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DEFINITION OF TERMS

Abbreviated Resettlement Action Planis a resettlement document prepared to mitigate
impacts that has affesd less than 200 Project affected persons in accordance to World Bank
OP 4.12.

Adoptive planning standards refers to negotiated planning standards that use non
conventional roadvayleave widthswith the aim of reducing displacement that would result
from the use of conventional planning standards (which use road waylea®es, d2m,
15m, 18m, 25m and 30m

Compensation/Facilitation means payments made in casid/or i
loss of assets and Livelihoods resulting from impacts causpthby

Complete Displacement:meansthe displacement of a str CQWNE! or institution PAP
etc. from one parcel of land to a different parcel of 1200 '@ ettlement due to the
planning and survey activities including demaraaid ro@ds.

Cut-off date normally, is the date the census ins. It co be the date the project area

was delineated, prior to the census, at there has been an effective public
dissemination of information on the ated arstespatic and continuous
dissemination subsequent to the de
ARAP, it is the latter. Persons enggri
date and not included in the in
Similarly, fixed assets such
compensated/facilitated.

ognition of
su ing.

Mpying land in the project area after this
be considered eligible for facilitation.

ceis the additional support, over and above compensation accorded
sk members of the affected community during implementation of the
ARAF pport.

Relocatior@®calized displacemenimeans displacement of a structure owner or institution
PAP etc. from one parcel of land to a different parcel of land (within the settlement) due to
the planning and survey activities including demarcation afgoa

Replacement costmeans replacement of assets with same quality and quantity with an
amount sufficient to cover full cost of lost assets and related transaction costs and taxes. The
cost is to be based on Market rate (commercial rate) according torKlenydor sale of land

or property, without depreciation in addition to other considerations such as (a) transporting
building materials to the construction site;



registration costs. Therefore, for Replaegrncost for houses and other structures means the
prevailing cost of replacing affected structures, in an area and of the quality similar to or
better than that of the affected structures at market rates without depreciation.

Resettlement Action Plan (RAP) or Resettlement Plan is a resettlement instrument
(document) to be prepared when program locations are identified. In such cases, planning and
survey activities including demarcation of roads leads to physical displacement of persons,
and/or loss of shadr, and /or loss of livelihoods and/or loss, denial or restriction of access to
economic resources. RAPs are prepared by the party impacting on the people and their
livelihoods. RAPS contain specific and legal binding requiremeRgs to resettle and
compenste/facilitate the affected party before implementation o roject activities.
According to provisions by the World Bank OP 4.12, RAP is pre e project affected
persons are more than 200 while an Abbreviated RAP is pre
persons are less than 200.

r

Resettlement Assistanceaneans the measures to ens
may require to be physically relocated are provided

Resettlement Policy Framework (RPF)
throughout the informal settlements i
disclosed to set out the resettlement
and design criteria to be applied t pedsof the people who may be affected by the

project. The Resettlement A RAPs0) for the projec:
conformity with the provisions & this R

epared as an instrument to be used
jo@plementation. The RPF will be

gssmerl carried out to identify and determine the number of

Vulnerahle \&rou ludglall those affected by the project wdre below the poverty line,
the elder ildren headed households, moligepeoplePersonswith severe

dis nic m@@orities or other Project Affected Person who maly be protected
thr n compensation legislation.
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EXECUTIVE SUMMARY

Project description

The Kenya Informal Settlements Improvemdnioject (KISIP) is a fiveyear project

jointly financed by the World Bankgrench International Development Agen@FD) and

Swedish International Development Agen&IDA). It is implemented by the Ministry of
Transport, Infrastructure, Housing and UrbBevelopment with the aim ofimproving

l' iving conditions i n Kheongh apécific intgrvierdionsthatl sett
include enhancing tenure security, settlement level planning, gl tructure services
provision, and planning for future urban gitb.

KISIP became effective in June, 2011 and is implemegis 4) Counties
including Nyeri CountyMiiri informal settlement one of th nial villagesis

one of the beneficiary settlements Nyeri. The settl Ares with a
population of 116 people. There are 47 households gyof 3 people.

In July, 2016, KISIP started a participatory
settlement, which was expected to culmingie. i e regularis@hiemformal settlement

implementedOver time, and due to la t control, the settlement underwent
' wes extending into proposed road
red by KISIP¥howed inconsistencies

on the gro@hotshad inadequataccess

ingthe replanningof the settlementand revising

eded to adjustments in the existing settlement

| 7 projeeiffected persons were affected.

reserves The analysi®of an upd
between theraft LPDP and

structures and vulnerability, an Abbreviated Resettlement

ared his Plan is prepared with participation and endorsement

and the entittements are based on a Resettlement Policy
repared in accordance with the Wo
stitutional and implementation arrangements developedured in

Institutiona®and Implementation Arrangements
Table O1 Institutional and Implementation fangements in the KISIP Project

Actor Responsibility

i. KISIP SecretariafThisis | - Tasked with overall coordination and execution of the Project.
the National KISIP - Procurement ofonsultants to undertake Planning and Survey for the

! Abbreviated Resettlement Action Plan are prepared in accordance to World BaaKl®when
impacts affected less than 200 Project Affected PergonbA{iri , 47 PAPs have Been Affected).
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Team different settlemets as well as undertake Resettlement Action Plans to
mitigate any negative impacts resulting from Planning and Survey.

- Ensure all processes associated with tenure regatian’ are complete to
facilitate issuance of title deeds to beneficiaries

- Undertakeand participate in stakeholder Consultations and sensitizations
including sensitizations on Joint Titling with The Chief Land Registrar.

- Management of Grievances

- Ensure Implementation of this RAP upon approval

ii. County KISIP Team: thi§ - Tasked with implementing National KISIP directives within the county.

is National KISIP - The main link between the Settlement Executive Committee (SEC) an

representation at the National KISIP.

County Level - Ensure the county is fully aware of KISIP Projects b&fgg undentakithin
the County.

- Management of Grievances

iii. County Government of | - One of the key stakeholders in the KISIE
Nyeri: One of the - Tasked with selection of Informa
selected counties wher{ ~ regularization
KISIP Project - Facilitate all KISIP interventions j
interventions are being| - Approval of Local Physical Dev

undergo tenure

| se’lements.
lanned settlements.

undertaken

iv. Settlement Executive | - This is the link betwee
Committee: This is the | - Ensure adequate a
community Tenure Regulari
representation in the
KISIP Poject

V. The Community: Thisis | -
the primary stakeholdel
that will benefit from -
KISIP tenure
regulrization i rove at theetdement level prepared Local Physic

interventions

Vi. The Consultantf## : relevant stakeholders prepare Local PBdly|
professional infe field opment Plans, carry out Survey and prepare Resettlement Actio
of urban ni i [
tasked

nsure all plans are approved by all relevant authorities
Present a validated and accurate list of Tenure regularization beneficia
the planned andusveyed settlement.

Plannin urvey Procesg Miiri

Land titling in Miiri has been a community led process where all beneficiaries and
stakeholders were involved from the onset of the project. The formation of the Settlement
Executive Committee (SE) ensured that constant communication and consultation is carried

out between the community, the consultant, the County and KISIP. During Planning, the
consultant involved the SEC in making transect walks aimed at identifying existing plot
boundariesofénef i ci ari es, which | ed to the prepareé

2 Tenure Regularization Processes are described in detailed in Chapter 2
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During the review of the basemaghe community was made awateat road reserves
proposed in th000 LPDP had been encroachedd others did not meet the minimum
standards. In adkibn, for titling to be successful, access to every plot is mandatery
provision of road way leaves. The beneficiaries propesetiendorsetbtal replanning of
the settlement and equal redistribution of the available land. This informed the udosssf
level of approval of thenew LPDP by the community with the plan generatidy
individually owned plotsThe breakdown fatheseindividually owned plots is as follows:

1 4 plots are camwned by 1 male and 1 female beneficiaries each
1 3 plots are c-owned by 2 female beneficiaries each
1 19 plots are owned by individual male beneficiaries
1 21 plots are owned by individual female beneficiarie

Therefore, the total number of dirdmeneficiaries i$H4 ( male and 31
female) The community endorseglan adopted aad hi and 5nand was
consequently appred by the Countyand Director of Phy&i g forming the basis of
tenure regularization of the settlement.

Surveying and placing of beacons w
beneficiary further building on commugi the whole process. The resulting
survey plan will form the basis umbers to beneficiaries whereas all
impacts resulting from the eyiagd their mitigations have been

comprehensively documented

by the 8Ethe presence of every

egistrar will carry out more settleoremited

benefits KISIP an
i d registration with emphasis on joint titling for spouses

community sensitj

ting of the titles. The Land ConBohrd will also play an

land transfers as they mandated not tapprove transactions

f land without consent of both spouses. During Implementation of the
nd Commission as the cdsto of Publidand will officially transfer

Planning and Surveyingimpacts

Planning and Surveying will result in tenure regularization whose positiveugrirmpact is
issuance of title deeds to beneficiaridbie benefits of a title include the tenure security
meaning one can make permanent developments/investments on the plots as irdicated.

3 All cases of joinfco- ownership are amongst family membarsin-spousalChapter 2 details the
(ongoing and future) sensitization around these types of olipsr¥his is to avertonflicts.
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Miiri  Settlement, there was total-p&anning and redistribwdn of the land to the 47
beneficiaries. The beneficiaries were adequately sensitized during the community visioning
that the minimum portions of langlrrenderedo road reserves were necessary to facilitate
issuance of titles as each plot must have acetsgever, implementing the LPDP will result

in impacts orthe beneficiaries in the settlement, related to loss of structures. The preparation
of this Abbreviated Resettlement Action Plan (ARAP) is directed towards identification and
guantification of allosses/impacts that will result from the implementation of the land tenure
regularisation and to provide adequate mitigation measures in conformity with the World
Bank OP 4.12, and the Government of Kenya Policies and Laws.

Impacts onProject Affected Peisons PAPS)

This ARAP is limited to impacts caused by the planning
settlement, which affects 47 PAP$ &f the PAPs are vul
affected.

ingiiof informal
ere no tenants

Table 62 PAP categorization Miiri infor settl nt
Type of Pap Number, gory Number
Structure Owner PAP 47 Vulnerable PAP 26
52% of the PAPs are male whileg 57% of the affected PAPs were married and

only primaryeducation. Sg y education was represented by 20% and 2%
respectively 50% of th 3 ual labourers while 16% are unemployed. This
contributes to high igcomeggovertyin the settlement with 37% of the PAPs eaanmdgss
thanKsh. 3800p @ity of Miiri PAPsuse firewood (93.2%) and charcoal
(25%) for cooki

Tﬁle 03NRAP ifformation flow table

PAPs 47

Vulnerable- 23

Vulnerable- 3 Non-vulnerable- 19

26 PAPs were identified as vulnerableth some suffering frondifferent vulnerabilities.
This comprises o8 male PAPs coipared to 23 female PAPs. Apart from entitlements as
outlined in the KISIP RPHKKISIP will also forward the names tiese forconsideratiorninto



the unconditional national safety net programmes sudhuasJamii andthe Older Persons

Cash transfers (OPCProgramme run by the government of Kenya Ministry of Glem,

Social Services and Sports. These provide a monthly stipend for qualifying older persons. As
partof additional assistance during relocation, the RIC and SEC will ensure that Vulnerable
PAPs ae assisted in reconstruction of affected structures during implementation period of
this ARAP

Table 04 PAPs vulnerability Miiri informal settlement

Type of vulnerability Men
Elderly 3
Elderly, widowed and| O
householdhead

Householdhead 0
Widowed householdhead 0
Total 3

There were no complete displacementshe se
employed to ensure minimal disruptiorhis wa
hierarchy of8m, 6m and 5m as opposed

aM 15 and 12m.

Impact on Assets/Structures

The results of the inventory of
total of 100 structures were gffe
is due to iter-boundary
wayleavesin terms of ma@Q

ct trucluredlimi informal settlement revealed that a
i n structuremre twofold:36 structuredoss
64 structures were affected kthe newroad

t] e structures were fully affected.

Table STCture 'Sig Impacts
Cause of Im r of affected| Type of Impact Number of affected
\ uctures structures
Boundary Alignment 36 Fully Affected 100
RoJQWVay TRy eSy 64
Total 100 Total 100

R 4

Table 0-6 below shows the types of structure that were affected. More than half of them
(62%) were dwelling units.
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Table 06 Affected structures in Miiri fiormal settlement

Number Distribution of structures
Type of structure
House 62 62%
Kitchen 17 17%
Pit Latrine 8 8%
Animal Shed 12 12%
Store 1 1%
Total 100 100%

Approach and M ethodology

The preparation of this Resettlement Action Plan was
Resettlement Policy Framework (RFP) i.e. preparedg
methods including

Review of relevant documents
Community and stakeholder consultatio
Socieeconomic survey and cens s apd assets

Valuation of assets and livelih I n aration of asset register
Preparation of PAP and As

O OO0 T oD

Public participation whic
transets walks. The aim
consensusThree i

al requirement was realized through meetings and
e interests of the different stakeholders and draw

s and the SEC were present to verify inventory eaiffdaed
RM sensitisation meeting was also held.

Community Participation Meetings

No. | Meeting Session Date Participants Key issues discussed
Male Female

1. Stakeholders consultation = 12" July, 9 Introduction to the
meeting 2016 settlement and
sensitisation on the
planningprocessand
scheduling of activities
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2. Participatory Planning 28" July, 9 Presentation of the
process with SEC 2016 findings of the basenap
and discussion of nee

for revised plan.

3. LPDP & List of 18" County 3 0 1 Beneficiary validation
Beneficiaries validation October, = Government of Revised LPDP anc
2016 of Nyeri List of beneficiaries.
KISIP Nyeri 1 0 1 Cut off declared as 18
KISIP 3 5 October 2016
Nairobi

Community 24 21

Members
Total 31 26 ‘0

4.  ARAP Meeting 7 March, County 3 0 9 Thisrecappedhe
2018 Government ARAP process and
of Nyeri discussed the draft
ARAP report before
National 1 ‘ 0 < approval ARAP
Land

implementatiorprocess
Commié v andGrie_van(_:es redress
Community fO 21 me(':r_\anl'srrdlscussed.
Y - 9 Verification of the PAP

- 4D register
° N’Ql 9 Cut-off daterecapped
[
5 | GRC 18h ™ 2 1 GRC sensitisation and
sensitisation/Strengthening, De n\ , strengthening
1

RAP, Planning and Survey @ 2 ount 0 9 Cut-off daterecapped.
Issues resolution ent 1 Recap of resolutionn
Nyeri community re
allocation/sub division
WRlational 1 0 of land.
Govenment 1 Recap of voluntary
movement by some
Community 13 18 PAPs befordARAP
completion
Total 15 20

will ensure all PAPs are adequately facilitated according to the budget below an duivity t
will be concurrent with the issuance of Title deeds to all beneficiaries including PAPs. The
implementation tasks will be carried out by KISIP RiiplementatiorCommittee (RIC) for

Nyeri County. The composition of the RIC as stipulated in the KISIfe®ement Policy
Framework has been described in this ARAP under Section 10.2.2.

4 Refer to RAP and GRC sesnsitisation meetings minutes in Annex 2
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ARAP Implementation Budget

All persons affected by the project and meeting theofutlate of B October 2016will be

entitled to a combination of facilitation packagepel®ding on the nature and scope of the
impacts as outlined iK1 S 1 P eRtileméndMatrix. Valuation of structures was based on

full replacement cost because the amount compensated is intended to facilitate construction
of a new structure of similar netals Facilitation of lost assets will be done concurrently

with issuance of titles

Grievance Redress Mechanism

een designed with
emeN{GRC is the

A projectbased grievance redress mechanism (at no cost to P4ds
RAP Implementation
government) and the

the objective of solving grievances within the shetrfgssible time? '*%
first level of grievance redress while escalation mechanis d
. A grievance log
used to monitor GRM

Committee (with membership from both national KISIP 2
Courts of Law (highly unlikely since ¢éhprocess has b
documents all grievances and their resolution stat§ and

progress.
Monitoring and Evaluation

WORK that has been adopted involveslintern
issioned to specialized firms; and an ARAP

for Spouses Issued
ievances L@ged and resolved

Com

To ensure ®s ARAP is fully implemented, KISIP commits to the following:

1 KISIP will facilitate all the Project Affected Persons according to provisions of this
ARAP including the budgdor compensation and timelines as per the implementation
schedule.
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1 KISIP will ensure all Grievances are addressed and resolved in a timely manner as
indicated in section 9.2 (Grievance Redress Structure) during implementation of this
ARAP.

1 KISIP through tle NLC will within 3 months of approval of thi&8RAP begin
issuance of title deeds to beneficiaries and PA&s;urrentlywith compensation.

1 KISIP and the area chiedvill undertake community sensitization against any form of
GendeBased Violencd€GBV) related to issuance of title deeds arfl land management
as well as the use of compensationds by spouses. The Settl RC will be key
to prevent and resolve any cases of GBV.

exers&s aimed
before issuance of

1 KISIP PCT will organize and carry otiitle registrationg
at promoting women land rights as documented
tittes commence.

1 KISIP will work with the County Govern eri ingensuring the sustainability

of the project. The County will be part €the RIC in enting ARAP, part of

the grievance resolution mechanisggmg additional assistance where necessary to

vulnerable PAPs in rebuildi @ through the SEC, undertake
road way leaves after theagxpir
selfdemolition period as pNecting the road reserves from future

nth notice after compensation is issued to
PAPs to enable th§ : assets.

1 KISIP will u @ing and Evaluation of this ARAP during and after
impleme nag indiCig@n Section 11.0.

N

5In Kenya, the Chief plays an important role in resolving domeisiitites are first reported
to the he who asses and determines if the case can be solved amicably between the parties
or be escalated to the Police and the courts of Law
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CHAPTER ONE
INTRODUCTION

1.1 Introduction

The Government of the Republic of Kenya pregathe Kenya Informal Settlements
Improvement Prect (KISIP) as partof a national strategy to address inequality and
disparities in livelihoodsa n d gual ity o f s lubah eyeasy ithdditer n Ken

the Nairobi Metropolitan Services Project ANISIP) to be
(KISIP RPF, 204).

The aim ofthe Kenya Informal Settlements Improve
improvement of living conditins in the informal
municipal infrastructure development. The pr to the overall Government
goals for Vision 2030through priority int inthe following areas:nistitutional
strengthaing; improving security of land inv@sting in infrastructure in informal
settlements based on plans develop8y i amitimunities; and upport to
proactive planning to better antici th and help develop optaerspen
formation of new slums. The i ve been designed with four components.
These are:

security of tenure and

es, and also finances program management activities
f a baseline platform and systems for monitoring and

re security this supports scalep and process systatization of

to regularize tenure in urban slums and includes financing for the
es of activities: community organization and mobilization, identification
arcation of settlement boundaries, preparation of Part Devetoptaes,

and TSsuance of letters of offer/allotment to individuals/groups.

3. Investing in settlement restructuring and infrastructuseipports implementation of
settlement upgrading plans developed at the community level, investment in
settlement level imbstructure and, where necessary, extension of trunk infrastructure
to settlements.



4 . Planning for growth: Supporting delivery of affordable housing and servicediland
supports proactive planning to dampen the growth of new slums and mechanisms for
delively of land and housing that can enhance affordability for midaiel low
income households.

The Program activity coverd4 counties each of which benefits from activities targeting
slum improvement.

aod sargeyinge nu r e

KI'SI P6s second component aosthateplarni
i al settlements.

of informal settlements creat@basis for titling of land in the selecte
Enhancing security of tenure of land in the informal settlemen

regularization will make it possible for the occupiers
make longtermcommitment including investment. In
Governments and development partners to allocate
investment in the informal settlementgven th i
infrastructure Settlement upgrading plans_an
infrastructure and services needed in e
systematic investment in the settleme

p possible for County
frastructure and services

eying determine and provide for
settlement, thus provide a sound basis for

=

1.2 Miiri informal sett

Miiri informal settlements [geat ast stibcounty, in the suburbs of Karatina
town, about km from theffow i has a long history having been established
one of the former colonialyi R 1960®spite the long dation, the Government
has not been ab
surveying of thisiinform
title deeds

ettlerfient is seen as a major milestone as it will lead to issuance of

tyjeally rural even though it is located in proximity to Karatina
own centre). Its location along Karatina Towgerugoya town road

given the location of the settlemeint proximity to the Karatina townKerugoya town ead

its likely to see land use transformation from @gural/commercial land uses to urban ones,
i.e. business cumi residential development. Therefore, with secure land tenuraribs
likely to expeaienceimproved land values for the benefit of taad owners.

Miiri informal settlement measures 3.34 acnath 47 plots It has a population of 116 people
within 47 householdsthat havea mean household size of 3 peoplde settlement has



generated individually ownegdlots only. The breakdown fothese 47 individually owned
plots is as follows’.

4 plots are comwned by 1 male and 1 female beneficiaries each
3 plots are camwned by 2 female beneficiaries each

19 plots are owned by individual male beneficiaries

21 plots are owned by individual femaleneficiaries

= =4 4 A

Therefore, the total number of dirdmeneficiaries iH4 (23beneficiaries Hgemale and 31

female) N

36 36
)
/g\ MERU

2 5 %
o ad

s \\ \ s
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e 1-1 Miiri informal settlement location map

| PO6s i ntMirnwnmmmal Bettlansenti n

The land t&re iMiiri informal settlement islassified as public land. This land islt by
Nyeri County Government in trust for the people and administered on their behalf by the
National Land Commission.

¢ All cases of jointco- ownership are amongst family memberspspousalChapter 2 dtails the
(ongoing and future) sensitization around these types of ownerships and the legal implications e.g. a
spouse cannot sell land without consemiisTs to avertonflicts.
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KI'SI P6s second c o rvioroimfanml settiementesntailephysicalgplanningn
and surveying of the informal settlementhich led to thedevelopmentand approvabf a

local physical development plahhe surveying component will ensure the settlers are issued
with title deeds for the plots they occugy.title deeds will be issued tH4beneficiaries

To achieve the objective of the second component, KISIP is working with relevant national
institutions, counties and local institutions. At the national level, institutions involved include
the Ministry of Lands and Physical Planningational Land Commission (NLC) and
Ministry of Transport, Infrastructure, Housing and Urban DevelopmeW. The counties are
represented by the relevant ministry that houses the Physical functions, KISIP
represented

may adversely affect some Useholds. For example, a8 pdary realignment
some households may lose part or whole of the strucf@ires th8 il resulting in PAPs in the

1.4 Objective of the ARAP

PAPs as a result ofplanning
adequate mitigation measur with the World Bank OP 4.12, and the
Government of KenydPolig AP providesProjected Affected &sons
with compensabn for thé resat full replacement costand support for
vulnerable groups.Qdditioga evance Redres€ommittee (GRC)has been
established, to resolygevancesarising from resettlementssues,

compensation tqgPAPs isspglance of title deeds

15 ScopRgf theBRAP
Th@ isARAR was to:
a.evelop a ARAP for the settlement in line with national legislation, KISIP
Resettl ement Policy Framework and worl d

b. Stuthhe Socieeconomic reports undertaken during planning and surveying aimed at
identifying data relevare, adequacy and the gaps therein in preparation of the
ARAPS

c. Develop innovative resettlement options (Legally sound, socially, economically and
environmentally sustainable) for the displaced persons based on existing situation and
context of each settlemg best global resettlement practices.

d. Conduct extensive and -oepth stakeholder consultations with all project
stakeholders.



e. Documentacceptable entitlemesito guide compensation and other mitigation actions
to Project Affected Persons (PAPS).
f. Compilean accurat®AP and Assategister(see annex 1)

This ARAP is limited toimpact caused by the planning and surveyingMifri informal
settlementvhich resulted in 47 PAP3hesempactsare twofold:

1 Impactcaused by demolition of structs to realigmoad wayleaves, which affected

64 structuresand
1 Impact caused by inteboundary plot realignment durin ning process
affecting 36 structures

Further,all the 100 structures in the settlement were fully e DYghe projemtewas
no complete displacement in the settlement. Every begghics loGated a plot and will a
receive title deed during implementation as outlined @ the g tation schedule of this

ARAP.

The ARAP does not covecompensation for any Rgsgf land sifite RiA€Psin Miiri informal
settlement occupyublic land. The Planning wascommunityled and adoptive planning
standards were appliédo ensureminimum displacements throughinimal reductionof
parcel sizes to provide for access which a requiremerd $occessful titling procesShe
community fullyagreed aneéndorsed this provisioleading to the approval of tHdPDP by
the community.

" Use of lower level roads i.e. 8m, 6m and 5m as opposed to the staBdand 12nto provide for

access to each plot. These standards are only applicable in special planning areas (informal
settlements) to minimize displacement Impacts that would otherwise result from Conventional
planning Approach.



CHAPTER TWO

LAND TENURE REGULARIZATION AND TITLING IN MIIRI INFORMAL

SETTLEMENT

2.1 Introduction to Land Titling

KISIP interventions inMiiri informal settlemenbeganin July, 2016 wherehie projedd s
component2 will culminate totenure regularization in the settlemeiib actualize land
tenure regularization, the following activities were undertaken MW settlement:
n of settlement

Community organization and mobilization, identification and d
boundaries,preparation of settlement base map, communit
approvedLocal Physical Development Plans (LPDPs)ttlemen
per LPDP, preparation of ARAP to mitigate impacts of plg
sensitization on title registration and benefits of titl
ARAP andissuance ofitle deed to the beneficiaries (i

be the next steps dkistrated in the table below:

Stage Activities Prim Indicators Timelines
Actor
Mobilization 1 Community 1 SEC County 1 Equal Undertaken
Stage Mobilization 1 KISIP Government| representation
1 Introduction of KISIP | q Consultant in SEC
activities in Miiri composition
Settlement 9 Communty
1 Outlining the objective welcomed the
and process of Plannin project as they
and Survey, which will have been
lead to issuance of title waiting on title
deeds. deed for a long
1 Outlining grievance time.
address mechanism. 1 Community
committed to
embrace and
support the
project
including GRM
until completion
Planning Stage
Base Map and | T Transect walks guided| Community | KISIP 9 Base map of Undertaken
physical by SEC SEC County Miiri
Preparation 154 Beneficiaries Consultant | Government| 9 Every
identified. Beneficiary is
9 Existing Plot enumerated
Boundaries form basis 9 Participation of




for Planning and
surveying
1100 % Socioeconomic
survey of Beneficiaries
1 Mapping of structures
as on the ground.

SEC ensured
that only
members of
Miiri are the
Beneficiaries
1 Beneficiary list
representative
of women
beneficiaries.

Visioning and
revision of Plan

1 A community led
visioning process
1 Presentation of the
findings of the basema
versus 2000 draft plan.

1 Community prioritizes
accessibility

1 Community involved in
development of plan
that best represents
their interests.

r\gc-3

Community
SEC
Consultant

KISIP
County
Government

realignment
where required.
9 Community
aware ofand
endorse
minimum
reduction in plot
sizes to provide

Undertaken

accessibility
and facilitate
titling
Plan Validation | 1 A community led Community | KISIP 1 Community Undertaken
and Approval validation of plan SEC County approval of plan
ensured community Consultant | Government| § County and
vision is represented Director of
1 Community endorsed Physical
and approved Plan Planning
9 Plan approved by approval of Plan
county and Director of step towards
Physical planning tenure
regularization
and issuance of
titles
Validation of 1 Every beneficiary Community | County 9 Beneficiaries
Beneficiary allowed to scrutinize SEC Government| ensure existenc
List the plan and the Consultant of all plots in
beneficiary list® KISIP the plan.




ensure correct details
have been input.

1 Women encouraged to
participate.

9 Beneficiaries
ensure correct
details are in the
beneficiary list
and sigmagainst

the details
Surveying stage
Surveying and | { Physical Survey of Community | KISIP 1 Beneficiaries Undertaken
beaconing of Plots SEC County aware of plot
plots 1 Women asked to be Consultant | Government, boundaries.
present during exercise 1 Impact
and shown boundaries PAP
of new plot where doCQR
beacons have been
placed.
1 Identification of
impacts r
Undertaken
Approval of Survey approval and Survey of ISIP WIM Ongoing
Survey Plan adjustment of Registry | Kenya rded to
Index Map (RIM) to Ministry of Land
include individual for Titling
surveyed Plots numbers process.
_ a
ARAP Preparation
ARAP Identified impacts as C(W KISIP Entitlements Undertaken
Preparation a result of plg Couny provided for to
survey are id Con8llltant | Government| mitigate impacts
documented 8
mitigat8
ARAP 1 Ensure client KISIP Consultant | Approved ARAP | Ongoing
Approval commitment to World Bank to guide
implementation of implementation
RAP. process and
1 All safeguards issuance of Titles
provisions are met and
addressed
ARAP Imﬁementing ARAP KISIP Consultant | { Facilitation of | Not yet
implemen activities as per Community PAPs undertaken
implementation schedule County 1 GRM
1 Issuance of
Title Deeds
(undertaken
after
facilitation)
Land Titling
Sensitization Registrar of Titles Registrar of | County 9 More women Ongoing
on Title owner | Sensitizes Beneficiaries | Titles Governmentf aware on Joint




ship and their spouses on Community | Consultant Titling

(i) Joint Ownership of SEC 1 Men allow for
titles KISIP joint titling with
(i _ Types of spouses.
registrations L
(i)  Benefits of the TBeneficiaries
Titles aware of
(iv)  Conditions to be Benefits of the
granted on leasehold title being
Titles issued.
v)Law requirements in .-
( )Regulact]iomf land T Bgneflmary
transactions grievan
ade
ad8gsse

Change of Beneficiary list open for | Community | County 1 Increased On Going

beneficiary List | final change of names to| SEC Government number of Joint
appear in the title Consultant Title between

KISIP spouses

9 Beneficiaries on

the final
benefidary list
forwarded to the
Ministry of
Lands for Title
printing.

Titles Printing | The final beneficiar inistry \ Signed Titles are | Not yet

and Signing is the basis of print handed over to | undertaken
Titles National Land

trar Cormmission for
Approval.

Gazzettement | The NLC approves National The names of Not yet
transfer of Public land to| Land Beneficiaries is | undertaken
individual beneficiaries | Commission officially
in Miiri published in the

Kenya Gazette as

individual title

holders securing

their tenure
Issuan facilitation of all NLC County Beneficiaries Not yet
Title PAPs, titles are issued tq KISIP finally have undertaken

respective beneficiaries
in a public event.

individual titles to
their land. Tenure
regularizaion is

complete




2.2 Planning Phase

The assignment began with an intention to plan notice in the local dailies and public notice
boards. This was aimed at informing the relevant stakeholders and the general public on the
anticipated planng and surveying afiiri informal settlement.

In the settlement, the assignment began with a reconnaissance survey of the informal
settlement, with an aim of familiarising with the stakeholders and the settlefege
included the County Government Nferi, National Land CommissieNyergCounty, KISIP
Nairobi and KISIP Nyeri County. At the local level, local communitigg w&e represented by
Settlement Executive Committee (SEC) with a membership of ing planning and
lement. This
unity Iin the exercise.

enhanced public participation as they were the face of t
Figure21 bel ow shows the st ak

10

s6 engageme



Ministry of Transport,

Infrastructure, Housing and
Urban Development
Houses the KISIP and provide
policy framework
Coordination of KISIP activitieg

Ministry of Lands and
Physical Planning
Responsible for planning,
surveying and titling of the
informal settlements

National
Government

\_/

KISIP (Nairobi)

Coordination and implementatio
of KISIP activities

A

y -

Nyeri County
Government

1. Conflict resolution;

Participate in all activities relating to planning an
surveying of their settlement

Settlement Executive Committeerepresentative
of the community whose role includes

2. Safequard interest of the commniiy

AT

Local Community

activities in Nyer

Nyeri County KISIP Coordination
Committee

Coordination and implementation of KISIP

i County

COUNTY GOVERNMENT
OF NYERI

Planning

Chief Officer Lands Housing and

Physical Planning

County Director for Physical Planning Office

CEC Lands, Housing and Physical

County
Assembly of
Nyeri

District Survey

National Land
Commission

Manage public
land on behalf of
the national and
county
governments;

Encourage
application of
traditional
dispute
resolution
mechanisms in
land conflicts;

Figure 221 Roles and Responsibilities in the institutional set up
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221 Community Sensitization on Planning

In Miiri informal settlement three community planning meetings were conducted, i.e. (i) at
the beginning of the planning process, (ii) Disoussof thedraft 2000plan and variance
with base map(iii) Beneficiary validationapproval of the final LPDP and other reports.
Table 22 shows the participation and key issues discussed, as well as gender representation
in these meetings.

Table 22 Community Pdicipation Meetings

L \
No. = Meeting Session Date Participants Key issyes d@cussed
Male Female
1.  Stakeholders 120 July, n tomettlemer
consultation meeting 2016 isatio the
rocesand
activities
2. Participatory 28" July, ﬂ Presentation of the finding
Planning proces: 2016 of the base map an
with SEC discussion of need fo
revised plan.
3. LPDP & List of 180 County 1 Beneficiary validation of
Beneficiaries October, Gover Revised LPDP and List o
validation 2016 of N[ V beneficiaries.

KISIP Nyeri \ 1

(Vl‘&\

Community | 24 21
Members

‘nv 31 26
‘\k

»
Pre tion gf Mformal settlement base maps

ap entailed severs¢quentiaprocesseghe key were:

ble data and mapson the Setlement: Registry Index MagRIM),

] P, aerial photograph mamf the settlementvere acquired in the form of

Ad gBes (for LPDPs andRIMs) and soft copy aerial images for the site. The hard
copy®LPDPs and RIMs were scanned and-mgderenced using both GIS and CAD
software i.e. ArcGIS and AutoCAD to bring them to a common coordinate system i.e.
Universal Transverse Mercator (UTM) projection Arc 1960 datumKISIP also
provided a settlement boundary sketch as sourced from the County Government of
Nyeri.

2. Overlay aerial image and other sourceddata. Theaerial imagevas integatedwith
the digital PDPsand settlement boundary sketch providedcbgnt to extract the

12



settlement site boundary corner coordinate dataldter ground verification of
settlementsite boundariesThis boundary (after verification) would later be used
demarcate the settlement boundaries on the grosing key feature

3. Establishment of settlement site survey controisUsing the RIM information,
survey plans were sourced in the neighbourhood of the settlement to identify
previously used cadastral survey control points or existing property corner beacons
that could beused as reference in verification of settlement site boundaries and site
plan demarcation.

4. Verification of settlementboundary and other salientfeat [ ettlement:
Field gound truthing and accurate demarcation of the in settlqgent perimeter
boundariesfixing of survey control poineand identifi§é ent topographic

nd useseodst
within the project sitevas undertaken throug and in collaboration

with the beneficiary community representati

settlement, the SEC was able to
addition,the SEC was able to

no accesstc.
The result of thi
subsequenigihys
boundarjgs

13
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2.2.3 Sociceconomic survey of the settlements

The prepared base mavas used as a basis for conducting the secomomic survey. The
structure maps in the settlement base map were used to identify the structures, mark and
number them according to the numbering system that fitted the informal settlement. A digital
data ollection system was employed to undertake sb@gonomic survey and generate the

list of beneficiaries and geo referenced the plot®kecruitment of research assistants from

the informal settlement was an integral parttioé socio economic survegnd ensured
successful execution of the assignment. The research assistants w trained and piloting
done to ensure efficacy of the approach and methodology

Jase agreed
eligibility criteria, andundertakenn close collaboration with Nity representatives,
i.e. SECs and KISIP Nyeri Coun®ffice. The following a Nadlgied:

a. ldentification, enumeration and verification o identified structures:
Each benetiary was identified by the c preskntatives, i.e. SEC officials
to avoid cases of land grabbingppr n documents (National
Identity Cards, ownership docu i d by lawful authority) were assessed to

form the basis for ssuance ocuments to the enumerated
household/businesse which, wer 7 recorded. A photograph of the
beneficiary wasalsotake i§were captured; whether male headed or
women headed. Men agel to regtbieirspouses as eowners of their
plots.

h identified structure was marked using GPS
the structure was captured for inclusion in the database

C. ation of structure attributes: Alongside the spatial attributes, othapabal
att s of each structure were captured in the field questionnaire (Annex 3) such as
names of the struate owners, and tenants, the entire household of both structure
owners and the tenants. All this and other necessary data were captured in the digital
guestionnaire during the soes@onomic survey.

d. Verification of socieeconomic dataThe final socieeconanic data was verified by
the community representativaadcounty government at the end of the exercise.



The end product was a tentative list of beneficiaries which was subjected to a community
verification process. The verification process was continasusopies were left with the
SEC for owners to also verify hames and other details such national Identification Card
numbers.

2.2.4 Participatory Planning Meeting

A planningworkshopwasheld on 28" July 2016where the variance between the @@0an
and the ugdated basemap was discussHte meetingbrought together thEEBgtogeher with
relevant stakeholders. Tlaem wastwofold:

1 Presentation othe resultsof the overlay and grounttuthin theNgommunity
was informed that the overlay of the aerial imagd L§ e ground truthing
exercise with SECshowedroad reserves propose aft planwere

2
occupied while other roads did not exist on gr . w
igmi planging issues and prepare a

Considering

LPDP, the following plan S e generated.

Option two Option three: the

r preferred option
Options Implement existing | Prepare LPDP based on ground | Prepare a new LPDP
LPDP without survey picking of the settlement | based on a combinatior
modification of draft LPDP, updated

base mapcommunity
visioningand graind
survey picking.e. re

plan
Strengths | 1 The external 1 It shows the plot boundaries,|  The LPDP will be
boundary of the roads sizes and current land aligned to planning
settlement as per uses in the settlement minimum standards
the LPDP and tha § It can inform effective road sizes, access t
of ground survey reorganization of the all the plots,
control are in settlement reconfiguation of

ussions during tdfafe comm



tandem

The LPDP has
established road
network standards
that can inform
the conclusion of
the planning and
surveyingof the

It shows actual plots and
occupiers, which is important
in determining the actual
number of plotaind eventual
beneficiary of planning and
surveying

It has picked the changes ths
could have taken place since

settlement the LPDP was prepared, i.e.
subdivision.
Limitations The survey The desired form and functio

pickings of roads
and plots within
the settlement anc
the draft LPDP
are incongruent,
so it will lead to
serious
displacements ani
disruption

Some plots do no;
have access
making the option
untenable from
the planning
perspective as
each plot must
have an access
road

Plots are of
varying sizes,
with some being
overly smallto
facilitate tenure
regularisation

of key land uses will not be
achieved given that some
roads are too nesw, some
plots are not properly aligned
there are also encroachment
which needs to be addressec
the redundancies especially ¢
access roads will impair the
functionality of the settlement
The shapes of some plots are
irregular
Possibilitlpts t
might lose their land in
entirety or a disproportionate
largesize.Possibility of
triggering land acquisition to
resettle those displaced in
entirety.

the settlement thus
reducing
redundancies.
Optimize on land
use, enhance
functionality, i.e.
access roaifor all
parcels.
Reglanning will
jbute land

Plots and roads will
change leading to
impact on
beneficiaries.

It is time consuming
as it requies more
consultations,
redesigrof
settlement.




The community preferred optiohreebecausehe plan would address their challenge of poor
connectivity in the settlememtg. realigning roads tionprove accessibilitybut as the same
time making use oéxisting roads (where possible) to inform the planning process, thus
reducing impacts on beneficiaries.

The project desig@Preferred option 3is deliberately conceptualised émsure minimal loss
of land to provide for accessibility within the settlement
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Figure 23 Miiri Local physical development Plan




The plan willgenerate 4plots comprising o223 male beneficiaries and 31 female
beneficiariesA road hierarchy of 8m, 6m and 5m roads has been adopted in the plan.

Figure 23 shows the LPDP foMiiri informal settlement. The plan generat4¢g
individually owned plots.The breakdown fothese individually owned plots is as
follows:®

1 4 plots are camwned by 1 male and 1 female beneficiaries each
1 3 plots are cmwned by 2 female beneficiaries each

1 19 plotsare owned by individual male beneficiaries

1 21 plots are owned by individual female beneficiaries

Therefore, the total numbef direct beneficiaries is 54, male andr81
female The plan adopted mad hierarchy o8m, 6m and

The primary tangiblebenefitto each beneficiaris a nuresecurity)
for plots that were previously considered a [ ' ocumentliat vests
in the beneficiarythe absolute ownership@i leasehold against any
otherclaimants, and thusliminatesdisp A EW@tionif any regarding the parcel of
land. In this contextitle deed has ghe

1 Act as security/collateral for om a financial institution. This

enhances economic
1 Actasasuretyina
1 Raises the valugiligh

development.
M1 Eliminatesyisk aRg
land

ilities of future dispossession and eviction from the
land.

8 All cases of jointco- ownership are amongst family membersp-spousalThis Chapter in
section 2.5etails the (ongoing and future) sensitization around these types of ownerships and
the legal implications e.g. a spouse cannot sell land without conggsits To avertonflicts.
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Fow Labels Area (Hectares) | Area (Acres) |[% of Total Area

Fesidential 0.72 1.78 33.49%
Fecreational 033 082 24 65%
Transportation (.26 (.65 19.36%
Commercial 0.03 008 2.50%
Grand Total 1.35 3.34 L0 0%

Total Spatial Area Per Land Use
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2.2.6 Validation of Plan and List of Beneficiaries

On 18" October, 2016the plan was presented in a meeting to the community, Nyeri
County Government and KISIP Nyeri and Nairobi staff. The plan was endorsed by the
community and approved for submission to the authorities.

In the same session, the beneficiisywas validated. The beneficiaries were allowed
to scrutinise thglan and verify that all their plots appear on the plan. Similarly, they
scrutinised thelist of beneficiariesand make any changes to @ e.g. adding
beneficiaries or correcting misspabhmes etc.

2.2.7 Plan approval

Miiri Informal Settlement LPDP has since been approyss levan®authorities

ing.

2.3 Surveying Phase
The placingof beaonswas then undertaken. Zhe SBgdgd the StTveyor in placing
the beacons in the presence of each ben plan was then submitted
and approved by the Director of Surygus. mendment of the RIM is currently
underway. The Ministry of Lands in
the final beneficiary List.

2.4 Safeguarding liIrynfor tlement from Land Grabbing

in informal settlementdiidninformal
f land grabbing. However, tousafethe

Land grabbing is a cq

ciaries involved only those who made use of the public land
of the exercise. Therefore no one was allowed to claim land that

g the validation of list of beneficiaries, all beneficiaries were encouraged
dentify their neighbours This wasto avoid unknown peoplebeing
allocated land.

2.5 Issuanceof Titles and Continuous Community Sensitization on
Title Registration

The issuance of titles will be the next process in t@mire regularisation process.
This will be concurent to the payment of facilitation/compensation to PAPs to
encourage them to move into their surveyed plots and clear from road reserves.

9



In addition, sensitisation is foreseen as a continuous process thus as is the norm,
KISIP will engage the Registrarf ditles before the issuance of titles to undertake
more community sensitisation on a number of issues:

1 Benefits of Title Deed

1 Types of Registrations (table below)

1 Encourage Spouses on Joint Registration of Titles

1 Avoidance of Gender Based Violence oretittlated matters

Table 2 4 Types of Title registration.
Type Of Title Details Emerging issues under K¢
Registration

Absolute 1 Only applies in free hold lang
Proprietorship 1 Both Husband and wife are
absolute proprietors of land

Single 9 Singe person completely

Ownership owns the Land.

9 If Married, Consent of wifag
required before any
transaction on the la
undertaken

aged under KISIP if husband and w
Ivegh Husband and wife encourage

has to be reached betwhasband
wife on who will be the single owner of
the title.
If consent is not reached between husband
wife on absolute ownership, Tenancy in
common shares joint ownership is to be
explored as the alternative
rship 9 This type of ownership is encouraged unde
rally man and  KISIP; Sensitization is ongoing
1 1t is encouraged especialtluring succession
fOn the death of a |
interest shall vest in the surviving tenant or
tenants jointly
1 Tenant can transfer their interest to the othe
tenant(s) but not to any other person.
Tenancy in common shares |  Of majorimportance, the shareholding must
9 These are omers who are nol be stated on the title. This may be in equal
necessarily man and wife. shares or respective percentages.
They can be more than two. | { Each party decides what to do with his/her
1 If applies to spousesubband| shares since they own only a stipulated she
and wife own the land in of land.
shares. Common in cases | { The title can only accommatk 5 entries of
where there is more than on{ names
wife and/orchildren are 1 In case of more than 5 owners, additional
involved. parties to the land are required to nominate|

Co-tenancy
9 Ownership of

10



1 In nonspousal cases, similary  one to hold their shares in trust of the other
ownership irshares. 1 This is explored especially if children are
involved

fOn the death of a re ¢
shall be treated as part of their estate

Sectional Title 1 This applies to ownership of | { In case a beneficiary builds an asset and

Assets like higkrise decides to share among children/Wives, Eg

buildings/apartments floor is entitled to a sectional gt This

sectional title can be further subjected to Jg
co-ownership among childre

of K related

1 Conditions to be granted on Leasehold Titles: Mayg
[ e lease hold titles

informal settlements are located in towns/municig
as opposed tiree hold titles are issued in line wi

1 Law requirements in Regulation of land

0 Regulation of Land tran n ontrol Boarcand
functions and roles it pl eguar women land rights e.g.
requirement for spou i

0 Regulation of transfeRg/sgce when a beneficiary dies, children
transfer etc.

ble to include joint ownership by spouses.

ng @ male beneficiaries versi&l female

e morgendersensitization exercisds encourage
es as beneficiaries as wellildsthe capacity of
o safeguard thaind rights. In implementing these
includeRegistrar of Titles,KISIP and Nyeri County

partmelt particular, theLand Control Board will be a key
rd women rights to owning lahére every land transaction will

followin®:

i.  Enhancing womeh $¢egal rights to owrand inherit land which to an
extent is ongoing as women heads are already recogthireggh the
tithing process, while joint spousal registration was discussed with all
settlement beneficiaries during the planning process

i. Enhancing wo rmaking capathiiesi os ilaodh they use,
regardless of whether they are a named owner ofath@ or if their

11



names appear on title deed. For example, women will be sensitised to

know that a spouse cannot sell land without their consent and the role

that the Land Control Board plays in enforcing the requirement of
spousal consent thus actiag anavenue of safeguarding the rights of

women on land ownership

Addressing norms and customs for how women acquire land (e.g.,
purchase, inheritance), the quality of land they receive, and how land is
transferred at ma r rthraughethesensitization s p ou s
processParticularly, succession processes when a maleggpouse dies will

be highlighted to ensure women are not disposses their right to
ownership of the land previously held by their h
Educating both women and men on the be
land rights.

gni zing
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CHAPTER THREE
POLICY AND LEGAL FRAMEWORK
3.1 Introduction

Land alienation and tenure regulari zat.

assets and sources of livelihood. These activities may include;

i. Partial demolions of structures to expand/re align road reseryes;

ii. Reclamation of encroached whaaves;

iii. Displacement of open and mobile shops (kiosks) t /realign road
reserves, provide drainage canals etc.;

iv. Displacement of settlements to reclaim public tytilainsh

v. Land reservation for receptacles and waste
security lighting; and,

vi. Removal of structures to create room for §unk in
mains and hydrant points towards migigating Sgverity

entres, posts for

ure such as water
Ire disasters.

meworfRPF) 2014, there is

According to KISIP Resettlement
[ ct towns since the projects

insignificant potential foimpactswi

prepared in 2000, the [ k for evictions especially where it concerns road
reserves. Even with such may resulbss of mans of livelihood,
disruption of eco persistent larelated conflicts, andisplacemerst
to poorly d ope
degradag

nthe potential negative impactsgfnning and surveyherefore,
scribes the relevant local and intematpolidgesand legislatios that

3.2 The Constitution of Kenya of 2010

The constitution acts as the overarching law in matters of property including land, and
displacementSection 60 of Chapter 5 lays down the principles of land ownership and
use as follows:

i. Equitable access to land,;

ii. Security of land rights;

13



iii. Sustainable and productive management of land resources;

iv. Transparent and cesffective administration of land;

V. Soundconservation and protection of ecologically sensitive areas;

vi. Elimination of gender discrimination in law, customs and practices related to
land and property in Kenya; and

vii. Encouragement of communities to settle land disputes through recognized
local community initiative.

The Constitution entrenches the protection of legally acquired |&d and property
rights, and any acquisition of rights in land and property,
involuntary, must comply with the law. However, Miiri |
planning and regularization is on public land therefge
applicable. The recognition of alternative dispute resol
expediting issues of land rights, transfer and suppQgi

3.3 The National Land Policy (2007)

The National Land Policy (NLP) presents'gglicy,reco ations on issues of land
rights and provides for strategies o '
minority groups, refugees and i

children and people living with HIV/

Section 3.6 of the Policy i@fexclUSe omainformal Settlements, the policy provides
that to deal with the challe by squatters and informal settlements, the
Government shall:

a. Take angl tory ine squaters and peope who live in informal

d ocaupied by sguaters is sutable for human

popriate mechanisms for the removal of squatters from

d and their resettemert;

planningof land found to be suitable for human settlement;

rethat land subject to informal settlement is developed in an ordered
sustainakle manner;

f. Facilitate negotiation between private owners and squatters in cases of
squatter stlements found on private land;

g. Facilitate the regularization of existing squatter settlements found on public
and community land for purposes of upgrading or development;

h. Establish a legal framework and procedures for transferring unutilised land
and lam belonging to absentee land owners to squatters and people living in
informal settlements;

14



i. Develop, in consultation with affected communities, a slum upgrading and
resettlement programme under specified flexible tenure systems;

j. Putin place measures tcepent further slum development;

k. Facilitate the carrying out of informal commercial activities in a planned
manner;

I.  Regulate the disposal of land allocated to squatters and informal settlers; and

m. Establish an appropriate legal framework for eviction baseiiternationally
acceptable guidelines

Sub section (g) above applies to planning and regularizati

particularlymakes provisions for joint spousal registrati
rights, and for joint spousal consent to land dis
tenure.

3.4 Relevant Local Laws for Res

34.1 The Environment and L ct, 2012

The Act enacts Article 162(2) (b)
hear and determine disputes ' environment and the use and occupation
of, and title to land, and to isi itsgdigtion, functions and powers,

and for connected purpgse ed Court has power to hear and determine
disputes relating to;
a. Environmental

rotection, climate issues, land use planning,
ates, rents, aiins, mining, minerals and other

menj8 granting any enforceable interests in; land
Inistration and management;
other dispute relating to environment and land.

This shall be an important institution in case of grievances with regard to
displacementhat cannot be solved through t(hRRAP grievance redress system.

15



3.4.2 The Land Act, 2012

Part Il section 8 of the Land Act, 2012 provides guidelines on management of public
land by the National Land Commission on behalf of both national and county
government. This law, in section 8(b) stipulates that the Commission shall ewaluat
parcels of public land based on land capability, classification, land resources mapping
consideration, overall potential for the land use, and resource evaluation for land use
planning. Section 8(d) stipulates that the Commission may require theolaedised

for a specified purpose subject to such conditions, covenants, fncumbrances or
reservations as are specified in the relevant order.

In managing public land, the Commission is further requi sect 10(1) to
prescribe guidelines for the magement of public la , blic agencies,
statutory bodies and state corporations in actual ocgup®ii W these guidelines
management priorities and operational principl anagefent of public land
resources for identified uses shall betesd.

The land under whicMiiri informal settlemeRy falls i d as Public land hence
invoking some sections of this Act.

3.4.3 The Valuers Act Cap

riifgoent Q@ provide for the registration of Valuers and
nd practice in Kenya. Clause 21 of Cap

a Registered Valuer and whose name does not

submit a valuation report. The importance of

report prepared by a person or firm not registered

> 21 is invalid and cannot be used for the basis of

The Valuers Act is an Act
the regulationof the valuati

Act are relevant to the project as a Registered Valuer is
oses of determining types and amount of compensation, whether
oing to be under Cap 295 or Cap 288 or World Bank OP 4.12.

The Prevention, Protection and Assistance to Internally Displaced
sons and Affected Communities Act, 2012

The provisions of this Act apply to all internally displaced persons that arise either
through calamities, social conflict or development projects and are guided by the Bills
of Right under the Constitution of Kenya. Section 5 of the Act lists development
projects among the displacement factors and outlines involvement of the affected
persons through awareness, sensitization, training and education on causes, impacts,
consequences and prevention measures. Section 6 of the Act provides that
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displacements beuae of development project sites will only be justified by
compelling and overriding public interest.

The procedures to follow are listed under section 22 and include:

i. Justification as to why the displacement is unavoidable and that there is no
other fasible alternative.

ii. Seeking free and informed consent from the affected person

iii. Holding public hearing on project planning

iv. Provision of reasonable notice time to allow the affectedgper§ons review and
react to the displacement conditions; and

v. Displacement pcess should reflect respect to human

ctors:

i. Full information on the affected persons an@ensuri participation;

ii. ldentification of safe, adequate and h [teres

iii. Availability of safety, nutrition, he
the new location; and

iv. Acceptability by the host co

implemented)

s well as protection at

ew location (ifoation is

The Act therefore provide acted guioRlin®s in thetevedisplacementn Miiri
informal settlement.

3.5 ettl ement Policy Framewo

i. Provides for a policy, legal and institutiondtamework for responding to all
displacement impacts occasioned by activities undertaken under KISIP. This
policy covers direct economic and social impacts that both result from Bank
assisted investment projects, and eaused by:

1 the involuntary takingf land resulting in relocation or loss of shelter;
loss of assets or access to assets; or loss of income sources or means

17



of livelihood, whether or not the affected persons must move to
another location; or
1 The involuntary restriction of access to legadlesignated parks and
protected areas resulting in adverse impacts on the livelihoods of the
displaced persons.
ii. Offers choices among, and identify technically and economically feasible
resettlement alternatives; and,

iii. Putsin place modalities for providg prompt and effective cofgpensation at
full replacement cost for loss of assets attributable direc e project and
provide support during the transitional period to ena d people to
improve or at least restore their pnepact living sanda

3.6 Worl d Bankdés Oper
Settlement

Manual

The Wor kIRP @&dinektide conditio
a project if it displaces persons or affect

nder WRich the World Bank will fund
ir socia conomic wellbeing. The

displaced by a project receives
objectives:

a. To outline measures

i Informed abo

i Consulteg

rights pertaining to resettlement;
s among, and provided with technically
iii ffective compensation at full replacement cost

ributable directly to the project

b. If the udg physical relocation, the resettlement plan or resettlement
udes measures to ensure that the displaced persens are:

ssistance (such as moving allowances) duelogation;

ded with residential housing, or housing sites, or, as required,
gricultural sites for which a combination of productive potential,
locational advantages, and other factors is at least equivalent to the
advantages of the old site.

c. Where necessary to achieve the objectives of the policy, the resettlement plan
or resettlement policy framework also inclsdmeasures to ensure that
displaced persons are:

I.  Offered support after displacement, for a transition period, based
on a reasonablestimate of the time likely to be needed to restore
their livelihood and standards of living; and Kenya
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ii.  Provided with development assistance in addition to compensation
measures demanded by the policy;

iii. Such as land preparation, credit facilities, tmagni or job
opportunities.

3.7 Comparison between the Government of Kenya (GoK), and World
Bank Guidelines

uch as the
affected
I project

GoK, and World Bank requirements are found to convergsoomepoint
need for prticipation of all stakeholders, armmbnsultation with
persons at every stageeed for mechanisms for addresssngne
affected persons

The table 41 below provides a summative comparativ i the World Bank
guidelines and the Kenyan Law context.
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Table 31 A summative comparagvanalysis of the World Bank guidelines and the Kenyan Law &ntext

World Bank OP 4.12

General ARAP Requirements

Involuntary resettlement should be avoided where:
possible, or minimized, exploring all alternatives.

PAPsshould be assisted in improving livelihoods
etc. or at least restoringgm to previous levels.

ARAP Process Requirements

Kenyan Context Giz;pifilling measures

Involuntary resettlement possible in contexts ( Ensure that resettlement issues are
projects of public interest e.g. the Land Act dq considered at the design stage of the
not stipulate that resettlement should be avoi( project in order to avoid/minimize
wherever possible; on the contrary, as long as resettlement and associated issues.
project is for public interest, involuntary

resettlements considered to be unavoidable.

The Land Act 2012 §garantees tWto fai Implement World Bank OP 4.12 policy
[ se of relocation. J

and fair co in the Land
Act is vague e¥etermined by
NLC. InWgost ¢ strued as market pric

thufStor

onKenya, 2010, envisions a | Adopt both Kenyan legislation and Wor

ditraditional dispute resolution

Grievance Redress MechanismThe ARAP should a.onstitui@n
provide for appropriate and accessible grievance' D t or alternative dispute resolutic Bank.
e

mechanism will be establishefippropriate a
accessible evance mechanisms

are established for these groups.

Ems. This is in addition to other

mees
Wtive frameworks tich provide for non
al

methods of dispute resolution. For

hnstance, Land Act 2012 clearly outlines the

steps and process for grievance redress that
includes alternative dispute resolution, and is
backed by the judicial system through
Environmental andland Court Act.
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\

Consultation: The ARAP process should provic The IDP Act internalizes high value safequaf® t both Kenyan legislation and Wor

and, NonGovernmental Organizations (NG the quality and meaningfulness of
where appropriate. community participation includi
tha views obtained during cgifSultat
the final decision.

Information Disclosure: Once approved, the ARAF Kenyan Legal Fram
is made available to the public through its InfoSh Information disc
KISIP is also required to disclose it lime with The

Implement World Bank OP 4.12 policy

World Bank Policy on Access to Information. \

Eligibility Criteria The Land Act 2012 provides that written and | Ensure ALL users (including illegal
Determined by: unwritten agreements are recognized as valid| squatters, labourers, rights of access) ¢
(a) those who have formal legal rights to land land right. affected lands are included in the censt

(b) those who do not have formal legal rights to la The Land Act 2012 provides that people eligik survey and all compeason for loss of
at the time the census begins but have a claim to { for compensation are those holding land tenu, assets will be at replacement value
land or asseés provided that such claims are rights andmeasures to restore livelihood
recognized under the laws of the country or becon The Land Act 2012 also recognizes those whi undertaken.

recognized through a process identified in the have interest or some claim in the land such | Those without legal right i.e. all
resettlement plan. pastoralis or who use the land for their beneficiaries in place of resettlement
(c) Thosewho have no recognizable legal right or claim | [ivelihood. receive tenure security of land occupiec
the land they are occupying. The constitution recognizes occupants of lanc

Therefore, althoughgbllty® - een ifthey do not have titles and payment m

both formal (legal) and informal owners of in good faith to those occupants. However, th
expropriated land, it does not specifically recagni | s not mandatory and does not apply to those
all users of the land to be compensated. who illegally acquire lad. The Traffic Act

-
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which recognises encroaching into e.g. road
reserves as illegal is repugnant or encroachet
into e.g. road reserves as stipulated under Tr:
Act.

O.P 4.12 describes that normally the-cfftdateis _ B
the date the census begins. It could also be the dz The Land Act, 2012 isot specific on the ceaff | jmplement World Bank OP 4.iglicy
the project area was delineated, prior to the censu date but proposes a final surveylarid (with

provided that there has been an effective iubl regard to private landp beundertakerbefore
dissemination of information on the area delineate compensation is paidt does not cover public
and systematic and continuous dissemination land.

subsequent to the delineation to prevent further
population influx.Persons entering and/or occupyir
land in the project area after this date and not
included in the inventory of PAPs will not be
considered eligible for facilitation or resettlement
assistance. Similarly, fixed assets such as structu
established after the caoff date will not be
compensated.
Measures:
Cash based compensation should only @ e m
(a) land taken for the project is a
affected asset and the residualgds
(b) active markets for lost asset
sufficient supplyof land a
livelihoods are not lanBdas

% Langd Act 2012 appears to prefer mode of cas Ensure that all alternative options are
pensation by the Government to the affe¢ considered before providing cash
opulation compensation.
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World Bank OP4.12 Article 6(a) requires that
affectedpersons are provided with prompt and
effective compensation at full replacement cost for
losses of assets attributable directly to the ptojéc
physical relocation is an impaeiifectedpersons
must be provided with assistance during relocatior
and residential housing, housing sites and/or
agricultural sites to at least equivalent standards a
the previous site.

Replacement cost does ndtéadepreciation into
account. In terms of valuing assets, if the residual
the asset being taken is not economically viable,
compensation and assistance must be provided a¢
the entire asset had been taken.

Compensation and other assistance requoed f
relocation should be determined prior to
impactbisplacement, and preparation and provisi
of resettlement sites with adequate facilitie
required.ImpactDisplacement must not
all necessary measures for resettleme
i.e., measures over and above si

O.P 4.12 proposes that measur@gf

restoration are considere ttlemdfit of
PAPs.

Valuation:
A 4

Land Act talks of prompt, just compensation
before the acquisition of land. However, Qe

interpretation of just compensation is y: |
clearly outlined through a specific sche
N

Wald Bank OP 4.12 procedures in
mining form of compensation
ent prompt and effective

cost of obtaining advice or ¢
preparing and making writte
Land Act. Similarly, t
rightly stipulate assi
only be implied

128k 0t specific on any other| Ensure that ALL resettlement options a
persons. Assistance ends agreed on with PAPs and put in place
prior to Impacttisplacement of affected
PAPs

The Land Act, 2012 is not specific timelihood

restoration. Implement World Bank OP 4.12 policy

Land Act 2012 talks of just compensation fioe = Apply the World Bank OP4.12 valuatior
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With regard to | and an/lostassetsbutitis notspecific ofthe exact | measures, as outlined in part 6, in orde
cost is defined as follows: amount or procedures on the same. fully value all affected aets in a

For houses and other structures, it is the market ci Interpretation of just compensation has not be‘ consistent manner.

of the materials to build a replacement structure w, defined.

an area and quat similar to or better than those of \

the affected structure, or to repair a partially affect

structure, plus the cost of transporting building ‘

materials to the construction site, plus the cost of ¢

labour

In case of conflict between OP/BP 4.12 and national laws, OP 4.12 will prevail
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3.7.1 Supporting Principles

In approaching rehabilitation assistance within the KISIP, provisions of both GoK and OP
4.12 of the World Bank will gdy and where gaps are encountered, additional provisions in
mitigation have been identified. Additionally, project development has been firmly anchored
on principles aimed at mitigating displacement impact as follews:

a) Minimization of Displacement: This project subscribes to the poligy of minimization
of displacement as follows:
1 KISIP interventiors in Miiri are by design quite d targeted at
enhancing quality of life among the settlers. will greatly
minimise the need fampact.
1 Revision ofLocal Physical Development Pla
Thus, wherever permanent dwelling
LPDP, the latter shall be redesigne
1 To the extent possible, projectyj
other linear infrastructures et
(roads, streets, and pow erever possible.

b) Enhancement of benefits gnd L
KISIP RPF is to ens t i

torationOne of the objectivesfo
s are improved or restored te pre

oups so as to cushion them from inagaotsated
e faster adjustment in the new environment. Vulnerable

ent and Inclusivity The Constituton of Kenya Advocates for
ity at every level of decision making. In this regard, the preparation of

sion making. This rule was reflected in stakeholder engagement meetings
where women were present, actively participated and raised concerns and
deliberations that entrenched their views in the plan preparation.
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CHAPTER FOUR
APPROACH AND METHODOLOGY

4.1 Introduction

The preparation of this Resettlement Acti on
Policy Framework (RFP). The RPF sets out the process to be undertaken in the preparation of
ARAPs, and key components to ineluded in theARAPs e.g. provision of socieconomic

baseline information, policy, legal and institutional framework, grievancéyedress mechanism,
public consultation, census of Project Affected Persons (PAPS) a entitlement matrix,
implementaion schedule, budget, and monitoring and evaluatio

At the conceptual stage, during project development, so
undertaken to determine the nature and magnit NRteNjial impacts on the
environment, people and livebbds; and to determine ronmental and social
assessment required. The social analysis revegled th will lead to delineation of
wayleaveand creation

onmental analysis was

of newones. Thi s triggers the World
requires the preparation 8RAP to ensu P@gject Affected Persons (PAPS) are
adequately compensated for the loss t cur

The methodology adogdl in th
steps are discussed in the foll

4.2 Review of A&

As a first step,

KISIP project welie con to provide guidance:

1 Proj&&t AppMRjsal Dcument (PAD) for KISIP whittre official project document is

mentaf@l and Social Management Framework (EMSF) which provides a
identification and mitigation of potential environmental aocias
ing from any KISIP project intervention

eSglement Policy Framework (RPF) which provides a framework consistent with
the World Bankdéds OP 4.12 for mitigating p

1 Socio Economic Report favliiri 2016 prepagd as part of this consultancy covering
the settlement to provide baseline information for design and monitoring project
interventions.

1 Community Consultation ReportMiiri 2016 which documents community
involvement in the identification and prioritizatiof project interventions.
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1 Environmental and social screening report that informed the need\iRAR

1 Survey Plans, Registry Index Maps (RIMs) and Physical Development Plans (PDPs).

4.3 Community and stakeholder consultation

Public consultations were realtzeghrough community meetings; transect walks, and
participatory planning and mapping. The aim of public consultation process was to
identify the interests of the different stakeholders and draw consensus. Public
participation is also constitutional requitent. Three community plannfjg meetings were
therefore held in the settlement. These meetings Wig: the begj the plannlng
procesqii) Discussion of thalraft 2000planand variance with
validation, approval of thefinal LPDP and other repg

meetingwas also heldThe details of the meetings bie Beld

Table 41 Community Participation Meetings

WV Key issues discussed
Male Female

1.  Stakeholders consultation =~ 12" July, ¢ )y
meeting 2016 \

2. | Partidpatory Planning 28‘h July,
process with SEC 2016

No. Meeting Session Date

1 Introduction to the
settlement and
sensitisation on the
planning procesand
scheduling of activities

9 Presentation of the
findings of the base ma
and discussion of nee

| for revised plan.

3. | LPDP & 1%  County 3 0 1 Beneficiary  valdation
Beneficiaries ober, = Government of Revised LPDP an(
16 of Nyeri List of beneficiaries.
KISIP Nyeri 1 1 Cut off declared as 18
KISIP 3 5 October 2016
Nairobi
‘ Community 24 21
Members
Total 31 26
4. | ARAP Meeting 7" March, County 3 0 9 Thisrecappedhe
2018 Government ARAP process and
of Nyeri discussed the draft
ARAP report before
National 1 0 _approval. ARAP
implementatiorprocess
Land ndGrievan redr
Commission a evances redress

® Refer to RAP and GRC sesnsitisation meetings minutes in Annex 2
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Community = 20 21 mechanism discussed.

Members 1 Verification of the PAP
Total 24 21 register.
1 Cut-off date recapped
5 GRC 18" KISIP 0 2 1 GRC sensitisation and
sensitisation/Strengthening, December strengthening
RAP, Planning and Survey 2018 County 1 0 1 Cut-off date recapped.
Issues resolution Government 1 Recap of resolutions on
of Nyeri community re

allocationsub division
National 1
Government

Community = 13

Total 15

4.4 Census of the Project Affected Persons

The Consultantconducteda household survey ch inc d 180% census of the affected
persons ifMay 2017 The local communityepr by th C was vital in identifying
and authenticating the PAPs i.e. the P ave their structures within the settlement
boundary andisted in the list of benefig
the list of beneficiaries. The purpo
i.  Enumerate and collect ' the affected persons,
ii. Identify affected assets [ odgifocle® AP,
iii.  Register the affec stablish a list of legitimate beneficiaries before
the proj set that <counters spuri o
area solely i [

aire was used to collect basic PAP census information including

age, sex, relationship to head of household, education and occupation
itions. The census also documented housing conditions, health conditions
ities. This information was used:

i.  To establish a list of PAPs;
ii.  To estalkh a socieeconomic profile of PAPs based on existing conditions; and,
iii.  To provide a baseline for resettlement monitoring and evaluation

The standard questionnaire was also used collect inventory of losses information from PAPs
about assets that are afied such astmictures by construction type, use, area, ownership/use
rights and location, as well as the extent of loss;
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The information was provided by the PAP as required and validated by the team on the
ground. TheARAP team ensured PAPs or their reymmtatives were present during asset
enumerationthus thequestionnaire was signed by the PAP or representative. In the event

that the head of the household was not available at the time of asset inventory, a member of

the household would sign and confecth by the SEC member available. The PAPs were
required to sign the asset inventory collecting tool (ahex t o s how a conf i r m:
the true copy of the information collectdd.the event that the head of the household was not
available at theirhe of asset inventory, a member of the household would sign and confirmed

by the SEC member available.

4.5 Inventory of Vulnerable Groups

As part of the Soci@conomic baseline survey (tool i
inventoried to ensure provision ektra entitlements asoft
process. According to Kih

nerable groups
compensation
, such grou

i. Indigenous people These are people
customary lands and natural resourcé&g§.on these dse lands may not be
under legal ownership. Going by N N@igenous peoples are rarely encountered
in urban centres and it is unlik isplaced under the KISIP. Indeed,
none were encountered during ithier for the KMPcurrently under
KISIP.

ii. Personswith Severe Di

is challenged whicj

e usually disadvantaged in that their labour
unable to secure employment and locks them

ersons: Relatvely high percentages of the poor and total
living with HIV or are terminally ill with AIDS. Many are
f numerous health programmes from the government, international
s and the NGO community.

considerable number of orphaned children, whose parents have died from AIDS
related diseases. These children today fall into three categories of care namely (i)
those being looked after by closelatives, (ii) those being looked after by the
government, local authorities or NGOs and (iii) those living alone and providing for
themselves and other siblings. These children are more vulnerable since they are often
"voiceless" because they have nogmas to defend or stand up for them.
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vi.  Widows and women household headsvomen headed households rarely own the
land that they farm (rendering them vulnerable to landlessness on divorce or
widowhood). They are also more likely to experience difficultieadoessing credit,
organising labour, or securing insurance. Thus, fefneseled households possibly
need special provision for coping with major shocks.

Miiri informal settlement recorded Bale elderly PAPs23 female PAPs were further
identified with otter vulnerabilities including widowed and female household heHusse
groups of vulnerable persons were identified for special cushioning whigh includes additional
cash support for the first three months forvallnerable PAPSIn additi nding orthe

type of vulnerability, these groups will also through the C ment of Nyeri
Ministry of Gender, Social Services and Sports be recom

1acludelnua
Jamii 70 years and above, and @&ler Persons Cash transfers (OP mme run by
the government of Kenya Ministry of Gender, Social Srvice

4.6 Inventory of Affected structures Valua Meghodology

During the exercise tictures including d pit latrines were affected by the
planning and surveying project Miiri i n inventory ofall the affected
structures watherefore required tdeterm eir descriptions and size, sota

of undertaking the ARAI% of the
moved their structures immediately after
ring the planning and sgrs&ge), without

later indicated to be voluntary and without any
or county government), and something uniquely

structures had already been
beaconing and some aftejgms

e reconstructedsiag part or most of the materials. While
erprettdd beacons to mean they were
reserve, thus movement .to ensur

d struare, materials used for construction, its size (measurements) and the
claimant e case of the structures that had already been moved, their location was
verified using the basemap that had been prepared during the planning ptécesklition,
the SEC was used to verify the structure description given by#kesfor valuation. The
SEC and the PAP then signed the ARAP questionnaire (annex 4), to verify the description
given.The values given are estimations of the structures that had been mosegdrodass

10 As explained in chapter 2, all plots and structures had been mapped during the planning and survey
process.
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was undertaken by the projeBRAP specialist while valuation was done by a registered
valuer.

46.1 Valuation of structures

Valuation of structures was based on full replacement cost because the amount compensated
is intended to facilitate constrimh of a new structure of similar materials. The rate adopted
was inclusive of the cost of site preparation, building materials, labour, transportation and any
other associated cosfBhese rates adopted were obtained from mixed gources including the
Institution of Quantity Surveyors of Kenya and Ministry @fansgortQInfrastructure,
Housing and Urban Development

Figure4-1 shows the asset and livelihood valuation report

Assetinventay was
established

ARAP ensured data from various

stakeholders including Surveys of Kenya

Ministry of Lands and other relevant parti
was gathered

A M

Asset inventory was
prepared

Asset and Livelihood
Valuation Rol was
established

A 4

Valuation was done by
Registered Valuer

Figure 41  Asset Valuation Report Preparation

4.7 Cut-off date

In line with OP 4.12the cutoff datenormally, is the date the census begins. It could also be
the date the project area was delineated, prior to the census, provided that there has been an
effective public dissemination of information on the areandelied, and systematic and
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continuous dissemination subsequent to the delineation to prevent further population influx.
Here the latter applies.

Persons entering and/or occupying land in the project area after this date and not included in
the inventory ofPAPs will not be condered eligible for facilitationSimilarly, fixed assets
such as structures, established after theffutate will not be compensated.

Establishing this cubff date is essential in the process, as new inhabitamtsng to the
project affected areas after the -@it date will not be considered for dAmpensation. The
Project Cutoff Date for Miiri informal settlement was declared 8" iggtoRer 2016 The

PAPs were reminded or"March 2018 and ¥8December 2018. Q
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CHAPTER FIVE
PUBLIC CONSULTATION AND PARTICIPATION
5.1 Introduction

Public consultation in relation to thRRAP occurs at all stages, starting with inception and
planning when the potential land and alternative sites are being considered. A participatory
approach was adtgd as an oigoing strategy throughout the entire project cycle. Public
participation and consultations was done through individual, groQ, and community
meetings. Selection of ways to consult, and expand participat PAPs and other
stakeholders, tookinto consideration gender, iteracy levels in affected

Jend prioritize project
and the likely impacts of
nning meetings had been organised
within the settlement with the local Sett ' utivg Committees (SECs), beneficiaries,
with representation from the County
were aso raised in the planningee

o identify the interests of the different stakeholders and
ation is also a constitutional requirement. The objectives of

The aim of publi
draw consegsusy
the stakeh

latform for the community to air views and concerns which are relevant to
P andneed to beesolved,

1 Involve them in key processes of census and the undertaking of the affected asset
inventory,

1 Provide an opportunity for the community to themselves propose the most appropriate
mitigation measures for asset and livelihood losses,

1 To seek support from the community and other all relevant stakeholders in the
preparation and implementation of tARAP.
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9 To discuss the draKRAP report and its recommendations.
5.3 Stakeholders

During the public consultations, multiple groups of stakeholders were consulted. The
stakeholders were those who have an interest in the project development, and who will be
involved inthe further consultative process. The main groups of stakeholders are:

i. Project Affected People

These are the people who reside in the area or derive their liveliho the affected land.
These people will lose their structures due to the planning am ctivages inMiiri
informal settlement. Most of the directly affected people y ed an® consulted on

major issues concerningnpact They participated in the Soes

ttend

vey.
ii. Government Agencies

KISIP

National Land Commission

Areach ef 6s of f i
County government of Nyeri
Ministry of Lands and Physi

= =4 4 4

The two groups of stakeholder meetings as shown in annex 2.

\ssues lhised

The minutes and e been annexed (annex 2)

Table 51 _CoRamunity tion Meetings
A
No. Mee'n\g‘ssion\w Participants Key issues discussed
Male Female
A
1.{ tak F 12" July, 1 Introduction to the
nsultagan Mgeting 2016 settlement and sensitisatior
on the planning processd
scheduling of activities
2. | Participatory 28" July, 1 Presentation of the finding

Planning proces: 2016
with SEC
3. LPDP & List of 18" Count 3 0
Beneficiaries October, Government
validation 2016 of Nyeri
KISIP Nyeri 1 0
KISIP 3
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of the base map an
discussion of need fo
revised plan.

9 Beneficiary validation of
Revised LPDP and List o
beneficiaries.

fCut off declared as 18
October 2018



Nairobi

Community 24
Members
Total 31
4.  ARAP Meeting 7" March,  County 3
2018 Government
of Nyeri
National 1
Land
Commission
Community 20
Members
Total 24
5 GRC sensitisation/ 18" KISIP 0
Strengthening, RAP, December
Planning and Survey 2018 County 1
Issues resolution Government
of Nyeri

National

Goverr@L
N )

21
26
0 9 Thisrecappedhe ARAP
process and discussed the
draft ARAP report before
approval. RAP
0 implementatiorprocess and
Grievances redress
mechanism discussed.
21 1 Ver_ification of the PAP
register.
21 9 Cut-off daterecapped
2 N’tisgation and
A en
te recapped
1 resolutions on
mmunity reallocation/sub
ision of land.
ecap of voluntary
movement by some PAPs
before ARAP completion
i
20

munity drig" May, 2017 during the census of
and the SEC were present to confirm individual

The follonflang we unity concerns duringAiRAP sensitization meeting
Commmnity Concerns in tH&RAP process

|s€gle Response

PAPs  inquired if the The PAPs were informed that thate that was adopte

facilitation will be adequate t
build a new structure

for valuation did not cater for depreciation. T
structures would be compensated at full replacement

PAPs were concerned abc
compensation for loss of land

PAPs were informed that there would no facilitation
loss of laml since the land in the settlement was pu
land.

PAPs asked if they could ste
moving to their surveyed plots

The PAPs were informed that any movement within
settlement was informal and that once tARAP is
disclosed, PAPs would be given 30 daysnove.
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The projectresulted intotal replanning toprovide for road wayleaveis the settlement

which the community agreed {gsee minutes irmnnex 2) However, thecommunitywas
informed thatloss of land will not be compensateathce the land is folic land. In
addition, the County Government of Nyeri assured them that once their tenure was secured,
the community would be able to undertake development of the titled plots
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CHAPTER SIX

PROJECT IMPACTS
6.1Introduction

According to the Rsettlement Policy Framework Project Affected Person(s) (PAPS) are
persons affected bylanning and survey (tenure regularizatioiihese person(s) are
affected because they may lose, be denied, or be restricted access tQ economic assets; lose
shelter, inome sources, or means of livelihood. Here PAPs in Miiri infoRgpal settlement are

the persons affected by the planning and surveying of their settle ulting in partial or
complete loss of their dwelling units and other structures. Tig€re ¥ temsdah

Miiri informal settlement since the land in the settlement jg e project is
focused on tenureegularization The settlement does not h@ve a gnts as PAPs and no
ture owners

owning 100 structures were affected in the settleme

6.2 Positive Impacts of the Project

Given the trends in urbanization and s ions, slum upgrading interventions may
be an important component of the p s. Howevesting resources in
slum upgrading projects shouldgidea ascb on clear evidence of which specific
interventions should be givengssi eWey are more effective. The following are
some of the gains the beneflgari | in@rmal sétlement are going to experience
from the planning andusyé¥ ent:

6.2.1 Secu
The main obje@i ' ignment is to address the longstanding issue, i.e. insecure

land tenur th
improvi
land

tlement. Secure land teswgeen as an important means of
living of those living in the informal settlement. With secure
osaqliving in the informal settlement can make ilotgrm investment

t nd

a settlerent has a long history having been established in the 186@se of
illagesTherefore, the original inhabitants of the land have occupied it for
over 50 years. Despite the long duration, the Government has not been able to formally
aliende the land to the settledespite the presence of an approved plan prepared in 2002
Therefore, the ongoing planning and surveying of this informal settlement is seen as a
major milestone as it will lead to issuance of title deedshe relief of thenhabitants.

With secure land tenure, it is possible to expect increased interest in the development of the
land by the land owners as well as County and National Governments.

37



6.2.2 Women empowerment in relation to land rights

In relation to the security of terej women empowerment in relation to land rights is a key
impact of the project. The project lagsphasis on joint titling for spouses as a means to
safeguard women rights to owning land as well as allow for changes to the Title beneficiary
list before fnal printing of the titles.This has ensured more women than men were
registered as beneficiaries. 31 female to 23 maleeneficiarie$?

6.2.3 Improved infrastructure

®uweh as
al sefement is a

Although the informakettlement fronts a major road, lack of b
roads and drainag@jithin is a major concern. Accessibility ig
major challenge as roads ararrow andooorly developedSq

the approved 2000 plan are rexistent on the ground h pplemented,
others encroached int8ome of these roads wayleav@s were iNgheapproved
LPDP prepared under KISIP leading to PAPs, and Wgom h Been provided for within
this ARAP.

While it is recognized that this is an inf
must be provided foes a measure
settlement with good road netw [

B that guarantee accessibility
ure growth of the settlenfent.
investment and living. Furthermore,

while this is a rural settleme gradually change to urban land use
function given its location in areas of Karatina towmhe LPDP has
provided for 8m, 6m a Improve accessibility within the settlei@eat (
figure2.3.)

The rent goarses, ikearueaicipal fwater supply by Nyeri
Water & Sewe nyasprings, éteere is need to improve access to safe drinking
water in t nt, which will be possible once this LPDP is approved, and
the set i nd title deeds issued. For instamesy road wayleaves will

proy ing of water pipesMgthira Water and Sanitation Company

Currentl ehousing structures in the settlement are predominantpyoor quality ad
temporay - made of wood rusted Iron sheets and stones. These conditions may be
attributed to insecurity of tenure in the settlem@atst projects in the country on improved
land tenurehave resulted in improvedousing and other investments on lanith the

12 Additional gender and land rights sensitization will be carried out as detailed in Chapter
2 of thisARAP. This might lead to more female beneficiaries.
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tenure of the land secured, it is expected that the beneficialésgriinnformal settlement
will invest in better housing for their families.

6.3 Negative impacts of the project

100 structuredelonging to 47 PAPwere affected in Miiri informakettlementTable 61

below shows how different genders were affected by the project.

Table 61 Project impacts according to gender

Category Number Distrigution

Male 24 52%

Female 23

Total 47 100%
6.3.1 Reduceal Plot Sizes

Miiri informal settlement sits on plibland; ther
loss of private landHowever, he beneficiari
plot sizesto provide forroad wayleaveccg

titing proces.

exercise, the following measures were

a. A lower road hierarch
was adopted in the p

reducti

6.3.2

However, to minimise

on of plot g he af

ough

ot her

sufftiglt to rebuild affected structures

minimal loss of plot sizes to provide for accessibility, tenure
ization will beealized and each beneficiary will be issued with a title deed

Loss of Structures

neficjgries did not experience
¥ al reduction of initial

T a road hierarchy o8m, 6m and 5m
and 12m roads. This ensured that the
ted plots is minimized.

ganned and the land available was allocatgpababy
g ensured that any loss of landdistributedequally
'he foregonealternative was to create access topluts
peopl eds
ortionate huge segment of their parcels leaving land that would

and,

Loss of structures is thmain typeof loss identified with majority structuresaffectedare

of temporal nature (wooden walls and earthen flooFeg structures are used mainly as

dwelling units by the ownemndinclude main housegjtchens and pit latrinessashown in

table 62. The impact onall affectedstructuresvas total loss of the structures due to total
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re-planning of the settlemeri4 structures were affected hgwroadwayleaveswhile 36
were affected by boundary-edignment during the exercise.

Table 62 Affected structures in Miilnformal settlement

Number Distribution of structures
Type of structure
House 62 62%
Kitchen 17 17%
Pit Latrine 8 8%
Animal Shed 12 12% ‘
Store 1 1%

Total 100 100% ‘
The construction materials of theuses, kitchens and pit lgg nalysdte data

shows that majority of the houses in Miiri informal settle of galvanised iron
roof, timber off cut walls and earth floor. This is indicﬁé g Conditions.

Distribution for construction materials for
houses

GCIroof GCI wall earth floor
GCIroofmud wall earth floor

GCIrooftimber wall earth floor

GCIroof cemented screed floor tiimber off
cut walls on cement screed

GCIrooftimber off cut walls earth floor

] 10 20 30 40 50 60 70 8O0 90

Figure 61 IlI tionyfor dMn of construction materials for hassin Miiri

| kitchens in Miiri are constructed using galvanised iron sheet
Is and earthen floors. However, others are made of timber or
walls.

Construction materials for kitchems Miiri

aterials Number | Distribution of the construction materials
GCl roof timber off cut walls earth flog 13 76.4
GClroof GCl wall earth floor 2 11.8
GCl roof timber wall earth floor 2 11.8
Total 17 100

Pit latrines in Miiri informé& settlement are built using galvanised iron sheet roofs, timber
off cut walls, and timber off cut floors although there was one with an earther(thbte
6-4).
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Table 64 Construction materials for pit latrines

Construction materials Number | Distribution of the construction
materials
GCI roof timber off cut walls timber off 7 87.5%
cut floor
GCI roof GCI wall earth 1 12.5%
Total 8 100%
6.3.3 Increased vulnerability among the elderly wj d female

household heads

As part of the Soci@conomic baseline survegeople con
compared to rest of society were inventoried to e
compensation process. Elderly pegfdlevidows, wido

impactwill affect their economic viabilityln t
shown in table & below.

Table 65 Affected vulnerablpersonsNg t

Type of vulnerability MeQ

Elderly 3 0
Elderly, widowed and heade 5
household M

Household head 0 16
Widowed householghea 0 2
Total 23

6.3.4 Su ry oldlosses
24 male ale " PAPs in Miiri informal settlement suffered loss of their structures.
T AN Of s of PAPs is taltathin table 6 below:

Categories of PAPs antiypes of losses

Type of FaR4 Structure owner Livelihood Vulnerability
Structure owner PAPs 47 0 26
Tenants 0 0 0

13This ARAP identifies the elderly as thoB&Ps that are older than 65 years.
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MIIRI INFORMAL SETTLEMENT
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Figure 61 Map Showing affeet! strictures andeduction in plot sizes.
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CHAPTER SEVEN
SOCIO ECONOMIC STATUS/BASELINE
7.1SocioEconomic Survey

The ARAP Team conducted a household survey which included 100% census of the
affected persons iWlay 2017.The purpose of the census was to:

i. Enumerate and collect basic information on the affected perso
ii. ldentify affected assets for each PAP
iii. Register the affected population

iv. Establish a 1|ist of 8 na® e beneficia
spurious claims from those moving into the @roject Qg ely in anticipation of

benefits

v. Establish socioecomaic baseline i
compensation rates

for the purpose of establishing fair

vi. Provide a baseline for mongtorin ion of the resettlement interventions

A standard questionnaire w
househal members by

colflect basic PAP census information including
hip to head of household, education and

rmation was used (i) to establish a list of PAPs; (ii)
> of PAPs based on existing conditions; and, (iii) to

are affectedi.e. structures by construction type, use, area,
and location, as well as the extent of loss. The information was

event theN@lructures were still on the grauftis was thensigned by the PAP oa
representative. During the census, requisite procedures were follmekaling notifying

people; collecting da, validating the collected data, approval and disclosing information

on eligible PAPs and affected assets.addition,the ARAP team ensured PAPs or their
representatives were present during asset enumeration. The PAPs were required to sign the
assetmventory collecting tool to show a conf |
information collected.
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7.2 Sociceconomic characteristics of PAPs

Planning and survayg of Miiri informal settlement resulted in 4tructureowner PAPS.
There were no tenants afted. The following section show the seemnomic
characteristics of theAPSs.

7.2.1. Genderand Age

Survey results show thatructureownership isnear parity. Merown 52% of the affected
structureswvhile women owrd8%. The averagage of thePAPs & 52 yess.

7.2.2. Marital Status

reveals that the
e single and

The marital status d?PAPsin Miiri is presented in Figure-1.
married were the highest at 57%ith widowed PAPsbeing
6.5% were separated.

100%
90%
80%
70%
60%
50%0 -
40%

30% | .
20% - 16% B

T0L
00 | —

Married Separated Widowed Single

Marital Status

S, MR ement Vibe

7.2.3.

Literacy ounty are relatively high with an overall Gross Enrolment Ratio

( 4 85. 9 %, which i s above Kenyads GER
HoWg ata reveals that a 99%8Psin Miiri have no formal ducation, with

64% I pnly primary education. Secondary and tertiary education was represented by

20% and'R@ respectively (Figure).
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Figure 92 Level of Education in Miiri Settlement Village

7.2.4. Income and Occupation

2N tsubstantial
his explains the

Income poverty seems to be rampant inrMiettleme
number ofPAPs(37%) earn less thakShs 3,800 shil
rampant poverty in Miirsettlemen{Figure7-3). (

100%
90%
80%
70%
60%
50%
40%
30% 2305

20% 16% | 16%

0% 50, o 994 0% 7% I I 205 504 504 205
oo | mm | e | H = — | |
0 1000 2000 3000 4000 4500 5000 6000 8000 10000 15000 30000
Monthly Incomein Kshs

OM Income, Miiri Settlement Village

efit, 50% othe PAPsare causdaborers with the unemployed constituting

. aborersin most cases do not earn a decent wage, and therefore their
livelihoods ae riddled with inadequate access to basic services such as health, education
and proper housing.
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Figure 94 Occupation oPAPs Miiri Village

7.2.5. Otherhousehol d

unemployedfigure 7-5).
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7.2.6. Diseased’revalence

The epidemiological profile of Miiri settlement village indicates that infectious diseases
dominate the burden of disease (figidré). A majority ofthe PAPs(88.6%) suffered from
common old, with 4.5% having suffered from malaria, 2.3% Typhoid, 6.8 % and 4.5%
suffering from hypertension and diabetes.
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Figure 97 Diseases Suffered -

7.2.7. Water Supply

Surface water (river) is the mai
water supply fpeline laid by
at the moment. Theommupi

r the settlement. There is an existing
d Sanitation Company, which is not in use
elineis dry, most days in a montiThe
ranteed and there is nemustoe regular supply

an important indicator for improved standard of
living.

urvey INgl s th#te stream is the main source of water for the
estiniated at over 80%. From the data collected, it intahaethe

N ents their stream source with rainwater harvesiuagt

t of water is not prohibitive and there is willingness to pay for

The survey data revealed tfe8% of PAPsin Miiri use latrines, whilaccess to bathroom
faculties is at 45%Due to the smallizes of plots in the settlemerthe pit latrinesand
bathroomsare very close to each oth€lose location and distribution of pit latrines is an
environmetal and public health threat, especially pollution of air, surface and underground
water. This means the settlement would best benefit from common ablution blocks under
KISIP component 2 on infrastructure.
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7.2.9. Energy

Household electricity connection in Miils about 32%. The settlement is connected to the
national grid and as soon as the land tenure issues are certain, 100% electricity connection
can be achievedPAPs stated that electricity cost is not prohibitive and expressed
willingness to pay for the ility at easeThe majority of MiiriPAPsuse firewood (93.2%)

and charcoal (25%) for cookin@gure 7-8). This is due to the fact that the settlement is
located in a rural area where the source of cooking energy is largely firewood. However, as
the dendication is enhanced after the certainty in land tenure system, @ shift in the source
of cooking energy may occur.

100.0% 93 204
90.0%
80.0%
70.0%%
60.0%
50.0%
10.0%
30.0% 25 0%

20.0%0 T 3% l
10.0% . . - - .
0.0% 0.0% 0.0% 0.0%0 0.0%

Electricity Gas Biogas Kerosene Charcoal Firewood Chaarcoal Other

dust
Figure 98 Energy for cooking v -

7.2.1

Percent

According to OP
female headed

his studyidentified the elderly, widowed and
dentified as vulnerable.rBale PAPs and 23 female

Men Women
Elderly 3 0
EloRly, d and 0 5
hous@gold gad
Household head 0 16
widowed fBusehold head 0 2
Total 3 23
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CHAPTER EIGHT
MITIGATION OF IMPACTS

8.1 Introduction

Worl d Bankdéds Safeguard Operational Policy |
requires that displaced persoshould be compensated at full replacement cost. Under this
policy, affectedpersons should be:

1 Compensated at full replacement cost prior tadikplac
1 Supportedduring the transition perigdncome re on asures and
support to vulnerablgroups offered.
8.2 Eligibility Criteria
The entitlement matrix defines the type of compensgtion a ance to be provided to

the different categories of project affected hou ing tgithe RPFhe following

1 Compensation will be
an amount sufficierto

clude the full cost of materials and labour
ilding of similar surface and standing. In other
able to have their structure rebuilt in a different

, irrespective of their statuselégible to assistance ithe structures

affected by Planning and Survey Interventiorengaged in any

enerat ng activity at the affeeifed sit
c h  h1&8"sOcthber @O6AH pelsens affected by the project and

meeting tffe cubff date requirements will be entitled to a combination of facilitation

packages andesettlement assistance depending on the natusevioérship rights on lost

assets and scope of the impacts.

As part of the Soci@conomic baseline surveyulnerable groups wer@ventoried tofor
additional assistance over and abovedbmpensatiorior affectedassetsif any). In this
caseMiiri informal settlement recordeé2b PAPs as vulnerabl&hesegroup of vulnerable
persons were identified for extra cushioning in the compensation process including
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additional caskentittementsDepending on theype of vulnerability, these groups will also
through the County government of Nyeri Ministry of Gender, Social Services and Sports be
recommendedor additional assistance through other government of Kenya programmes.
Such programmewill include the uncatitional cash transfer programmes including the
Inua Jamii 70 years and above cash transfer programme an®lther Persons Cash
transfers (OPCTprogramme.

In addition, vulnerable PARsill be accordedspecific assistance or services in &RAP
implementation processeg. assistance with reconstruction of struc ere such
assistance is needed, and on a case by case. This will require th in consultation with

the RIC will provide oversight, supervision and quality
constructed

8.3 Notification (

After compensation anthe issuance of title deeds (which will be issaedcurrently with
compensation), thBAPs will be served withd8guat noticevuiimum 30daysto self
within their new boundakieghe
demolition noticethrough a
allowed to demolish any structures

erify the correctness of each PAP as stated in
asensitization (meeting to be held in the settlement)
appropriate use of compensation furitiaRerPart of
cussions on the importarae need fodisclosure of full

elxplicitly and in partnership with the area chief who is the
t Government official especially on domestic matters, the RIC will

settlement level will be key in interceptingsolvingand escalating to relevant authorities
any form of GBV.

KISIP will then allow PAPs to open individual and joint accounts with financial institutions
of their choice. KISIP will confirm and vidy the PAP and Assetregisters and acquire
more details n the PAPs which will include heir telephone numbers and their bank
account numbers.
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This ARAP alsoproposes thawhere possibleKISIP considers alternative mechanisms for
remitting facilitation to the PAPs. Mobile money transfer may be adoptedsifoall
amounts Ksh. 20,000.0n both casegi.e. mobile money or other financial institutions),

all transactional cas will be bor

The PAP registeand the PAP

ne by the project.

detailwill then be submitted to KISIP accounts office for

processing of funds. The funds will be deposited directly to Bardounts(or via
Mpesdmobile money accountgrovided by the PARPKISIP will follow up using phone

calls to confirm to the PAPs

(including thosejaint ownership) that ds have been

disbursed.Table 81 shows the entitlement matrix that was u determine the

compensation for the PAPs.
Table 81 Entitlement Matrix

NO TYPE OF PAP ENTITLEMENTS
LOSS CATE r
GORY
A. Loss of structures
1 Partial loss but | Squatter M Cash wpensatiWacement cost without depreciatia
residualviable f Repair costs equivalent to 25% of the compensation
1 saNgge material
2 Fully Squatter 9 Alternative accommodation where possible, or
affected/part q paRgation at replacement cost without depreciatia
affected and f  Onetime shifting allowance of Ksh. 2500 where main dwell
remaining unit is fully affected.
\s/;[;l:)clzéure IS non @0 allowance of 2500 for 2 monthghere main dwelling

it is fully affected.
1 Right to salvage materials.
"ﬂ Additional cash support of Ksh. 2500/month for the first th

months as rental expenses for vulnerable P&B& dwelling
unit is fully affected.

ups (Elderly, Widows and Femaledded Households)

B. Supiort to vulnerable gro

1 Additional cash support of Ksh 2000/month for the first th
monthsfor all vulnerable

I On a case by case basis, assistance in reconstructi
structures.

N

1 The names of thelderly - through the County government
Nyeri Ministry of Gerder, Social Services and Sportsvill be
forwarded forconsideration foradditional assistance® other
programmesThese willinclude the unconditional cash trans
programmes such as tteua Jamii 70 years and above ca
transfer programmeand the Older Persons Cash transfé
(OPCT)programme.
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CHAPTER NINE
GRIEVANCE REDRESS MECHANISM

9.1 0verview
Regardless of its scale, involuntary resettlement inevitably gives rise to grievances among
the affected population over issues ranging from ratesompensation to eligibility
criteria. It is important to address these grievances in a timely manner to facilitate the
resettlement process and the implementation of the project.

a) Misidentification of assets or mistakes in valui
b) Dispute over the ownership of a given as

d) Successions, divorces, and other
heirs and other family memb wnership or ownership shares for a
given asset

Therefore, thiSARAP has identified
complaint or a claim without co
resolution of that complaint orgi

w affected people to lodge a
surance of a timely and satisfactory
, dialogue is a vital element.

signdd tive objective of solving disputes at the

e interest of all parties concerned and therefore
matters to the Courts which would otherwise take a
considerably lo : ce procedure will be simple, administered as far as
odcilitate access, flexible and open to various proofs.

The grievance redress
earliest possible time

nces such as compensatidhe grievance mechanism presented in
tions of thij\RAP will thereforeinclude those related to issuance of
e representation by a surveyor and land administrator inRie
itiorCommittedevel.

titles,
Implemen

Grievance redress is anticipated at 3 levels namely:
(i) The first tier will allow for amicable review and settlement of the grievance at the
settlementevel
(i) The second tier will involvéne RICin case the grievance cannot be solved at the first
level
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(i) The third tier will be the option of allowing thaggrievedparty to seek redress at the
court of law.
Levels (i), and (ii) areosts free The legal redrss option however, may incur some costs
for the parties involved.

Expectations for each level are highlighted in below.
9.2 Grievance Redress Institutions/Structure

9.2.1 Settlement Grievance Redress Committee (SGRC)

It is desirable to resolve all the grievancéshe community lev, e atest extent
possible. The community or settlement level grievance mech ust credible and

lvancesat the

generally acceptable. The grievance redress mechanis
earliest possible time in the ingst of all parties concergag.
The Settlement Grievandeedess Committe¢ SGRC) Wasestab ithin the Project

locationon 18" December 2018after sensitisati n the pgcedules of the GRIYhough
the RPFindicates this should comprise of 2 Manb nd other2 respected
community members electdnyy the Co ale_and 1 femal&#)e community
preferred to have 4 members of t i as thet@GR@id 2 parallel
institutions given the 2 addition e members @HEiE In the spirit of
flexibility and need to contextygii es to existing comtexgiverthe SEC
had been handling afjrievan lanning proces$,members of the SEC

committee

9.2.2 R

iegance is solved at first tier, the SGRC handling resetifelatsd
joingéd by tHeAP ImplementationCommittee (RIC) of KISIP and

nty Administration (e.g. Assistant County Commissioner). The
tiorcommittee in KISIP according to the RRich describesan

In case th
grievance

a) Headof Component 1

b) Environmental and social safeguard specialist

c) Community Development specialist

d) 3 members from Component ZSurveyor, land administrator and valuer
e) KISIP Finance Officer

From the County
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a) County KISIP Coordinator who will be the chairma
b) Community Development Officer

c) County Surveyor

d) County Physical Planner

e) County Environmental Officer

f) Representative from enforcement department

g) Town Administrator

The members of parliament and members of the County Assembly (MCAs) may be co
opted asx-officio members. Nyeri CountyOffice of the County KISIP &oordinator will
provide the secretariat for the committee

9.2.3 Legal Redress

In situations where PAPs are not satisfied with the
committee and KISIP representativasid on complai
pertain to the valuation of affected assets, the PAPsWay see¢

9.3 Procedure of Receiving and resolutio Comp S

9.3.1 Step 1. Receipt of complaj ' e

A verbal or written complaint fro A
the Grievance Officer (GO) offpehalingf
the GO). This will take th m nNeEXS.

ity member will be received by
C (refer to Bdxf@r the roles of
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Box 9.1: Role of a Grievance Officer

The Grievance Officer (GO), is the secrgtaf the GRC. Principal responsibilities of th
GO include:

a) Recording the grievances, both written and oddl,the affected people
categorisingand prioritising them for handling within the specified time
period.He will sort the grievances as those:

9 That need clarifications etc.
1 To be handled by SGRC

1 To be forwarded to RIC/KISIP Headquarters directly e.g. complain
compensation amounéd problems related to issued titles. In the ¢
of titles, the GO will be sensitized on the supporting documtmnt
collect from the complainant e.g. a copy of the title, national ID, na
of issue.

Upon recording, the GO will inform the SGRC on the received grievance.

b) Discussing grievances on a regular basis with the SGRC and coming uj
decisions/actions regding issues that can be resolved at that level.

c) Reporting to the aggrieved parties about developments regarding
grievances and the decisions of the SGRCRit]

d) Providing inputs into the monitoring and evaluation process.

etin tsi Ie;el based on grievances received by the

ogress into the grievance register (annex 6).

The grievance team wihold
GO. The GO will record t

ievances, date opened/lodged, actions taken to
address or reass fgay th&Q Jce was not acted upon (e.g. the grievance was not
related to the nt P s), information provided to complainant and date on

tt e
which the grjev@ce wa :
Grievange at any time directly to the GO based atttleengnt level.
The proc of lod@ing complaint is outlined below:
he will receive a complaint from the complainant.

O will ask the claimant questions in their local language, write the
aglEwers in English and enter them in English onto theae/form.

e local leader (representative of an independent local civil society
organisatioh and the complainant both sign the grievance form after they have
both confirmed the accuracy of the grievance.

(iv) The GO lodges the complaint in the grievaregister.

(i)

9.3.2 Step 2: Determination of Corrective Action

If in their jJudgment, the grievance can be solved at this stage and the GO and SGRC will
determine a corrective action in consultation with the aggrieved person. A description of
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the action, the time frameithin which the action is to take place, and the party charged
with implementing the action will be recorded in the grievance register.

Grievances will be resolved and the status reported back to complainants within 14 days.
If more time is required, thiwill be clearly communicated in writing and in advance to

the aggrieved person. In cases that are resolvable within the stipulated time, site
investigations will be undertaken and results discussed with the affected persons. In
some instances, it may bepopriate to appoint independent third parties to undertake
the investigations.

9.3.3 Step 3: Meeting with the complainant

lemerfted will be
Acceptance of
lainant appending

The corrective action and the time frame in which it j
discussed with the complainant within 14 days of recefipi{g
the agreement and corrective action will be docum , ¥

Agreed corrective actits will be underi
agreed time frame. The date of the
register.

9.3.5 Step 5: Verificat@gn of cOggctivVR action

To verify satisfaction, t eved p@&rson will be appghed by the GO and SGRC to
verify that the correctiveRg en implemented. A signature of the complainant

not satisfied c of the correctiaetion, additional steps may be
undertake

Action by RIC

t remains dissatisfied and a satisfactory me@olaannot be reached,

will be handled by the RIC, whose membership has already been discussed
under earlter sections of this report. This committee however must have a quorum of at
least five persons. Decisions will be reached by simplgonty The Grievance
Committee should be constituted for as long as grievances are being lodged, and a
register (annex 6) kept to track progress on the resolution of grievances

Once the RIC has determined its approach to the lodged grievance, this will be
communicated to the GO, who will communicate this to the complainant. If satisfied, the
complainant signs to acknowledge that the issue has been resolved satisfactorily. The
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RIC has 14 days to resolve the grievance. If the complainant is not satisfieelydrp
the complainant notes the outstanding issues, which may dedged with the
Grievance Committee or the complainant may proceed with judicial proceedings.

9.3.7 Step 7: Alternative Action/Judicial Recourse and National Land
Commission
In case this mech&m will not lead to resolution of the grievance, the complaint is free
to seek redress at the courts of law at any given time.

9.4 Terms of Reference for the Grievance Redress Mechanism Lo ittee

The Terms of Reference for the Grievance Redress Mech eesill be as
follows:

1 Address all forms of grievances relating to the
expeditiously and impatrtially.

1 To consult with all the relevant parties invol
seeking solutions, and further seek te
verdict

1 Document the grievance handling
the final determination. To tiy
register, minutes of all me

1 To notify the concerne ‘ pnce a verdict has been reached, and the

next steps.

ion of AR&P

d the RIC will be trained on their roled e process flow before
AP implementatiort* Training of the SGRC and RIC is to be
by the KISIP social safeguards team, and where necessary with support
; e World Bank.
1 Necessary technical and financial support will be rekéel to the SGRC to ahle

them function effectively?

14 Part of this sensitisatiomd strengthening was carried out in December 2B&&r to the
implementation sclale/table 10.3 for timelines for more sensitization.

15 Refer to the implementation schedule/table 10.3 for timelines.
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1 The SGRC and the RIC will make monthly reports on the progress in addressing
grievances e.g. grievances received and handled,

1 The committees will maintain records such as: grievance registers, mofutes
meetings, and correspondences, for reference and inspection.

1 The community will be sensitised by the RIC about the GRM through community
level meetings® Culturally appropriate information and explanation about the
GRM will be included in planned commitly sensitization meetings

shares,and data management, including data entry,
notwithstanding, it will be important that steps are t

and storage. This
the capacity

bsolution procedures,
such as mediation and reconciliation, and
keeping, reportvriting and ICT equipment m

The Grievance Committee members
management system suggested in
the Grievance Committee mem
identificaion, conflict informat
land legislation.

Figure 91 gives a prese af the dllievance redress mechanism.

N

18 Part of this sensitisation was carried out in Delger 2018Refer to the implementation
schalule/table 10.3 for timelines for more sensitization.
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Complahant
satisfiedwith
outcome

\)

_ Grievance
Final closure Complainant processing
satisfiedwith by
outcome RIC
(14days)

Figur revagce address procedure
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CHAPTER TEN

INSTITUTIO NAL AND IMPLEMENTATION ARRANGEMENTS

10.1

Introduction

KISIP is theprimary implementingactor for this ARAP. This ARAP will be implemented
within a period of not more than 60 days upon approval from\Wbeld Bank. During

implementation KISIP will ensure all RPs are adequately facilitated ;according to the
provisions of thiSARAP concurrent with issuance of Title Deeds t
(including the PAPSs) The implementation tasks will be cg
ImplementationCommittee (RIGQ for Nyeri Countywhose compdo

ARAP.

Government Institutions and their responsibilities i
outlined in the tabl&0-1 below

Table 161 National and County Government (AP) ImM@ementling Institutions

t BRAP

ouWjned in this

No. | Institution Role pacity

1. | Ministry of | it houses the KISIP project arf The Ministry has the
Transport, provides for policy direction. capacity for
Infrastructure, implementation of this
Housing and Urbat ARAP
Development The Ministry has the

capacity for infrastructurt
improverrent  in  the
planned settlements

2. | Ministry of Lands
and Phygica
Planning

It ha st tenure matters a
ues tilles

The Ministry has expert
in the necessary key areé
land management, lar
administration anc
physical planning

3. | Ministry of Finance

fFinancial management on behalf of t
Borrower (GoK)

fProvision of counterpart fundirigpart
of which is used to settle
compensation claims by PAPs

Capacity exists and func
will be made available.

4. ion Land| 9{Custodian of all public landn behalf | The commission has th
Corggision of the county governments. capacity to this mandate
1t is responsible for allocation public
land
5. | Nyeri County| { Clearance of structures if people | The County has experts
Government d o n 6 demsligh after notice both social anc

period and compensation
9 Part d grievance redress mechanisi
I Recommendation of vulnerable PA
for additional assistance to relevant
actors.

environmental safeguard:

60

all beneficiaries

pf this ARAP are



9 Delivery of other assistance to PA
will be the responsibility of count
governments under the coordinati
of respective RICs e.g. allocation
trading space as this is a devolv
function.

1 Responsibility for appropriate ar
suitable measures to prevent furtk
encroachments after the eff date.

9 Clearance of structures if peof
d o n 0t -demslish fafter notice
period and compensation

9 Partof grievance redress mechanis

N

In addition to the above governmental institutions, sever r ave been established
to ensure effective implementation of tlNRAP:

10.2 ARAP Implementing Institutions under R{SIP

10.2.1 KISIP Project Coordination Te

The overall coordination of the whole f8
monitoring, is provided by the KISIP
following roles:

i. Overall supervision arf@ coo
implementation

ii. Ensure compliang re in as far as all legal, policy and quality control is
concernedincludifg jancalwith agreed implementation procedures and
guiddines

iii. Ensure fai ence to law and timely facilitation/compensation to

required consultants for different assignment in the
ARAP.
support and capacity building to other engastidtions in

Ensure integration of EMPs a®dRAPs into Contract and BiDocuments.
ix. Ensure adequate community participation.

The KISIP PCT has a safeguards team that is responsible for ensuring that project meets its
obligations under the ESMF and RPF.
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10.2.2 KISIP RAP Implementation Committee (RIC)

A RAP implementation Commigie, appointed by the Project Coordinatdgl have the
overall responsibility of monitoring and evaluation of the resettlement progéske the

RPF proposes an elaborate composition for RIC, for the relevance of this ARAP related to
planning and surveyand for efficiency and effectiveness purposes, the following are the
recommended members:

From KISIP National PCT:
a. Head of Component 1

Environmental and social safeguard specialist
Community Development specialist

C.
d. 3 members from Component SurveyorJand adminj aluer
e. KISIP Finance Officer

=3

From the County

chair

County KISIP Coordinator who will be
Community Development Officer
County Surveyor

cop o

Town Administrator

The members of padment a
opted as exfficio members.

County Assembly (MCAs) may be co
e of the County KISIP Coordinator will

The committee wegrks
commi tt 0

ject Affected Persons for eatftersent. The
are as presented bel ow.

plementQd®n committee shall ensure the list of all PAPs has been

curgeénted in the PAP register. The register shall have, among other
name of the persohty@e of loss (structure / Livelihood) (3)

mber of the PAP, (3) Compensation Amount (3) Bank Details or

the register.

(i) RAP implementation committee wilsupportKISIP in carrying out sensitization
about opening of joint accounts and appropriate use of compensation funds for
households. RIC will qaport PAPs in opening individual and joint accounts with
financial institutions of their choice. RIC will support KISIP in following up on
PAPs to ensure they have received their compensadticaddition, in partnership
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with the area chief, the RIC willndertake sensitization on GBV as indicated under
commitments under section 12.2.

(iv) The RIC will undertake translation of the executive summary in a local language and
engage the SEC in translation role during disclosure of the ARAP meeting at the
settlementevel.

(v) On completion of the PAP Audit list, the committee shall recommend payment and
compensation. Payments will be made according to locations and adequate
information will be made available to all affected persons priog to payment. Such
information will include:datesand locations of payment, List of ellgjible people and
amount Mode of payment, etc.

10.2.3 County KISIP Team

For effective implementation of the Project, Counties ed County KISIP

Teams whose composition is a replica of the natio pam was crucial in
development of this study and they will also be i g implementation the
ARAP prior to commencement of civil wo ofhe County KISIP Team

includes:
i. Validation of assets and PAPs b
ii. Formation of the grievance re
iii. Capacity building oARAPsgom
iv. Sensitization of PAPs a d use of compensation funds
v. Monitoring of ARAP actities

ecutive Committee (SEC)
e community and providing a link between KISIP,

entry point into the informal settlement

link between the community and other institutions

portant role in the formulation of the community resetiidé committee

er engagement structures.

play a crucial role in assisting the vulnerable households organise for
rebuilding of structures, and movement, where such assistance is required

10.2.5 The Settlement Grievance Redress Committee

This will be formed to address all grievances related to the development and
implementation of thiaARAP.
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KISIP Project Coordination
Team
Overall coordination

Overall responsibility oARAP
implementation
Ensurebudget for implementation is
available

RAP Implementation

Committee
Monitoring and Coordinain of
resettlement process
Grievance redress &

A

Nyeri County KISIP County Government of
Team Nyeri
Validation of Assets Ensure sustainability of the
Handling grievances project
ARAP implementation

A

The Settlement Grievance
Redress Committee

First tier of grievance redres

Figu wlmplementing Institutions

erggzation and Information Sharing during ARAP implementation

Givey reps types of sensition and information sharing will be undertaken by
KISIP, 2 10.2 below summarizes the sensitization and information to be shared.
Overall, K&IP through the PCT will ensure coordination with the various stakeholders in
ensuring the right type of infmation is given, and in a timely basis.
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p
[ Why ] [ Areas ] hom ] How
|

- Avert Disputes/conflicts and GB| - Benefits of Title Deed - Chief Registrar of Titleg - All Community
-9y Kl yOSk al TS§3dz - Types of Registrations - KISIP beneficiaries | meetings
Land Rights - Joint Registration of Titles -NLC - Spouses with

- Regulation ofand transactions - Land Control Board Joint

(mandatoryspousal consent) Ownership

- Rekvant land relatednstitutions
- Allow PAP#o selfdemolish, - Entitlements -RIC PAPS Community
salvage and rebuild affected - PAP register - County Government of meetings
structures in time - Notice for seldemolish and implications | Nyeri (CGN)
- Ensure PAPs use competisa of failure to do so within time - Area Chief
for right purpose
- Ensure grievances are directed | - UnilateralGrievance Redress Mechanisn RIC PAPS Community
towards the right institutios for for ARAP implementation meetings
timely resolution - Procedures and processes in GRM
- Avert conflicts and GBV over - Fulldisclosure ofaciltation payment to -RIC PAPS - Community
compensation both spouses -CGN meetings
- Ensure PAPs use funds for righ{ - Opening of Joint Accounts - Area Chief - Individuals/
purpose - Utilization of funds GBV - SGRC Spouses

meetings

ProactiveEngage

! Guiding Principles
lear and Opemformation Sharing

Learning & Modifying performance

Figure 162 ARAP $akeh

Strategy

65




10.4 ARAP implementation Schedule

The implementation schedule (table-30for this ARAP covers the period from the
preparation of theARAP to the conclusion of thenvisaged projects iMiiri informal
settlement. It should be noted that the procedure in the schedule starting from notification
of the PAPghrough compensatiowill be done in phases to synchronize with the various
phases of the project.

The ARAP Implementation Schedule defines the duration and timing
and tasks. The major component tasks for the schedule include:

the key milestones

91 Disclosure of RAP i Meetings will be organizecat
coordinated by the KISIFRAP Implementation Cg i

register will be presented to the community
version of the Executive summary is availed
line with past practice (during planni nd s
collaboration with theSEC will ensur afadisclo
language understandable to all F,

uring a translated
nt. In additiom and
AP meeting), the RIC in
meetings are held in a

y gernment, the National Land

Commission who have_be planning process, among other relevant
stakeholders. In additi@n, theQRAPRwill be made available on the Ministry of
Transport, Infrastr, [ Urban Development website andattié W
Bankos Copies of the report
Grievance ounty offices.

ging grievances

d sensitisation of PAPs prior to the commencement of the activities
ect them. Facilitation

encement of project operations including issuing of titles

1 Monitoring and evaluation, inclirdy baseline update

17 Meetings have so far been held in Swahili, while translations are made to the local language i.e.
Kikuyu given the settlement is homogenous in terms ofuagg spoken.
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Table 162 ARAP Implementation schedule

Period in Months
Sl.
No. TASK NAME Actor ent&@ion to begin within 60 days of
Approval of ARAP
4 5 6 7 8 9
1. | Approval ofARAP World Bank
Sensitization on Title Registtion (including Gendel KISIP, Chief Registrar
2. | Empowerment and avoidance of GBV on Ig
ownership)
3. | Disclosure of UpdateARAP RIC n & | |
4 Formation and capacity building of Grievar KISIP, RIC, K @ arie
management committees _
5. | Vvalidation of asset valuation/values RIC, MqgaChif § ©® | |
6 Sensitisation of Community on Grievance Redi| RI@MAreRChief, “
" | Mechanism
7. | Grievance Redress QU Y RIS, RIC, PAPs, GRC
Sensitization of PAPs on bank accounts aise\® Area ef, SGRC
g | compensation funds including joint espou:
" | management of gasIGBV on use (ﬁwr
Funds as well as titles

9. | Payment of compensatitin KISIP, RIC

10. | Issuance of notice for seffemoliti YRIC, Nyeri Caunty

11. | Issuance of title$ Ministry of Lands

12. | SelfDemolition PAPs, SEC

18 |ndicated as a continuous proce
9|ndicated as a continuous proces

low for resolution of grievancesnpensation/amounifsany arises.
@ llow for resolution of grievances on titling if any arises.
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Period in Months

tion to begin within 60 days of
roval of ARAP

5 6

Sl.
No. TASK NAME Actor
Demolition of any structures that have not b¢ Nyeri County
13. . . . .
demolished at the expiry of the notice period
. i KISIP
14. | Monitoring activities MoTIH&U D
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CHAPTER ELEVEN
MONITORING AND EVALUATION AND IMPLEMENTATION OF THE ~ ARAP

11.1 Monitoring and Evaluation

Monitoring and Evaluation (M&E) procedures establish the effectiveness of all resettlement
activities, in addition to the measures desigrnedmitigate adverse social impacts. The
procedures include internal trakkeping efforts as well as independent external monitoring.

The purpose of resettlement monitoring for the Project is to verify that®

Rd;
pensation prior to

(i) Actions and commitments described in thRAP ae impl€

(ii) Eligible projectaffected persons receive thej
displacemeriany impact

(i) All Grievances are resolved in time by t R

(iv) All beneficiaries (including PAPS) are issuedWith title

Monitoring and evaluationctivities will be funde®grough bu m Nd& while the primary
responsibility for monitoringand evaluatj under KISIP through itdational
Environmental and Social Safegusificea of PCThe team includes:

i. 3 social safguards experts,

ii. A community developm
GRM),

iii. 1 Environmental Sa

iv. 1 social safeguards

v. 1 M&E officer,

vi. 1 valuer, a

vii. An overll g@@mpon

(wh®alst doubles as the main pénsdmargeof

doubles as the coordinator for the team,

he

The team isften ked esk officers from the planning component where 1 desk officer is
t (and other planning and survey officers e.g. surveyor, land
annerj@tc. as and when needed).

ities, these are joined by relevant officers from Nyeri County including the
Blopment officer.

All members of the above team are responsible for monitoring on gender concerns as these are
cross cutting issues e.g. the GRMiagr reports on resolution of grievances disaggregated by
gender, safeguards officers ensure that all community meetings and mobilisation covers both
genders. However, the M&E officer acts as the final focal person in compilation of all reports.
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11.2

11.2.1

Monitor ing and Evaluation Framework

ARAP Monitoring Plan

The ARAP Monitoring Plan and Framework is presented in tabté b&low. It involves:

() Internal monitoring by MoTIH&UD
(i) Impact monitoring commissioned to specialized firms; and

(i)  ARAP Completion Audit
Table 111 RAP Montoring Plan
Component | Type of | Source of
Activity Information/ Information/ of
Data Collected Data collection
Methods
Performance | Measurement o| Monthly or quarterly] MoTIH&UD Semiannual/annua
Monitoring input indiators| narrative status an| Project as required by th
against propose| financial reports Implementation | Proponent
time-table and Team (MoTIH&UD)
budget
Impact Tracking t Annual or more
Monitoring effectiveness o] settlement uni| frequently as
inputs against e or contracteg required by the
baseline indicators external Proponent
monitoring (MoTIH&D)
Assessment public| agency
satisfaction and othe
inputs - with
Pple affected b
the project; review o
grievance mechanist
Q outputs
Completion | Measurement o| External Contracted On completion of
Audit outcome indicator{ assessment/sigoff | external auditing the ARAP time
such as productivity report based ol and evaluatior table
gains, livelihood performance an( agency
restoration, an( impact monitoring
developmental reports, independer
impact agains| surveys anc
baseline consultation  with

affected persons
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11.2.2  ARAP Monitoring Framework

ARAP Monitoring framework provideof the below listed provisions;

() Internal ARAP Implementation Reports will be verified by a field check of the
following:
- Payment of compensation including its levels and timing
- Adequacy ofsensitizatiofcapacity buildingand other develogmental inputs
- Rehabilitation of vulnerable Persons
- Transition allowances
- Gender Concerns

d discussions
ement process, their

(i) Random samples of affected people will be intefgiewed
to assess their knowledge and caneerega tNg rese
entitlements and rehabilitation measures.

(i)  Public Consultations with affectgd peop t the community level will be
observed.

(iv) The resettlement operation at I | be observed to assess its effectiveness
and compliance with thaRAP.

(v) The type of grievance issues
will be checked by ggvidi
interviewing aggrieve@affect eoflle.

(vi)The standards ojgitig people after implementation of resettlement

f joning of grievance redress mechanisms
cessing of appeals at all levels and

will be surveyed SE ther the standards of living of the affected people
have impr jntained.
(vii)  Proj Il be advised regarding necessary improvements in the

implem@ntatbn AP, if any.

The Tablggl el a selection of Internal/External Monitoring Indicators that will be

checked dWg niefgal Performance Monitoring by MoTIH&UD or during éx¢ernal
eval onflict of interest, the extereahluation will be undertaken by an
exterrs gency.
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Table 112 Internal Monitoring Indicators

Activity/Parameters

Indicators

Compensation and
Livelihood restoration

fINumber of PAPs promptly paid disaggregated by gender

 Number and amounts of paynte made to PAPs

fINumber of PAPs with restored assets disaggregated by ty
structure

TINumber of PAPS with restored livelihood enterprises

iNumber of restored structures disaggregated by t
building/construction material, asset use/purpose and stand

fAverage income level by source

TEmployment status of household head

fUse of compensation cash

TINumber of people/groups with improved livelihoods

fDevelopment of settlement triggered by land tenure process

 Changes in land values and plot ownership

Access to sevices

9 Number of PAPs with r sgllvices disaggregat
type of water source

participation and

public engagett

Training and Capacity
Building

9 Number,
9 Numbe
"N
Vulnerability fStatus of Avulnerabl eo homes
1 Structures constructed to PAPs through Additional Assistance
Community um f |@®al consultative meetings held

i e of jssues raised at public consultation meetings

9 Nu of participants attending public consultation meet
dig@ggregated by gender

9 Number of trainigs held disaggregated by target group/institut
and issues

9 Number and type of participants disaggregated by gender

9 Themes discussed in various trainings

1 Perception of PAPs on usefulness and timing of these is
discussed

Gender Concerns

9 Number ofwomen with land ownership disaggregated by type
sole owners, joint owners)

1 Participation of women in trainings

9 Number of women involved/consulted by spouses on us
compensation cash
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Grievance management § Number of grievances received

9 Number of girevances resolved promptly (within the durat
allowed in the grievance redress mechanism)

1 Number of grievances not resolved in time but completed

9 Number of outstanding grievances not resolved

9 Average timelines for resolution of grievances disaggregateded
various levels of grievance redress mechanism/institutions

9 Number of grievances referred to Level 3 (Courts of Law)

9 Number of complaints referred to World Bank

Awareness and Access | § Type of information disclosed to PAPs during ‘- '

to Information 1 Accessibility of the ARAP document at the 10
impactand

TAccessibility of
the Bankdés I nfo _s

9 Awareness on ARAP/Entitlemenf@htor

9 Number of people seeking infQmati

on M
compenation l )

Process Management | 9 Formation of proposed institutions or better alternatives

1 Census and asset verification/quantification procedures in plac

i Effectiveness of compensation delivery system by KISIP

1 Efficiency of compensation delivery system by K#SI

i Co-ordination between KISIP national, KISIP County, Cou
Government and the community

evised and appropriate Terms of Reference (ToR)
sultant. Evaluation will be dgaiast the existing

oses of compiling tHeroject Completion Report. The report
will inclu that ascertains whether resettlement compensation goals and

obje
11. s¥lement Completion Audit

The purpos@8#0tf the Completion Audit is to verify that the resettlemenegsdtas complied
with resettlement commitments defined by tWRAP. Reference documents for the
Completion Audit are the following:

(i) ThisARAP Report,
(i) Kenyan policies and legal statutes as defined in sedtwfrthis Report
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The Completion Audit will havéhe following specific objectives:

() General assessment of the implementation ofARAP against the objectives and
methods set forth in th&RAP,

(i) Assessment of compliance of implementation with laws, regulations and safeguard
policies;

(i)  Assessment of the ifaess, adequacy and promptness of the compensation and
resettlement procedures as implemented,;

(iv)Evaluation of the impact of the compensation and rgget@ment program on
livelihood restoration, measured through incomes an of living, with an
emphad i s on t ho#if ionbetterad f 8 e r € regent; and

(v) Identification of potential corrective actions neg itigate the negative
impacts of the program, if any, and to enhance.i cts.

The Completion Audit will be based on docel nd
external monitoring. In addition, auditors wi ake the
interviews in the field and with Projeétffec e .

erialspgenerated by internal and
assessments, surveys and

74



CHAPTER TWELVE
CONCLUSION AND WAY FORWARD

12.1 Conclusion

The subjet of thisARAP Report is formitigating impacts fronthe planning andurveying of
Miiri informal settlement that will result ttenure regularisatioand issuance of Title Deeds

Government and the provisions of the World Bank's Safegua
Resettlement (OP 4.12} presents an inventory (register)RAPSs an
assets and thentittedcompensation package.

The preparationfahis ARAP was community led and all affe@ed pef§nS\ave been adequately
consulted and informed of the content of this ARAP t N entation of this ARAP is

The objective of thiARAP wasto identify and i rommpact onassets and
livelihoods as a result of the implementaj proved LPDRNnd provide adequate
mitigation measures in conformity with_t kMP 4th2 Government of Kenya

additional assistance, Women
constituted and made awargeg mplementation budget and schedule is provided
and a monitoring and eval amew®k is in place. This will pave way for issuance of title
deeds to beneficiaries ultim® e Component 2 Objective.

lemented, KISIP commits to the following:

te all the Project Affected Persons according to provisions of this
the budget for compensation and timelines as per the implenrentatio

vill ensure all Grievances are addressed and resolved in a timely manner as
indicated in section 9.2 (Grievance Redress Structure) during implementation of this
ARAP.

1 KISIP through the NLC will within 3 months of approval of tAiRAP begn issuance of
title deeds to beneficiaries and PABsncurrentlywith compensation.
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1 KISIP and the area chief will undertake community sensitization to caution the
community against any form of Gender based Violaet&ted to issuance of title d¥se
and land management awell as the use of compensatidunds by spousesThe
Settlement GRC will be key farevent and resolve any cases of GBV.

1 KISIP PCT will organize and carry oiliitle registrationsensitization exercises aimed at
promoting women land rigs as documented in this ARAP, before issuance of titles
commence.

1 KISIP will work with the County Government of Nyeri in e
the project. The County will be part of the RIC in implem8& P, part of the
grievance resokion mechanism, provide additional ' necessary to
vulnerable PAPs in rebuilding their structures throudl ndertake development
control, Clearance of structures on road way | 8 expiry -ofesailition
period as well & protecting the road reserves frogg future gf.chment by beneficiaries
and/or any other actors.

sustainability of

1 KISIP will issue a minimum of oneno 0 fter compensation is issued to PAPSs to
enable them salvage their assets

1 KISIP will undertake Monit
implementation as indica

ation of this ARAP during and after

N
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ANNEX 1: PAPS ANDASSET REGISTER

ANNEXES

ULNERABILITY
SUPPORT

walls: Timber off cut

walls: Timber off cut

Elderly, widowed female
househtd head

walls: Timber off cut

walls: Timber off cut

Femalehousehold hea

walls: Timber off cut

walls: Timber off cut

PLOT | OWNER DEVELOPMENT | TYPE OF LOSS
NO. TYPE
1. 29 Agnes Residential house ibc\)l;gre cases of total Roof: GCI sheets
NYEIILE NI floor: Earth
Roof: GCI sheets
Residential house
floor: Earth
2.6 Alice Patricia | Residential house W8 GClI sheets
Wambui Nwalls: Timber off cut
Maina floor: Earth
roof: GCI sheets
Residential hous
floor: Earth
floor: Earth
Kltcﬁq :\ roof: GCI $eets
3./ 8 Alice Wanja | Residential house
Wachira floor: Earth
roof: GCI sheets
Cattle shed floor: Earth

Femalehousehold hea
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Chicken house

Pit latrine
.| 28 Beatrice Residential house
Wamuyu
Ruheni
Residential house
. 15 Brian Mugo | [ouse
Wamaitha
.1 20 Caroline Residenti se
Mumbi
Gichero

%

roof: GCI sheets

roof: GCI sheets
walls: Timber off cut
floor: Earth

roof: GCI sheets
Walls: Timber off cut
Floor: Timber off cut

Rotheets

walls: Timber off cut
logw Earth

oof: GCI sheets
walls: Timber off cut
floor: Earth

Elderly, widowed female
household hea

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

None

Roof: GCI sheets
wall: Timber
floor: Earth

Roof: GCI sheets

wall: Timber offcuts
floor: Suspended timbel
off cut

GCI roof

Femalehousehold hea
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Kitchen
|2 Catherine House
Njeri
Gathungu
Kitchen
.| 40 David Maina | Residential house
Murage

Residential housw

Timber wall
Floor: Suspended
off cut

Roof:
Wall:
flogr: Barth

be

Roof: GCI sheets
Walls: Timber off cut
Floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Femalehousehold hea

8Roof: GCl sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Timber off cut

Elderly




Residential house

9.1 23 Elijah Wanai
Ngari
10 46 Ephraim Residential house
Mahinda
Kiragu
Pit latrine
Kitchen
11 4 Evan Githiri Residential house
Macharia
12 25 Francis Ngari

Warui &
Catherine
Njoki Kiragu

Residential hous‘

Residen ou

00fs GCI sheets
s: Timber off cut
loor: earth

Roof: GCI sheets None
wall: Timber
floor: Earth

None

roof: GCI sheets

Widowed femaléhousehold

Roof: GCI sheets
wall: Timber
floor: Earth

Roof: GCI sheets
wall: Timber
floor: Earth

walls: Timber off cut head
floor : Earth

Roof: GCI sheets Elderly
wall: Timber

floor: Earth

gsﬂ\-)
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1313 | Geoffrey House
Murage Maina
Kitchen
Chicken louse
14 32 Hannah Phelis Residential house
Wambui
Wanjohi
Kitchen
Goat shed \
15 33 Irene Mwihaki | R€sidential house
Kinyua
16 37 Jacqueline U use
Wangari
Murage

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

None

oof: GClsheets
: Timber off cut

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets

walls: Timber off cut
floor: Suspended timbel
off cut

Femalehousehold hea

Roof: GCI sheet
walls: GCI
floor : earth

Femalehousehold hea

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Elderly, widowed female
household hea
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Kitchen
Goat pen
17 10 James Maina | Main house
Mwangi
Pit latrine
18 16 Jane Wamuyu| Residential house
Maina and
Ephraim q
Mbuthia Cera -
19 7 John Kagusu | Main house
Kariithi
Kitchen
2035 | John Miano N\XeS§e el house
Njogu

Roof: GCI sheets
walls: GCI
floor: timber

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

Roof: GCI sheets
wall: Timber offcuts
floor :Timber off cut

None

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

None

walls: Timber off cut
floor: Earth
roof: GCI sheets

walls: Timber off cut
floor: Earth
roof: GCI sheets

None

Roof: GCI sheets
walls: Timber off cut
floor: Earth

None
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Kitchen

Residential house

21

44

Joseph
Mathenge
Kiragu

Kitchen

Residential house

Store

Goat pen

Pit latrine

Roof: GCI sheets

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

roof: GCI sheets
walls: Timber off cut
floor: Timber off cut
(raised)

roof: GCI sheets
walls: Timber off cut
floor: Timber off cut
(raised)

Roof: GCI sheets
walls: Timber off cut
floor: Timber off cut

Elderly
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Cattle shed
22 43 Joseph Residential house
Wachira
Ngaru
23 21 Joseph Residential house
Waweru
Wambui
24 30 Joyce Wambui Residential house
Wachira
25 39 Julius Ngari Residential house
Maina
26 17 Lucy Residential hous
Wachuka
Kinyua
Kitchen
\
2712 Lucy Wanjiku | Residential House

Roof: Open to the sky
walls: Timber off cut

floor :Earth

Earth@oor

None

Roof: GCI sheets
wall: Timber
floor: Earth

None

Roof: GCI sheets
: Timber off cut
r: Earth

Femalehousehold hea

Roof: GCI sheets
walls: Timber off cut
floor : Earth

None

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

Roof: GCI sheets
wall: Timber offcuts
floor: Earth

Roof: GCI sheets
wall: Timber offcuts
Floor: Timber off cut
floor

Femalehousehold hea

Roof: GCI sheets

Femalehousehold hea
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Githuku &
Elizabeth
Muthoni
Githuku
Resdential House
28 45 Margret Residential house
Wanjugu
Maina
Kitchen
Goat pen
y |
29 19 Martin Residential house
Mwangi Njeri
Martin Irungu
Muthoni
Chicken house
30 36 Mary Njoki tI use
Munyiri &
Joseph Maina en

wall: Timber offcuts
Floor: earth

Roof: GCI sheets
wall: Timber offcuts

Floor: earth
rogf-

alls: Timber off cut
logg: Earth

oof: GCI sheets
Walls: Timber off cut
Floor: Timber off cut
(raised)

Femalehousehold hea

Roof: GCI shets
wall: Timber offcuts
floor: Earth

Roof: GCI sheets

wall: Timber offcuts
floor: Raised timber off
cut

None

Roof: GCI sheets
walls: Timber off cut
floor: Earh

Roof: GCI sheets

None
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Kanyora
Cow shed
31 11 Millicent House
Nyawira
Wanjohi
Teresa H
Gathigia itz
Gatimu
32 42 Muchangi Main house
Ngaru Ngure q
Kitchen
32 34 Ngatia Murage Residential house

Kitchen

walls: Timber
floor: Suspended ti
off cut

Roof:
walls:WimberQff
or:

bel

Roof: GCI sheets
wall: Timber offcuts
Floor: earth

Roof. GCI sheets
wall: Timber offcuts
Floor: earth

Femalehousehold hea

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Widowed femaléousehold

head

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

None

4
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Residential house

34 38 Nicholas
Julius Muriithi
Kunyua
Goat shed
Kitchen
Pit latrine
35 26 Peris Wairimu Residential house
Ruigi
36 27 Peris Wanijiku Residential hous
Wambugu

Roof: GCI sheets
walls: Timber qff ¢
floor: Earth

None

Rod: GCI sheets
Wall: mud
Floor: Earth

Elderly, widowed female
household hea

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Femalehousehold hea
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37 9 Peter Residential house
Gachomba
Kariithi &
Mary Muthoni
Mwatha House
38 31 Peter Murimi | R€sidential house
Mwangi
Residential house
Kitchen
- . i y |
395 Robert Maina | Residential house
Mugo
40 47 Robert Residenfig
Wachira
Muraguri
41 18 Rose Nijeri Residential buse
Kihara
42 22 Sicily Wambuwntlal house

roof: GCI sheets
walls: Timber off cut
floor: Earth

roof: GCI sheets
walls: Timber off ¢t
floor: Earth

None

Roof: GCI sheets
walls: Timber off cut
floor: Earth

None

roof: GCI sheets
walls: Timber off cut
floor: Earth

None

roof: GCI sheets
Walls: Timber off cut
Floor: earth

None

Roof: GCI sheets
wall: Timber offcuts

Femalehousehold hea

floor: Earth
Roof: GCI sheets Widowed femaldhousehold
wall: Timber head
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Kanja
Residential house
Residential house
Kitchen
43 1 Tabitha Residential house
Muthoni
Murimi
44 3 Tabitha Residential house
Wameru
Mwangi
Kitchen
Pit latrin
48 41 Teresa Residential house
Nyawira
Maina

Kitchen

floor: Earth

Roof: GCl s
wall: Timb

Ptoor : Earth

Roof: GCI sheets
Walls: Timber off cut
Floor: Earth

Widowed femaléhouséold
head

roof: GCI sheets
walls: Timber off cut
floor: Earth

roof: GCI sheets
walls: Timber off cut
floor: Earth

roof: GCI sheets
walls: Timber off cut
floor: Timber off cut

Elderly, widowed female
headed househo

Roof: GCI sheets
walls: Timber off cut
floor: Earth

Roof: GCI sheets
walls: Timber off cut

Female headed househc
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Chicken pen

Residential house

4€ 24 Wanjohi
Murage
Wanjohi
4714 | wiliam Mugo | Main house
Muriithi
Pit latrine

floor: Earth

Roof: GCI sheets
walls: Timber off cu
floor: timber off cut

(Suspended)
-\ @CIl she®ts None
II: TiRer
r: Eart

GCI roof Elderly

Cement screed floor

Roof: GClsheets
wall: Timber offcuts
Floor: Timber off cut

N

Q\_)\)

91




ANNEX 2: MI NUTES OF STAKEHOLDERSOG CONSULTATI ON

LER CONSULT

Stlivi.nﬁ for a Sustainable Environment

LER Consult Ltd, P. O. Box 10717 - 00100, Nairobi1

MINUTES OF THE GRIEVANCE REDRESS MECHANISM SENSITIZATION/
STRENGTHENING, AND PLANNING AND SURVEYING, RESETTLEMENT ACTION
PLAN PROCESS ISSUES RESOLUTION HELD IN MIIRI INFORMAL SETTLEMENT

ON 18" DECEMBER 2018

Members present (See Annex)

Agenda
1. Introduction
2. Update on the Planning and Survey process
3. Sensitization on the grievance redress mechanism
4. Planning and Surveying, Resettlement Action Plan Process Issues Resolution
5. AOB
PRELIMINARY

The meeting begun with prayer from one of the community members Ms. Teresa Nyawira at
3:00pm. It was called to order by the area chief, Mr. Joseph Muriuki who appreciated the
community and the stakeholders for availing themselves for the meeting. The SEC Chairman,
Mr Mugo Muriithi was thankful to KISIP and indicated although the process of land titling may
seem to have taken a bit long, the community was grateful that in the end they will be recognised
land owners when they receive their titles. He indicated that he hoped that this would be in the
near future. He noted that there were no problems in the settlement apart from the anxiety due to
a long titling process. At the same time, he indicated they were aware that due processes must be
followed to ensure an unquestionable end result.

MIN 18/2018/1 INTRODUCTION

Mr Muturi the Nyeri County KISIP Coordinator thanked the beneficiaries for attending the
meeting and apologised for the miscommunication as the beneficiaries had been waiting for the
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meeting since 1.30pm. He noted that the settlement had cooperated with the entire process of
planning and surveving of their settlement and was looking forward to the titles. He urged the
community for their cooperation for the remaining fragment of the process. noting this process
was almost at its end. He then introduced the KISIP team from Nairobi and the consultant. The
Consultant LER. was represented by Ms Everlyne Amile who then introduced her colleagues.
Ms Celestine Wanjala from KISIP introduced her colleagues from KISIP Nairobi. Celestine
noted that the meeting had 3 objectives: to update the community on the planning process
progress. sensitisation on the grievance mechanism and lastly to recall some issues that had
emerged from the Planning and Resettlement Action Plan Process.

MIN 18/2018/2 UPDATE ON THE PLANNING AND SURVEY PROCESS

Ms Celestine Wanjala from KISIP noted that the Miiri LPDP had been approved and RIM
amendment is ongoing. The processing of titles is soon being undertaken. She further
encouraged the community to remain patient as the process is nearing conclusion. She promised
the community that they would receive a copy of the LPDP for their own reference in future.

She also informed them that the Resettlement Action Plan report had been submitted to the
World Bank and there was expectation that once some clarifications were given. this would be
approved in the coming month.

MIN 18/2018/3 SENSITIZATION ON GRIEVANCE REDRESS MECHANISM

KISIP Social Safeguards expert. Dr. Winnie Wairimu informed the PAPs and other beneficiaries
of the project’s grievance redress mechanism in the event of complaints resulting from the
planning and survey (land titling process). impact on persons (assets and livelihoods) and the
overall project. In this regard. the grievance redress is applicable to both the tenure regularisation
process as well as grievances related to the displacement/resettlement process such as
compensation. Here she took the community through examples of possible grievances, with
some suggestions coming from the community. She emphasised that its best if all referred to
these raised issues as ‘grievances’ and not ‘disputes’. and gave some examples to show that not
all grievances are disputes but some can be clarifications etc.

She noted that the grievance redress mechanism is designed with the objective of solving any
grievances at the earliest possible time which will be in the interest of all parties concerned. She
highlighted that the grievance procedure is simple, administered as far as possible at the local
levels to facilitate access. On Grievances Procedures she highlighted as something the SEC have
been undertaking. Thus aim was to sensitize them on how to do it properly. effectively and
efficiently. and to provide them with the necessary documentation to facilitate the process.
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KISIP’s Social Safeguards expert said that the grievances would be handled at three levels: these
are at the settlement grievance redress committee that is based at the settlement. The second level
would be at the RAP Implementation Committee/county level while the third is the legal redress
(Court) way.

She first commended the community and the Settlement Executive Committee for the good job
done in handling grievances so far. She told the community that it is desirable that all grievances
be settled at the community level through the settlement grievance redress committee. This is
because. members of the SGRC are familiar with the project and its beneficiaries and therefore
settlement within this committee will foster unity among the settlement members. The SGRC,
she noted composes of four community members (with 2 coming from the SEC) and the area
chief. Here the first step was the Stakeholder/ community member registering complaints, where
the GRC was asked to treat all grievances as important whether registered through Call. Text. In
Person. Letter or Email. They should then (incase of phone calls. smses) encourage the
complaint to come and have the grievance form filled for records. It’s important to treat all these
avenues as crucial in the process. She highlighted that it was important to have a specific person
who registers and where a community member approaches the SEC etc.. they should assist them
reach the person who records for documentation purposes.

She informed the members that the SGRC have 14 days to address the grievance or forward
(after registering) to the next level. and discouraged long delays. In this process, she emphasised
on the need for feedback to the complainant to reduce anxiety and ensure that people know that
their grievances are treated as important. This would also avoid the temptation amongst the
complainant to bypass the systems and procedures set up. Even when issues are escalated to the
next level. they should be informed.

She advised that once some issues have been received. it’s important for this level to sit and
deliberate as a group but not individuals. A quorum is key for the integrity of the process so that
decisions made are treated as GRC decisions and not individuals making decisions. This would
even protect individuals from backlash and targeting too.

She informed the community that incase the grievance is not solved at the SGRC stage. or the
verdict reached is not accepted by the complainant. the second level of grievance redress at the
RAP implementation committee level may be triggered. Again she highlighted that this was not a
new process as she was aware there have been engagements between the SEC and the KISIP
county coordinator’s office. The grievance redress committee at the county level has as its
secretariat as the KISIP county coordinator’s office and through which the escalation of
grievances is done. She also said that this level has maximum 14 days to give a verdict to the
complainant. As part of this process. she noted that the county was regularly in close contact and
engagement with KISIP National office on the progress of these issues and in most cases, these
issues are resolved jointly.
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If the complainant is not satisfied with the verdict of the RAP implementation committee/county
level committee. he/she has the right to seek legal redress which is a right protected by the
Constitution of Kenya. However, she said, the settlement level and county level processes are
free to the complainant but legal redress through the court requires the complainant to meet all
their costs, if they choose to go that way. She however. encouraged the beneficiaries to first try
the KISIP set up process as explained before running to the court as that process can be lengthy
and costly yet in her opinion most issues can be solved at the local level.

She noted that the GRC process can be invoked anytime. KISIP’s Social Safeguards expert
further demonstrated how to fill the grievance redress form (of which copies had been bound in a
book to be retained by the community) and the grievance redress register (in form of a black
book also to be retained by the community). She noted that the grievance redress register is a
summary of the grievance redress form thus it was desirable to start by filling the grievance
form. In addition, where grievances had been closed, these would not be transferred to the
register but open ones (with care been taken not to lose any supporting documents) could be
indicated in the register for easier reference.

Dr Wairimu proposed that the GRC should include 2 community members and the SEC to
second 2 members. with gender balance being emphasised. However. a community member
asked the relation of this new committee to the SEC. After an explanation by Dr Wairimu that
this would be a separate independent committee and the 2 members would not be members of the
SEC. the man expressed concern that 2 committees functioning parallel was not the best thing for
the process that had progressed so far.

She noted that the GRC committee should have been formed at the start of the planning process
and that it was standard practice requires that the committee be composed of SEC and other
members. Another man asked if there was a problem to having the existing SEC handle issues as
they had before, to which it was replied no. The community was therefore asked to vote by show
of hands if the SEC should be retained as but seconding 4 members (who had been key to the
GRM process) to form the GRC. It was unanimously agreed on.

SEC were then asked to write down the names of the 4 members who can act as GRC to which
the following names were given and the community agreed to have them as GRC:

1. Mr Mugo Muriithi

2. Ms Mary Njoki
3. Mr Nicholas Kinyua
4. Ms Rose Gathigia

The area chief would join this team during grievance redress.
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MIN 18/2018/3 PLANNING AND SURVEYING, RESETTLEMENT ACTION
PLAN PROCESS ISSUES RESOLUTION:

The LER Consult RAP specialist Everlyne Amile and Planner Joachim Nyarangi recapped the
planning and surveying process that resulted in impact on some project affected persons in the
settlement. She reminded the community of the process of RAP including valuation of structures.

Ms Amile reminded the community that the cut-off date was 18™ October. 2016 which was the
date when the validation of the LPDP & List of Beneficiaries was done by the beneficiaries and
which would ensure that no new beneficiaries would be considered to benefit from the project.
The community was also reminded during the RAP meeting where the same cut off was
recapped and today was a similar recap of the same. This also means that only people and
structures that would be affected by the surveying (placing of beacons) as they were on that date
were considered for compensation. Any new developments on the land will not be considered.

She noted that the community had agreed to re-plan the settlement and to share out equal
proportions of the land that was available. She recalled that during the review of the basemap.
the community was made aware that road reserves proposed in the draft plan were occupied. and
others did not meet the minimum standards. Realigning these would result in displacement. She
asked the SEC chairman or any community member to recall how the issue of replanning was
reached. The SEC chairman indicated that they met at the same venue (i.e. under the tree at the
chief’s place) and as a community agreed that to ensure everyone got a title to their parcel. that
they would undertake a total re-planning of the settlement and equal redistribution of the
available land to ensure equal benefit.

Dr. Wairimu asked the rest of the community if this was a true reflection of the events to which
the community agreed that they had deliberated and agreed to re-plan the settlement and have
equal share of the available land among the beneficiaries. On inquiry if they had documented the
meeting. they agreed to share the minutes of this meeting with the consultant.

Ms Amile further noted that at the time of undertaking the RAP including valuation, some of the
PAPs had moved their structures to fit within ‘their’ beaconed plots. The beneficiaries who had
moved were asked to show by a raise of hands. On asking some the reasons. a man indicated that
some of the structures were actually falling as they were too old. so when the beacons were put
some saw this as a need to build the structure that was falling. He added that either way. with
KISIP or not. some of those structures would have been rebuilt within the same year as some
were literally hanging and an actual physical threat to the occupants. In some cases. the affected
received (especially the old) received some help in rebuilding the structures from community
members as it was during a rainy season to ensure it was done in a day or 2. Another indicated
that some structures were literally moved from the old location to the new i.e. through lifting. A

96



lady explained that to her the beacons meant this was her plot now so she moved out of the
neighbour’s plot.

Ms Amile inquired if there was any coercion by the SEC. chief or any other party to which one
of those raising their hand explained that they saw the beacons to mean this was where they plot
was so they moved immediately after the beacons were put. To show that there was no coercion
by any party, and that the movement was voluntary. those affected were asked to stand, to which
they did.

Dr Wairimu indicated that the RAP implementation process is the next step. The community was
then warned not to move any additional affected assets that had not been moved until the RAP
process is completed. She indicated that at time of facilitation. they would be given a notice
indicating how much period they had to move. Those who had moved were encouraged to stay
where they are and those who had not moved their structures were also required to stay put in
their current position irrespective of what the beacons showed. She highlighted that any
additional movements could be a source of conflict given some PAPs may not be in a position to
move their structures. To this effect. the community was asked to show by hands that they would
respect this process and what had been agreed on.

It was then agreed on that the minutes of the meeting and the list of attendance would act in
place to reaffirm the resolutions.

MIN 17/2018/5 REACTIONS BY THE COMMUNITY

A man indicated that they had been informed that even those who had already moved would still
get some assistance. Dr. Wairimu confirmed this was the case.

One of the community members noted that there was a case of the community member who had
removed some beacons and how this would be handled as the beacons bordered a road reserve.
Mr Muturi advised to register the issue in the register and the county would handle this as it was
illegal to remove any beacon.

MIN 18/2018/4 A.0.B

The Ward administrator thanked the KISIP team and encouraged the community to follow the
due process to ensure no delays in resolving any grievances. The area chief thanked the
beneficiaries for attending the meeting and for their patience. after some updates e.g. on
Universal Health Care The meeting ended at 5:20pm with prayer from Ms Mary Njoki.
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