lodged through the chair of the SGRC an recorded into the
grievance redress book . The SGRC will then convene within one week (7 days to address the
registered grievances in the presence of the complainant . Where the complainant is satisfied

and accepts the decision, corrective action will be taken and verified by the SGRC. However, in
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case the SGRC is not able to resolve a complain, it will escalate the grievance to the RIC who will
within two weeks (14 days) from the date the complaint endeavour to resolve the conflict. ~ Where
an aggrieved party is not satisfied with  the resolution by the RIC, the party will be at libert y to
seek redress at the courts of law. .

A grievance log will document all grievances and their status and willb e used to monitor GRM
progress.

Institutional and implementation Framework

The overall responsibility for the implementation of the ARAP is ves ted in KISIP - thegProject
Coordinator and staff of the Project Coordinating team (PCT) consisting of Comp eads,
planners, social safeguards experts, Monitoring and Evaluation and procureme fi

specific implementation tasks will however be carried out by the RAR mentation

The ARAP implementation activities anticipated will consist of ARAP ap and ¢
the World Bank via the info shop and furth er disclosure on the ground | USIP. The PAPs
will open bank account s prior to disbursement of compensati

Grievance redress as well as monitoring and evaluation willfbe contin ctivities throughout
ARP implementation phase while final audit will be und the end of theim  plementation
process. This audit will be done either internally by orexternally by firms hired by

eficiaries through KISIP PCT and
the use of funds. The vulnerable also on
case-by -case basis will be assisted to de econstruct their structures by KISIP County

team and the SEC.

Monitoring and Evaluation

RAP monitoring will be cond gularly by the RIC on monthly basis to ensure issues of
concern are addressed. in a time aner. The monitoring and evaluation framework provided

by this ARAP spells ou level monitoring arrangement which will include; internal monitoring

to be undertaken Sl d safeguar ds team, external monitoring to be undertaken by
an independent §irm hir KISIP and a final completion audit to be undertaken after
implement f LP

o'e monitored will include; number of number of PAPs facilitated includi ng
mber of beneficiaries issued with title deed and number of grievances
uccessfully resolved among other parameter discussed in detail in chapter 9 of
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Conclusion and commitment S

This ARAP Report is prepared to mitigate impacts arising from the planning and surveying that
will result to tenure regularisation and issuance of Title Deeds for Kasarani A and Kasarani B
settlement located in Nakuru County.

The ARAPalso presents an inventory (register) of PAPs, an Asset register of affected assets and
the proposed compensation package. The process for preparation of this ARAP  wasghighly
participatory and i nvol ved al | st a kSE@ ménmbers, thé Kagaohi
Kasarani B community , KISIP National and County representatives and NLC. Owné the
ARAP has been internalised by the affected persons through a rigorous equa
consultation process. KISIP binds to undertake specific commitments t e the full
implementation of this ARAP as detailed in section 11.2 of this ARAP.
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1.0 INTRODUCTION

1.1 Background

The Kenya Informal Settlements Project (KISIP) is a five -year project of the Government of Kenya
(GOK) with support from the World Bank, through the International Development Association, (IDA),

the Swedish International Development Cooperation Agency (Sida) and the Agence Francai
Development (AFD). KISIP is an initiative of the GoK, through the Ministry of Tr

Infrastructure , Housing and Urban Development (MTIH&UD). The overall project stra jective

is to improve I|iving conditions of i ving
fourteen (14) selected counties, of which Nakuru County - where Kasarani iq settlemeént is

located is one of the beneficiary counties. Due to the expansiveness of the Kasarapi gettlement, for

the purposes of project, it was split into Kasarani A and B for easier project g ) Here, the

project aims at improv ing security of land tenure based on Local Ph ent Plans

developed through a participatory process  wit the local community

address and restitute

inequality and disparities in livelihoods and quality of life through follk key components namely: -

to assist in
frastructure, Housing and Urban
rogram management activities
onitoring and evaluation).

1. Institutional strengthening/development and progr
strengthening the capacity of the Ministry of Tra
Development and the participating counties .
(including preparation of a baseline platform a

2. Enhancing tenure security to scale stematization  of ongoing efforts to
regul arize tenure in urban slums . It inclu ncing for the following types of activities:
community organization and mobiliZati [ iffltation and demarcation of settlement
boundaries, preparation of Part D s, and issuance of letters of of fer/allotment
to individuals/groups.

andyinfrastructure to support implementation of
e community level, investment in settlement level
exte nsion of trunk infrastructure to settlements.

3. Investing in settlement res
settlement upgrading pla
infrastructure and, where

4. Planning for growthg  Suppastingdelivery of affordable housing and serviced land supporting
proactive planning t mpen the growth of new slums and mechanisms for delivery of land

and housing ghat "can ce affordability for middle- and low-income households.
I n Nakur nty, KI SI P6s second component consi
implemente settlements of Kasarani and Eastleigh in Elburgon, Kering et in Kuresoi -
Molo and K rabete in Naivasha. This report co vers Kasarani (A&B) informal settlement, a

settlementiestablishedlin 19 80s on public land that was excised from the Mau Forest vide legal notice
No. otice No. 889.

ckground of Kasarani Informal Settlement

Kasarami iaformal settlement lies on latitude -0.293802 and longitude 35.803118 . The settlement is
located approximately 1km to the North -west of Elburgon Town, in Molo Sub County within the
larger Nakuru County, off road class C56, 39km North -West of Nakuru town; the 4th largest town in
Kenya after Nairobi, Mombasa and Kisumu. The informal settlement was established in 1980s on
land, which was initially forest land and excised vide Gazette Notice No. 889 and its legal Notice No.
142.

Due to the expansiveness of Kasarani Settlement, and for the purposes of planning and surveying ,
the settlement was split into A&B for easier administration. The settlement is divided into four
villages, namely Comrade and Mathuke (located in Kasarani A); Salama an d Mwatu (in Kasarani B).
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Kasarani A informal settlement covers approximately 69 hectares of land  while Kasarani B informal
settlement covers an area of approximately 41 hectares. The entire Kasarani settlement has a total of
2,149 plots. The Figure 1.1 bel ow presented location map of Kasarani Informal Settlement in its two
parts (A&B).

9967700

9967400

9967100

Kasarani A Settlement Kasarani B Settlement
£
&
s
H
2l
2
& b
g.
] g
- &
g
g
H
H
H ’ 142800 o 143400
143700 Legend Sy |
Legend Dxawm- 8 Radway Reserve o i Tty Torvarant
) <esarania Railway Reserve Parcels Roads m -
Parcels Roads Permanent Buildings  ——— Railwayine 2 .
Permanent Buildings —+— Railwayline Semi permanent Houses " =~ - l -,
Semi Permanent Buildings

Figure 1-1: Location map of Wformal settlement  (A&B) within Nakuru County

1.3 Kl | ter vent i ool Sethemébta s ar ani | nf

Kl SI Pds
surveying of

n e nt Ka&saraninirfoenralvsettlernentcentaled iphysical planning and
ement, which led to the development of a local physical development
ented through surv eying process which result ed to the beneficiaries
title)éleeds. A total of 2149 beneficiaries will be issued with 2149 title deeds.

executed through collaboration with various actors at the national, county and

. The national government organs include;  Ministry of Transport, Infrastructure,
Urban Development, Ministry of Lands and Physical Planning, and National Land
(NLC). Nakuru County is represented by the Ministry of Lands, Hous ing and Physical
KISIP county coordination team, Sub county and ward administration. The community is
represented by the Settlement Executive Committee (SEC) selected from residents in the settlement
and the Local administration / leadership.

As a result of this planning and surveying process , 166 structures belonging to 132 PAPs in the
settlement. This triggered the preparation of this Abbreviated Resettlement Action Plan to mitigate
the resultant impacts.
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1.4  Objectives and Scope of the Abbreviat ed Resettlement Action

The objective of this Abbreviated Resettlement Action Plan ( ARAP) is to assessthe impacts arising
from implementation of the approved LPDP which could lead to either physical effects (loss of
shelter) or economic displacement (loss of income sources or means of livelihood), as detailed in
the World Bank Operational Policy 4.12 - Involuntary Resettlement . The ARAP provides Projected
Affected Persons with compensation for their losses/affected assets at full replacement cost while at
the same time providing support for vulnerable groups . The specific objectives are to: -

1 Enumerate project affected persons in order to determine those likely to be impa
1 Generate list of the vulnerable groups so as to develop strategy to ens
proactively benefit from the project;

1 Adequately consult and actively involve all the PAPs and other stakehold

I Guide on the legal and other institutional frameworks governing reset n outlined in
the World Bank policies and Kenyan law;

1 Develop mitigation measures in consultation with the affected peopl

1 Prepare detailed entitlement matrix and an implementation plas;

1 Prepare an estimate ARAP budget and;

1 Putin place a Monitoring and Evaluation and reporting syste r AP implementation .

The Kasarani ARAP is triggered by the planning and surv.
affects 166 structures belonging to 132 PAPs. All asset§ wer,
realignments.

g of the rmal settlement, which
ffected due to the proposed road
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2.0 LAND TENURE REGULARI ZATION AND TITLING P ROCESS

2.1

Introduction

The tenure regularization process, in this project defined by planning, surveying, preparation of
ARAP and Titling Processes is organized around seven phases as shown in table 2 -1 below;

Table 2 -1: Tenure Regularization Process

4.4 Preparation of Draft Final LPDPs

PHASE DESCRIP TION OF ACTIVITIES COMPLETION
STATUS
PHASE 1:| 1.1 Formulation of SEC Committee All  activities
project 1.2 First Stakeholders Workshop @ Introduction to the completed
Inception & Community
Mobilization 1.3 Initiation of desk Study/Literature Review
1.4 Mobilization of Project Team & Kick Off Meetings
1.5 Recce (Reconnaissance Survey)- Including
Preliminary Data Collection
1.6 Preparation of Inception Report
1.7 Notice of Intention to Plan
1.8 Stakeholder's Identification and Analysis
1.9 Community mobilization and sensitization for
stakeholder engagement
1.10 Preparation of Community Mobilization and
Sensitization Report & Stakeholder's Identification and
Analysis Report
PHASE 11:| 2.1 Survey and Geo -Sfiatial Data,Search All  activities
Identification of 2.2 Establishing of d Control Networks completed
Perimeter 2.3 Identificatio ifi and Confirmation of
Boundaries, Perimeter Bounda creages
Preparation of | 2.4 Prepar semaps
Digital 2.5 Verific inalization of Digital Basemaps
Basemaps& 2.6 Preparatio nd Information System (LIS) & activity
Preparati on  of | contigued throt t the project
LIS A:on‘d St akehol derojécsLaudt r k g
PHASE 111:| 3.1 Beneficiary Identification and Enumeration All  Activities
Socio-Economic | 3.2 Physical Mapping of Beneficiaries & Structures completed
Surveys and | 3.3 Situation Analysis -Spatial & Land use surveys
Physical 3.4 Data Analysis, Interpretation & Integration of Primary
Mapping of the and secondary data
Settlem ents 3.5 Preparation of Socio -Economic and Physi cal Mapping
Reports
36Third St ak eh ol dRresentationdd r k s
Socio-Economic Findings, Validation of Basemaps
and Community Visioning
3.7 Preliminary Verification of the List of Beneficiaries
PHASE 1V:| 4.1 Environmental and Social Screening and report All activit ies
Preparation  of preparation completed,;
Screening 4.2 Preparation of Draft LPDPs
Reports and | 4.3 Fourth Stakeholders Workshop & Community Advertisement
LPDPs Participatory Planning of completion of

the LPDP was

e&GI?‘fﬁTfﬁ}W
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4.5 Technical Review of the Draft Final LPDPs & County
Govern ment of Nakuru, Ministry of Lands and
Physical Planning, KISIP Teams and the Consultant

4.6 Fifth Stakeholders Workshop & Presentation of Draft
Final LPDPs to the Community for Adoption

done in March
2018

LPDP approved
by the Director

4.7 Final Verification of the List of Beneficiaries including of Physical
Issuance of ide ntification documents to structure Planning  and
owners the CS Ministry
4.8 Submission of the Draft Final LPDPS to the Counties for | of La and
Adoptions and Approval Physical
4.9 Submission of the Draft Final LPDPS to the Director of Plafi
Physical Planning and to the Minister for Approval and
advertisement A
PHASE V: | 5.1 Cadastral Surveying of Resultant Plots All activities
Surveying of | 5.2 Cadastral data processing and production of survey completed
Resultant Plots plans including
and preparation | 5.3 Signing of Beacon Certificates upon pointing out of amendment of
of Survey Plans individual plot boundaries RIMs

5.4 6t Stakeholders Workshop & Completion of Survey
Process & Introduction of the RAP  process

5.5 7t Stakeholders Workshop & 15t Community
Sensitization Meeting by the Chief Land Registrar

5.6 8" Stakeholders Workshop &2" Community
Sensitization Meeting by the Chief Land Registrar

5.7 Submission of Survey plans to the Director of Survey
for App roval

5.8 Preparation of Area Lists

5.9 Amendment of RIMs

ical/Spatial Planners | Land Surveyors | Envi

vironmental Auditors | GIS Experts

PHASE VI: | 6.1 9% Stakehold ork Consultative RAP Preparation of
Preparation  of Meeting ARAP in
ARAPs 6.2 Socio-eg ensus of the PAPs and Valuation of | Progress
Propertie
6.3 Data ARa terpretation
onomic / Census of the PAPs and
atlon f Properties
of Draft ARAP Report & Valuation Roll
cio -economic / Census for the PAPs and
tion of Properties
. paration of Final ARAP Report
PHASE VI 7.1. Capacity building for Grievance Redress Committee Awaiting ARAP
ARAP to enable them handle RAP related grievances Approval
Implementation 7.2 Validation of asset valuation/values
7.3 ARAP Disclosure
7.4 PAPs mobilization and sensitization o n joint accounts,
use of compensation amounts, GBV and Grievance
Committee
7.5 Bank account opening
7.6 Offering of awards and Payment of facilitation
7.7 Issuance of titles
PHASE VIII: | 8.1Submission of Final Completion repor t to KISIP Awaiting
Project completion of
Completion ARAP
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To foster legitimacy and acceptability of the LPDP and the entire process of tilting thereof,
community participation and engagements was central throughout the planning and surveying

process. This comprehensive and
including community members; (SEC members, landlords

inclusive planning process brought together stakeholders
[structure owners, tenants, youths, the

minority groups, community elders, business community, CBOs, NGOs, religious leaders and school
heads); technical staff (KISIP County and National Teams, and other key stakeholders including the
area chief, the Ward administrator, Elburgon Ward MCA, heads of schools

Table 2-2 below presents the details on the meetings held, on the engagement of the local
community and other key stakeholders in this process of Tenure Regularization and Land Titling for

Kasarani informal settlement, including the meetings that directly or indirectly touched

project affected persons.

Table 2-2:

Introduction 12/6/2017
to the
community

meeting

Project 17/7/2017

Launch

Presentation 6/9/2017
of Socio -

economic

findings

Presentation,

Validation of

base maps

Community

Visioning

Engagemen t of the local community and key stakeholders

MALE FEMALE TOTAL

County 5 0

government  of ’

Nakuru A,

KISIP 2 4
YN
< )

Community 12 9

members

Total \ \ 2 17

KISIP 2 2 4

Consultant 2 3 5

6
Consultant

21

39

32 40 72

Local 1 0 1
inistration

County 3 1 4
government  of
Nakuru

Total 40

46 86

Consultant 4 2
KISIP 1 2 3

»

County 2 2 4
government  of

Nakuru

National 1 1 2
Department  of

Physical

Planning

the

M1 SEC formation
and its Roles

9 Sensitization
on the project

9 Introduction of
consultant

9 Official Launch
of the Project
including
introduction of
the project and

the project
team to the
community

9 Presentation &
confirmation of
socioeconomic
findings

9 Validation and
endorsement
of the Basemap
by the
community

e8| spatiaL
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Community 17/10/2017
Participatory
planning

exercise

2

8/3/2018

N\
ol

Community 24 19 43
members
Local 1 0 1
administration
Total 33 26 56
Consultant 5 2 7
KISIP 1 1 2
County 4 0 N
government  of
Nakuru

‘ .
Community 33 28 61
members - |
National 4 17 2
Department  of
Physical
Planning n
Local 2 0 2
administration
Total \) A6 32 78
Consultant 4 2 6

Community
visioning for the
settlement

the
munity and
t expected
tcomes of the
nventional
lanning
methodologies

Likewise,
community was
guided on
adoptive
planning
approaches
Led by the
planning team
from the County
Government,
KISIP and the
Consultant, the
communi ty
prepared their
desired plan and
made critical
decisions, such
as for the

beneficiaries
who would be
affected by the
proposed roads
realignment.

The community
was clear that
they did not
wand complete
relocations of
any of them

SaG s
CONSULTANTS LTD
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Presentation
of draft Final
LPDP to the
Community
for adoption
-Final
verification

of LoB

-Int roduction
of RAP

Consultative
RAP meeting

1St
Community
Sensitization
Meeting by
the Chief
Land
Registrar

2nd
Community

4/4/2018

11/07/2018

23/08/2018

KISIP
County
government
Nakuru
Community
members

Local
administration
Total

of

Consultant

T\~

County
government
Nakuru
WEommunity
members

of

Local
administration
Total

Community
members
KISIP

County
Government
Nakuru

Local
administration
Community
members

of

204

217

29

296

3 S5YConsul t a
report on

3 6 milestones
achieved and
planning and

102 306 surveying that

far;

3 77Consul ta

report flon the

113 330

4 munity
bers
hereof
W obilization
and
sensitization of
the PAPs into
, the RAP process
9 Conditions to

be observed by
the PAPs (not
moving  their
structures until
advised by RAP
expert
Community
appraisal on the
RAP process
Sensitization on
social
safeguards
(Gender,
vulnerable
groups, GRC/M
etc.) and
0 > entitlement
Declaration  of
ARAP cutoff date
of 4t April 2018

Community
appraisal on the
Titing  process
including spouse
inclusion,
protection of
children, women
and other
vulnerable
groups; dispute

108

37 66

181 477

e&GISPATIAL
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Sensitization KISIP
Meeting by County
the Chie f Government of
Land Nakuru
Registrar Local
administration
Technical 15/12/2017 Community 117 110
Meeting members
KISIP
County
Government of
Nakuru
Local

administration

resolution;
amendment  of
Titles, etc.

Minimization of
PAPs numbers
Adoptive
Planning
proposals

227

"\

Outside the community consultative meetings, a technical meeting w
order to have a professional input on the draft final LPDP . Propo
PAPswere discussed, includi ng the proposed adoptive planning
included; KISIP National team, Department of Physical Planning -

Ou't of t he above agemenkneehtiags,
around:
1 Progress of each project output accompanie
comments and concurrence
9 Selection and adoption of most preferred p
disruption of the community set -up
1 Coming up with plan proposals i
had settled on the proposed roads
willingness to relocate througho
1
n of
1
1
1

The Planning Process

nity

groups and vulnerable groups, an
Chi l

drenods

15/12/2017, in

g the number of
e meeting participants
County Government of

-led decisions on beneficiaries who
he community members expressed their

s on rights of ownership of Land and property,

d protection of the
rights was

zed on possible grievances that would arise during the

le resolution of disputes through the community led
and Grievance Redress committee

the final dates of verification of the Lists of Beneficiaries, commencement of
rocess, and preparation of the PAPs Assets List/Register.

A notice of intention to prepare local physical development plan for the Kasarani informal settlement

was published in the print media on 29th August 2017, by the Director

of physical planning, as

stipulated in the Physical Planning Act Cap 286 so as to pave way for the planning process, as well
as sensitize the key stakeholders.

Participatory planning increases legitimacy of the planning process and fosters ownership and
acceptability of the outcomes by the community. A comprehensive and inclusive planning exercise
was held in Kasarani on the 17t October 2017 , whose results are presented in the following table:

e&GISPATIAL
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Table 2-3: Analysis of challenges and soluti  ons in Kasarani Informal settlement
Village Sector Proposal/Comment
Waste 9 Establish a dump site outside the settlement
management 1 Regular garbage collection by the County
Government
T Community based waste management options
1 Improve sanitation by using modern toilets that ake
connected to the sewer system.

Housing 1 Encourage construction of multilevel perman

buildings

1 Proper management of ground coverag ave

Comrade spaces for service provision and di
management.
Transportation 1 Improve r oad standards

1 Relocate encroachers

1 Transport corridors to have drainage channels and
culverts

Security 1 Install flood light lika mwi

T Community poli

1 Youth employn

1

1 oNng term)

Transport 1 caused by illegal fencing to be
sizesJto be 9-15m according to capacity
denffoads to be graded, drainage system
sed and murramed
cked feeder roads to be reopened with the

p of local administration and SEC members
Manage waste at plot level
County government to acquire land for setting up a
dump site
Mathuke 9 Embrace use of sewer system

1 Multi -level buildings

9 Incremental building options

1 Increasing vegetation cover

1 Provide se curity lights along main roads

1 Establish a police post at Jacaranda Pre -primary
school

Health I Construct a health center at Jacaranda pre primary

Water 1 Each homestead to have piped water

Commercial 1 Have a modern market

Transport 1 Improve and u pgrade the roads linking Salama to the

main road
Salama 1 Provision of street lighting
1 Incorporate drainage systems along the roads
Street naming and addressing

e&G SPATIAL
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Village Sector Proposal/Comment
Economy 1 Construction of a modern market in the disputed plot
(Currently used a volleyball pitch)
1 Construction of a slaughter house
9 Value addition industry (crisps)
Environment 1 Tree planting
 Incineration
Transport T Main roads o6 the mwatu soko road and the upper
ndimu route
1 The main roads need to be widened, acco da
street lights, drainage ch  annels and culyerts
1 Secondary roads o connectthe mainr
1 Connector roads 6 connect the seco@
Waste 1 Management at plot level
management 1 Collection by county governme
I Management through communi S
Security 1 Security lights
1 Com munity policing
Mwatu 1 Increase capacity in the Post
Health 1 Clean piped watg
1 handling of liquid and solid
1 dilets
Housing 1 houses
Unemployment 1 startups and established

rsaries and scholarships

Education

er

T ere are few nursery ECD institutions compared to
e large population

1 Local primary schools should have more nursery
clas ses

1 Religious institutions to accommodate ECD
facilities

i Provide clean
homesteads

and reliable piped water to

I Roads to accommodate piped water
1 Kenya power should fix domestic meters to lower the
cost of power

Framework

Use

1 Residen tial & maintain the location of the residential
zone and promote multi  -level structures

1 Industrial & An industrial zone to be established on

the North western side where saw mills are located.

The parcel owned by the juakali association to house

light indu stries.

Commercial dto be located along the Mwatu market

Urban Agriculture 8 the north eastern part is

characterized by larger parcels and the current

dominant use is urban agriculture. The zone should

therefore remain so.

1 Public Utilities -
Encroachment along
discouraged

E ]

should
road

run al ong roads.
reserves should be

e:G
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Following the community participatory planning activity, the consultant embarked on preparation of

two planning models, namely, conventional planning model and adoptive planning model
incorporating the vision, the needs and aspirations of the community. The two alternatives were
thereafter presented to the community, while highlighting the pros and cons of each option. The
adoptive model was unanimously selected, owing to its flexibility a nd minimal number of PAPs.
Table 2-4 below shows a summary of the analysis of the two models.

Table 2-4: Analysis of planning alternatives in Kasarani Informal settlement

Planning Advantages Disadvantages

Alternativ

e

Alternativ i. Promotes individual choice of i. The project will not achieve its primary
e 1. Nil development objective  of improving the informal
interventio  ii.  No resistance to change settlementds condition
n i. No Displacement. ii. Perpetuation of spatial disorderliness

iii. Possible human settlements encroa chments
beyond settlement boundary

iv. Continued increase in land use conflicts
(incompatible) within the settlement

v. Avoids mechanisms to provide land for public
amenities

vi. Lack of adequate infrastructure and
community facilities

/i. Sustained encroachment onto ro ad
reserves/wayleaves

iii. Lacks popular consensus (those for and
against changes)

ix. Might not be possible to issues titles to some
community members if plots remain
inaccessible as required by law.

Alternativ.  i. Allows for mixed -use developments i. Not practical as an immediate development
e2: ii. Allows for intensification of option due to massive land use changes
Conventio developments involved
nal ii. Best for futuristic development ii. Will result to substantial displacement.
Planning dynamics iii. Might result to breaking of the social networks
Approach v. Vertical developments would enjoyed by the settlement dwellers since some
enhance economies of scale in might be relocated
utilities reticulation iv. Most people may resist such project they deem
v. Road hierarchy observation allows is meant to destabilize their tranquillity
for efficient traffic filtration and
access in the settlement
Alternativ i. Physical intervention will be based on i. Overstretch ing of the service infrastructure
e 35 the achievable needs for better living into the future if settlement population
Adoptive conditions that would be of higher substantially changes
Approach priority compared to other ii. Some people would complain on the partial
developments application the planning standards
ii. Minimum interruptions on the current iii. Compromise on the planning standards will
settlement structure/spatial layout impact on future planning decisions
pattern dresulting to minimum PAPs
generated
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iii. Minimum to no interruptions on the
current social community networks

iv. The settlement would benefit from
impro vement of roads network and
circulation

v. The beneficiaries would benefit from
issuance of security of tenure based
on the proposed adoptive plan

vi. Tenure regularization would improve
the property values in the settlement,
thus attract investments.

The community chose the adoptive planning alternative 2 due to its flexibility
alternative would :

i.  Result in minimal interruptions  as its implementation was likely to cffause

ii. Lead to a realisation of the vision of the settlement residents
accessibility.

iii. Provide for all the basic infrastructure, services an
settlement.

ccessibili nnectivity within the

This would lead to the achievement of circulation
anticipated that redevelopment and densification of
Should this happen, the adoption of the con
incrementally 3.

gularisation. However, it is
the long -term would happen .
ing approach  will happen but

The Adoptive approach borrowed heavily frdm the cOmmuhity proposals and aspirations obtained
from the visioning and participatory planming ‘€xercis Figure 2.1 and 2.2 below presents LPDP

prepared for Kasarani Settlement A a

O

2 Disadvantages of adoptive planning discussed in table 2.4 will be mitigated through development control procedures by the cou nty
government. Th is information was communicated to the beneficiaries.

3 The eventual adoption of conventional planning will lead to loss of private land/assets in the future. Therefore, the commun ity was
notified on development application post KISIP. Development Control  will be done by the County, guided by provisions of the Physical
Planning Act 1996 and County By -Laws.
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Figure 2-2: Kasarani B Approved LPDP v
2.2.1 Validation of Plan and Li S
The Kasarani community valida endorse d the LPDP on 18" of December 2017 in the presence

of the
NLC representative. .
that only the legit i
conducted three ti

KISIP National and County teams, County government and
rification and validation of list of beneficiaries was necess ary to ensure
were enumerated in the list of beneficiaries. This exercise was
the project period 8 (Preliminary Verification; Second Verification
alidation of the F inal list of beneficiaries was done on 18 th and 21st

e legitimate beneficiaries against land grabbing and imposters, the following

wners were required to present their documents that had bee  n issued by the

government in earlier years and the names were to match those on their IDs.

efSEC was largely involved in ascertaining the actual owners of the allocated public land

@ avoid any ownership doubts, all the beneficiaries would ident  ify their close neighbours
thus avoiding people from outside the settlement claiming land in the settlement.

iv.  The exercises of verification of the List of beneficiaries was done publicly

2.2.2 Plan approval

The Kasarani LPDPs were first endorsed by Nakuru County Government and later approved by the
National Director of Physical Planning and the Cabinet Secretary in charge of the Ministry of Lands
and Physical Planning. A road hierarchy of 12m, 9m, 6m and 3m was adopted. The two plans
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generated a total of 2149 plo ts, and a total of 2040 beneficiaries, inclusive of single ownership, joint
ownerships, and public purpose us es. Out of the number of enumerated beneficiaries, 1234 were
male and 730 were female. 1789 plots were owned by individual s, 42 plots were jointly owned 4, 60
male beneficiaries owned two plots each while 25 female owned 2 plots each while one female had
3 plots). The table below summarises the statue of plot distribution by ownership and gender:

Table 2-6: Kasarani A Plot distributi  on by ownership and gender

No. Type/ Category of Beneficiary Total Number of Total Number of

Titles/Plots Beneficiaries by Gender

Male Female

1 Individual (single beneficiary on a title) 1327 812 ‘m
2 (Joint ownership) broken down as: |
Male ben eficiaries only 13 27 ‘\L
Female beneficiaries only 5 . (10
Both male and female 10 ) \ J’ 11

3 Multiple plot ownership

Male beneficiaries only 76 - \ﬁl)

Female beneficiaries only 18

36 L
Both male and female 2‘v o1 1

Self Help Group

4
Total Number of Titles / gend&\ 886 555
beneficiaries R A

4 Public Purpose

Water Projects l A\!

Churches 29
Total Public Purpose Titles( \ - 32

5 Plots not Enumerated (Plot owners 64
unknown)

Total r v 1569
V‘

Q\‘%

4 The co-ownerships include spousal relations, siblings, and business partners. Other co  -ownerships did not have a clear/definitive
relationship struc ture, other that the fact that the owners decided to purchase the plot from the original owners jointly.
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Table 2-7: Kasarani B Plot distribution by ownership and gender

1 Individual (single beneficiary on a title) 462
2 (Joint ownership) broken downa s:
Male beneficiaries only 6
Female beneficiaries only 2
Both male and female 6
3 Multiple plot ownership
Male beneficiaries only 46
Female beneficiaries only 15

Both male and female

Self Help Gro up

Total Number
beneficiaries

4 Public Purpose
Primary school
Secondary school

Water projects

Titles / gender

Male Female

305 157

14 _ ‘
4

175

NS~

=N\ )

Churches 6
Total Public P Titl A ’ 12
otal Public Purpose Titles 12
5 Plots not Enumerated (Plot owners 29
unknown)
Total

n\ /v =

Out of a total of 2849 plot 9! of them were not enumerated because they could not be found.
s of reaching them through the SEC members, neighbours, tenants (for

2.2] ication of Un

Elburga
election violence.
displacement.

-enumerated Beneficiaries

s) and several visitations t 0 the plots, during and after the enumeration

Therefore, n uStatte
the plots withi re
exercise. Qgu inquest was done at the Nakuru County (Molo

-Sub County) Land rates offices.

because they could not be found . Numerous attempts of reaching them through the SEC members,
neighbours, tenants (for the plots with rental houses) and several visitations to the plots, during and

after the enumeration exercise. Further inquest was done at the Nakuru County (Molo

Land rates offices. Ta b |
of un-enumerated plots.

e 2.8

bel ow presentds

-Sub County)
detail s of
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CONSULTANTS LTD

Land Surveyors | Environ:

e:G

Physical/Spatial Planners

mental Auditors | GIS Experts

Page 17 of 116

ARAPfor Kasarani A and Kasarani Binformal
Settlement

own was among the towns in the Rift Valley that were affected by the 2007/2008 post -
The violence affected the settlement resulting to property destruction and
Therefore, out of the total of 2149 plot owners, 93 of them were not enumerated
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Table 2-8: Breakdown of Un -enumerated Plots

Category Kasarani A | Kasarani B
= Undeveloped/vacant (not occupied and the owners are | 28 14
not known)
2. Developed (have structures on them) but owners not 25 11
known [\
Developed (have structures occupied by tenants) but 11 4

details of actual plot owners not known

‘\

Kasarani A - Plots Not Enumerated Map Kasarani B Plots Not Enumerated Map

9968000
L
T
9962000

9968300
9968300

9965000
—

9968000
9967700
h

8967700

9967700
9967700

9967400
L
9367400

9967400
9967400

9967100
9967100

T T T T :
143700 144000 144300 144600 faitad B

Legend s T ol Sogntacs i ks o gaend v | ot e it St e kg G

& B D Kasarani B I covoiooo —————
I Developed Cierts ConsmanT

| | Kasarani A =~— Railwayline B uncevciope

Railwayline - Undeveloped Railway Reserve

Railway Reserve

portant to note that the defunct Nakuru Municipal Council had initially issued all the
beneficiaries in the settlement with allotment letters for occupation of the plots. However, it was also
noted th at over time, informal land transaction processes have persisted in the settlement, leading
to change of hands of the plots from the original County allottees.

The LPDP provides that the County Government of Nakuru hold in Trust the plots that were not
enumerated, until such a time that the right plot claimants would turn up. This position was
adequately communicated to the community as the consultant continuously sensitized them through
the various community meetings. This position was further emphasized by the (National) Chief Land
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Registrar further during the community sensitization meetings held on 11t July and 239 August 2018,
where she also informed the community that those who will not have been enumerated by the Cut -
Off date will pursue the regist ration of their plots on their own through the County Government.

To correctly identify the absentee plot owners, the LPDP provides that beneficiary produces proof
of plot possession (letter of allotment, land rates receipts, sale agreement, transfer docum  ent, etc.)
which will then be authenticated by the County KISIP Team, NLC representative and the County Land
Administrator / Registrar.

This is in line with the provisions of the Land Registration Act, 2012, Section (14) (a) which

or other document or plan relating to the land, in question - which can be publicly acc
person shall produce the same to facilitate its registration proces s. To further safe
of the process, the SEC members, Local administration (ward administrator, Area @

orizatignYer the legal
gistrationm) Act, 2012 and
of the claimant has

claimant.

The County Executive Member (CEC) should thereafter give an official a
process of transfer of the plot to commence (as stipulated in the Land Re
National Land Commission Act, 2012) if satisfied that the verificatio
been conducted properly and that the plot is clear of disputes.

2.3  Surveying Phase

Preparation of the basemap for the informal settlement.u e using these steps;

i. Firstly, preparation of input data was do
surveyed plots, RIMs, satellite imagery, t

cluded; ¢ adastral plans of any

datum and projections as the

iv.  Clipping of the satellite im
boundaries

geries to thejproject areas spatial extents using the perimeter

v. Identification of ground c@p ts on the satellite imageries to be used for field survey.

Vi. Identificati on of logation of Ps and DGPS for Observation in the field.
Vii. Ortho -rectifigation of ellite imageries using DGPS survey points
viil. Feature _extraction ofj the important natural and manmade features. These features were
digiti o thei ective lay ers to produce a topo map
iX. Data atioh/mosaic of digital layers of the cadastral data and satellite data to formulate
a topo-c I map
ot of main features such as roads, public offices, educational institutions, religious
tions/place s of worship, all large community facilities, major commercial
estaPlishments, industries, etc.

At this stage, a draft basemap was produced at an appropriate scale for ground truthing/field survey
to validate the mapped features and the annotations.

The basemap was customised to the client (KISIP) requirements, which ultimately, was used as the
base for preparatio n of physical development plan. The above process resulted to production of a
base map as presented in figure 2 -3 below .
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Figure 2-3: Kasarani A and B Base map s, res

The plans were implemented through ing“@f Beacgons -lron-Pin in Concrete (IPC) that marked
individual plot boundaries 9 an exerciSe u a in the presence of the enum erated plot owners
and in collaboration with the SE eflumerated beneficiary signed a beacon certificate
d plot -boundaries.

2.4 Preparation of AQb Resettlement Action Plan

Development Plan for Kasarani Settlement, which aims at
ted to a number of negative impacts that affected 132 PAPsand
ies. This was as a result of the proposed roads real ignment and
d wayleaves, which  will lead to partial demolitions and relocations of
s, latrines, Kiosks, gates). Approval of the LPDPs by the (National)

The preparation of the

achieving tenure reguilari
5 institutions who
reclamation of encr

DP and Survey Plans, the process of preparing this report began. Considering

will be minimal (all structures will be partially affected) , and the affected

glare less than 200, an Abbreviated Resettlement Action Plan has been prepared, as per

dt he Worl d Bankds specificatHhkranewrki n t he Rese

The project team made efforts to reduce the number of potential project affected persons.
This included:

a) Use of adoptive planning model; This planning approach considered improving the living
conditions of the settlements inhabitants through i ssuance of security of tenure while
providing minimum road sizes . Alternative Planning standards were applied, such as
reducing the road sizes. However, other possible planning interventions (Conventional)
were also explored . The comparison between PAPs ge nerated by Adoptive Planning Model
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where 137 PAPswill be affected vs. Conventional Planning model where 1174 PAPs could
have been affected informed the adoption of the adoptive planning model

b) Engagement of the community throughout the planning and survey ing process. As a result,
the community was able to continuously give their views of their desired settlement structure.
Despite their aspiration to have adequate provision for roads, they were not keen to have
total displacement of any of them.

The proce ss of preparation of ARAP was introduced and explained to the community during
the final stakeholders meeting, held on 8th March 2018 . The meeting marked thé end of
planning and surveying phase and the beginning of preparation of the ARAP.

2.5 Issuance of T itles and Continuous Sensitization

There has been a continuous community sensitization on land ownership rig encouraged
that everyone (male, female, institutions and vulnerable groups) had equal Olbe fegistered
as the rightful landowners .

This was put into more emphasis by the Chief Land Registrar
Planning, during sensitization meetings with the community on the
2018, where she elaborately explain ed to them the title regj
community would get including, use of titles to obtain lo rom banks, appreciation of land values

of Lands and physical
018 and 23d of August

With reg ards to post project period , the comm ized on how title transfers and
amendments can be done lawfully so that the san itle”is upheld.  The registrar informed
the community that in case of a titleholder woul eased, his/her  keen will have to seek for

other partner on the title after the KISIP titling

project, the community members wer that such cases would require proof of marriage

(marriage certificate) and that the empted from paying stump duty. In cases of land
held in trust for underage benefi€iaries ey become of age, the trustee shall be required to
amend the name details on th d those of the rightful keen. For group organizations, if
they so wish to amend the membgé ng their title in trust, they will be required to forward formal

For those who woul@wish to eir plots, the community members were informed that there had
to be a formal consent fromgither of the spouses for the plot transaction and transfer to be effected.
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3.0 POLICY AND LEGAL FRA MEWORK

3.1 Introduction

Preparation of a Local Physical Development Plan (LPDP) for tenure regularization may trigger
Projectimpactsto peopl eds assetssomcesd | i veli hoods

The Resettlement Policy Framework (RPF) for KISIP 2014 anticipates insignificant poténtial for
displacements within the KISIP beneficiary settlements since the projects are bei rtaken
within the public/design ated way leaves and reserves, and public land reserved fors
The RPF has been prepared in conformity with OP 4.12 of the World Bank and
policy and legal provisions of the GoK pertinent to Involuntary Resettlement. in significant
the impacts may be, this ARAP observes that ne gative impacts of displ Jkesulting from

tenure regularization in Kasarani A and B informal settlement , hasfito be Witigated through
observance of appropriate legal guidelines stipulated inth e Kenya S 0 and the World
Bank Operational Policy 4.12.

3.2 Relevant Policies and Laws of Kenya

In order to mitigate the negative impacts of the affected,pe vant  national and local laws,
is ARAP. These regulations and
guidelines are as follows:

3.2.1. The Constitution of Kenya of 2010

The Constitution o ny 2010 recognizes individ
land, and displacement. It recognizesAssu der as far as land and property is concerned.
Chapter Five of t nstitution, e n t0 68, descdbes"the a n d
principles of land policy. Land be heldgtsed and managed in a manner that is equitable,

efficient, productive and sustainable n accordance with security of land rights, sound

conservation and protection of egologically sensitive areas.

3.2.2.  The National LandiRolicy (2017)

land in Kenya as public, community or p rivate land. The public
sed for public purposes. Community land refers to land lawfully held,
n community as defined in article 63 of the constitution. Private land
held, mana ged and used by an individual or other entity under statutory
ublic land, that can be used by the Government freely for public purposes,
e land rights are protected by the Constitution, except when there is a nee dto
purposes. In such a case, the land should be acquired following the guidelines

and Act (2012)

Land Act (2012) is one of the Acts that have been enacted to implem ent the National Land Policy and
the Constitution guidelines to harmonise land regulations. The Act regulates land management and
administration to increase the security of tenure.
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3.2.4. Land Registration Act (2012)

Land Registration just like the land Act is 0 ne of the Acts that were formulated to revise, consolidate
and rationalize the registration of titles to land, to give effect to the principles and objects of devolved
Government in land registration, and for connected purposes.

In public land management, the Commission is required in section 10(1) to prescribe guidelines for
the management of public land by all public agencies, statutory bodies and state corporations in
actual occupation or use. In these guidelines management priorities and operational pr  inciples for
management of public land resources for identified uses shall be stated. The land occu

this Act.

3.2.5. The Land Laws (Amendment) Act 2016

The Land Laws (Amendment) Act, 2016 revises the Land Act, 2012, the Lag@
and National Land Commission Act, 2012. It also sets out regulations to give [0 Articles 67 (2)

(e) and 68 (c) (i) of The Constitution of Kenya which deal wi t h tional Land
function of initiating investigations into present or historical land i i eparation and,

3.2.6. Prevention, Protection and Assistan  ce to Intern isplaced Persons and Affected
Communities No. 56 of 2012

In terms of large scale development projects, the rnally Displaced Persons as a
eir homes or places of ha bitual
ence this project triggers the Act.

vent such displacements except where

residence as a result of large scale developm
According to article 5(2) and 6(3), the gover.
it is justified by overriding public interests.

Article 22(1-5) explains the procedur ent induced by development projects, which

should take into considerations the foll

1 t of the affected persons;

1

1 ent@nd demonstrate that the displacement is unavoidable and

1 he sons affected to review the decision and challenge it if need be

1 d out in a mann er that is respectful of the human rights of those

ular into account the protection of community land and the special

Creation of satisfactory conditions of safety, nutrition, health and hygiene and the protection of
family unity.

1 Ensure the presence of government official when the displacement and relocation is effected
and the monitoring by the independent body.

3.2.7. National Land Commission Act 2012

The National Land Commission (NLC) 2012 under Article 67(2) of the Constitution is mandated to
alienate public land on behalf of, and with the consent of the national and county governments,
monitor the registration of all r ights and interests in land; ensure that public land and land under the
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management of designated state agencies are sustainably managed, manage and administer all
unregistered trust and community land

3.2.2. The Valuer & Act Cap 532

The Act establishes a board (Valuers Registration Board -VRB) with the responsibility of registering
the valuers and regulating their activities according to the provision of the Act. In this project, the
Act is triggered since a registered valuer is required to carry out valuation es  timates for the project
according to the regulations in the Act. All affected assets under this ARAP has therefore been valued
by a qualified and registered valuer.

3.3 KI SI P6s Resettlement Policy Fra r k

of the Kenya

K1 S IRPBcenformsto OP 4.12 of the World Bank and is guided by the legal provis
: Constitution,

constitution 2010 as relates to Involuntary Resettlement namely; - The
Sessional Paper No. 3 of 2009 on National Land Policy, Chapter 288 of the { Kenya among
others. The OP 4.120f the World Bank requires that an RPF be prepared for at anticipate

displacement of both settlements and livelihoods. Under KI S| ctiviti
are anticipated and therefore, the RPF:

i. Provides for a policy, legal an d institutional framework for reSpondingto all direct economic
and social displacement impacts occasioned by ac tiviti under KISIP :
1 the involuntary taking of land resulting in rglocati@n or loss of shelter; loss of assets

1 The involuntary restriction of acce nated parks and protected areas

resulting in adverse impacts on f the affected persons.
ii. Offers choices among, and identify tech and economically feasible resettlement
alternatives; and,

d effective compensation at full replacement
tly to the project and provide support during the

iii. Puts in place modalities for pro
cost for loss of assets attribut
transitional period to engb
impact living standards.

3.4 The Worl B@nkds I nvoluntar yl2Reset t | e me
The Worl d Resettldment Policy OP 4. 12 requires that social impacts of all project
it supports be mitigated acco 0 operational polices that spell out the principles and planning
met hods fRor itigation wor k. The Wor | mdustbeaacduited,

ect, and that acquisition or modification results in the loss of income,
sources, either permanent or temporary and whether the occupation is
orld Bank Involuntar y Resettlement (OP 4.12) states that:
inimizing involuntary resettlement where feasible, exploring all viable
roject design; where it is not feasible to avoid resettlement, resettlement activities

oritsuse m
residence o

9 Displaced persons should be meaningfully consulted and have opportunities to particip ate in
planning and implementing resettlement programs;

9 Displaced persons should be assisted in their efforts to improve their livelihoods and standards
of living or at least to restore them, in real terms, to pre -displacement levels or to levels
prevailin g prior to beginning of project impl  ementation, whichever is higher and;

9 The production /livelihood systems of a community are safeguarded to the extent that
guarantees their livelihoods and that their skills base remain relevant regardless of the
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resettlem ent site. The policy objectives are also designed to minimize kinship group
dislocation that might subject the affected persons to unfair competition when mutual help is
diminished or lost.

Worl d Bankds (OP 4.12) all ows Iehochpeoplé foberdisptaced yithc t s
a loss of assets or restriction of access to assets is small (less than 200 persons will experience
resettlement effects), an abbreviated resettlement plan (ARAP) should be prepared. The
displacement of assetsin Kasarani A and Kasarani B informal settlement meets these conditions.

3.5 Analysis of the Gaps between National Legal Frameworks and the Warld Bank

Policies
{ a I

sure that the
sa conflict

The principles behind the national legal framework and World Bank Policies a
affected pe rsons are not disadvantaged due to involuntary resettlement. W t
between Kenya law and the World Bank OP 4.12, the World Bank op 4.1 a

Table 3-1:  Comparative Analysis of Wor Id Bank OP 4.12 and Kenya cofistitution
OP 4.12 Kenyan Legislation GAP filling Measure
Involuntary The Land Act does not stipulate that This has been considered

resettlement should be
avoided wherever
possible, or minimized,
exploring all
alternatives.

displacement should be avoi ded wherever

possible. Involuntary resettlement may occur
as a result of projects implemented in public

interest.

through adoptive planning so
as to reduce displacement.

hned in the

just and fair is
rmined by NLC,

Just and fair com
Land Act 20
not clear a

Displaced persons
should be assisted in
improving livelihoo ds
or at least restoring
them to previous
levels.

Implement World Bank OP
4.12 policy - displaced should
be assisted in improving their
livelihood to pre -project
status.

The eligible persons for
compensation include

The Constitution provides for pa yment in good
faith for occupants of land who do not have
titles. The Land Act 2012 provides that written

Ensure all users (including
illegal squatters, labourers,
rights of access) of affected

those who have formal
and those who do not
have formal legal rights
to land they are
occupying

and unwritten official or customary land rights
are recognized as valid land right. However,
the Traffic Act recognises that those
encroaching on road reserves do not qualify

lands are included in the
census survey or are paid.

for compensation.

The Land Act 2012 stipulates that the affected
person receive just compensation as
determined by National Land Commission.

Apply the World Bank OP 4.12
valuation measures in or der to
fully value all affected assets in
a consistent manner.and at

Interpretation of just compensation not clear
replacement cost

and in many cases is interpreted as market
value
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4.0 APPROACH AND METHODOL OGY OF PREPARATION OF AR AP

4.1 Introduction

The Abbreviated Resettlement Action Plan for Kasarani A and B Informal Settlement wasgdeveloped
within a m ethod consistent with the W orld Bank policy on Involuntary Resettlement and the Government
of Kenya legal framework. The process included Literature review, field visits, public cons i
PAP household surveys. Specifically, the various activities undertaken to prepar
follows: -

4.2 Literature review

Literature review was undertaken to complement and cross -check the field'd
the existing literature related to involuntary resettlement . Among the u

i.  Environmental and socio -economic screening report for Kagarani Afand B informal settlement
that informed the need for a ARAP,
ii. KISIP Resettlement Policy Framework (RPF) which
Worl d Bankds Q@Btingdphysical afddi
iii. World Bank polic y OP 4.12 on Involuntary Rese
iv. Nakuru County Development Plan.
v.  Socio Economic Report for Kasarani A an ttlement 2017 (prepared as part of this
consultancy ) to provi de baseline informati sign and monitoring project interventions.
vi.  Survey Plans, Registry Index Maps (

vides a ework consistent with the
fPdisplacement impacts.

ad (R1) m aximum width of 12m and internal

cir culation footpaths (R2) requir h of 3m.

Literature review was aimed at underst socio -economics of the project area; harmonizing
lines between the Kenya constitution and the World

ablishing land tenure systems in the project area.
and Census Survey of PAPs

the properties affected by the project. GPS devices were used
affected. In addition, observation of social and physical setting of
tivities was undertaken.

each of the affected PAPs using pre -designed semi -structured
ensus of all PAPs was undertaken. Using a GPS, affected properties were
ents and photographs taken. During the household interviews, the following

ils and demographic data of the affected ho usehold,

1 bility of PAPs

i e and social networks

9 Livelihoods and income sources,

T Access to facilities and services?éd
1 Land tenure/ownership and structures in the homestead,

1

Perceptions of the titing programme and clearance from R ight of Way for infrastructure
provision and,

1 Anticipated impacts of the project
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Analysis of the data collected for the socio -economic survey, was done using MS-EXCEL and presenting
the analysis results into the ARAP report for Kasarani A and B informal settlement.

4.4  Stakeho Ider participation

Public participation is a key principle in the Kenyan Constitution (2010) -article 10. This was achieved
through various community meetings that were held from the time of project initiation to the culmination

of the ARAP report preparati on. Various planning meetings were held (see Table 5-1 undér chapter 5
of this report ).

4.5 Identification and Valuation of affected assets

ions, and in this
case, loss of livelihoods. Valuation was based on detailed field data, @escriptio pe of property,
condition, plinth/built -up area and replacement cost value. Through, this m hod, the assets valued
included buildings (both permanent and temporary) within the propose area. Valuation was
based on detailed field data, description on type of prop ndition, plinth/built -up area and
replacement cost value.

Permanent buildings/masonry stonewall fence/woode
Cost taking into account the nature of building mater
, dltfed based on price of newly sewed
timber/ timber off cuts, number of posts used, appro umber of nails used, labor and transport
costs. The same applied to barbed wire fence estimated  approximate number of rolls used,
posts, and amount of mixed concrete requi or g the post to the ground, transport and labor
costs.

Live fences were valued based on sgepreduction t (new seedlings and labor required to tend to them
like wee ding, pruning, pest confrol etc: maturity. The only very temporary structures like

plus attendant costs.

In addition to the a
operators has been
and computed f
after a period
establish clien

f elih ood, income for the kiosk owners, who also double up as
aluation of loss of livelihood was based on average monthly income
. Through inquiries on the ground, these livelihoods can be restored
months. This time frame is enough to re -construct the structure and re -

as collected through the following methods: -

vey of properties along the proposed way leav e corridor. This survey encompassed
ation and measurement of the beacons indicating the proposed way leave and the extent

ASite transects walks and observations along the proposed way leave to gauge the general
overview of all the PAPs, affected properties and their condition.

Anterviews with local contractors to get a feel on the local construction costs to determine the cost
of construction per square feet used in our valuation. This data was compared with that of the
recent Quantity Surveyor Journal in analysis of construction cost adopted for permanent structures.
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4.6  Verification and consenting on the affected properties

One of the objectives of this ARAP is to ensure that livelihoods are i mproved or restored to pre -
displacement levels. Compensation for affected property therefore sought to facilitate full and smooth
recovery without exposing the PAPs to vulnerability and this applies to people whose structures are
affected by a livelihood loss that affects their sustainability. Other strategies adopted to minimize
resettlement included adoptive planning approach alternative and adjusting some of the planning
conventional standards e.g. Reduction of road reserves width sizes.

4.7 Cut -off date.

In the KISIP Resettlement Policy Framework , the cut-off date is described as the d
the socio-economic survey/census and asset inventory of PAPs. Following decla of the cut -off
date, persons entering and/or occupying the projectar  ea are not included i tory of PAPs and

not eligible for any facilitation or displacement assistance. In addition, assets
fences established or modified after the cut -off date will not be considered f

this process, only PAPs registered during the baseline survey were\considered to be eligible for
facilitation. As indicated earlier, the baseline survey was un th to 27 April, 2018 and
oth to 12t July 2018. The cut-off date was thus established as 4™ April 2018. During a meeting held on 4t
April 2018 and attended by 149 stakeholders including th €O unty government representatives
and local community project affect ed persons, the PAPS itj
during the PAPs consultative meeting is presented in e

Table 4-1:  Stakeholder @tici&p ing the PAPs meeting

Purpose of Date Category of Number of Participants by Subjects of
Meeting Stakeholders Gender Discussion
- - Male Female Total
(I_\Z)zr;sultati\_/e 4/4/2018 Comw 5 3 g Community  apprais al
meeting on the RAP process

Undertaking a KISIP Sensitization on social
mobilization 1 2 3 safeguards  (Gender,
and \ County  Government vulnerable groups,
sensitization for I\Jru 3 0 3 GRC/M etc) and
PAPs entitlement

1 Local administratio n
55 81 136  Declaration of cutoff

4
" Consultant date as the day of

‘ 2 0 2 | meeting on 4" April
\ Total 2018
63 86 149
P - N
V\
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5.0 PUBLIC CONSULTATION AND PARTICIPATION

5.1 Introduction

Community p articipation in the ARAP process is critical to ensur e that the needs, prjorities and
aspirations of the PAPsprovide guidance for effecti ve participatory planning. Through this pracess, the
community will ultimately own the project.

The main objectives of Consultation and Participation were to:

i. Create awareness among the affected persons on the impact

ii. Have an all-inclusive process involvin g all the stakeholders & comm ty government,
and other stakeholders with interests on the settlement;

iii. Provide an opportunity for PAPs in the proposed project area_to rais and concerns
pertaining to the project;

iv. Facilitate collectionand col | ati on of PAPSsl an other stakehol

them into the ARAP procedures and structures and;
5.2 Categories of stakeholders

Stakeholder identified in the case of Kasarani A and B
County teams, the affected Communit y, Ministry frastructure , Housing and Urban
Developmet; National Land Commission, Existin sed Organisations (CBOs) and Non-
Governmental Organisations (NGOSs), the Consultant @mong other stakeholder s.

me included KISIP National and

5.3  Approach and Methodology

The approach towards the ARAP proces te ing'the Planning phase. In-depth discussions were
held with the KISIP national and county t team officials on 12th June 2017. Other consultations
were held with the Sett lement Exeeutive Committee (SECs) members, public consultations with the
target beneficiaries and interview €ensusWi h of the PAPs household head

A census survey, which covered
12t July 2018. It was exp
neither be established

which each is affectgd were
household questionnaire detailin

ed to the individ ual PAPs as well as completing a predesigned
he following:

i. House oc d biodata of all PAPs household members (Names, gender, age and
among others);

income ams

' owards the project and compensation;

nership and use and;

The participatory forums provided an opportunity to the PAPS to be sensitized and informed on man vy
issues among them; planning and survey process, Kenyan legal and policies including World Bank OP
4.12 on Involuntary Resettlement provision on resettlement and informing PAPs on the planned census
schedule in the settlement.
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5.5  Stakeholder meetings and is  sues raised

Atotal of nine planning meetings were held where a number of RAP issues were discussed. These issues
included among others; possible project impacts and available grievance redress mechanisms
available to PAPS as detailed in table 5.2. Also , one PAP consultative meeting was held with the Kasarani
A and B PAPs on4t April 2018. During this meeting, the following areas were covered;

a) The community were informed that the meeting of the day was leaner, since it was only focusing

on those affected by implementation of the plan, through monumenting of beacons. , those
affected had been individually invited to the meeting for deliberations on way fo
b) The PAPswere notified that the project was soon coming to an end, and th import” ant to

deliberate on RAP issues and to ensure that PAPs are enumerated.

c) The PAPswere informed that participation and deliberation on AR
ensure that the project does not impact on them negatively.

d) The community was informed that the deliberations that would be
and would be guided by the National Laws and the rules of W @rld Bank funding the project

e) The community were informed that World st be adhered to in this
proje ctincluding the fact that a project should not leave t instead should improve
their living standards.

f) The community was urged to continue using the Grigva Redress Committee to resolve any
arising disputes as provided by the Grievance ism (GRM) in this report.

g) The community was advised that after the cutg0ff da further developments on the road

as important to

h) The community was informed of the upcomin
i) The communities were urged to hence
roads, schools, hospitals, and guard
i) Declaration of Cut -off Date of 4t [

public land and public spaces, including
ture encroachments.

The schedule of consultative stak rrmeetings including number of participants is presented in
fable 5-1 below and detailed minfites o edi ngs are annexed to this report.

Table 5-1: Stakeholder involvement
PURPOSE Of DATE & PARTICIPANTS NUMBER OF PARTICIPANTS ISSUES DISCUSSED

HIEETING = MALE FEMALE TOTAL
Introduction to  12/6/2017 County 5 0 5 SEC formation and its
the community government  of Roles
meeting Nakuru Sensitization on the
KISIP 2 4 6 project
Introduction of
Consultant 3 4 7 consultant
Community 17 15 32
members
Total 27 23 50
Project Launch 17/7/2017 KISIP 2 2 4 Official Launch of the
Project including
Community 72 71 143 introduction of the
members project and the
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Presentation

of Socio -
economic
findings
Presentation,
Validation of
base maps
Community
Visioning

Community
Participatory
planning
exercise

6/9/2017

17/10/2017

Consultant

Local
Administration

County
government  of
Nakuru

Total

Consultant
KISIP

County
government  of
Nakuru
National
Department of
Physical Planning
Community
members

Local
administration

Total
Consultant

KISIP

County
government  of
Nakuru

Community
members

National
Department of
Physical Planning
Local
administration

Total

35

44

80

44

57

3 5| project team to the
community
0 1
1 4
77 157
2 6 Presentation &
5 3 confirmatio n of
socioeconomic
2 4 find_ingg
Validation and
endorsement of the
1 2 Basemap by the
community
Community visioning
31 66 for the settlement
0 1
38 82
2 7 Presentation on
conventional
planning standards
1 2 was done to the
0 4 community and the
expected outcomes
of the conventional
plannin g
methodologies
42 86 Likewise, community
was guided on
1 2 adoptive  planning
approaches
0 2 Led by the planning
team from the County
Government, KISIP
e Lo and the Consultant,
the community
prepared their
desired plan and

e&G SPATIAL

Physical/Spatial Planners
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Presentation
of draft Final
LPDP to the
Community
for adoption
-Final
verification

of LoB
-Introduction
of RAP

Consultative
RAP meeting

8/3/2018

4/4/2018

Consultant

KISIP

County
government  of
Nakuru
Community
members

Local
administration
Total

Consultant

KISIP

County
government  of
Nakuru
Community
members

Local
administration
Total

330

343

55

63

178

189

81

86

508

532

136

149

made critical
decisions, such as for
the benefici aries who
would be affected by
the proposed roads
realignment.

The community was
clear that they did not
wand complete
relocations of any of
them

Consul tant i

on milestones
achieved and
planning and

surveying that far;
Consul tant .
on the beaconing
exercise and the
feedback from the
community members
thereof

Mobilization and
sensitization of the
PAPs into the RAP
process

Conditions to be
observed by the
PAPs (not moving
their structures until
advised by RAP
expert

Community appraisal
on the RAP process

Sensitization on
social safeguards
(Gender, wvulnerable
groups, GRC/M etc.)
and entitlement

e&G SPATIAL
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1st 11/07/2018 Community 29
Commu nity members
Sensitization KISIP
Meeting by County
the Chief Government  of
Land Nakuru
Registrar Local

administration
2 23/08/2018 Community 296
Community members
Sensitization KISIP
Meeting by County
the Chief Government  of
Land Nakuru
Registrar Local

administration

66 Community appraisal
on the Titling process
including spouse
inclusion, protection
of children, women
and other vulnerable

groups; dispute
resolution;

477 amendment of Titles,
etc.

The consultative m eeting held at Kasarani Salvation Army,
consultation with PAPs only. During this meeting v arious i
were raised by the PAPs and responded to as docum
Abbreviated Resettlement Action Plan. In summa

urch on ﬂpril 2018 was targeted for

the ARAP process being undertaken

Annex 4 minut

es of the final

raised by PAPs and responses

provided are presented in

table 5.2 below;

Table 5-2: 1ssues raised by PAPs and responsesAgiven\

Issue

What happens to a beacon which is located
on a culvert and also raised alarm that all the
water from Kasarani passes through her plot |

If storm water pass through my plot, will | be

compensated

What happens to beacons that are placed

wrongly

Under Plot No. 1464, t he
appear instead of the bonafide owner

What should be done to beacon which is

outside the fence

Truncations are taking a lot of land.

| Response

their beacons

- Members should wait until they are shown where

members to always communicate with the SEC

members in case of any grievances

to verify that

comes to verify

accidents.

The natural water channel will not be interfered with

These should await for the surveyor to verify

nei g hl The PAP should communicate with the SEC Chairman

Any challenge on beacons to wait until the surveyor

Truncations are a requirement as at they help reduce

e&G I SPATJI\PFE TS LTD
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6.0 SOCIO ECONOMIC STATU S/BASELINE

6.1 Introduction

Upon completion of preparation of the LPDP, a total number of 137 PAPs owning 166\ structures
constructed along a reas proposed for roads expansion were affected . Five of the plots
institutions including churches, Elburgon Water project .. The census survey covegredy
affected persons whose socio-economic status is presented in this chapter. A @
constructed along the road alignment proposed for expansion will be a
presents distribution of affected structures.

166 structures
able 6-1 below

Table 6-1: Distribution of the affected A  ssets
Asset affected Number of assets
Kasarani A Kasarani B Total
fences 82 37 19
\ 4
gates 6 8 14 /
structures 4 ‘ N
«
pit latrines 10 1 11
commercial block 2 \ 0" 2
P i y
perimeter wall 3 0 3
kiosk ﬂ\ J 0 8
115 51 166
4
A team of trained log@l enume overseen by a qualified supervisor conducted a census survey of

the PAPs The surveyAwas cafied out on 5t to 6 April, 2 nd to 4t July and 239 to 24t October 2018 . The
different surve teSquweregoccasioned by failure to get all PAPs at ago. The survey involved

intervi ews with ividual PAPusing a pre -designed questionnaire in order to establish the
SOcCio eco | tus for the PAP. This would facilitate future monitoring after facilitation of the PAPs
The predesighed old questionnaire covered among other subjects the following:

old location and biodata of all PAPs household members (Names, gender, age and
on status among others) ,
ii. Contact details and demographic data of the affected PAP,
iii. Vulnerability of PAPs ,
iv. Culture and s ocial networks
V. Livelihoods and income sources,
vii Access to facilities and services?o
Vii. Land tenure/ownership and structures in the homestead,
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Viii. Perceptions of the titling Project
iX. Clearance from ROW for infrastructure provision
X.  Anticipated impacts of the projec t

Xi. PAPs Attitudes towards the project and compensation;
Xii. Structure ownership and use and;
Xiii. Access to services among others

6.2 Demographic Characteristics

3.0.1 Gender and Age

86 of the PAPs are male while 46 were female . The average age of the PAPs was that ofpfemale
being 56 years and 50 for male. The oldest PAP was 84 years while the young 19 years. The
oldest female was 82 and the youngest was 19 years while the youngest male the oldest one
being 58 years. The age characteristics of the PA Ps are presented in the follo g u
w 50
o
< 40
5 30
g 20
E 1 /
= | B =
0
35 Years and 3650 Yrs 51-69 Yrs 70 years and
below above
u Male 11 33 9 4
m Female 5 12 40 12
Figure 6-1:  Age distribution by sex bv
3.0.2 Marital status
84 of the PAPs were married inclu males and 8 female. Two PAPs (10%) representing one male

and one female were singlé§and one of the female gender, was separated. Five female PAPs were
widowed compared t ale gnder this category. The table below summarises the marital status
of PAPsby gender :

Table 6-2: Ml s

Marital status Gender

PAPs by gender

Male Female Total

1Single 6 10 16

2 Married 76 8 ga 3.03 Education and training
: The education status of the PAPs generally depicts a
3.Divorced 2 8 5 . . .
relatively literate population. Of the 132 PAPs
4. Separated 0 4 4 interviewed, 15 of them had no education 57 had
5.Widowed > 21 23 attained primary e_ducatlon level a'nd '48 ha_ld attained
secondary education . The following figure illustrates
Total 86 46 132 education levels of PAPs by gender:
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40

35
30
5 25
o]
= 20
>
< 15
10
N =
None Primary school SEECERY Dlplomalcert"c":iJniversity
school ate
m Male 8 32 36 6 3
m Female 7 25 12 1 1
Figure 6-2: Highest education level attained by gender -

6.3  Vulnerability

The census survey identified vulnerable PAPs to b and“34 female as detailed in figure 6.3 below.
ce KES. 2,000 per month for three months,
provided with linkages to County and National t sOcial support programme such as the "Inua
Jamii program for the age and assistanc ec the structure by KISIP County and S EC. Other
entitlements will include: priority in employ tunities, training in financial and enterprise
management. There were a total of rabl@ PAPs including 34 fe male and 6 male. The nature of

vulnerability is presented in figure, - I

Nature of Vulnerability Male Female Total
Aged (over 70) 2 1 3
Broken Leg (Disabled Person) € . .
Meningitis (Disabled caused mental disorder) . s 1
Divorced (female Headed ) 0 € €
Single (Female Headed Households) g “ -
Separated ¢ s s
Widowed 0 . o
Widowed and aged 4 12 =
Total 10 34 44
Figure 6-3: PAPs natures of vulnerabilities by gender

6.4  Economic occupation
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Majority (35 %) of the PAPs including 35 male and 10 female are involved in electr ical works. Other
economic activities where PAPs are involved include business, farming, saw milling and guarding
among others . The following figure summarises the economic activities where PAPs are engaged:

40
35
30
5 25
o)
g 20
=
< 15
10
= H i L N
. Electrical | Fitter/Weld Tailoring Other
Mechanic Works er Masonry | Carpentry, /Weaving Computers, (specify)
u Male 1 35 5 0 8 0 13 24
m Female 0 10 6 6 4 3 3 14

Figure 6-4: PAPs economic occupation by  gender
6.5 Income and expenditures

PAP earning the highest income was receiving
ES. 3,600. The average PAPs expenditure

sistenge economy for the PAPs education takes much

nt their incomes in various activities as shown in

The PAPs monthly average income was KES. 10,8
KES. 25,000 while the lowest earned a mon [
per month is KES 9,876. This depicts a lar

of the income (27 %) followed by food 0). P
figure 6-5 in the next page:

Hiring
business
premises/Lab
or
7%

Utility
(Energy,
Water,
Electricity,
etc)
10%

Figure 6-5: PAP Expenditure Patterns
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6.6 Housing

Majority of the PAP houses are small measuring about 90 square meters constructed of s emi-permanent
materials comprising of wooden wall, iron sheet roof and earth floor. However, some notably
commercial buildings are  stone built houses as seen from the following figures:

&
',é.‘ 7O A =
Box profile sheet roof A semi-permanent | Alatrine walled witht imber @ff cut imber off cut
kiosk House and g.c.i roof P ad _dlence
Figure 6-6: Sample affected asset structures -

6.7 Access to social facilities

PAPs in Kasarani A and Kasarani B access education, healify; sanitation and water services in varying
distances as presented in the table presented in th e next

N

6
—_ 5
(2]
€ 4
3] 3
=
o
7] 2
s}
: H B
0 I -
Medical . o .
care Schooling| Sanitation| Water Church | Shopping| Bus stop
|lAveragedistance(kms) 5.1 2.3 0.3 0.7 1.1 1.3 1.9
Figure 6-7: Average distan to public facilities and services

Since there w

location of the PAPs from their current residential/operational sites, there will
be no chan

to and from facilities they currently rely on including health centres, education

institutie utions, transport points, etc. 86% of the PAPs rely on firewood as their main
sougce gy The following figure summarises energy so urces for the PAPs:
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Cooking Electricity
gas 2%

Figure 6-8: Energy sourceys used by the PAPs

3.0.4 Health

PAPs access health services in various institutions including
Nakuru, Nyayo Ward hospita |, PCEA Hospital, Ruto are hospital (private ). The average
distance covere dto access health servicesis 5.1 kild mmonest diseases among PAPs were
Arthritis, cancer, high blood pressure, HIV, Dislocated jeint, Epilepsy, hypert ension, pneumonia and
ulcers. Diseases affecting the PAPs over the last six are presented in figure 6 -9 on the next page:

rgomy Mediheal, Molo district hospital,

Typhoid/
Cholera Amoeba
4% 4%

FigureWases affecting the PAPs over the last six months

3.0.5 Water and W aste Water (sanitation)

All PAPs use pit latrine s for waste disposal. A sample wooden pit latrine with wooden walls and floor
with iron sheet roof and timber off -cut fence as well as a permanent toilet is pictured below :
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Semi-Permanent Pit-Latrine/Bat hroom

Natural stone wall,g.c.i roof with fascia board
and cement screed floor having a curtain wall

Figure 6-10: Sample sanitation facility

SaG |
CONSULTANTS LTD

Physical/Spatial Planners | Land Surveyors | Environmental Auditors | GIS Experts
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7.0 PROJECT IMPACTS AND MITIGATION MEASU RES

1.1 Introduction

The Kenya Informal Sector Improvement Program (KISIP) Resettlement Policy Framework ( RPF defines
Project Affected Person s (PAPSs) as persons affected because they may lose, be denied, or berestricted

access to shelter and/or economic assets thus losing income sources, or means of li s. These
persons are affected whether or not they must move to another location.

The World Bankds Operational Policy d 4. 12 on
affected persons should be compensated at full repl acement cost prior to th « ve. Further, the

PAPs should be supported during the transition period, and/or their incomes -impact or

better status and also advocates for support to vulnerable groups.

One of the objectives of this ARAPIs to ensure that the PAPs conditians are improved or restored to the
project pre -impact levels. The negative impacts that are to be mitigat result from the realignment of
road s and truncations in the approved LPDP.

1.2 Positive Impacts of the Project

aims to address and restitute
asarani A and Kasarani B informal

The Kenya Informal Settlements Improvement Pro
inequality and disparities in livelihoods and qualit
settlement.

7.2.1 Secure Land Tenure

The people of Kasarani A and Kasarani eigcurrent land/parcels as a result of having been
allocated the parcels by the defunct Nakur ouncil (now Nakuru County Government). They
were issued with Allocation/Allotmegt/T.O" mporary Occupation letters as proof of ownership .
Some of the community membersg : r concern for lack of tenure security  because they had
been allocated the parcels on 3 ily basis, by the County Government . Further, cases of
nty government, in cas e of failure to comply with the
. In addition, the majority of community members stated
the settlement was manifested through the dominant housing

conditions of the aIIocatlon
that the uncertainty g

informality largely co finstitute porary/no -permanent structures.
Now with the i ISIP to improve tenure security, the community members expressed
optimism of g ready to improve the settlement to a better place. This clearly came out

durlng theyc lanning process when the community laid out their ambitious vision and

Through Continuous sensitisation on the rights to women to own property and also encouragement of
joint ownership 730 females out of the total 2008 beneficiaries will own land parcels.  This is a positive
initiative towards enhancing women right to land ownership in Kenya.
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7.2.3 Benefits Related to Secure Tenure

With secure land tenure, persons living in the informal settl ement can make long o term investment
commitment on the land, which would not be possible in the present circumstance characterized with
persistent fear of eviction by the state agency as the land is owned by the government. The anticipated
positive impact s from this project are among others:

1. Issuance of title deeds guarantees permanency of property. This will in turn_impr@ve the
livelihoods of the beneficiaries in form  of permanency and access to finances b he titles
as collateral.

2. Enhanced tenure security which will in effect improve housing structures sinc ents will not
live under fear of eviction

3. Increasing of incomes generated from improved housing as tena
residence tomorrow

e sure of their

Employment created by rising demand for  construction of holises in area

d off . This will also create
sewerage services in future

Improved infrastructure as encroaching assets are cle
space for provision of infrastructure such as water

1.3 Negative Impacts

7.3.1 Impact Activities

The proj ect 6s negative im
proposed realignment of settlement road reserve
through the surveying and beaconing.
livelihood as detailed in this chapter.

S esulted from impacts
e approved LPDP and its implementation
| lead to PAPs losing structures and sources of

lements, 132 PAPs owning structures and 5 institutions

Out of 2149 plots in Kasarani A and Kas
ythe,i f this project that will result  to them demolishing part

7.3.2 Impact areas

The impact areas are th
villages are located i
There is no complet

villages namely Comrade, Mwatu, Mathuki and Salama. All the affected

isplacement of any PAP.
izes

sarani A and Kasarani B informal settlement approved LPDP, there will be no
ents as the land is public. There is no loss of private land in the informal
Is publicly owned and the project is focused on tenure regularisation. However,
parcel sizes experienced minimal reduction due to proposed road realignme nt
> reduction was minimised through the  adoptive planning approach asopposed to use of
conventiggalroad sizes o which the community chose as their planning proposal as earlier indicated in

Chapter 2.

In addition, it is important to note th at, planning process was community led and the community was
consulted and sensitized on tenure regularization leading to validation of the plan thus minimal loss of
land was experienced by beneficiaries. Therefore, no complete or localised displacement of any target
beneficiary within or outside the informal settlement. All beneficiaries have retained their portions of

land they lived before the advent of the project, albeit  minimized reduction in some cases, due to
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proposed road expansion .
7.3.4 Impactongend er

The impacted assets are 132 PAPs owing 166 structures as presented table 7-1 and figure 7-1 and 7-2
(map) below . 86 of the PAPs are male while 46 were female. Of the affected assets 75% are owned by
males while 25% are owned by fe male.

180
160
140
120
100

80

60
40 )
20
0 _—__-__h —
Fences| Gates Kiosks | Latrine | Houses| Total

m Male 126 5 8 14 3 156
B Female 41 1 1 7 1 51

Number of Assets

Figure 7-1: Total impacted structures by génder

7.3.5 Impacts on Structures

reserves planned for realignme All
e below.

affected structures is indicated in the tab
Table 7-1: Summary of thedm ed  Structures

Asset affected O‘Wby]f assets

| Kasarani A Kasarani B Total
fencesA \v ~, 82 37 119
gates 6 8 14
stru\es } 4 5 9
pit latrines 10 1 11
commercial block 2 0 2
perimeter wall 3 0 3
kiosk 8 0 8
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115 51 166

77% of the structures/assets are fences followed by latrines and kiosks each taking 7% . Figure 7-2
summarises the percentage of structures.

Kiosk perimetre

7% wall/2.60m

gate
1%

Fence and

gate House
2%__ 30

Fence and Pi
latrine
3%

g

Figure 7-2: Structures impactedib . tM

Samples of the affected str0

ures are presented in the following plates.

el

Nk % a 4"A.‘:‘§2’ Sais
ber Off -Cuts | Pit latrine built of Timber | Temporary kisk Permanent Commercial

Fence off-cut block

Plate 7-1: Affected sample structures

7.3.6 Impact on Livelihoods

The census established 8 PAPs will lose livelihood s. These include two institutions, t hree female and
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five male PAPs. The livelihood loss affect kiosks built on the road reserve and has been factored into
this ARAP Budget. The livelihood loss can be restored after a period of months. This time frame is
enough to re -construct the structure and re -establish the business.

7.3.7 Impact on vulnerable Groups

The KISIP RPF recognises the need for an inventory of vulnerable person so as to ensure érovision of
additional support so as to cushion them from impacts associated with the project and to facilitate faster

adjustment after effects caused by planning and survey. X
There were a total of 40 vulnerable PAPs including 34 female and 6 male. The na @ ulnerability is

presented in figure 7 -3 below :

Nature of Vulnerability Male Female Total
Aged (over 70) 2 1 3
Broken Leg (Disabled Person) e 2 E )
Meningitis (Disabled caused mental disorder) . 07 1
Divorced (female Headed ) . 37 - 3
Single (Female Headed Households) 07 74 - 5
Separated | ¢ J £
Widowed 2 = .

4 12 16

Widowed and aged ‘
Total 10 34 44
Figure 7-3:  PAPs natures of vulnerabiliti€$™ by ’ander

al assistance of KES. 2,000 per month for three months. In
ghout the ARAP process and priority in disbursement of

rly PAPs and PAPs with Severe Disability will also through the County

ded for additional assistance. Such programmes may include the
rammes suchasthe 0l nua Jamii 6 unconditional
case basis (for the PWSD and Elderly Vulnerable PAPS) assistance will

of their affected structures by the RICSEC

addition, specialized as
compensation funds .
government of Naku
unconditional cash tr
for the elderly

be provided inftec

itigation and Entitlements

{of the structures as well as removal and re -establishment of fences will have impacts on
leddpersons. All those persons who are affected by planning and surveying of  Kasarani A and
Kasarani B'Settlement regardless of their legal tenure status are eligible for facilitation if they had assets
at the affected sit eosf fb edfdthgad 2018eAnypersonserdering/fcstiucture
built in the settlement after the cut -off date will not be eligible for compensation . Self-demolition of
structures will begin 1 months after issuance of titles to en able PAPs to salvage construction ma terials.
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The entitlement matrix outlined in table 7 -2 below defines the type of compensation and assistance
provided to the different categories of Project Affected Persons.

1.5 Entitlement Matrix

Table 7-2 below shows the entitlement matrix that was used to determine the compensation for the PAPSs.

Table 7-2: Entitlements matrix ‘
NO Type of Loss PAP category Entitlements
A. Loss of structures
Partial loss but Squatter 9 Cash compensation at repl acement
residual viable cost for affected portion calculated

on MOW rate without depreciation;
9 Repair costs equivalent to 25% of the
compensation
I Right to salvage material
B. Loss of Income from Business

Owner Cash equivalent to 2-3 months average
income

C. Support to the vulnerable persons

Additional cash support of Ksh 2,000 per month for the
first three months

In addition, specialized assistance throughout the
ARAP process and priority in disbursement of
compensation funds. The elderly PAPs and PAPs
with Severe Disability will also through the County
government of Nakuru be recommended for
additional assistance. Such programmes may
include  the  unconditional cash transfer
programmes suchasthe 0l nua Jamii O
cash transfer programm for the elderly also on case
by case basis (for the PWSD and Elderly Vulnerable
PAPSs) assistance will be provided in reconstruction
of their affected structures by the RICSEC

<o
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8.0 GRIEVANCE REDRESS ME CHANISM

8.1 Introduction

Grievance redress mechanisms are essential tools for facilitating PAPs to voice their concerngabout the
compensation processes as they arise and, where necessary, for corrective action to be taken'\gromptly.
Such mechanisms are fundamental to achieving transparency in compensation process

The key grievance subject matters likely to arise in case of the planning and executi
A and Kasarani B area include:

i. Family disagreements over allocated plots;

ii. Mistakes on inventory of the affected assetsthat might have occurre

€ ~Census survey;

iii. Dispute over ownership of given assets between two or more @ffected gual(s);

iv. Disagreements on structure valuation where the PAP fe that Ais/her asset have been
undervalued;

v. Delays in facilitation payment ;

vi. Extent and values for the r esettlement assista a Il aggflisturbance and compensation for
livelihoods.

vii. Grievances arising from the titling proces

These grievances necessitate the setting up
to address the grievances and disputes t

egrievance and appeals redress mechanisms

m time to time.
8.2 Grievance Redress Man@ge nism

This ARAP has established proced echanisms through which complaints and disagreements
manner . The grievance redress mec hanism (GRM) is

@affected persons irrespective of their location and/or socio -

rutiny and; speedy, just and fair. The grievance redress

AP does not only relate to tenure regularization and issuance of titles but

mechanism adopted in this

will also be extende AP .- Itis at 3 levels namely the settlement, the RIC and the court of
law. Each of the levels is dis below:
8.2.1 rie¥ance Redress Committee (SGRQ)

This Settleme e Redress Committee (SGRC)was established at the onset of the planning and
stituting of three members of the Settlement Executive Committee with
oman member , the Area Chief and the ward Administrator. Its organizational
of the chair, vice chair and three members. The grievances are received by the
GRC and entered into the grievance logbook.. The Settlement Grievance Redress
GRC) will con tinue to operate during implementation of this ARAP including times of
disclosure "and issuance of titles. During disclosure of RAP meeting at the settlement , PAPs were

continuously sensitized on the available grievance redress mechanisms provided by this ARAP.
8.2.2 RAP Implementation Committee (RIC)

In case the grievance is not resolved at first tier , they will be forwarded to the RAP Implementation
Committee (RIC). Atthis level, county officials from the County Government (as a key component of the
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RIC) are occasionally involved in intricate land ownership disputes. This ARAP recommends the RIC
members to be composed of:

From KISIP National PCT:
a) Head of Component 1
b) Head of Component 2
c) Project Liaison Officer
d) Environmental and social safeguard specialist
e) Community Development specialist
f) 3 members from Component 2 & Surveyor, land administrator and Valuer
g) KISIP Finance Officer

From the County:
a) County KISIP Coordinator who will be the chairman
b) Community Development Officer
c) County Surveyor
d) County Physical Planner
e) County Environmental Officer
f) County Land Officer
g) Representative from NLC

8.2.3 Legal Redress

In cases where PAPs are not satisfied with the decisi Grievance Redress committee of KISIP, the
PAPs will be at liberty to seek legal redress at law.

Grievances

The proposed step -by -step proced for receiying and resol ving grievances are as follows:

8.3.1 Step 1: Receipt a of complaint/grievance by SGRC

| or writteasd” y a PAP or community member will be lodged at any time
of the, SGRC. During receipt of the grievances, the chair will interview
into a grievance form  (if the PAP cannot read/write) . The chair will
hile the complainant will fill the grievance receipt form for which

All grievances whether ve
directly through the chai
the complainant and
record the complaint

s/he will take y e outlook of the grievance register will be as presented in the table
below:
Table 8-1: ¢ ok aljthe grievance register
S.no Date | Complainant Complainant Location Nature of Complainant Date Resolution Remarks
received name contact complain request grievance action
resolved
The SM then meet within o ne week (7 days), based on the frequency of grievances received by
the chair, hold site level meetings to address the registered grievances. The SGRC  must ensure that

the complainant is present when the deliberation of grievance is discussed by the SGRC . If the SGRC
is not able to resolve the complaint, it escalates the grievance to the RIC. Whichever the case, the
decision arrived at by the SGRC will be communicated to the complainant not more than two days
following the decision. If satisfied, the complai nant signs the satisfaction form and the same is entered
into the register. But if dissatisfied, the complainant will appeal to the RIC.
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Where the complainant is satisfied and accepts the decision, corrective action will be taken and verified
by the SGRC.

8.3.2 Step 2: Escalation of the complaint to RIC

Where the SGRC is not able to resolve a complain, it will escalate the grievance to the RIC. The RIC wiill
hold meetings to address grievances escalated to this level, these meetings will be held at settlement

level on case by case basis when required. Following redress decisions reached, the RIC will
communicate the same to the complainant through the SGRC. Decisions by the RIC will be taken within
two weeks (14 days) from the date the complaint is escalated.

8.3.3 Step 3: Alternative Action/Judicial Recourse

Where an aggrieved party is not satisfied with the resolution by the RIC, the party e at liberty to

appeal to the courts of law at any given time and at his/her cost. The prop atic diagram of
the grievance redress mechanism is presented in the following figure:

Affected Party declares aigvanceand forwards it to SGRC

SGRChearsthe grievance and ruled 1 weekfrom Complainansatisied & Grievances Resolvedy No further Action
submission to response

Complainant not satisfied and/o
SGRC is not able to resolve the issue

Unresolvec
issue

forwarded
to the RIC

The RIC hears grievances and Ruest daysfrom  [complainansatisfied & Grievances R\esoke

submission date togspond No further Action

Complainan:
not satisfied

Legal Redress

Figure 8-I" Grievance Redress Procedure
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9.0 INSTITUTIONAL AND IM PLEMENTATION ARRANGE MENTS

9.1 Overview

The overall responsibility for the implementation of the ARA P is vested in KISIP- the Project oordinator
and staff of the Project Coordinating team (PCT whose composition is outlined below

KISIP through the Ministry of Transport, Infrastructure, Housing and Urban Developme

responsibility to source for the funding required to facilitat e the PAPs pro
commitments provided by this ARAP.

The specific implementation tasks will however be carried out by  the RAF G
(RIC). Since the implementation of the ARAP is ajoint responsibilit ee e

County governments, the Committee will have joint membership  asproposed:

S ou

tation Committee
National and the

From KISIP National PCT:
a) Head of Component 1
b) Head of component 2
c) Project Liaison Officer
d) Environmental and social safeguard specia |j
e) Community Development specialist
f) 3 members from Component 2 & Surveyor, ministrator and Valuer
g) KISIP Finance Officer

From the County:
a) County KISIP Coordinator who eghairman
b) Community Development
c) County Surveyor
d) County Physical Planner
e) County Environmental Offic
f) County Land Officer
g) Representativétfrom N

The members of parllament ahd members of the County Assembly (MCAs) may be co -opted as ex-
officio membegs” Naku will provide the secretariat for the comm ittee.

1€ will be;
eadership in the implementation of  the ARAP

f disputes forwarded by the Settlement Grievance Redress Committee

e final ARAP report and draw a program of implementation
d) Organize the public disclosure of the final ARAP

e) Confirm entitlements and the final PAP register

f) Oversee compensation and other assistance to PAPs

g) Hear and consider representations from PAP Committees
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h) Support the grievance redress mechanism

9.2 Institutional Fra mework

The overall responsibility for the implementation of the ARAP is vested in KISIP 8 Coordinator and staff
of the Project Coordination Team (PCT) as presented in the following figure 9-1:

Principal Secretary MoTIH&UD

I

KISIP Steering Committee

KISIP National Coordinator | L— 4 KISIP County Coordinator

ry 'y

Financial Financial
Management, Management,
Procurement, ~ Procurement,
Safeguards, M&E Safeguards, M&E

C tl
Component 1 omponen

Head
Head
Component 2 Component 2
Head Head
Component 3 Component 3
Head - Head

Component 4 Component 4

- Head Head

' Y

NATIONAL LEVEL

RIC

SEC > SGRC

COUNTY LEVEL

Figure 9-1: Organisational Framework for Kasar ani A and B ARAP Implementation
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The composition and roles of each of these institutions is as presented in the table below:

O
Q\‘b
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Table 9-1: Composition and Roles of RAP Impleme ntation Institutions

Institution Composition Roles
1 Ensure the list of all PAPs has been verified
KISIP RAP From KISIP National PCT: and documented in the PAP register.
R a) Head of Component 1  Verify the identity of each PAP as stated in the
ion ) alERI IS Il register and ascertain that every identit
Committee c) Project Liaison Officer 9 : y ldentity
d) Environmental and social card holder is co rrectly documented in the
(RIC) © )
safeguard specialist register.
e) Community Development § Support KISIP in carrying out sensitization
specialist about opening of joint accounts and
f) 3 members from Component appropriate use of compensation funds for
2 o} Surveyor, land
- households
administrator and Valuer )
g) KISIP Finance Officer  Recommend compensation payments and
schedules.
From the County: i Part of the Grievance Committee
a) County KISIP Coordinator
who will be the chairman
b) Community  Development
Officer
c) County Surveyor
d) County Physical Planner
e) County Environmental
Officer
f) County Land Officer
0) Representative from NLC
County KISIP 9 County KISIP Coordinator i Validation of assets and PAPs before
Team 1 Community Development Officer compensation
1 County Surveyor i Sensitization of PAPs on bank accounts and
1 County Physical Planner use of compensation funds
| County Environmental Officer 1 Monitoring of RAP activities
1 County Land Officer 9 Oversight and supervision of rebuilding of
{ Representative from NLC structures owned by vulnerable PAPs who
need assistance.
Satilaia 1 Area Chief I Resolving disputes that may arise from the
Grievance TI 3 Sec Members PAPS’
Redress 9 Ward adminis trator 9 Monitoring and evaluating the ARAP process
Committee { Ex-officio  members  (Local atthe grassroots level

Leadership) from time to time

A 4
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9.3 Other Supporting Institutions

In addition, several agencies and instit utions are to be involved in the ARAP implementation process as
well as monitoring and evaluation.
These institutions include:
i. Ministry of Transport, Infrastructure, Housing and Urban Planning o For preparation and
issuance of titles
ii. The National Land commission d As a custodian of public land, key in the proce isSuance of
titles.
9.4  Sensitization and Information Sharing during RAP implementa

Figure 9.2 below presents an outline how information will be shared among itttions .

O

C)\/
Q\%
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Cwe ) Cow I e @S ]

- Avert Disputes/conflicts and - Benefits of Title Deed - Chief Registrar of - All .
GBV - Types of Registrations Titles beneficiaries | Community
-Enhance/ saf egu p+Joint RégistrationbobTitles -KISIP - Spouses with| meetings
Land Rights - Regulation of land transactions -NLC Joint

(mandatory spousal consent) - Land Control Board Ownership

- Relevant land related institutions
- Allow PAPs to selfdemolish, - Entitlements -RIC .
salvage and rebuild affected - PAP register - County Government of| PAPS Community
structures irime - Notice for sefdemolish and implications| Mombasa (CGM) meetings
- Ensure PAPs use compensation of failure to do so within time - Area Chief
for right purpose
- Ensure grievances are dited - Unilateral Grievance Redress Mechanisi .
towards the right institutions for | for ARAP implementation RIC PAPS Community
timely resolution - Procedures and processes in GRM meetings
- Avert conflicts and GBV over - Full disclosure of facilitation payment to | - RIC - Community
compensation both spouses -CGM PAPS meetings
- Ensure PAPs use funds for right - Opening of Joint Accounts - Area Chief - Individuals/
purpose - Utilization of funds, GBV - SGRC Spouses

meetings

~ Guiding Principles

Figure 9-2Stakeholder
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9.5 Gender Empowerment during ARAP implementation

In implementing this ARAP, gender empowerment and sensitisation will be adequately conducted by
stakeholder s including : KISIP, Chief Land Registrar and Nakuru County; Gender Department while
local women and men based organizations , SEC, and local community will participate . These
Sensitization exercises will include but not limited to:

i. Womends | and o wightsresharicggnent through recommendations su S | spousal
registration and titling.

il. Enhanci ng wo memakisg od land use iandnLand Laws. For e
sensitised to know that a spouse cannot sell land without their consent

iii. Sengtization on land transfer processes e.g. inthe eventof a s p o s e @ gansfeetachiklren .

iv. Educating community on the benefits of recognizing promoting me l and rights

v. Joint accounts holding and use of compensation funds

vi.  Avoiding and Mitigat ion of Gender Based Violence especially infise offcompensation funds and
management of the Title,

xal . women will be

9.6 Implementation procedures

The key activities anticipated prior to, during and a ementation of the ARAP are outlined under
the implementation schedule namely Abpbreviat ettlement Action Plan Activity Schedule
(ARAPAS). Implementation of the Abbreviate ent Action plan will consist of the following
main interlinked activities:

i. ARAP approval and DisclosureWwilPbe updertaken on the ground by  RIC, KISIP,in conjunction
with SEC. The World Ba Iso dig€lose info shop.

ii. During ARA clhosure at the ARAP will be tra
and Ki kuyuod s will be do nring ARAR implegdntatiomneeetiags.s i
Validation of as ister will be undertaken by KISIP RIC.

Capacity buildi Grievance Redress Committee will be undertaken by KISIP. The training

in@ grievance collection and docu  mentation, strategies for settling

lation of grievances to RIC including types of grievances to escalate to

rievances resolution will be a continuous process and undertaken by KISIP,

tion and sensit ization will be undertaken by RIC. This will include sensitisation
the compensation amounts and the importance of joint spousal involvement.

ing of facilitation funds by RIC. The PAPs will then choose to accept or reject the award.

ere the PAP rejects the award, S/he will explain the reasons and can launch a grievance.

or those who sign the award, they will wait for payment.

vii. Issuance of titles will be undertaken by Ministry of Lands, at the same time as offering of
compensation.

viii. Following payment of facilitation, the PAPs will be issued with notice for self  -demolition, so as
to salvage the building materials, which willbe 1~ month. For PAPs who will not Self -demolish,
the County Government is mandated to undertake development control. Therefore,
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demolition of any structures that have not been demolished at the expiry of the notice period
by the Nakuru County Development Contr ol Section.

ix.  Monitoring and evaluation will be undertaken on a continuous basis by KISIP/RIC

X.  Evaluation and final audit will be undertaken following completion of implementing the ARAP
by KISIP, MoTIH&UD & World Bank. This is discussed in detail in Chapter 10.

9.7 ARAP Implementation Schedule

three
ity Schedule

The Abbreviated Resettlement Action Plan Activity Schedule (ARAPAS) is spread over a pe
months. Table 9-2 below summarizes the Abbreviated Resettlement Action Pla

(RAPAS)
Vo

Table 9-2: RAP implementation schedule

No | Activity Responsibili Implementation by weeks
. t
y 1 2 3 4 5 6 7 8 9 10 11 12 13 14
1. | ARAP approval World Bank - | ]
2. Capacity building for Grievance KISIP, RIC,
Redress Committee to en able
them handle RAP related
grievances B b
| |
3. Validation of asset KISIP, County |
valuation/values government ,P
APs? B
4. ARAP Disclosure RIC, KISIP,
Ministry of \
Infrastructure
5. PAPs mobilisation and SEC, RIC,
sensitization on joint accounts, KISIP,PAPs?
use of compensation amounts
GBV and Grievance Committee
6. Bank account opening PAPs .-
7. Offering of facilitation funds and RIC, KISIP
Payment of facilitation
8. Issuance of titles Ministry of
Lands, NLC,
- PAPs
9. ‘ Issuance of notice for self - KISIP & RIC
demolition
10. Self-demolition PAPs ----
11. Dispute /grievances resolution KISIP, RIC,
PAPs, SGRC
12. Demolition of any str uctures that Nakuru
have not been demolished at the  County
expiry of the notice period Development

e&G SPATIAL
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Control
Section

13.| Monitoring and evaluation KISIP
RIC

14. Completion audit KISIP,
MoTIH&UD &
World Bank
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10.0 MONITORING A ND EVALUATION OF ARAP IMPLEMENTATION

10.1 Monitoring and evaluation framework

Monitoring and supervision for implementation of this ARAP will be undertaken on a continuous basis
to ensure that the resettlement plan is smoothly implemented and the affected are well facilitated.

Monitoring and evaluation is one of the central activities in ensuring successful implemeitati f any
ARAP. During the ARAP implementation, monitoring will be conducted on a conti '
KISIP/RIC through the social safeguards of ficers who will collect and record  all relev formatton and
submit the monitoring reports . Monitoring and evaluation activities will be funded th budget item

No. 7 in table 9-3 in the preceding chapter, while the primary responsj jonitor  ing and
evaluation will be under RIC through the Social Safeguards Team under th

10.2 Internal and External M onitoring

Internal monitoring will be conducted by KISIP  RIC and the SGRCthellatter with reference to grievances
handled, but with t he RIC having an oversight role . Monitoring will one/on a continuous basis to
ensure that all responsible implementing agencies follow the edule an ply with the principles

of this ARAP. Performance monitoring will be conducted t the effi ciency with which the ARAP
activities have been implemented. Impact monitoring will assess the change in housing
conditions, access to basic amenities, and demographi which may be triggered due to
this RAP implementation .

External resettlement monitoring  which will co
conducted by an External Monitoring Assista
consultant selected by KISIP . The overall@hj

mpliance and impact monitoring , will be
which will consist of the World Bank or a

> D>
>
0
%)
)
0
)
g
=
@
5
@
Y
>
o
S

guidance; and
Determine ovi

monitoring of performance based on set timelines as per the ARAP.
ion will assist in ensuring that mitigation measures are correct, all eligible

persons ha eir entittements and that implementation of the ARAP is proceeding well. The
lists o ito In“dicators are tabulated below :
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Table 10-1: Monitoring Indicators

Subject Indicator

Facilitation for  § Number of PAPs promptly facilitated;
reconstruction of Amounts paid to each PAP,
Structures 9 Timeliness of payments

1 Use of compensation cash,
9 Number/sec tions of demolished structures to free the road reserves

9 Number of PAPs with restored assets disaggregated by type of structure
1 Changes in land values and plot ownership
9 Development of settlement triggered by land tenure process

Social/ Demographic and 1St at us of ovulnerabledé PAPSs;
Vulnerability 1 Structures constructed to Vulnerable PAPs through Additional Assistance
1 Employment status of economically active members of the PAPS;
9 Amount and balance of income an d expenditure.
9 Average income level by source
9 Employment status of PAPs
9 Number of people/groups with improved livelihoods

Livelihood 9 Number of affected livelihoods rebuilt/re -established
Consultations and 9§ Number of PAP meetings held
Information Sharing 1 Attendance of PAPs meetings disaggregated by gender

9 Type and nature of information shared in meetings

9 Accessibility of meeting venues to PAPs

1 Disclosure of RAP at settlement, on Ministry Website, World Bank info shop

1 Availability of RAP at settlement and C ounty level

9 Number of GRC and RIC grievances related meetings and issues raised at the
meetings;

Grievance redress and 9 Number and type of grievances registered and those that are resolved;
management 9 Number of cases referred to RIC and court.

9 Time period for handling grievances among each level of GRM

9 Availability of Grievance form and a grievance register at each level of the GRM

Training and capacity = Number of GRC committee members trained, and topics covered
building 1 Sensitisation of PAPs on use of mmpensation
1 Attendance of sensitisation meetings by gender

Awareness andAccess 1 Awareness about entitlement information
llelpeten fAvailability and Accessibility of
Bankds I nfo shop
1 Availability and Accessibility of the RAP document at the local level
1 Type of information disclosed to PAPs during each meeting

Gender Concern 1 No. and type of grievances raised by either men / women
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10.4 ARAP Completion Audit

Completion Audit will be undertaken to es tablish whether the resettlement process complied with
resettlement commitments provided under this ARAP. The reference documents for the @ompletion
Audit will include :

i. The ARAP Report,

ii. Kenyan policies and legal statutes as defined in section 4 of this Rep

iii. The World Bank Operational policy 4.12

iv. All documents generated under the monitoring activities

The audit exercise will also involve surveys and interviews in the field with all @ ers.

The Completion Audit will have the following specific objeets:
(i) General assessment of the implementation oAfRAP against tHe objectives and methods set
forth in theARAP,

(i) Assessment of compliance of implementatiogfwithdaws, regulations and safeguard policies;

(i)  Assessment of the fairness, adequacy an he compensation and resettlement
procedures as implemented;

(iv)Evaluation of the impact of the go iep and resettlement program on livelihood
restoration, me a d through incomes and
worseoff if not bettero f f 0 e g Ul ement; and

(v) Identification of potential ¢ tiv l@ns necessary to mitigate the negative impacts of the
program, if any, and to en ositive impacts.

n documents and materials gendratadernal and external
ke their own assessments, surveys and interviews in the field an

The Completion Audit will be @

monitoring. In addition, auditors W 5
with ProjectAffected:

The Completion Agdit wil
monitoring. In it
with ProjectAfffect

ased on documents and materials generated by internal andl exter
ors will make their own assessments, surveys and interviews in the field an
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11.0 CONCLUSION AND COMMI  TMENTS

11.1 Conclusion

This ARAP Report is prepared to mitigate impacts arising from the planni ng and surveying in readiness
for tenure regularisation and issuance of Title Deeds for Kasarani A and Kasarani Bi tlement
located in Nakuru County. The planning and tenure regularisation activity is undert
Infor mal Settlements Improvement Project .

The Kasarani A and Kasarani B ARAP has been prepared in compliance applicable Kenya n
Legal Framework and the provisions of the World Bank's Safeguard Pali 0 y Resettlement
(OP 4. 12). Under t he2 faWallrplojects Bhat alicipsite displaceimerit of persons
including shelter, livelihood and associated impacts, a RAP has to be are

The ARAP presents an inventory (register) of PAPs, an
proposed compensation package. The process for prepara
notably the SEC members, the Kasarani A and Ka
Teams, NLC and the Consultant. Ownership of thé
persons through public consultations.

et register of affected assets and the
his ARAP involved all stakeholders
nity , KISIP National and County
en internalised by all the a ffected

11.2 Commitments

In order to ensure that this ARAP is fullyimpleme ISIP binds to undertake the following:

r of Titles will organize and carry out Sensitization

and rights as documented in this ARAP and also
sensitisation against gender basedjviolence related to facilitation funds.

1 Facilitate all the affected pels ordingto budget provisions of this ARAP within 2 months of
approval of this A

1 Ensure Griev ised gare addressed and resolved on a timely manner during

implementati
1 All vulnerable\personsienumerated in this ARAP will be promptly facilitated in accordance with
the pro i AP for vulnerable persons.

1 KISIP §hr he Ministry of Transport, Infrastructure , Housing and Urban Development
(MM D immediately begin issuance of title deeds to beneficiaries and PAPs,
concurrently with compensation as per the implementation schedul e.

MSue a minimum of one -month notice after compensation is issued to PAPs to enable
Ivage their assets.

will undertake Monitoring and Evaluation of this ARAP during and after implementation as
indicated in chapter 11
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ANNEXES

ANNEX 1: PAPSAND ASSET REGISTER

See attached Excel sheet

S
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Annex 2: Gis Maps and Location of the Affected Structures
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Annex 3: Minutes of PAPs Consultation Meeting

MINISTRY OF TRANSPORT, INFRASTRUCTURE HOUSING AND
URBAN DEVELOPMENT

KENYA INFORMAL SETTLEMENT UPGRADING PROGRAMME (KISIP)

PLANNING AND SURVEYING OF SELECTED INFORMAL SETTL S
IN NAKURU COUNTY - CLUSTER 3
Project by

APRIL 2018 AT THE SALVATION ARMY CHU KASARANI
SETTLEMENT, ELBURGON, AT 11.00

E & G Spatial consultants Itd @
MINUTES OF PAPS CONSULTATION MEETG‘ ON 4TH
CH,

Members present as per the attached list

Plan. Esther Muthoni & Principal Consultant, a pordinator.
Mr. George Arwa - KISIP National

Plan. Zenah Kurui- KISIP National

Ms. Gladys Kamau- KISIP National
Mr. Julius Ngondu-Pr oj ec tfo s Expert Consultant
Pl an. Pat r-iMol& Subci
Mr. Moses Kahiga- Molo S
Mrs. Christine Wandera - S@ciologis
9. Mr. Anthony Areri - N. Govermgent

10. Plan. Nahashon Moktas E&G Spatial Consultants
11. Plan. Abigael S - B&G Spatial Consultants
12. Attached List offPaps

©NOoOOr~WNE

AGENDA

. Callt deran elcome
. 40 ’ arks

1
2
3. €@ nity Appraisal on the RAP Process
4
5

ons and Answers Session
. Adjournment
MIN/1/4/2018: CALL TO ORDER AND WELCOME

Madam Christine who started by clarifying that the meeting was only for those who were invited by
letters called the meeting to order.
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The meeting was called to order at 10: 57 a-SEC
member.

The chairman of Kasarani B further explained that the meeting was meant for those who had
encroached the road reserve by more t han one meter, with fences, toilets, kiosks, plants and crops.
He encouraged the members to fully participate in the meeting and ask questions in a respectful
manner.

MIN/2/4/2018: OPENING REMARKS

The SEC chairs of Kasarani A & B introduced their SEC me mbers. This was followed by intr@duction
of the project teams present (Consultant, County team and KISIP National team.)

2.1 Mr. James Kiarie -SEC Chair Kasarani A

The SEC chair of Kasarani A start
PAPs that had resulted from implementation of the Plan. He further stated th
duly informed about the meeting and to that effect, they had been iss

the SEC members who went to the specific affected plots as docu ted b

2.2 Mr. James Kamau -SEC Chair Kasarani B

He started by noting that the project was initiated during aaf€lectioneering period, a time in which

it would have been considered as a campaigning tool for iticians. H  is observation was that
most people did not wholeheartedly embrace the igi
remained on course even past that political time until
it has witnessed majority of the local communi : eoperating with the project team after
realizing it was meant for their own good.

The Consultant and the entire project te ere.thanked for their resilience when working with the
community.

2.3 Pl ann e +Sulkco

The sub county
t hat this was S
better. Further, he remar that the™

yan Constituti  on has bestowed a lot of power in the people

Wi

t

h

r appreciated the communityos
ndicator for the communityads

and that i p jectds destiny Ilies in their hands

2.4 Plan. Zena Kur

As the KIS
relationshii

or the Nakuru County projects, she was glad for the good working
he consultant and the community. She noted that the project progress was on

settlement due to their exhibited cooperation and devotion towards the project.

On the attendants, he noted that there was selective selection of only those that were affected by the
project quite substantially. He r s ioge commuaity -baseda t
agreements and forge the way forward on those who has been affected by the project negatively.

This was in accordance with the World Bank Social Safeguards that are meant to protect the
community members against negative projecti mpacts on their livelihoods. The agreements were to

be based on mutual consensus.
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He advised the beneficiaries to ensure that their details are correctly recorded as they should
appear in the title deeds.

2.6 Planner Esther - Consultant

Planner Esther started by reminding the members that the project is supposed to end by May and
handed over to KISIP so that they can prepare the Titles deeds. She therefore urged the community
to resolve any grievances before May so that they are not closed out of the projec  t. She thereafter
requested the consultancy team to introduce themselves.

MIN/3/4/2018: COMMUNITY APPRAISAL ON THE RAP PROCESS

Planner Esther started by briefly highlighting the project steps that had been followed*tp,to w
it had reached. She reminded the community that the project was expected to e @ nd of May.
@bperate until

The project progress was impressive thus far and that the community needed t
Her reiteration was that, nobody should negatively be affected by the projec ties.

the end.

She went on to invite the RAP expert, Mr. Julius Ngundo to address tRe peopleon resettlement action
plan, which was the main agenda of the day.

Mr. Ngundo thanked all stakeholders present in the meetin@. Hegmentioned that his responsibility
was to ensure that the community participates in the proj that the project does not have a
negative impact on the community.

First, he informed the community on the guidelin
Constitution (2010) chapter f ive on land and en
ownership rights; public, private and comm
public land on which the project was me ertake adjudication to give them priva te rights. ii)
Kenyan land laws legal framework and jif) Wo olicies. He added that the policies governing
land in Kenya would continue to exist eRthe title deeds.

process is based on. i) The Kenyan
nt, which has three classifications on land
e of Kasarani, the locals had settled on

As an illustration, a community fnemberdi d that his effort to acquire a title deed somewhere
saw him spend at least kshs. 35,000 andfollowed the process for 6 months and years down the line,
This demonstration was key in making the community
appreciate the KISIP projeet.effort and 1 ts value to them. In addition, this was extended to encourage
the community to f p
dispute resolution mechani
beneficial to t

project and where disputes arose; they should embrace local
avoid the Bank from stopping such a good and expensive that is

that deliberations and agreements made in the meeting by the community
e National Laws and the rules of World Bank, as the main financier of the project,
the agreement. He urge d the members to understand that the money that had
pare their titles was from the World Bank and the national government of Kenya.
@iproject was at the end of the process, he urged the community members to ensure that
destroy what we had been achieved so far. In this regard, he said, was why he was
addressing the community on the guidelines and laws governing the process of preparation of RAP
as well as title deeds.

Appraisal on World Bank Social Safe Guards

Mr. Julius apprised the community on the World Bank Social safeguards, applicable to the project,
and which must be adhered to. These policies include;
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1. Gender. He gave an example of the SEC members in attendance to illustrate the question of
gender. He commented th at the gender was not balanced. The law stipulates that at least 33%
should be of either gender. He went further to say that the World bank insists on gender
equity in decision -making processes and in the land ownership issues. However, the
community reit erated that the committee was balanced and that some members had not
attended the meeting

2. Gender based violence. The RAP Expert informed the community that the World Bank is
against any form of gender -based violence. He gave an example of a wife or husband, beating
their partners on bases of title deeds.

3. Children protection.  He informed the community that the World Bank social sa s call

require adequate safety measures such as not allowing child
4. Labor. The community was informed that any project that
oriented is not welcomed. However, on this particular project,
the continued engagement of the community members in all it

labour is sourced from within the community.
The RAP Expert went further to remind the community sae

not solve all the challenges. He asked the communi her they knew how they would
resolve challenges / disputes related to land. One ded that he would approach the
village elder; others said they would go to the chief d they would go to the ministry

of lands. He noted that the National Land Commiss ols public land in Kenya. He advised the
members to form a grievance redress commiitee and the members agreed to form a grievance
committee of Kasarani settlement. He ise e committee should have an odd number of
members to aid in decision making.

affected persons are not only those who have land
ad been affected by the act ivities related to implementation
of the plan. He advised that all gr should be forwarded to the grievance redress committee
and if they are not able t Ive it shotld be forwarded to the chief and then to the D.O. The county,
he retorted, have a emyof salying this challenges you therefore not run to the courts before
exhausting all available me ms. He added that all Grievances should be recorded in the
Grievance Redress\korms fag record keeping.

e rs to fully partic ipate in the project because the project is for the benefit

. In Gonsultation with community members, the meeting date which was (4t April,
d as the cutoff date. Therefore n further encroachments onto public faciliti es

will be considered in eligible for compensation under this ARAP . The RAP Expert

name including one benef iciary who had sunk a borehole o n the road reserve. He told those with
structures that he would visit them with his assistants and undertake 100% social economic and
census survey on them and the ir assets.

He advised those with structures not to touch them in any way; to either inflate them or reduce them.
He advised those with trees not to cut them until the time when the road reserves are ready to be
expanded and those with crops to continue cu ltivation. Before issuance of titles PAPs will be issued
with a 1 month notice for self -demolition ..
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MIN/4/4/2018: QUESTIONS AND ANSWERS SESSION

() Virginia Wairimu inquired on one of her beacons which, she reported that it was located on a
culvert and also raised alarm that all the water from Kasarani passes through her plot
(i) Salome Wangari said that she was representing her son and reported that the beacon was placed
wrongly
(ilOwner of Pl ot No. 1464 reported that her neighbor
(iv) In response, Madam Esther advised the members to wait until they are shown where their
beacons are and also advised the members to always communicate with the SEC members in
case of any grievances instead of waiting for public meetings which can take a lot of. ime. On the
issues of wrong names, the complainant was advised to communicate with the Chal
verify that.
(v) She advised the members not to sign their beacon certificates in case the
their beacons but to instead liaise with the SEC chair.

all the challenges on beacons can be solved. Additionally, he
they should not sign the beacon certificates in case they h

(vii)  thereafter.
(viii)  David Kamau asked of his beacon, which he cla
Madam Esther requested that anyone who had h
surveyor comes and points out the beacons to r said that the surveyor would be
on the ground for a week to solve all the cha
(ix) Peter Kairo asked about the truncations
Mr. George said that truncations are q
(x) Mr. Anthony Areri, assistant dire€tor la

they are taking a lot of their land. In response,
mentby law and that they help avert accidents.
akuru County requested the members to

cooperate and invited them to visi ffice in case they faced any challenges
(xi) Mr. Ngundo requested the always minute their meetings and share them with
KISIP.
MIN/5/4/2018: CLOSING REMA
The Sub County pla hapked alb members for their turn up and participationint  he meeting. He
also thanked KISIPfand the ant team for the project.
Madam Esth the/community that the consultant surveyor would be on the ground the

following week any arising issues and for the signing of beacon certificates by the
ing the location of their beacons, as will be pointed out by the surveyor. She
rs for their turn up.
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Confirmation:

1. Settlement Executive Committee

SEC Chairman

,,,,,,,,

Nameééeéeééeeéé. . ééeeée. . Sigreatélérée.ééééeDat eté é .\é

,,,,,,,,

Nameééeéééeéeéé. . éeé. . Signreatélérée. éécés

,,,,,,,,

Nameéééééeééé. . éééPosition

Dat eéééé. é 0

sz /.

.Signatureééeé. éé

3. Consultant

Dat eé é é

MINIST SPORT, INFRASTRUCTURE HOUSING AND
URBA EREOPMENT

K AL SETTLEMENT UPGRADING PROGRAMME  (KISIP)

LANNING AND SURVEYING OF SELECTED INFORMAL
SET ENTS IN
NAKURU COUNTY - CLUSTER 3

Project by:
E & G Spatial consultants Itd
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11.3 MINUTES OF PAPS CONSULTATION MEETING HELD ON 4TH APRIL 2018 AT
THE SALVATION ARMY CHURCH, IN KASARANI SETTLEMENT, ELBURGON,
AT 11.00 AM

Members present as pert he attached list

13. Plan. Esther Muthoni & Principal Consultant and Project Coordinator.
14. Mr. George Arwa - KISIP National

15. Plan. Zenah Kurui- KISIP National

16. Ms. Gladys Kamau- KISIP National

17. Mr. Julius Ngondu-Pr oj ect 6 s RAP Expert Consul nt
18. Plan. Patrick King & e Mdlo Subcounty planner

19. Mr. Moses Kahiga - Molo Subcounty surveyor

20. Mrs. Christine Wandera - Sociologist Consultant.

21. Mr. Anthony Areri - N. Government land officer(Nakuru County)

22. Plan. Nahashon Mokua- E&G Spatial Consultants

23. Plan. Abigael Sawenja - E&G Spatial Consultants

24. Attached List of Paps

AGENDA

6. Call to Order and Welcome
7. Opening Remarks

8. Community Appraisal on the RAP Process
9. Questions and Answers Session

10. Adjournment

MIN/1/4/2018: CALL TO ORDERG

letters called the meeting to orde

Madam Christine who started b t hat the meeting was only for those who were invited by

The meet.i asgcalled to order at 10: 57 a-SBEC wi tt
member.
The chairm rani/B further explained that the meeting wa s meant for those who had

encroached the r e by more than one meter, with fences, toilets, kiosks, plants and crops.
He enco mbers to fully participate in the meeting and ask questions in a respectful
manne

018:©OPENING R EMARKS

The SE airs of Kasarani A & B introduced their SEC members. This was followed by introduction
of the project teams present (Consultant, County team and KISIP National team.)

2.1 Mr. James Kiarie -SEC Chair Kasarani A

The SEC chair of KasaraniAstart ed by informing the community that
PAPs that had resulted from implementation of the Plan. He further stated that the attendees had been

duly informed about the meeting and to that effect, they had been issued with invitati  on letters by

the SEC members who went to the specific affected plots as documented by the consultant.
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2.2 Mr. James Kamau -SEC Chair Kasarani B

He started by noting that the project was initiated during an electioneering period, a time in which

it would ha ve been considered as a campaigning tool for the politicians. His observation was that
most people did not wholeheartedly embrace the initiative then. Nevertheless, the project had
remained on course even past that political time until this time thatitis  in its homestretch. As a result,
it has witnessed majority of the local community members cooperating with the project team after
realizing it was meant for their own good.

The Consultant and the entire project team were thanked for their resilience when working with the
community.

2. 3 Pl ann e fSulkcoumty Blammer

The sub county planner appreciated
that this was a key indicator for
better. Further, he remarked that the Kenyan Constitution has bestowed a Ic
and that this projectds destiny [

communityos
omniarthé t vy 6 s
inthe people

n their hands

2.4 Plan. Zena Kurui

As the KISIP supervisor for the Nakuru County project

he wa for the good working
that the project progress was on

On the attendants, he noted that there Was Sele ection of only those that were affected by the
projectqui t e substant : He reiterated that-basdie mee
agreements and forge the way fg d on thos€@ who has been affected by the project negatively.

This was in accordance with Social Safeguards that are me ant to protect the

community members against nega ect impacts on their livelihoods. The agreements were to

be based on mutual consensus.
He advised the be ure that their details are correctly recorded as they should
appear in the title

2.6 Planner

Planner

arte@d by reminding the members that the project is supposed to end by May and
so that they can prepare the Titles deeds. She therefore urged the community
ie vances before May so that they are not closed out of the project. She thereafter

Planner Esther started by briefly highlighting the project steps that had been followed up to where
it had reached. She reminded the community that the project was expected to end by end of May.
The project progress was impressive thus far and that the community needed to fully cooperate until
the end.

Her reiteration w as that, nobody should negatively be affected by the project activities.
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She went on to invite the RAP expert, Mr. Julius Ngundo to address the people on resettlement action
plan, which was the main agenda of the day.

Mr. Ngundo thanked all stakeholders pr esent in the meeting. He mentioned that his responsibility
was to ensure that the community participates in the project and that the project does not have a
negative impact on the community.

First, he informed the community on the guidelines that the RAP p rocess is based on. i) The Kenyan
Constitution (2010) chapter five on land and environment, which has three classifications gn land
ownership rights; public, private and communal. For the case of Kasarani, the locals had setiled on

land in Kenya would continue to exist even after the title deeds.

As an illustration, a community member divulged that his effort to acquire a ti
saw him spend at least kshs. 35,000 and followed the process for 6 monthsfa
he still had not received the title deed. This demonstration was key in
appreciate the KISIP project effort and its value to them. In addition, thi
the community to fully be part of the project and where disputes ar
dispute resolution mechanisms to avoid the Bank from stopping s
beneficial to them.

He went further to say that deliberations and agreement
were binding. The National Laws and the rules of Wg

they do not destroy what we had been ac
addressing the community on the guideli
as well as title deeds.

Appraisal on World Bank Social

World Bank Social safeguards, applicable to the project,
glicies include;

Mr. Julius apprised the commu
and which must be adhered to.

example of the SEC members in a ttendance to illustrate the question of
the gender was not balanced. The law stipulates that at least 33%

nder. He went further to say that the World bank insists on gender

aking processes and in the land ownership issues. However, the

5. Gender. He
gender. He
should

ased violence. The RAP Expert informed the community that the World Bank is

against any form of gender -based violence. He gave an example of a wife or husband beating

ifpartners on bases of title deeds.

ildren protection.  He informed the community that the World Bank social safeguards call
for protection of children rights during and post proj ect activities. During the project, if a
child is entitled to property ownership, it should be registered under a custodian until the
child comes of age. Post project includes other activities such as infrastructure works would
require adequate safety meas ures such as not allowing child -labour and against bodily harm.

8. Labor. The community was informed that any project that is not pro -poverty reduction
oriented is not welcomed. However, on this particular project, he commended the consult for
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the continued e ngagement of the community members in all its activities. This was referenced

to as well in future infrastructure works; it should be ensured that at least 70% of the casual

labour is sourced from within the community.
The RAP Expert went further to remind the community members that provision of title deeds would
not solve all the challenges. He asked the community members whether they knew how they would
resolve challenges / disputes related to land. One member responded that he would approach the
village elder; others said they would go to the chief; while others said they would go to the ministry
of lands. He noted that the National Land Commission controls public land in Kenya. He advised the
members to form a grievance redress committee and the members  agreed to form a @ri
committee of Kasarani settlement. He advised that the committee should have an odd nu
members to aid in decision making.

The Rap Expert went further to clarify that the affected persons are not only th have land
ownership disputes but also those who had been affected by the activities rela ementation

and if they are not able to solve it should be forwarded to  the chief and t
he retorted, have a system of solving this challenges you therefore
exhausting all available mechanisms. He added that all Grievanc
Grievance Redress Forms for record keeping.

.O. The county,
&' courts before

He also advised the members to fully participate in the proj ecause theproject is for the benefit
of the community. In consultation with community memb eeting date whichwas (4t April,
2018) was the declared as the cutoff date. Therefore a@

ole o n the road reserve. He told those with
and undertake 100% social economic and

(xii)  Virginia Walfimu ingdiredon one of her beacons which, she reported that it was located on
a culvert Iseprai sed’alarm that all the water from Kasarani passes through her plot

(xiiiy  Salome id that she was representing her son and reported that the beacon was
place@yrongly

(xiv) of Plot No. 1464 reported that her neighbo

pomse, Madam Esther advised the members to wait until they are shown where their

re and also advised the members to always communicate with the SEC members in

any grievances instead of waiting for public meetings which can take a lot of time . On the
issues of wrong names, the complainant was advised to communicate with the SEC Chairman to
verify that.

(xvi)  She advised the members not to sign their beacon certificates in case they had a problem
with their beacons but to instead liaise with the SEC  chair.

(xvii) George Arwa requested the consultant to send the consultant surveyor team for a week so
that all the challenges on beacons can be solved. Additionally, he reiterated to the members that
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they should not sign the beacon certificates in case they had any contention on location of
beacons with their neighbors, until the consultant resolves the disagreement.

(xviii) thereafter.

(xix) David Kamau asked of his beacon, which he claimed was outside the fence. In response,
Madam Esther requested that anyone who had any challenge on the beacons to wait until the
surveyor comes and points out the beacons to them. She further said that the surveyor would be
on the ground for a week to solve all the challenges.

(xx)  Peter Kairo asked about the truncations saying that they are tak ing a lot of theijt land. In
response, Mr. George said that truncations are a requirement by law and that they helpiavert
accidents.

(xxi)  Mr. Anthony Areri, assistant director of land, Nakuru County requested
cooperate and invited them to visit hi s office in case they faced any challeng

(xxii)  Mr. Ngundo requested the SEC members to always minute their share them
with KISIP.

MIN/5/4/2018: CLOSING REMARKS

The Sub County planner thanked all members for their turn up and participation inthe m  eeting. He
also thanked KISIP and the consultant team for the project.

yor would be on the ground the
beacon certificates by t  he
nted out by the surveyor. She

Madam Esther informed the community that the consult
following week to resolve any arising issues and for_th
landowners, upon affirming the location of their beac
thanked all the members for their turn up.

The SEC chair of Kasarani B thanked all memb
Ndungo u ethemeetingpwsth a word offprayer.

stakeholders and requested Pastor Aaron
e Meeting was adjourned at 12.49 pm.

Q\‘b
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Confirmation:

1. Settlement Executive Committee

SEC Chairman

Nameb.’.\.‘f.':b. ; MA’ 0”’4,2"”' ...... Signature ... 8 Giviicncnnnnnns Date.'.m.! 4’ ]2@/_2

2. County Government

COURTY GOVERRIENT OF NARURT
ABD, B

; DEPARTHE %, HOUSING
Name.ﬁﬁ&l.c.[:(..K:..M.k\fM.Position.. HPRILAL ESRLEN 'gn%ature... :
Date..?.\.t:ﬁ/.%/i‘qg 1 SigNsenes
PHYSICAL PLANKNER
MOLO SUB - COUNTY

3. Consultant
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Annex 4: PAPS Attendance List

Kasarani A n

Attendance List- RAP Meeting.
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Kenya Informal Settlements Upgrading Programme (KISIP)

Planning & Surveying Of Selected Informal
Settlements in Nakuru County — Cluster 3
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