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DEFINITION OF TERMS

Abbreviated Resettlement Action Planis a resettlement document prepared to mitigate
impacts that has affected less than 200 Pr@j#ected persons in accordance to World Bank
OP 4.12.

Compensation/Facilitation means payments made in c@askkind in recognition of loss of
assets and Livelihoods resulting from impacts caused by planning and surveying.

Complete Displacementmeans thk displacement of a structure owner or ingtitution PAP etc.

nsidered eligible for
facilitation. Similarly, fixed assets such as structure$§, establiSh date will not
be compensated/facilitated.

Market rate: The selling price of a commodity uasthe ope etitive market.

Project Affected Person(s) (PAPsare pers ouseholdsenterprisesandpublic or private
institutions affected because they may_| bWJe restricted access to economic
assets; lose shelter, income sources, orge of livelihood. These persons are affected whether
or not they must move to another |o@ati

ort, over and above compensatioorded to

Rehabilitation Assistances the
i of th@haffected community during implementation of the

the vulnerable or k me
ARAP e.g. labour su

—

Improvemenbf the
a settlement e.g.th
total renefal orftotal r

efers to plannimigh a focus on upgrading or enhancing
ghe @f some road wayleaves where necesss\ygpposed to
velopment of the settlement.

eans displacement of a structure owner or institution PAP etc. from
o@ different parcel of landtlfim the settlement) due to the planning and
ding demarcation of roads.

sufficient to cover full cost of lost assets and related transambisis and taxes. The cost is to

be based on Market rate (commercial rate) according to Kenyan law for sale of land or property,
without depreciation in addition to other considerations such as (a) transporting building
materials to the constructionsite;y any | abour and contractors
costs. Therefore, for Replacement cost for houses and other structures means the prevailing cost
of replacing affected structures, in an area and of the quality similar to or better tharitibat of
affected structures at market rates without depreciation.



Resettlement Action PlanRAP) or Resettlement Plan is a resettlement instrument (document)

to be prepared when program locations are identified. In such cases, planning and survey
activities ncluding demarcation of roads leads to physical displacement of persons, and/or loss
of shelter, and /or loss of livelihoods and/or loss, denial or restriction of access to economic
resources. RAPs are prepared by the party impacting on the people ahdditeoods. RAPS

contain specific and legal binding requirements to resettle and compensate/facilitate the
affected party before implementation of the project activities. According to provisions by the
World Bank OP 4.12, RAP is prepared where projHetted persons are more than 200 while

tation. The RPF will be
disclosed to set out the resettlement and compensatio [ rganizational arrangements and
design criteria to be appliedmeeet the needs of ay be affected by the project.

The Resettl ement Ac Pl ans (“RAPs”) for t
the provisions of this RPF.

Survey means a 100% field assessmeft caitied OUt#o identify and detetinei number of

Project Affected Persons (PAP).

Squattersare those who have exXtende ir§eéttlements into Government/public land and have
0 h

no formal right or claim to thesp nds.

cted by the projevho are below the poverty line,
aded households, indigenous peoplesRdtts@evere
er Project Affected Person who may not be protected
tion legfigin.

Vulnerable Groupsinc
the elderly, women
disabilities, ethnic
through r‘tion

>



EXECUTIVE SUMMARY

Introduction

In response to, and towards the contribution of \i&on 2030 goal for urban areasa
well-housed population living in an environmentadlgcure urban environment, the
Government of Kenya (GOK) with support mnothe World Bank, through The International
Development Association (IDA), the Swedish International Development @ooperation Agency
(Sida) and the Agence Francaise de Development (AFD) develo Kenya Informal
Settlements Improvement Project (KISIP)past of a national strateg
associated with urban growth. KISIP aims to improve living cond
in selected municipalities in Kenya, by improving securi
infrastructure based gslans developed inonisultation the
Nyeri County, and specifically Riamukurwe Inforr&sttle : one ‘6f the beneficiary
settlements.K | S| &ftivides in Riamukurwe Infor settlenent, a settlement located
approximately 0.&ilometres southwestof Nyeri town in Nyeri town constituency, Mukaro
location, Municipality division, Riamukurwe sub location, and covering a total area of 12.5
Hectaresspecifically sought to regulagzan ifle security dand tenure in the former

colonialvillage. The Settlemeritad alocal Sic lopment Plan (LPD&pproved in
2007 but not implemented.

In 2012, KISIP started a planni

necessitating the revisio dihe revised PDPproducedl06 plots where 41 plotare
owned by female ' by male beneficiaries, 2 plotsvoed by 2 female
beneficiaries e by 2 male beneficiarigs¢churches, | public nursery school,

1 second ys osed for solid waste management, a market, 1 plot reserved for
' dispensary and a community cemdtetptal, these ard09

5 are male and 45 female LPDP provides forl2m, 9m and 6m

’DP was implemented arfi? titles out of the 106issued in 2016y the
Ministry of Lands and Physical PlanningThis however prompted impact orl Jroject
Affected Persons (PAPs), in advance of the preparatimarance and disclosure of an
Abbreviated Resettlement Action Plan (ARAP). Following a World Bank Social Audit in 2017,
it was agreed on that an ARAP should be un#tertaetrogressivelyl he purpose of this ARAP

is therefore twofold:

! The Strategy comprises of three muskictoral programmes namelyj) The Kenya Informal Settlements
Improvement Programme, (ii) The Kenya Municipal Program (KMP) and, (iii) the Nairobi Metropolitan
Services Improvement Project (NaMSIP) financed by the World Bank.

2 14 titles pending majority been those belonging to public purpose plots and institutions. Issuance of the
remaining titles will be concurrent with the implementation of this RAP.



1 To identify PAPs o hadpulled down their assets/structures and constructed them
within the boundaries of the allocated parcalsd in collaboration with the PAP and
Settlement Executive Committee (SEC), reconstruct displacement impacts.

1 Identify PAPs who were yet to pudbwn the assets/properties, and assess the impacts
of the project.

TheARAP was undertaken reliant on a number of qualitative and quantitative methods with

parcel by parcel transect walks, as well as collaboration wittSéteement Executive

Committee(SEC) proving useful in identication of PAPs, and verification of affected

structures, more those that had been demolished or moved. Various meetings were also

undertaken:

25" January/2 February 2018 with the County Governmen

1 31'January2018 - National Land Commission

f 25" January 2018 Settlement Executive Comttée

§ 26" January 2018 Project Affected Persons

Impacts on Project Affected Persons
Despite its positivémpacts of enhancingecurity of ten
and surveyxomponent affected a total 81 ProjectAffecte

eficiari¢ise plannng
and Institutions (PAP/Is)

as per Tabl®.1 below anddue to boundary a gnment.
Table0-1 Categories of PAP
Male -
1
Vulnerable Non
VuInerabIe-lO Vulnerable-15
Tablwncm
Cause of Impact Structure Owner PAPs | Institutions Tenants
Bou 13 1
Road wa nment 15 1
Both Boundai#and Road alignme| 1

There was no complete localiseddisplacement from the settlemeghtutminimum reduction
in plot sizes in lieu of provision of roadway leaves led to impaetdstructures

The affected PAPs ad8% male andl8% female.3% represents an Institutiqghurch) The
average age fdPAPsis 60.88, indicating theAPsare relatively elderly personBespite so,
casual &bour is the main source of livelihood for half of B¥ePs.

Vi



19 PAPs are considered vulnerable as they are elderly (above 65 years), widowed and/or female
heads. Of thesd5 are female and 4 aneale.

Impact on Assets/Structures
Main houses, accountiniylain houseswere the most affectedaccounting for 43%. This
involved full impact on 7 houses. One shop was partially affected.

Table0-3 Structures affected

Structure Type Full Loss Partial Loss Total Percentages

Main House 7 12

Secondary House 5

Kitchen 2 2

Latrine 5 4

Store 1

Cowshed 3

Shop 1

Fence 2

Total 14 30
All affected main and secondary housin@»u made of tmber cuts walls and
Galvanised Grrugated Iron sheet{§&ClI). 549, of t havieadan earth floor and 46%
havéhadcement screed floor$he impac ctureS was due to both boundary realignment

and proposed road expansionas T elow s S.

Table0-4 Cause of Impact on struc

Structure Type Road Boundary Road and | Total
Boundary
Main House 9 1 19
Secondary House 2 5
Kitchen 2 4
Latrine 8 9
1
2 3
1
1 2
24 1 44

In addition,5 fruit trees 1 nonfruit treei.e. Cedaiand 136 banana plants wexféected. 1 PAP
will lose rental income due to the demolition of a shapaddition, the shop owner will lose
business income due to ract on a shop he has rented.

Mitigation
Mitigation measures are provided for all impadt. assetghat met theCut-Off Date i.e. 28

January 2018ncluding mairhouses, kitchens et which were surveyed in the Prgjifetted
Area are eligible for@ampensation, at full replacement value as at time of valuation.

vii



A threetier grievance mechanismSettlement Grievance RedregsRAP implementation
Committee (RICs), resolution through courts of law for PAPs who may not be satisfied with
the proposed ettiementswill be adopted in the implementation of this ARAP

Towards managing implementationtbfs ARAP, the keyday to daymplementing institution

is theRIC, specifically set up for Nyeri Count@verall, theprimary responsibility for the
implemenation of this ARAP remains with KISIP who will ensure all PAPs are adequately
facilitated according to the budgdihe implementing period of this RAP Tsmonths whose
activities are detailed in Secti®i2 N

Thisinformation has been redacted for confitdality and to protect privacy

Commitments

1 KISIP will facilitate all the Project Affected Person
ARAP including the budget for compensatio ki
schedule.

1 KISIP will ensure allgrievances are address
indicated during implementation of this ARAP.

1 KISIP will undertake verification and re Ti
beneiciaries are corrected and-issued.
yet Issued) to the respective benefi
of this ARAP.

1 KISIP will undetake commugity tion on land successionga®es, and in
collaboration with the r@agehi8f und@ktakeé community sensitizationctution the
community against any ased ViolencgGBYV) relatedthe use of
compensatiofunds b

1 KISIP will wo [
the project. The
grievance r ti
vulnerable P i

ith errors as issued to the
lude issuing the remaining titles (Not
rieSiin acgerdance to the implementation schedule

vernment of Nyen ensuring the sustainability of
part of the RIC in implementing this ARAP, part of the
ism, provide additional assistance where necessary to

tructures on road way leaves after the expiry-dessdlition
cting the road reserves from future encroachment by beneficiaries
ctors.
rmimum ofthreemontts self-demolitionnotice after compensation
dhto PAPs to enable them salvage their assets.

viii
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1. INTRODUCTION AND BAC KGROUND

1.1INTRODUCTIO N
Like many other African countries, Kenya has experience rapid urbanization and urban growth.
The total population, increased from 10.9 million #6% to 38.6 million in 2009 (Kempe
2012). As Figure 1.1 below shows, it is estimated that over 60% of the population will be living
i n urban areas by 2030 (GOK 2007) . Whil e wur
process has been accompanied by igadte, poor and in most instaRges, the lack of
appropriate urban planning, which explains the proliferation of in alysettlements. The
mushrooming of informal settlements in major towns, poses varl ntal challenges,
including inadequate infrasictural services (i.e. roads, water, @ tion), health
risks, congestion, encroachment of ecologically sensitize ( 0 d e tc. In addition,
these are areas often characterized by insecure t ﬁ dften encroaching int
private or public land.

Urban dwellers
exceed half the
country’s
population and
overtake rural
dwellers

[ urban population in millions

] Rural population in millions
43.4
31.7 ===
23.1
16.9
12.3
5.4 2.0
25.3 26.5 27.1 26.6 246

22.T7 9.3 20.2

1999 2007 2012 2017 2022 2027 2030 2032
Total Population 28.2 34.3 38.8 43.9 49.7 56.2 60.5 63.6
Millions
;’rhan population 19% 26 % 32% 38% 47 % 56% 63% 68 %

Figure 1-1@rba ranrowth
Source: Go

f¥actors poses a serichallenge to the socieconomic development of

Sjand® theountry in general Particularly, insecure tenure, inadequate urban
ufficient serviced land diminishes confidence and investment in land, housing

aftlre- factors which Vision 2036-t he country’s | ong ter
developmat — seeks to address. The target is to transform the county and provide for a high
quality life for its citizens by the year 2030, by sustaining a 10% annual growth rate. The Vision

is implemented under 3 pillars i.e. Economic, Political and Socialtingthatter being of most
relevance here.

Particularly, Housing and Urbanization under the Social Pillar is perceived as an area of
concern. The government sees the planning and managemehanfdevelopment as critical

to the overall vision of the housj and urbanisation requirements for the realisation of Vision
2030are most relevant. The documentthus posediaa |l | enge of devel oping




that promote sustainable urbanisation by creating functional, vibrant and efficient urban centres
that support the unlocking of Kenya’'s develo
In response, and towards the contribution of The 2030 goal for urban areas
well-housed population living in an environmentadlycure urban environment, Government

of Kenya (GOK) with suppt from the World Bank, through The International Development
Association (IDA), the Swedish International Development Cooperation Agency (Sida) and the
Agence Francaise de Development (AFD) developed the Kenya Informal Settlements Project
(KISIP) as parbf a national stratedyo address to address challengssociated with urban
growth.

1.2KISIP AND THE 4 COMPONENTS

Housed in the Ministry of Transport, Infrastructure, Haq
(MTIHUD), and currently being implemented in 1 Niie
cities of Eldoret, Embu, Gasga, Kakamega, Keric [
Mombasa, Nairobi, Naivasha, Nakuru, Nyeri and Thi
Kenya Informal Settlements Project (KISIHna to im e livilg conditions in informal
settlements in selected municipalities in Keny. impro curity of tenure and investing
in infrastructure based on plans developed in ation with the community.

5 towns and
akos, Malindi,

The Project has the following foaomponeits

U Strengthening Institutions, a ct'Wanagement Carries out activities to
strengthen the capacity af MTI ell as the institutional capacity of the selected
.g. -sipecific urban upgrading strategiand

plans. The c AiI80 s out a range of activities for the implementation of
the Project inc . communities to participate in the designing and
overseeing i alionddf Settlement Upgrading Plans, establishing a mgnitorin

and evaluati@n system, and carrying out s@gonomic surveys of slum settlements at
th‘beg' in establfsh a baseline and at the end of the Project to determine the

i mpa the Project’s interventvisooyns, al
and training required for that purpose.

ic

g tenure security Supports the enhancement of tenure security in urban
settlements (including provision of technical advisory service, goods and
required for that purpose3uch activities to include conducting detailed
mapping of existing slum settlements, (organizing and mobilizing communities to
participate in the informal settlements upgrading activities, identifying and
demarcating settlement boundaries, preparingl Iptgysical development plans,
establishing a database on the land tenure status of slums, upgrading of the
Geographical Information Systems labs at the MTIHUD and in selected Counties,

3 The Strategycomprises of three muliectoral programmes namelyj) The Kenya Informal Settlements
Improvement Programme, (ii) The Kenya Municipal Program (KMP) and, (iii) the Nairobi Metropolitan
Services Improvement Project (NaMSIP) financed by the World Bank.



surveying individual plots and preparing registry index maps, and nmgpa
registering , and issuing titles individualsor to groups

U Infrastructure and Service deliverySupports implementation of settlement upgrading
plans developed at the community level, investment in settlement level infrastructure,
and, where nessary, extension of trunk infrastructure to settlements. Areas of
investments include roads, bicycle paths, pedestrian walkways, street and security
lighting, vending platforms, solid waste management, storm water drainage, water and
sanitation systems,aegdtrification, public parks, and green spaces, Wihose selection and
prioritization is based on a set of agreed criteria

U Planning for Urban Growthi Assists Counties to plan
through activities such as carrying out a systematic
delivery of housing and serviced land that i
income quantiles of the urban populatio
financing for lowincome housing, and d :
improve access to financing, and developi andards, or policies that
facilitate delivery of serviced land and housing e households.

Component 2 in terms @nhancement of tenu urity in"tirban informal settlesmsraf
relevance here.

1.3KISIP INTERVENTIONS IN N
KISIP started its planning and su ey
targetedseven Nyeri settlement ibuyo, Kihatha, Rikarwe, Ithenguri, Gatitu,

Githiru and Muruguruy- all sprea ut wit ri Municipality.

The activities in Rigmukunaénio! tlement a settlement locatedpproximately 0.6
kilometressouth west of Nyeri town in Nyeri town constituency, Mukaro location, Municipality
division, Riamukurwe sub lodanh, and covering a total area of 12.5 Hectaspgcifically

sought to achieve fiéfo Mjectlvesall aimed at providing a framework for the
regularization and pr@vision ecure land tenure and perhaps later infrastructure development

ge

activities in Nyebacember 204 This

ysical mapping of the settlement and respective communities
al Physical Development Plamghere applicable; and submission



Thein situplanning approach and process und aken [ tlememdipakancef the
existing conditionsand KIS P’ s i nt rspeecial conddns ofthe
informal settlement i.e. Riamukurwehad edlocal PhysicalDevelopment Plan
(LPDP) prepared in 200 but not imple ,to minimize displacement and
i i an improvement agyEpposed to

In addition,the placement of be
theMlnlstry of Lands and PhyS|c
and disclosure ARAP. In interviews in January
perceived the beacons and titles as an indication that
parcel, thus triggering movement.

2018, the communlty
everyone shouldettle

1.40BJECTIVE OF ARAPy
Standard\afe ards pacti requwes preparation of Resettlement Action Plans (RAP) before
0 mitigate potentrapacs. This way a RAP serves asal for
ject impacts and affected populations, defines a compensation
ce and restoration of livelihood activitresddition, it sets out an
ch dule, assigns organizational responsibifitidsprovisions for redress of
grievance ever, as indicated previouslyd title deeds were issued in 2016. In this case,
Project Affect€d Persons (PAPS) interpreted this as a requirement to rebuild structures within
their parcelsThe purpose of pparing this Abbreviate®esettlement Action Plan (BAP) in
retrospect was therefore twofold:
1 To identify PAPs who hagulled down their assets/structures and consdittem
within the boundaries of the allocated parcatsdin collaborationwith the PAPand
Settlement Executive Committee (SE@constructheimpacts.
1 Identify PAPs who were yet faull downthe assets/properties, and assesgipacts
of the project,




In both instances, this was to enable valuation of the assets and provide a dtategy
compensation to ensure that the PAPS’ i vel.
Specifically, the objective was to:
(@) To identify PAPs and their properties addtermine the extent of involuntary
displacement, and put in place measures to minimise andigat® such impacts;
(b) Toval ue PAPS’ pr oper t gleaapatdwayts restotaton of a n d |
livelihood activities post displacement and relocation.
(c) To carry out consultations with the PAPs, SEC, and other stakeholders, including
the County Govenment and local administration, and to ufdate them on the
project, and further obtain their concerns regarding the ) ic impacts
of the project and mitigation measures.
(d) To set out provision for redress of complaints and grig
accessible to all the PAPs.
(e) To establish a framework for monitori va
impacts.

1.5ARAP APPROACH AND METHODOLOGY
The development of thiBRAP took ona participatory a ac hich the Nyeri County
Government took aemtral role, and onthat em both tative and quantitative data
collections methods:

151 Document Review
The planning and survesctivities were

en byGonsultant- Centre for Urban and
2082 and ar 2014. This process has been
reconstructed on the basis of réView entation includinfinddecompletion report
Socio economic and Physiag ogress reports etc.

15.2 Stakeho : onsultations

County Governmen
The reentry into_th was preceded by a meeting with the County government of

reiterated the need to accelerate the RAP process so as to finalize the

National La ommissio
A meeting withNational Land CommissiofNLC) sought to shed lighin developments the
settlementncluding emerging grievances as a result of the titling process.

1.5.3 Identification of PAPs
Due to the time lapse since the surveying of the settlertientdentification of PAPs was a
sequential and systematic process to enduadfected parties were identified.



1. Overlay d Survey plan and Structure maps

Before carrying out field visits, a desk analysis that sought to identify the numPeojett
Affected Persons/Institution®AP/s) impacted by the demarcation of settlement boundaries
was undertakenlIn this casendividualsinstitutionswith structures that fell outside the parcel
boundaries were considered affected as they would have, inaasss pull down their
structures and construct them within the boundaries of the allocated parcels.

2. Settlement Executive Committee Meeting

KISIP hadformed aSettlement Executive Committee (SEdLring the and survey

) f issues than

KISIP related activitiesand having incorporated the younger g€ ustainability
measureA meetingwiththe SECs ought t o : e findin
as well as seeking a status update onpitstion of be ( 1 d relocation of

the community since the surveying proceasd — S 08c affected by
interboundary alignmentelocation (in the sense of re D
one)and road expansion.

The meetingvas crucial inshedling light on emesgigg conc ted to the titling process
(e.g. where names on titles were misspelt or )t match the Ndtienity Cards),and

emerginggrievances

3. Transect Walks
In collaboration with the SEC, (an
parcel by parcelransect walkw
interboundarynd road Wayle v
a list of structure
(assessment) carried
 The SEC in S
structures, ether
kngwled set

I In

ommunity members joiningystematic
ify businessesind structures affected by
ach case, the natuof impact was noted and
or purposes of the socioeconomic and valuation
y. This proved useful for various reasons:
eeffective in identifying oer 90 of the affected
or cases where these had been relocated “alfddy.
ent proved to be very key to the exercise.

ucture had already been relocated, the SEC and the neighbours

ntify but also verify indeed if such a structure existed previously, and

As part G ercise, photographs of the affected structures were takahcass,a PARI
was requiré dicate thdocation of thebeacons, where KISIP officers and the SEC indeed
verified if the structures weréndeed affected. Where the structure had already been

demolished, the PAP was required to physicailjicatethe site that previously hosted the
structures, and the SEC would veri®t the end of the exercise, the SBGd KISIP team
mobilised the PAPs for a PAP meetiingldthe following day.

4 The rest were largely identified through transect walks and discussions with the settlement beneficiaries on whether any
structures had been affected. Even in those cases, the SEC and the neighbors had to verify that indeed such structures had
existed and had been affected, where already demolished.

5 Reconstructed and those yet to be reconstructed



In addition, a comprehensive list of the PAPs, structure affected (andutse)naind cause of
impact waslevelopedThis list served as the basis of the secmomic and valuation exercise
the next daythus eliminating possibility aduplication

154 Socioeconomic survey
Using the PAP list developed, each PA#er6onor institutior) was visited and a social
economic questionnaire administered 26th January 2018Nhere livelihood involved a
business, an additional enterprise questionnaire was filled. A separate institutional
guestionnaire was administered for affected institutions.

compensatiop) among otheARAP issuesThe enterprise inte
on managementncome, staffing, nature and ow ip
clientele, business owners concerns about the pro
be addressed.

155 Verification of PAPs, and Addressin ir Con
A meeting with all PAPs was held @6" Janua ue to thenaure of the participants
including the elderly, the meeting wdeeld_i fthe local language i.e. Kikuyand
esa ons eligible for facilitation, use of
facilitation for the intended purpose, pr relocation including notice peridduyt-off
S read out for verification purposds.
addition, it was noted that the S llecting concerns related to titles already issued.
Rather tharestablishing a separ redress mechanism, the community agreed that
the SEC (with the ctay, acting)as the records keeper) should continue collecting all

the concernsThis exe e basis of a verification exercigat was to be
carried out by both d Nyeri, together with the National Land commission to
ensure titles with issties w orrected/reissued.

156 ® Afsess (valuation)

r assessment was undertaken by a registeszd Maikiincluded
ent @f the impact by assessing the l@fdtierstructurén respective to the
ed'structure was also measured using a tape measure and its make including

ure had erdy been demolished, the owner was asked to show its former
location and@t0 describe its make and size. The sizerevastablishedusing the newly
reconstructed structure as a comparison. The SEC was asked to verify the details issued.

Asset Valuation ethodology

Valuation can simply be defined as the art or science of establishing the value (worth) of a
particular interest in property for a specific purpose and at a particular moment in time; taking
into considerations all the features of the propeng also considering all the underlying
factors of the market. Asset valuation is a way of objectively determining the worth of an asset
by a qualified professional. In Kenya, the Valuers Act cap 532 prescribes who a qualified valuer



IS. In summary, the lawrovides for a qualified valuer being a registered valuer under the
Valuers registration board and in practice the valuer should be licenced to practice as at the
time of valuation of the property assets. This is the professional who was involveden surv
and valuation irRiamukurweinformal settlement.
This exercise involved:
1 Determination of the affected asset i.e. assessment of the impact by assessing the
location of asset in respect to the beacons.
1 Carrying out a physical inspection of the projgsrunder instruction by measuring and
taking details of ownership, construction, accommodation and locational attributes.
T I'nspection of *‘ownership’ d ents of |
in presence of SEC to verify the person wakeed a PAP and settlement.
1 Writing a report on the subject properties detailing values for
compensation purposes and presenting the report professional
requirements and more specific the general i

The International Valuation Standards Council (I
standard setters in the world, refers to three approac
approach, the Investment approach (Disde ash
Replacement Cost approach.

ation, namely, the Comparison
proach) and Depreciated

Kenyan laws do not prescribe the valuatiGg techii that must be used in resettlement and
i lueguses market value. The acquiring autherity is fre

depending on the particular circumstance of
nique used to measure market value should,
es, and should be suppordedilaypility of

to choose any of the three valuatio
the property being valued. Th lu
however, be appropriate for_th

sufficient data. This4s sum d in the table below;

Tablel-1: International Valgla dards (IVS) Guidance Provided by the IVSC
Value Approach Application guidance provided by IVSC
Market approach | 1 Under the market approachthe value is determined based

Valuation technique uses| comparable transactions. Although propertgiiasts are not homogeneous,
prices and other releval IVSC considers the market approach most commonly applied.
information generated b| q “I'n order to compare the subj
market transaction| real property interests that have been recently exchanged or that
involving  identical  or| currently availa#® in the market, it is usual to adopt a suitable unit
comparable assets comparison.

1 A unit of comparison is only useful when it is consistently sele
and applied to the subject property and the comparable property inter¢
each analysis.”

Income approach| Various valuation methods can be captured under this valuation tech
Valuation techniques| They all have in common that the valuation is based on estimated future i
converts expected future n| and profis or cash flows.

cash flows to a single curre
(discounted) amount Most commonly recognized are the:

Income capitalization methodalso known as the yield method under whic
constant income stream is capitalized; and,




The discounted cash flow method

“The yield method” i s egeliablgusedavimerk th
income is expected to change in future periods to an extent greater thi
generally expected in the market or where a more sophisticated analysis
is required. In such cases, various forms of discounted cash flow ncaddie
used. "

Cost approach Valuation
technique that reflects the
amount that would b
required currently to replac
the service capacity of an
asset (often referred to

current replacement cost)

IVSC considers that this method should be applied by

exception only:

“I't is normally used when there
similar property or no identifiable actual or notional income stream that w
accrue to the owner of the relevant interest. It is principally used fo
valuaton of specialized property, which is property that is rarely if ever so

the market, except by way of sal

The World Bank and Choice of the Value Approach
The Replacement cost (RC) approach is thesbaso f

concept of replaceemt assumes the use of modern
layout, and quality of workmanship.

ferred

by

The concept of repl ent embodies all the
in valuation of assets are accounted for € spgof depreciation. T
4.12 Policy guidelines on involuntary ent, ever, disallows depreciation of assets
for compensat.i ses. This simply tran

structure being valued isew an
standards, design, layout, and

Similar floor area of
modern materials, des
“repl ace

the same utility as pravided
®

foot

and profit.

manship.

t” refers to the cost
he subject property.

ted in several ways, including:

ethod (akacomparison method takes the cost per square foot of a
IOped comparable property and multiplies it by the square footage, using
al dimensions of the structures of the subject property.
-place mehod estimates the cost of the subject property by summing the
he individual components of the structures, such as materials, labour, overhead,

of

structed using modern materials and current

be understood to offer similar utility but what are
out can doatentious. This report has assumed that

buy

3. Thequantity-survey methodestimates the separate costs of construction materials
(wood, paster, etc.), labour, and other factors and adds them together. This method is
the most accurate and the most expensive method.

4. There is also amdex methodthat uses the actual construction cost of the subject
property, then multiplies it by how muchetibost of materials and labour have increased



since the structure was built. This method is deemed the least accurate and is generally
used as a check on the 3 main methods of reproduction or replacement cost.

Project Approach
For thisRAP, the Valwation has adopted what it would cost to build a new structure (costs of
preparing the site, purchase and delivery of materials, and labour without allowing for
depreciation) as the replacement cost. Dividing the total cost by the plinth area of the structure
in square feet gives the rate per square foot used in the report. Contract average jmices all
rates of construction in the major towns are available in the Quantig Surveyors Journal
published in Kenya.

information
affected and
rrent market

The calculation of replacement cost at current ntavidues was
collected from both secondary and primary sources (direct intervie

interested people) and from the provincial administration. R %

value of business structureslibe based on curr
materials and labour, without any deductions madegor depré
materials.

Valuation of Loss of Structures V o N
Replacement cost was adopted for structures. This is thefaamnstructing similar structures

using local labourers and materials. The labour cost is adopted from costs provided from
experienced workers within the settlement. They were then adjusted to suit the various common
structures within the settlement. &host was however discounted to reflect the reimbursables
since the structures had already been rebuilt and hence market value in this case will be the
value of reimbursable to effect similar constructions.

D 4
Valuation of trees \ A

Tree value rate is adopteabin the forest order No. 132 of 2012. Accordinghe Forest Act

the rate is the rate of licensing cutting of forest cover by #reyForestryService The various

trees will be valued differently according to the Act and hence different sizes/ afyessof
categorized as Young, Average and mature. A valuer derives the rates and adjusts to suit the
specific category of tre

t Assets/Livelihoods
in the entitlement matrix in Secti@r8




2. DESCRIPTION: PLANNING AND SURVEY OF RIAMUKURWE INFOR MAL
SETTLEMENT ¢

2.1INTRODUCTION
The colonial town of Nyeri was the centre of the Happy Valley settlers, a group of British
aristocrats and adventurers who became famous for their infamous decadent lifestyles and
exploits in the first half of the 20th century. The Informal settlements involved in the KISIP
project are some of the colonial relics that remained behind and were th&areas where Africans
were sequestered and prohibited from general interaction with the qudptéap
settlements, including Riamukurwe have come to be known in wi
where the land is owned communally and individual land rightgSver
existent P
The settlements were created by hiving off alsegction of the big white farm lands to settle
the natives who worked on the farms. After independence, the people in the colonial villages
were settled back in the farms. However, because of land grabbing by the leaders at the time,
not all people couldbe resettled, and a number remained in the colonial villages. The
settlements remained as a British crown land until 2003 when the government ended that tenure
system. The Kenyan government issued titles to the villages and surrendered them to Nyeri
County Council as a trustee on behalf of the people living in the colonial villages.

2.2 CONTEXT FOR PLANNING AND SUI&XI’IVITM( KISIP

The population in the settlements kept increasing with time and by the turn of the century; many
of the villages could notc@ommodate more people. The government through the department
of Physical Planning, Nyeri County Council and the local community began the preparation of
plans for the settlements. Fresh picking was done in the viJlagissof owners generated and
LPDPswere prepared. The outputs were validated except the list of ownersLB@Rs were
found to need amendments. The fih&DPs were prepared and approved but some villages
have had back and forth process with the then Nyeri county council as it wasdctaone
plots were created and given to ghost owners who the villagers could not agree with.

S T \N)
In 2012 the Kenya Informal Settlement Improvement Project (KISIP) picked a number of the
colonial villages including Riamukurwe for planning and survey, withré@ntion to issue
ownership documents to residenkbe residents were found to have the unique characteristic
nd“ownership system, as they had some form of document outlining their
they occupied. This is regardleskefdct that the settlement was located on
the Government of Kenya.

land owned

Geographically, Riamukurwe is approximately @i®metressouth west of Nyeri town and
covering a total area of 12.5 Hectares. The settlement is located in Nyeri towitueangt
Mukaro location, Municipality division, Riamukurwe sub location, approximately 1,760 meters
above sea level. It has an almost flat terrain of 1.25 % slope around its central parts to a

5 This chapter is based on the Planning and socio economic surveys undertaken by the then Planning and surveying
Consultant- Centre for Urban and Regional Plammn



moderately gentle slope of 8.3% around the other sectioobwatich drains North eastwards
towards the Thuta River.

The settlement is composed of sparsely distributed-pemianent wooden walled buildings

over the settlement with the commercial area having a slightly higher density of stone walled

one storied ddement permanent buildingslustlike the other settlements in Nyeri county,

most of the lefiover land around the residential houses are being used for small scale farming

and dairy cow keeping. o

The settlement is well endowed with spaces for publipgae activities such as a slaughter

house, a secondary and a primary school, churches (Catholic Church and Baptist church),
chief’'s office, a di s-piremakd, a public eemeteaytandlaesolidc | u t ¢
waste collection site.

2.3 PLANNING A ND SURVEY DESIGN AND APPROACH
The highly consultative and participatoglanning a
throughreview of the existing relevant project docu g pPs, Survey Plans,
Development Plans, Aerial Photographs, ActBafiame icigs, existing owners' lists for
various settlements, minutes of meetings and gliegarious
The collation of the data and information was dondigadstages:

1 The initial stage was thiatensive onw survemducted to determine the
suitability for planning and to determiie th methods of operation once the actual

project work starts.
i Stage 2 but complementagato
planning maps, anghot@ mos

e prgeess above was aerial photographs, topographical
e study area for the purposes of a
comprehensiye tren the spatial pattern of development over time and to
assess the IM@UO quirédis alsoinvolved collection and analysis of
all identifiablese yata relating tslums and informal settlements in the study
area. This included reports compiled by various government departments and non
governmental organizations and other data such as census reports. rinnto
reference material on relevant planning policieslagdl dcuments was a continuous
process in which the consultants collected and perused threleytantdocuments.
These acted as a guide to the planning process and a check to ensure that the final
outputs would follow legal stipulations.

9 "The third stage was the collection and analysis of primary data on the housing,
household, environmentahnitationand socieeconomic characteristics of slums and
informal settlements. This included a field surveytlod settlement which inveéd
visiting the site, irgrviewing respondents, collecting physical and seconomic data,
updating maps among several other activities.

Present during these visits was the consultants' team comprising of the surveyors and the
planners, the client made of the KISIP secreta@atynty Government officials and the local
SEC as representatives of the people

" The commercial area was not the subject of KISIP planning and Surevy.



2.4 DEVELOPMENT OF LAND INFORMATION SYSTEM (LIS)
The Land Information System (LIS), for Informal Settlements survey is a tool developed to
build a robust information system onrastructural facilities available in slums and also about
the socieeconomic profile of thdeneficiariesand their livelihoods. This LIS is a databank
which enables analysis, monitoring and planning with rfatteted benefits such as:

a. Informed decision @king for Planners & Policy makers

b. Identification of the livelihood needs like primary education, training, employment etc.

in each informal settlement area. Decision can be taken on the needs or area of focus
for development of individuals as well as gedtlements.

c. ldentification of the prevailing conditions of illiteracy, chibour, gnemploymenétc.

in the areas

d. Prioritization of the needs based on the analysis leadi

effective implementation.

e. Impact assessment of projettgplemented in t rea
f. Impact assessment of livelihoods initiatives/ eme Government
g. Development of participatory tools

| N

The system will beLand /Parcel Management Database capable of addressing Specialist
Software query applications to \ddop reports and maps utilizing data from software
applications; such as Sequel. The system has GIS capability as an inbuilt feature (single suite
capability) and support queries from both spatial @tibdbedata (planning, socio economic,
finance, cu®mer) addressing questions such as where, who, how far/near from multiple
stakeholder view. « \N

The system will support reporting (user built) from maps to table data andernsa. All data

will be exportable as XML tsupp@rtoffline integration with othecooperate systems in use.

The system will be based on four modules: Data, User interface, GIS and business. Each module
will feature industry based security services to support, confidentialitggrity and

availability. '\v

2.5 S0CI0-ECONOMIC AND PHYSICAL M APPING, ENUMERATION AND STRUCTURE NUMBERING
The settlement mapping exercise took place hand in hand with the enumeration process as such
all the households in all the settlement were interviewed. This gave a 100% return rate thus
eliminating the need for a@ining a representative sample.
In Riamukurwe /& consultants held anedaytraining session for the research assistants and
village elders (SEC memberg)his was followed up by a practical lessons and questionnaire
testing which enabled the consulagauge the level of preparedness of the enumerators and
effectiveness of the research instruments.
The interview usually lasted between 45 and 60 mindites structured questionnaire covered
key areas including Socidemographic characteristjdSisability, chronic illness and health
status of all household membgraiblic facilities frequented and sufficiency of infrastructure
Education LevelsHousehold income and expenditete.

However, this socio economic data is considered outdated and wasadbuthe purposes of
preparing thiARAP.

planning and




2.6 SETTLEMENT MAPPING:
The preparation for site mapping included survey work where identification and picking of the
settlement boundanyasdone by surveyors. The surveyors were guided by existing cadastre
map and_PDP. Prior to the field work, the consultants prepared a base map from aerial maps
provided by the client, KISIP. This was ddmgmerging the boundary map and the aerial map
of the informal and then digitizing all the physical features including stestand
infrastructure like roads and water points among other highlights like schools, churches,
mosques etc. This map was used as the basis and guide during the study especially in the
planning phase where some of the sites needed to be zoned to acedentmedarious teams
involved. o \
During the mapping exercise, these maps were further updated to accommodate newer
structures and features that were+earstent at the time the aerial pictures were taken or were
left out during the digitizing process.

2.6.1 Structure Numbering
The settlement was divided into zones for ease of @humerat defition used to identify
a structure was that of a building standing independ of the uildings and used mainly
for living and sleeping purposes. For this mgsfree dingitoilets and kitchens were
not counted as structures.

2.6.2 Plan Approval
The prepared plan was endorsed by th County Government, and approved by
the Department of Physical Plannlng

2.7SURVEY WORK
Theinitial stages of the survey \nlomvolved identification, establishment awnerification of
the perimeter boundaries for the infornsattiement This was followed by generation of
Digital Base Maps covering the said areas for planning and subdivision.
The team managed to mtegratedflta from diverse sources after all products had undergone
and passed quali davaé” The data integrations occurred through superimposition
of layers, points i areas, Qelygons. These were accurate and there were practically no shifts
or errors @the

to generate all subdivisions and boundaries accurately after
d and user friendly GIS.

olved picking the individual plot boundaries as well the settEment
strated in trevisedLPDPand placing of beacons to that effect. These picked

» then plotted on survey plans which were presented to the Director of Surveys

2.8PROCESSOUTCOMES
This result of the planning dnsurvey (which mainly targeted the residential aress a
revised planKigure 21). The revised LPDP produce@@plots where 41 plots are owned by
female beneficiaries, 53 by male beneficiaries, 2 plotsvaoed by 2 female beneficiaries each,
1 plot co-owned by 2 male beneficiarieg,churches, | public nursery school, 1 secondary
school, a plot proposed for solid waste management, a market, 1 plot reserved for the public
administration, 1 dispensary and a community cemetery. In total, thes@Svenkficiaries,



of which 55 are male and 45 female.2016, a totaP2 titles have been issued afhd are
pending.

Theapproved_PDP provided for 15m, 9m and 6m roads within the settlement.

2.9ALTERNATIVE MEASURES CONSIDERED TOWARDS MINIMIZING TH E POTENTIAL
IMPACTS

The following measures were used to ensure that resettlement impacts were minimized for
PAPs:

1 The nature of the assignment took an improvement angle as oppo

to renewal or total

1 The plan design was structured with precision to ensure tha
6m carriage way affected as few structures asRossi ' one t@minimize the
impact on théeneficiaries.

N
N
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3. POLICY, LEGAL AND INS TITUTIONAL FRAMEWORK

3.1INTRODUCTION
Riamukurwe nf or mal settl ement sits on public | anc
improvements on the land are considered private property. This section of the ARAP therefore
considers the relevant Government of Kenya (GOK) legislation, as well as relevant
international safeguards such as the World Bank Safeguard Policies that frame thehappro
towards impact on the Project Affected Persons. This is done to ensure tRat adequate mitigation
measures are put in place to deal with the negative impact. Further vant legal sections
are spelt out to ensure that all project related actiatiesn conformit
and regulations, and international best practices. Where confli
framework and World Bank policies, Bank policy will prevail

en the national

3.2 PoLICY FRAMEWORK

3.2.1The National Housing Policy

The NationaHousing Policy seeks to address issues that affegls provision of adequate shelter

and healthy living environment at an affordabl t for a ans. It recognizes that need to
facilitate access to land and security of tenu Il secomomic grops, including the
pertinent need to [ te |l egal and custor
access and control of land and finance cognizes that security of land tenure is

a central requirement for clearing t
The policy sees the need for up
ensuring security of land tenu
improvement of housing stru

| settlements and slums through for instance
basic infrastructural facilities and services,
onomic status of the target community. Most

f planning and infrastructure development need to be

3.2.2National Lan
Throughie se he government seekpiige the country towards efficient,
sustainab an qwta of land for prosperity and posterity, noting that land is at the heart
cultural development of Kenya.

all framework foland administration and management guided by
rlnC|pIes of gender equity and secure land rights. In Se6timm land
speC|aI interventioland rights of women; and land rights in informal
for informal activities are included, noting that the particularly for the former,
the problem e absence of security of tenure and planning. Here the government proposes
to:

i Take an inventory of genuine squatters and people who liméormal settlements;

1 Facilitate planning of land found to be suitable for human settlement;

1 Facilitate the regularization of existing squatter settlements found on public and

community land for purposes of upgrading or development;

Ongender and equityrmciples, the government purposes to:

1 Protect the rights of women in issues of inheritance to land an<kset resources;



1 Make provision for joint spousal registration and documentation of land rights, and for
joint spousal consent to land disposapglecable for all forms of tenure;
KISIP undertaking is geared to addressingahevementionedrequirements and in meeting
the overall aims of the National Land Policy. One of the key componettis KfSIP is land
tenureregularization. Under it, theverall objective is to transform informal settlements
from settlements with insecure land tenure and poor living conditions into officially
recognizedsdtlements and in the process fully recognising and enhancing gender. rights

3.3LEGAL FRAMEWORK

3.3.1 Constitution of Kenya (2010)
The Constitution of Kenya 2010 acts as the overarching legal fra
public land to include land which at the effective date waaligma
defined by an Act of Parliament in force at tiffeetive date, as
no individual or community ownership can be esta
land vest to the county government in trust for the
administered orheir behalf by the National Land Co

RAP. It defines
t land as

settlement for comomity, private and publi
and association property, noting that
(a) of any description; and) in any part
There are general sections t
security of land rights:

9 Article 10(2) (b) uphglg i , equity, social justice, inclusiveness, equality,

i i afi d protection of the marginalized.

1 Article 19(2) recagni cdiprotects human rights and fundamental freedoms in order

to preserve digmi i
1 Article 21(1) it is the duty of the state and every state organ to observe,
andulfil the rights and fundamental freedoms of every
state organs and public officers have the duty to address the
le groups within society including women, children, older persons,
abilities, youth, members of minority groups, marginalized
nd particular ethnic, religious or cultural communities.
1) protects rights to land.
Article 60 the use of land; this article articulates the principles of lss&l and
management. It states that land in Kenya shall be held, used and managed in a manner that is
equitable, efficient, productive and sustainable, and in accordance with the following
principles;

1 equitable access to land,;

9 security of land rights;

1 sustanable and productive management of land resources;

i transparent and cost effective administration of land,;



1 sound conservation and protectafrecologically sensitive areas.

It is important to note that the Constitution makes reference to or sees thie mgdicitly

guarantee rights of special groups. For inst

54 makes reference to persons with disability, while Article 56 speaks of minorities and
marginalized groups. Article 57 looks at older pers@ystalking about those that are unable

to support themselves and their dependants, Article 43(3) can be looked at as providing for
those who are vulnerabland which has been considered in this project

3.3.2 The Land Act, 2012
This Act applies to all landettlared as public land in Article 62 of the

shelter and livelihocsl to squatters (identified thro
including those involuntary displaced by develop
Commission to implement and administrate such

national andcounty governments, with the settlement ertaken on public land, and

where such is not available the NLC has to b h land:
3.3.3 County Governments Act, 20
The Act provides the framework for pla pl ion and development control. Every
Couwnty government may prohibit and cofiro development and use of landldimdyb in
the interest of the proper and orderl ve of its area.

It reiterates the role of the cou ment agramibit, control and regulate trade and

trading activities within their |

3.34 The Pre
Affected Commun
This Act identifies | a d Persons (IDPs) to include persons displaced by a range
of factors Of most importanc&here is displacement by large scale development projects. The
Act calls$or full” respeet ofathe rights of such individuals or groups as provided for the
i oms under the Bill of Rights of the ConstitutiomngbKe

d Assistance to Internally Displaced Persons and

s high value safeguards techniques such as the application of a free,
ed consent process that emphasizes the quality and meaningfulness of affected
ipation including the impact that views obtaithering consultations have on

Part | Section &nd Part V Section 21 set the conditions and standards for displacement and
relocation due to development projects. This is only justified by compelling and overriding
public interests.
I Sections 2822 provide the guiding principles in cases of displacement due to
development projects:



o Demonstrate that the displacement is unavoidable and no feasible
alternatives exist;

0 Seek the free and informed consent of the affected persons;

o Hold public hearings on the project planning;

o Provision of safe, adequate and habitable sites and to the greatest
practicable extent, of proper accommodation;

o Creation of satisfactory conditions of safety, nutrition, health and hygiene
and the protection of the falpunity; and

o Full participation of the affected persons in the plannifig, management of
the displacement, and in defining suitable durable S;

1 Inas far as displacement is carried out in a manner that is rgspe the human rights
of those affeted, pecial attention has to be given to thee women,
children, elderly and persons with special needs espegi [ i
in the planning, management of the displacement
solutions.

1 During the displacement and relocatiargoverngent offi
monitoring undertaken by an independent bo

be present, atlte

3.35 Valuers Act Cap 532
The valuation practice in Kenya is governed b
Valuers Rgistration Board that regulat
Valuers in Kenya are registered upo
members of the Institution of Surve
The Act is relevant in thisase @i eSsment of compensation amount valuation
principals are key and only a qualified
compensation purpgses.

aluers Act Cap 532, which provides for a
ids and conduct of registered valuers.
he Board and are required to be full

3.3.6 Traffic AcC
The relevant sectionssi
Section 91(1) clearl

person \Aq? m
obstacles

y encroachment on a road or road reserve. This relates to any
ing, advertisement sign, dig ditches, plant trees or any other
d written permission from the relevant authority. In subsection
Authority to remove anything placed or erected on the road or reserve
an authority to deal with the obstruction and encroachments.

for connecte®purposes.

Section 24 provides for the development of land use plans and local physical development plans
to guide and coordate development of infrastructural facilities, services and for the specific
control, provision, use and development of land for public purposes. Section 24 (2) also deals
with matters related to the development of local physical development plans pldreseffer

an opportunity for progressive development of an area. This may include an aim to promote the
provision of safety, order, public amenities, convenience and general welfare of the inhabitants
of an area. It also provides for any provisions nemgsfor replanning and reconstruction of



the plan area, for purposes of providing for or making new roads, streets, bridges-of-right
way.

1 Section 26 requires the Director (after developing the plan) to publish a notice
announcing the plan is open farspection thus providing opportunity for public
participation in the process, and later republished after approval by the Minister as
section 28 requires.

1 Section 29 grantsqwers to local authoritie® consider and approve all development
applications ad grant all development permissions. This in a way illegalizes all
building undertaken without such approval, and thastiSn 30 sti
person carrying out development within the area of a lo
development permission grtaa by the local authority is guil
fines or i mprisonment. T
notice to comply.

ority without a
ce, liable to

3.3.8 The Land and Environment Court, 2011
The Land and Environment Coustestablished und [ ‘ d Court Act,

jurisdiction to hear and determine disputes, actions a
acquisition of land.

prog@edings concerning compulsory

The ideal sitution is the use of appropriateytiean$of tra@litional dispute resolution, conciliation
and mediation as proposed under Secf of nment and Land Court Act. The use of
theLand and Environment Couwsho ion of last resort.

()

PAPs should banformed of the Lanhd an ment Court option. However, they should be
e met by the individual complainants thrdes

notified that the costs of thi I I
court dictates other )
34K | S EHES E Y FRAMEWORK
The mai rp PF is 1@ guide resolution of any displacement anticipated from project

u
activitiesr.q' to OP 4.12 of the World Bank and anchored in the policy and
iSi of the\®overnment of Kenya pertinent to Involuntary Resettlement namely;
Consti n, Sessional Paper No. 3 of 2009 on National Land Policy, Chapter
of Kenya among others.
e\World Bank requires that an RPF be prepared for all projects that anticipate
displaceme both settlementsdalivelihoods. Though minimal, if any displacement is
anticipated from KISIP activities, this RPF:
I. Provides for a policy, legal and institutional framework for responding to all
displacement impacts occasioned by activities undertaken under KISIPpdiitig
covers direct economic and social impacts that both result from -&ssikted
investment projects, and are caused by:
1 Relocation or loss of shelter; loss of assets or access to assets; or loss of income
sources or means of livelihood, whether orthetaffected persons must move
to another location; or




1 The involuntary restriction of access to legally designated parks and protected
areas resulting in adverse impacts on the livelihoods of the displaced persons.

ii. Offers choices among, and identify hedcally and economically feasible resettlement
alternatives; and,

iii. Puts in place modalities for providing prompt and effective compensation at full
replacement cost for loss of assets attributable directly to the project and provide support
during the trasitional period to enable the affected people to improve or at least restore
their preimpact living standards.

3.5WORLD BANK SAFEGUARDS
The most relevant include:

351 Operational Policy (OP) 4.12 on Involuntary Resettleme
The World Bank Resettlement Polidrameworkl.e. OperatiGhg
involuntary resettlement(including OP 4.12 Ann
Instruments) areaormally applied for projects that r )
these largely advocate for dewpérs to avoid or minimige involur acquisition, defined as
actions that may be taken without the displaced perso mforhed consent or power of choice.
Where applicable, they advoc#ébe an improvement or restoration of livelihoods and standards

of living of those displaced in real terms relative to-gisplacement levels, or to levels
prevailing prior to the beginning of project implementation, whichever is higher.

OP) %.12 on
Resettlement
cing. In general,

e listed below.

ds of vulnerable groups, especially those
e elderly, women and children, indigenous
laced persons who may not be protected through

The most relevant paragraphs from the pelic
1 OP. 4.12 (8) drawspecial
below the poverty Ilne

peoples, ethnic ming

national lan
1 OP. 412 (12) ent” of cash compensation for lost assets as well as
livelihoods t ed. Cash compensation levels should be sufficient to

replace the | t full replacement cost in local markets.

ibes’ that displaced persons and their communities, and any host
ed timely and relevant information, consulted on resettlement
red opportunities to participate in planning, implementing, and

(13a) requires thappropriate and accessible grievance mechanisms should
shed for these groups.
. (6 a, b and dyvells on compensation. These sub sections state that in case of
physical relocation, displacedngens should be provided:
o Prompt and effective compensation at full replacement costs for loss of assets;
0 Assistance (such as moving allowances) and residential housing or housing
sites or as required, and other factors, at least equivalent to the gegaoita
the old site during relocation;
o Support after displacement, fortaansition period, based on a reasonable
estimate of the time likely to be needed to restore their livelihood and standard



of living, development assistance in addition to compensatieasures, credit
facilities, training, or job opportunities.
1 OP. 4.12 (4 - 16) dwell on &gibility for benefits:

0 14 requiresa census to identify the persons who will be affected by the
project and to discourage inflow of people ineligible for asstgtaihe
project proponent is required to develop an entitlement matrix and criteria by
which displaced persons will be deemed eligible for compensation and other
resettlement assistance. This procedure should provide for opportunity for
meaningful consultions with affected persons and c@mmunities, local
authorities, and, Noovernmental Organizatio Os) where
appropriate. They should also specify grievance e

0 15 requires compensation of 3 groups of persq formal legal
rights toland (including customary and tra , th@se without
formal legal rights to land but have ghor agedigied

country or become
plan, and those
land they are occupying.

o Persons with no recognizable legal rig m are provided resettlement
assistance in addition to co i st assets other tithrAla3
groups are provided com for loss of assets other than land.

0 16 provides for the estalifishm -off date, meaning persons who
encroach on the area r offt are not entitled to compensation or
any other form of r meRt jstance.

1 OP. 4.12(22) requires t elevwant ft resettlement instrument be made publicly
available at a place accessi ced persons and local NGOs, in a form, manner,

and languag hat arfe"tigderstan@lable to them.
%‘ Wito the development of this ARAP.

B,
underi:fnd\

that such claims are recognized
recognized through a process ide

-gountry in a public place in a form and languagat thare
le to pregéfetcted groups and local NGOs.

20



3.6 COMPARISON BETWEEN KENYAN LEGAL PROVISIONS AND WORLD BANK SAFEGUARDS

of the OP 4.12 will prevail.

Incase otconflict between the provisiond enya Legal and Policy Framework and The led Bank OP 412pibvisiors h

Category of | Kenyan Law World Bank OP 4.12 Gap Filling
PAPs/ Type of Measures
Lost Assets
Qualification for compensation
Land Squattery The constitution recog rovement on| WB OP. 4.12
(,e. those whgt hey do not have title iti of their| prevails 2
have no| faith to those occupants of land. However, this d r resettlement beneficiaries
recognizable legal not include those who illegally acquired lan resettled within
right or claim to| Encroaching onto public lamtosecutable as criming settlement. Res
the land tlat they| offense.Actually, the traffic Act makes it an offeng receive the lang
are occupying) to encroach on a road reserve. occupied rather tha
" A resettlement.

Compensation Type and Timing
Preferred  valug Just and Fair compensation is not explicitly lacement Cost approach is used. WB OP. 4 .12
approach but in practice considered market value. prevails
Livelihood Not specific on livelihood restoration elihoods and living standards are to be restore| WB OP. 4.12
restoration ang terms to prelisplacement levs or better. prevails
development
assistance Offer support after displacement, for a transiti

period, based on a reasonable estimate of the

likely to be needed to restore livelihoods a

standards of living (for ex. land preparation, jo

credit facilities)
Timing of | The Land@Act pr S rompt, jist compensat Implement all relevant resettlement plans bef| Follow the principles
compensation before occupatio project completion and provide resettlemq of OP. 4.12
payments entittements before displacement or restriction

accessFor projects involving restrictions of acceg

impose the restrictions in accordance with

timetable in the plan of actions.
Relocation The Land® Qes not out rightly stipulate assistal Avoid or minimize involuntary resettlement an WB OP 4.12 takeg
[resettlement for relocatio where this is not feasiblemoving and rental precedence
assistance allowances provided for.

Consultation And Grievances
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Category of | Kenyan Law World Bank OP 4.12 Gap Filling
PAPs/ Type of Measures
Lost Assets
Consultation ang The Land Act outlines procedureerfconsultation| Consult projectaffected persons, t communiti Implement
disclosure with affected population by the NLC and grievar] and local NGOs, as appr rovide th consultation
management procedureShe IDP Act internalizeg opportunities to partip planning procedures a
high value safeguards techniques such as | implementation, and settlem| outlined in both
application of a free, prior and informed cons{ program, espeually in th ping | Kenyan legislation
process that emphasizes the quality implementin detérminii and World Bank.
meanindulness of affected community participatiq eligibility and developm
including the impact that views obtained duri| assistan ent plan), an
consultations have on the final decision. for estab ble grievanci
mechanis
Disclosure
Disclosure of| Public participationand access to informan is quires the draft resettlement instrumen WB OP 4.12 takeg
ARAP entrenched in the constitution. However, no o available at a place accessible to displ| precedence
clause requiring e.gARAPs be made publica ndy local NGOs, in a rigr manner, and
available. uageHlat are understandable to them.
Grievance Land Act 2012 clearly outlines the steps lish appropriate and accessible grievg Both are applicablg
mechanism  anq for grievance redress that includes a a nisms as project needs t
dispute resolution| resolution, renegptiation with NLC an@lis bac establish own
the judicial system through th \ grievance
Land Court mechanisms an

those affected stil
have the right to &
judicial process, ff
they choose to.
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4. COMMUNITY AND PUBLIC PARTICIPATION
Access to a free, transparent, authentic, unbiased, timely and informative public consultation
and participation process is a fundamental principle and compoiiet Resettlement Action
Plan preparation and implementation process. It is also a constitutional right and a requirement
of the World Bank Policy that contributes to the successful design, implementation, operation
and management of any project. Theirmabjective of an engagement process is to ensure
inclusivity of all the parties (stakeholders, PAPSs, interested parties), but also ensuring the
proposals within théARAP have the input of the concerned partidsereforgthis exercise
disseminates infonation to interested and affected parties (stakeholdgrs),8olicits their views
and consults on sensitive issues, in order to add value AARA® des] iderations, and
to give those affected an opportunity to influedeeisions thawill a{“
In Riamukurwe, thignvolvement process involved consultations with relevant prajetted
persons/groups/businesses and concerned government authorities in documenting their
concerns, assessing potential impacts, and exploring avoidanceteyadiom options.

4.1 OBJECTIVES OF PUBLIC CONSULTATION AND PAR ATION -
The specific objectives of the consultation process foA :
1. To provide clear, timely and accurate, ation ut the ongoing project to the
communities; this was key toibg the y update on the progress of the project
as well as the next steps to be und@gtakenigivenitime had elapsed since titles were issued
to some of the members;

2. To obtain feedback (the mailp, con@ernSyand perceptions) of the population and their
representatives regardi th rojéet; this included impacts, alternatives, and
opportunities;

. Toidentify t

pEPnto texisionmakingprocess and inform the solutions.
n lead to improve project design (at least for other incomplete

4.2 PROJECT STAKEHOLDERS AND CONSULTATIO N APPROACH AND METHO DS
Here, project stakeholders are defined as individuals, groups, or organizations, whaestay aff
be affected by, or perceive itself to be affected by a decision, activity, or outcome resulting
from the planning and surveying activities in Riamukurwe. Identification and analysis of
stakeholders formed the basis for planning and designing of stdkelengagement activities.
The stakeholders were identified on the basis of:
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i1 Their interest in the project: Found in area to be affected (directly or indirectly), have
right of livelihood to the affected assets etc.

1 Have mandate over various issues galab the project and general matters that link to
the project e.g. County government planning department,

1 Their power and measure of influence over the project and its outcomes e.g. National
Land Commission

1 Those that are considered vulnerable withengloject area, e.g. women, youth, elderly,
low income earners, people living with disabilities. This group was identified as special
stakeholder groups, their needs and considerations should prioritized due to
vulnerability.

The approach was based orefkey principles:

1 Inform - information dissemination on project progress,¥
completion of the titling process and the World Bank iale

1 Involve - all relevant stakeholders involved i j@tfiorunderstand
and prioritize their concerns.

i Consult-a process that

akehol der s

i Collaborate - to enhance consensus b as collaboration brings the stakeholders
together, creating opportunities, s ents/disagreements and understandings.
Specifically, with county gove

governance structures, committees and board
e them fihgtnd information on and enhancing

ial decision making, this principle is expected to be
project e.g. through formation of implementation and

1 Empower - integrating st
members ofhe propo
opportunitiestg, par
followed up on
grievance re

N AND “CONSULTATION M ETHODOLOGY

leved using a variety of information and consultation methods.
ed to the type of stakeholder and complexity of information to be
Fhis process was undertaken in close collaboration with the County
i, National Land Commission and the Settlement Executive Committee,

4.3 PuBlC |

Public parti

A total of 5 me&ngs were held concerning RiamukurARAP, including 2 meetings with the
County Government, Ministry of planning, one meeting with the Riamukurwe Settlement
Executive Committee, one meeting with the Riamukurwe Project Affected Persons Meeting,
and a meetig with the National Land Commission (Nyeri). Table 4.1 below summarizes the
details including issues discussed and agreements reached.

The invitations to the community were largely through the SEC, and individually during the
sociceconomic and valuatioexercise.
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Table4-1 Details of meetings and agreements reached

25h County Government of 7 fFindings
January/2 | Nyeri, Ministry of Lands, audit
February Housing, Physica  Update of KISIP p
2018 Planning and Urbanizatio { Status update on
31t January| National Land| 3 4 1 Developments in t ification process
2018 Commission including emerging
25" January| Settlement Executivg 16 8 7 Joint identification of PAPsSEC was
2018 Committee (SEC) informed to remind the affected persons
the house visits the following day and mc
so those who were not at home at time
of { identification of the impact.
surveying process | 1 Continued sensitizath of community
of PAPs e.g. no person should requesighbourto
arising from titin¢ MOVve assets in interboundary cases unt
after ARAP implementation
concernsiviews on | TNeed for GRM
impacts due to planning and survey | T Need for verification exercise including
titles already issued
1 Cases of extreme vulnerabilityill
receive assistace from SEC/community
in reconstructing affectestructures
26™ January| Project Affected Pgtso fFindings of Bank|fNopersonwould be required or forced
2018 1 Update on KISIP project move until a timely and substantial notic
1 Eligibility for facilitation, and period is given to allow relocation
Procedures for relocation including | 1 Expiry of notice period will allow couty
notice period to move
1 Cut- off date established 1 Cut off declared
1 Community concerns on titling and
impacts from planning and survey
process.
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4.4 PUBLIC CONSULTATION FINDINGS AND CONCERNS
The summary views of the community members and institutional stakeholders
consulted are presented in the tables below which shows the issues raised by the PAPs
and responses fromdlKISIP Team as well as County Government of Nyeri. These
views of the County government, community and PAPs were documented and have
been integrated into the resettlement measures and strategies outlined RARIs

Table4-2 Consultations with the County Government of Nyeri
Questions/Comments/Concerns Response by KISIP team

The ARAP exercise was long overdue a
happening way too late, over 6 years since Kl
interventions in these settlements startederét

The intention was to fast track tAdRAP process
to ensure that the remaining titles can be issue
soon as possible, possibly befor

is therefore the possibility that some people h
sold the parcels and relocated.

the programme in lsly.

The exercise will involvye
identification of PAPs.

Most o the issues reported in Riamukurwe
concern the titles e.g. wrong namesd other
normal disputes but can be solved without
difficulty

A joint verification

The main interests of the Community remain
titles only. ARAP now complicates issues.

Other ongoing programmes such as the T
presidential scheme often cause conflicts as
people cannot tell the difference between t
and KISIP.
There is need to exercise caution whgre m
is involved as the numbers of PAP i
delaying completion of exercise.

e handled if it arises during t
, and necessary cladtions offered tc
munj

PAP meeting is preceded by t
ation of the affected structures/asse
SEC andneighbours will also be key i
rifying the claims of affected structures.

Generally, there ha i aThe Bank’'s s o cavaldd toahe
between KISIP and the E.gBithe cou County.
is yet to receive t m dit repor

ettlement Executive Committee
Responses by KISIP Team/County Government

Table‘% Coﬁltat WiI.

Questions/Comments/Concerns

A verification exercise will be carried out jointly b
KISIP and the County Government to identify su
cases, and the cases brought to attention of the Mir]
for correction.

were wrongly spi

Since no community member lostnya land, a
verification exercise will be carried out jointly K
KISIP and the County Governmead soon as possib
to identify such cases, and ensure the list
beneficiaries is updated with the correct names.

efe” people from other settleme
whose names were indied in this
settlement. This was attributed to the fi
that the consultant was working in seve
settlements at the same time thus likely
result in confusion. In addition, there was
have a proper validation process.

Some titles had all names of members i
family indicated including names of smi
children. This was a recipe for conflic
between parents and children. Indications
that names collected in househc

This would be corrected during the verificati
exercise and proper titles issued.
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enumeration were all translated in titles
this point a SEC member pointed to his ch
in nursery who was indicated on his title)

There was difference of 14 names betw
KISIP list of beneficiaries and the one on t
ground done by SEC. KISIP had 106 t
local had 120. Will this be corrected?

This could be a reason of inclusion of for instar
commercial plots on the list that community has, wh
however follows a different titling process to

handled via the County government. However,

verification eercise will determine the cause of the
differences.

Most public utilities were not indicated in tt
KISIP list of beneficiaries despite beir
enumerated This is contentious since th
had been previous attempts to grab sev
public utilities.

The pocess of titling for the public utilities is handle
by the County government thus the difference. ]
SEC is advised to pay a visit to the co,

There were 4 people sharing a very sn
plot of land but community hived part of tt
cemetery and reset

reflected in the plan. Can it be indicated?

The verification exercise
position.

Why is the community receiving leasehc
tittes while other f[aces people wer
receiving free hold titles? Lease hold titl
are not ‘proper tit
county government.

The community also raised a con
when would the titles today.

ina mun thus leasehold tif]
ural thus,free hold titles. Since t

has leen a recen ideftial order to scrap off r
for so ese se nts, the county is willing
relook sue of rates. Some programmes u

ial ptogramme on titles did indeed rec

that is differentodim KISIP.

exercise is an important step in reactivat
process in the settlement. This will
in the following -8 months, and parallg
tion execise will be held to correct identif]
issues to be corrected to enable titling is complete
ear.

Table4-4 ConcerrﬁJm S

ns with Project Affected Persons

Questions/Comments/Concerns

KISIP Team/County Government/Local administration

Where

e ry was
d the ily was in
cc n, would KIS

g

the titles?

The law is very clear if a title hadrahdy been issuec
successionsi theonly process to change the name on it
no title had been issued yet, KISIP can address that
relevant documents are provided. Where titlegetzeen
issued already, the chief indicated he would write for
concerned families to take to court.

The local*€hurch already had a title
the LPDP  shows that th
administration and health centre w
been proposed on a section of this la
how did this happen.

(later the gentleman changed the st
indicating no title had been issued v

The 2007 plan already showedhe land in question as
parcels. If indeed there was a title, KISIP does not deal
such disputes. Only the National Land Commiss
(currently occupying the
office in Nyeri town) can adjudicate in ducases. Even i
the land was still public as some claim, still NLC will |
involved, engaging the community on what they want tc
with the land.

A neighbour to a lady indicated tt
beacon fell in her house but she \wa$
around or in this meeting fc

The group agreed that the team would check this out i
neighbour would seek her consent to allow the team int(
compound after this meetin®IB this did happen and th
valuer was able to assess the imopa
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verification of impact and recording ¢
a PAP.

My allotment letter does not have/catr
my correct ID number or right nami
Will this be corrected?

Such cases were noted including where children v
indicated on titles. KISIP would organise for a verificati
and validation exercise, and suchoesraddressed.

One man noted that the list of nam
produced by KISIP, gave his plot |
someone else

This was also highlighted as to be addressed throu
verification exercis¢o be undertaken in the coming thr
months

A deceased pers
wrongly been written on a title dee
However, the spouse (my mother) h
legally remarried i.e. had a ne
marriage certificate, and we th
deceased man’s ¢
be di spossessed

property.

This is a special case. The titlermas can be correcte
during the verification exercise. However, the fears
dispossession will be treated uniquely a
(Later on, the Chief indicated he was aware
would liase with the family and county
addressed).

In addition, the community showed gratitud
beneficial for security of tenure and spur

resulted in massive savings for the
which would not have allowed them t

S

P

for the

notingithiag will be

c
r

n
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5. IMPACTS
Given that the ultimate goal of arRAP is to enable those displaced and affected by a
project to improve their standard of ligrr a goal that requires an examination of
social, environmental, and economic conditions, the first task in planning resettlement
is to therefore to identify a project’s
will be affected. In the case &iSIP, the RPF anticipated displacement impacts to be
small in scale, and occasioned by activities as follews;

1 Partial demolition of structures to expand / realign road reserves

1 Reclamation of encroached whgaves,

1 Displacement of open and mobgaops (kiosks) to expand / realign road reserves,
provide drainage canals, etc.

1 Displacement of some settlement members to reclaim some a
reserves etc.

S e.g. riparian

These will affect broad and different categories of actors:
1 Individuals who may énied, be restricted from,
structure used for various purposes such

as well as income sources, or means o

traditional or customary lan d nat
these lands may not be un | ownership.

usually disadviaged in that their

them often unable to secure

ut of certain businesses.
ithout assets or investments and people
s vulnerabilities plzisement will affect
hile resettlement would damage their
more than losing land since it will separate

eneficiaries of numerous health Projects from the
t, international organizations and the NGO community.
rohams and street children: ®to the impacts of the AIDS pandemic,
h are a considerable number of orphaned children, whose parents
ve died from AIDS related diseases. These children today fall into
three categories of care namely (i) those being looked after by close
relatives, (i) those being looked after by the government, local
authorities or NGOs and (iii) those living alone and providing for
themselves and other siblings. These children are more vulnerable
since they are often "voiceless" because they have no parentsrid de
or stand up for them.

o Child workers: Numerous orphaned children will be encountered in
Kenyan urban areas where they engage in any form of economic
activity to provide for themselves and their siblings. Core occupation
include activities such as madwvork at open air markets, transporting
loads for short distances, scavenging for waste paper etc.

1 Business owners who may lose business premises, clients and associated
income due to temporary or permanent relocation,
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1 The broader community losing utiés.

In Riamukurwe, the planning and survey activities carries both benefits and negative
ramifications for the population

5.1PLANNING AND SURVEY BENEFITS

1 Improved tenure securitpespite the fact tha2 titles were issued in 2016, with
14 pending, albereficiarieswill now fully own the land on which they livey
completion of this projec.

1 Improvedland value Tenure securityoupled with the close proximity to Nyeri
Town has already increased the value of land in the settlement.

1 Improved Housing an®evelopmentThis project is designed on th
people will be more inclined to build durable structures and ta
environments if they have sufficient ownership rights to the

remise that
care of their
settled on.

security as symbolised by the issuance of titles improv,
financing for improvement and investment j [
businesses.

1 Improvement in infastructure: the planning amd surve
spaces for use for roads, drainage infrastruct
national or county governments.

1 Enhancing women participation in land

fas earmarked
whichjean now be undertaken by

The project advocates for increased
d women ownership of land,

as shown inables

Table5-1 Cat ri

Type of PAP Vulnerable
|29 19
1
1
Table 5-2 Cause of Impdc

Cause of Impact Structure Owner PAPs Institutions Tenants
Boundary realignment 13 1
Road wayleave alignment 15 1
Both Boundary and Road alignme| 1

There was no completer localiseddisplacement from the settlemehpwever44
structures were impacted.

8 Remaining titles will be issued concurrent with the implementation of this ARAP.
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The impacts include:

5.2.1 Redudion in Parcel sizes
The 2004 LPDP had not been implementéterefore, he amendment of the LPDP
through a KISIP facilitated process, and the resukabtlivision surveys, and fixing
and monumentations of beacons on land parcels in Riamulaiguie truncation of
roads resulted in reduced parcels for some of the beneficiaries. Still, all beneficiaries
retained sufficient plots to build structures affected by truncaianthermore, the
value of the land as a result to titling supersedes the negatetsadf reduction in plot
sizes.

5.2.2 Loss of structures
The main structures affected were main houses, accounting for 4
involved full impact on 7 houses. Latrines also stand out at 20%,
impact between total and full lossn®shop was partially affect

awore balanced

Table5-3 Structures affected

Structure Type Full Loss Partial Loss Total Percentages
Main House 7 12 19

Secondary House 5 5

Kitchen 2 2 9%

Latrine 5 4 9 20%

Stae 1 2%
Cowshed 3 7%

Shop 2%

Fence 5%

Total 14 44

itdveaeeemade of timber cuts walls and
the units hdvadan earth floor and 46%

All affected main and secon
GalvanisedCorrugatedrgog
have cemengcre

The impact on struc % e to both boundadyroad wayleaveealignmentas
Table 5.4shows,

Table$¥ Ca@ of act on structures

Structure Type | Road Boundary Road and | Total
Boundary

0 9 1 19

3 2 5

2 2 4
Latrine 1 8 9
Store 1 1
Cowshed 1 2 3
Shop 1 1
Fence 1 1 2
Total 19 24 1 44

5.2.3 Impact on Livelihoods

9PAPs’ |l ivelihood WwWIiPARwiltemporariyiose entadndome Of t hes

due to thepartialdemolition of a shop. The business owner will also lose clients during
relocation(and most likely during repair of the affected structusey therefore impact
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on his income source. In additior,individuals that rely on incomdrom sale of
bananas will be affected136 banana plants will be affected.

524 Increased vulnerability
Socially and economically distressed affected persuth as the elderly, female
household headsill be disproportionately affected. Loss of structuned kvelihood
and income is specifically going to have more impact on these categories, thus the need
for them to be cushioned against los3ée survey shows tha@ PAPs are vulnerable
and include thelderly (above 65 yearghose chronically illwidowed and/or female
heads. Of theseblare female and aremale.

5.25 Loss of trees

5.2.6 Increase in Poverty

Informal settlers by virtue of their lack of a legally recogdisig
have settled on are a vulnerable categbrythis case, thisgs
factors. Theanalysis of occupation and livelihood
dependent on casual labour for a living,
combination of several factors e.g. age, gender,
on social economic data shows) reveals tha
economically stressed population. This lar mea
structures or disruption of livelihoodsitho er facili
deeper into poverty.

generally socially and
impaicte.qg.,loss of
jorcan entrench them

5.2.7 Gender Concerns in |
Considering all affected structur,

cts are sharedyegeaPAPs consist of
48% men and8%women How lesser social and economic standing,
women tend to experience Lee dcombination of factors (e.g. if head
of a household)and espgei AtiorT1s not taken in ensuring improverirethe
standards of liwng®

5.2.8
Table3:5 Summa
Type of PAP Loss of assets/structures| Loss of Livelihood | Vulnerability
29 9 19
1
1

1 22suffered from loss of structures/assets only,
1 1 from loss of livelihood only and

 8from loss of both assets/structures and livelihoods.

9 These are owned by 5 different PAPs who indicated the fruits are for household consumption and not sale. Thus not
commercially produced.
© Some PAP/Is suffered multiple impacts
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6. SOCIO-ECONOMIC BASEL INE
In RAPsS/ARAPS, a socio economic survey of the settlenagrheindividual and
comnunity levels,is important, serving various functions:

1 Enumerating and collecting basic information on the affected population;

1 Establishing a list of legitimate beneficiaribse f or e t loesetthat 0j ect ' s

counters spurious claims from those moving itite project area solely in

anticipation of benefits;

Ascertain various types of losses suffered by the population;

Enumeration of assets/structures, and serving as basis for valuation of

assets/livelihoods

1 Laying a framework for designing of sustainablecome re
development interventions;

= =

ration or

1 Providing a baseline for monitoring and evaluation g ct income
restoration and sustainable development initiatives i.eqlielpSte indicators
that can be measured at a later datenonitoringand

The qualitative and quantitative data collected e anners to budget

ken in Riamukurwe
anning and survey team.

A 81% (25 out of the31 PAP/Ig socioeconomic sur
on 26" Januay 2018, by the KISIP social safeguar
This coveredsocial economic attributes o
dependents, including a range of tops raphic data, livelihood, housing,

disposal as well as concerns/fears
survey questionnaire was admifi e 1 affected retail shop owner, while an
institutional questionneg wa i
PAP/Is were required to si
findings are detailed in C

6.1NUMBER OF
AFFECTE S
The plannin d sur component affected a total3bfProject Affected
PersopénstittitionS§PAPIIs), as Table 6.1 below indicatéSiven this ARAP is
, and despite the fact that the Ministry of Lands andaPhysi
ed titlgs to sorReamukurweSettlement residents, including part of the
bject of tMiRAP, thisARAP s prepared to quantify and provide
cts at pressuance of title deeds to the beneficiaries.

FFECTED PERSONS (PAPS) AND PROJECT
(PAIS)

ber and Category of PAP/Is

Category of PAP/I Number
Structure owner PAPs 29
Tenant (business) 1
Structure owner Institution (Church) 1
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6.2STRUCTURE OWNER PAPS DEMOGRAPHIC CHARACTERISTICS

6.2.1 Age, Gencer and Marital Status
The affected PAPs a#8% male andi8% female.The average age for tH®APsis
60.88, indicating the owners are relatively elderly persons. The youngest is 47 and
oldest is 79 years. At least 60% are 60 years and above.

= Bel 40 .
elow = Married

Monogamous
= Widow/Widower
=65 and

‘ | Single
above

) J
Figure 6-1 PAPage Figure 6- he
ied t

= 40-50
50-60
60-64

The affectedPAPs fall within three categories; a single wife/husband,
phich w bined with the fact that
an indicaif various levels of

widowed or single. At least9o are widowed
majority of the affected are elderly, co
vulnerability.

6.2.2 Education \

Education levels 10—
Riamukurwe are low, wit

75% having achieved prima o = No School
% i 1 = Primary
level only, an(_j 7% Secondary
formal schoolingROnIya 8% College/Diploma
rifpar

4% 4% 17%

have achieved po
education.
Figure 6-3 Education status ®?APs

, people considergdinerableneed to b inventoried during the
eline survey, to ensure provision of soft landings in the
cess. Such groups should include the dlasryg the official agef
or thiscategory, female household heads, widows/widower, chronically
ill and Ogghas. In Riamukurwe, out of the 25 interviewed PAPs,19 fall within the
category ovulnerable1l PAP indicated he is an orphan. However, given they are above
the age of 18, this &s not considered as a vulnerable person.

Table6-2 Vulnerability categories

Category of Vulnerability Number
Aged 2
Chronically ill 1
Widower 1
Female busehold head 5

" The vulnerability assessment of the other 6 PAPs that were not available for the survey, will be undertaken during
validation and verification of the ARAP.
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Aged, widow and femaleduseholdchead 6

Widow and female household head 4

Total 19
6.2.4 Occupation and Employment Status

The analysisof the employment and occupation status ofRAdé’sreveals that at
least 50% are casual labourers. 25% indicated they do farming, however restricted

by the small plot
sizes within the
settlement,  while
8% are not
economically active,
which correlates
mostly with the age
data. This implies
they rely on other
family members.

Figure 6-4 Employmen

6.30THER HOUSEHOLD MEMBERS CHARA
This section details the demographic ch

6.3.1 Relationship toPAP
Figure 6.5 below shows

majority (70%) of the oth

members are children to t
16% are spouses/partnep@tiile

smaller percentage (1 I
grandchildre
6.3.2 gesand Gender
Majority of the oth bers are male at 55%. A substantial number (36%) of them
M given as indicated earlier

= Male = Female

Figure 6-6 Gender

asual labourer
armer
nemployed/not economically activ

Business

A

4% 11% 16%

€

= Partner/Spouse = Son/Daughter
Spouse of son/daughte= GrandChild

Figure 6-5 Relation toPAP

=1-17 =18-34 = over 35 years

Figure 6-7 Age

A high dependency ration exists in this settlement, where at least 60% of the rest of the
members are not economically active at the moment
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6.3.3 Highest Level of Education
At least 45% are in or have

completed primary

education, with  36%

pursuing or have

completed secondarn

education.

Figure 6-8 highest level of = No School/Too young = Primary
education Secondary College/Diploma

= Vocational = Degree

for most of tlem falls within the 4,000 to 10,0
of jobs undertaken as indicated
already. Casual labou
specifically is irregular, offers
low job security and is seasone
Many interviewees indicatec

27% who indicate business as a source of liveli
includingbodabod@ operators, butchery, retalil

= Private Sector Job

= Casual Labourer

Agriculture

the pay per day ranges betwe: _
300-500 Kenyan Shillings, ang Business
mostly happens-8 six daysaa
week -

igure 6-9 Main source of income/livelihood
At least half o P adi da secondary source of income. The most
common activity i al la@our and business.

6.5 HOUSING

- 4% L
= [ron sheets = Tiles = Cement Screed

= Wooden = Stone

Figure 6-10 Housing materials: Wall, roof and floor

Majority of the housing structures in the settlemsonisist of wooden walls aricbn
sheetoofing. However, the floor is more differentiated with at least 46% made of earth
and 38% cement screed.

6.6 WELFARE INDICATORS
The expansion of electrification has greatly benefitted Riamukurwe, with 98% of the
affecied PAPs using electricity for lighting. This could partly be attributed to the
proximity of the settlement to the main town of Nyeri. OnlyR&Psuse solar for
lighting. However, such gains are restricted to lighting, with all affected still relying on
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firewood for cooking. Although trees are in abundance in Nyeri, this practice has a
destructive and negative impact on the environment and should be greatly discouraged.

PAPsuse tap water for domestic purposes, with Nyeri Water and Sewerage company
ensurirg access to alPAPs This greatly reduces time spent in search for water. The
average cost per month within Riamukurwe is Ksh 404.

6.7 ACcCEss TOHEALTH , RELIGION AND EDUCATION SERVICES
All Interviewed indicatedhey seekmedical attention outside of the tetent but
within the same sub county. This is largely in reference to the County
government/municipalityun health centre. e
most visits are triggered by flu and the comm
cold.

8% 13%

Figure 6-11 Common ailments
= Malaria = Flu/Cough = Headache

N

illage or settlement, while
the settlement. The rest

80% of the settlement go to a religious institution
the nearest public primary school according,to 679
i.e. 33% indicate this school is Wih the villa

6.8 WASTE DISPOSAL
Proper waste disposal is essential sehotd®and public health. 79%P@#{Rke
use a compost pit to dispose off @@mest te including paper and organic waste. The
rest i.e. 21% indicated they ctiyaburn wasite outright contravention of solid
waste management regulati

All interviewed iReicate
the cases is priv

g a pitflatrine to dispose human waste. This in 96% of
PIAP indicated sharing a facility with the

neighbours, wit s
: Y B D SUPPORTNETWORKS
i as rks are crucial support systems socially as well as for
[ t least 58% of those interviewed are members of some form of
i e sociation or organisatiormoAg these, 73% are members of a
C p,Wwhile the rest are members of atsdlf group. The range of benefits
these forms of organisation range socialsupport e.g. for widows and
rce of savings (e.g. through merry gmd) financial assistance in

funerals and weddings, source of credit facilities for productive use e.g. buying seeds,
medical healthcarsupport, suppomrgriculture, medical bill and rent bills etc.
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7. MITIGATION AND COMPE NSATION

This section of th report identifies the categories of the PAPs eligible for resettlement
during the planning and surveying exercise, and the type of entitlements that apply to
them. The World Bank Operational Policy 4.12 on involuntary resettlement specifically
offersa more comprehensive eligibility criteridor compensation, and for determining
assets value i.e.

a. Those who have formal legal rights to land (including customary and traditional
rights recognized under the laws of the country);

b. Those who do not have formalgal rights to land at the time the census begins
but have a claim to such land or assets, provided that such claigns are recognized
under the laws of the country or become recognized through a pgocess identified
in the resettlement plan; and

c. Those who havao recognizable legal right or claim to t
occupying

In this case, all PAPs in Riamukurwe fall under a8pi me having
titles as at the time of thkRAP, KISIP consider
squatters fothe purposes of thiBRAP. This is la ARAP isbeing
undertaken in retrospe d as at the
occupants had titles. The current titles are lly an me of the KISIP process.

OP 4.12, andthe Resettlement Policy.
therefore been applied in defini
mitigation and compensation
facilitation for lost assetat re
and resettlement assistancé&{for lo
adoptedherein containagdgitio s and assistance for vulnerable affected
persons. All PA : to a combination of compensation measures
and resettlement aS8istal pending on the nature and scope of impact.

From the cens '
facilitation:

a.ggtru
b

rk which is OP 4.12 compliant have
paratively higher standaod

red to national laws This requires

both titled and 4titled landholders

e and livelihoods. Furthestinbples

o will loss geor the whole of their structures due to

ts and roadyleave alignmentThese are yet to move their

in the demarcated and beaconed plots.

ers lost part or the whole of their structures due to boundary

and road expansion. These have already moved and reconstructed

res in the allocated plots within the settlement. PAPs whose livelihood

)e affected by the proposed demolition of structures, due to proposed road
expansion.

c. Vulnerable PAPswithin the settlementi.e. elderly widows, chronically ill,
female household hegdas identified by the census will be provided with
appropriate assistance by the project.

7.1 PRINCIPLES TO GUIDE PAYMENT OF FACILITATION FOR LOST ASSETS
According to the RPRhe following principles will guide payment of compensation for
lost assets:

1 For those who have not yet moved their structures, compensation/facilitation

shall be paid prior toampact For those who have moved their structures,
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compensation is in retrosge with respect to the extent to which the moved
asset can be reconstructed;

1 Compensation shall be extended to all PAPs irrespective of tenure status; in this
case, the tenure status is not a consideration for entitlements given all PAPs
were squattersast t i me of KISIP’s entry into

1 Compensation will be at replacement cost meaning that replacement of assets
with an amount sufficient to cover full cost of lost assets and related transaction
costs;

1 Compensation for structures shall inclutle full cost of materials and labour
required for reconstructing a building of similar surface and standing. In other
words, the affected person must be able to have their structure rebuilt in a

the titles are provided to all the beneficiariegnan
within Riamukurweinformal settlement?

7.2 CONDITIONS OF ELIGIBILITY FOR CO TION

7.2.1 Cut-off Date
The practical Cubff Date for imple
census of affected people and efésl
Assets established after this gate
as the cubff date for eI|g|b|I|t nd no
after the cubff
including PAPs h
meetings held on

ntagion o RAP is the date at which the
mmencedthat is 26 January 2018.
e‘eligible for compensation. This date serves
rrivals in the project area or assets created
compensation after this date. All stakeholders
m f the-afftdate and its implications during the
ary.

7.2.2
Asse§ incl g , fences, treesaog fields, which were surveyed in the
Prol he CuDff Date are eligible for compensation. This also

ects on livelihood e.g. the shop owner likely to face impacts dues
ness once the shopdserented is affected. People residing in the
rea by the CuDff Date are eligible for compensationesvif they

In addition tothe above entitlementpersonsvho are found in difficult situations and
at a greater risk of impoverishment including but not limited to the elderly
widows/widowers, chronically ill, female household headsdentified in the census
will require specih allowance for vulnerability to enable them cope with the
displacement caused by the projddtis includesa number of measures:

2 The 14 remaining titles will be issued concurrent with the implementation of this ARAP.
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1 Provision of cash support for the first three months as rental expenses where
main dwelling unit is affected.

1 Additional cab supportof Kes2000month for the first three months for all
vulnerable in line with RFP.

1 Enlisting of the elderly through the County government of Nyeri Ministry of
Gerder, Social Services and Sports)ptogrammesuch aghe unconditional
cash trangr programme thatincludelnua Jamii70 years and above, and the
Older Persons Cash transfers (OP@fggramms run by the government of
Kenya Ministry of Gender, Social Services and Sports.

1 Engagement of the SEC in assisting the vulnerable persorsdase by case
basis) relocate or organise for rebuilding of structures, and, movement. Co
supervision, verification and quality control in such cases be done in
collaboration with County government including County Ki . The cases
will be identified during verification of the asset registe cases the
SEC in consultation with the PAP will assist source f build the
structures and ensure these have built the struc PARyfacilitates
the artisans for work undaken.

7.3ENTITLEMENT MATRIX

Table7-1 Proposed Entitlement Matrix

NO | TYPE OF | PAP ENTITLEMENTS
LOSS CATEGORY

A. Loss of structures

1. | Partial loss| Squattet® CO ation at replacement eogtout
but residual

viable it CC equivalent to 25% of the compensation

2. | Fully r ative accommodation where possible, or
affected/part
affected an
remaining
structure

depreciation

One time shifting allowance ®§Shs2500 where main

) dwelling unit is affected.

‘orm 1 Housing allowance for 2 months, where main dwelling
unit is affected.

1 Right to salvage materials.

9 Additional cash suppofor the first three months as rente
expenses for vulnerable groypghere main dwelling unit
is affected.

Tenant/ 9 Housing allowance for two month equivalent rental valu
Lease Holder

1 A onetime shifting allowance of$t 290

B. Loss of trees and crap

1 Right to harvest seasonal fruits

1 The annual market value of trees for the previou
years is deemed appropriate as tree compensati

C. Loss of Income/Livelihood

ByL{Lt O2ya&aARSNHE (KAa&a aSdiidtSYSyid lFa walidad iiSNARQ | & h§2YLISyal dAazy
did not have titles. The titles that some hold svéacilitated by KISIP thus the settlement does not qualify for owners
with/without titles part of the entitlement matrix.
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1.[ Loss of 1 Subsistence allowance equivalent to 2 months rental
rental income
income

2.| Loss of | Owners 1 Cash grant equivalent torfionth average incomalB: 1-
income from month average income is income lost due to shifting ¢
business business to a new location, amegestablishing

D. Suppat to vulnerable groups (Eerly, female househal headsetc)

9 Additional cash support of Kshs 2000/month for the f
three months.

i Assistance on a case by case basis in rebuilding
movement of structures.

1 Enlisting inother programmesun by the cou

transfer progra
government ' s

E. Unidentified Impacts
Mitigation measures will be proposed W based

o

P
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8. GRIEVANCE REDRESS MECHANISM

8.1 RATIONALE AND PURPOSE OFGRIEVANCE REDRESSMECHANISM
Involuntary displacement and resettlement is prone to grievances, which if not handled
swiftly can delay the successful completioh the titling process. TheARAP
implementation process therefore provides opportunities for the PAPs to air and
articulate their complaints and grievances, and seek to have these resolved amicably,
and in the shortest time possible. This means of grevaddress has to be:
1 Formalized: the mechanism needs to be formally essaield and well known,
and notad hoc. It needsules for addressing grievancesplds regular
meetings/deliberations on specific amdll-known days to discuss the issues
and docurant these through minutes.
1 Simple and easily accessible to the PAPie procedures a
nave to be easily understandable, and within the reac
1 Fair:al | compl aints have t
member shdd act independent of any external i
are acceptable to all. The grievance re d aim to ensure
concerned parties can air their views an ar of reprimand;
1 Cost free: PAPs should not incur sts to 2t me€hanisms for
lodging and addressing complaints
1 Timely and Efficient: Resolutions
possible to ensure these do not lead sngthy suits that are time wasting. It is
thus advisable that lengthadmiBistrai

i Effective: decisions reache decisive, clear and where applicable,
corrective.

9 Participatory: Shoul

a wide range of affec

Ideally, such a

relationships betw

the PAR, but als@at

implementation {@r a lo

open @d a to th

affected aggrieved gartthus reaching
luding the vulnerable

nt process that seeks to rebuild and maintain
rties and the project will be beneficial not only to
ince it will avoid delays that can derail the project
0d. Legal means for dispute resolution however remain
Ps, if and when the need arises.

e

en any quesgncern, issues, complaint, dissatisfaction or sense
irness felt by a persenin this respect a PAP or his/her
connection with his/her compensation entitlementsA RAd

several reasons:

1 Valuation and resultant compensation is perceived as unfair and/or
discriminatory, thus rejected by the PAP i.e. contested valuation of assets and
land;

9 Errors are committed in recordj of PAPs details concerning property and
valuation;

1 The PAPs names, their assets or even community owned assets are omitted from

the list of PAPs;

Ownership of valued assets/property is contested or disputed,;

Title documents issued have errors e.g. wrongisspelt names, incorrect 1D

Numbers

= =

42



1 Family disagreements or complications arising due lack of clarity of whom is
to transact on behalf of the family;

1 Disagreements on modes of payment e.g. whether cash or in kind; and

1 Changes in estate administratimnaffected properties causing delays.

8.2 GRIEVANCE STRUCTURE
This ARAP adopts a threetier grievance mechanismat the community,RAP
Implementation Committeeand resolution through courts of law. It is desirable to
resolve all the grievances at the commtutevel to the greatestxtent possible. To
achieve this, theommunity or settlement level grievance mechanism naustddible
and generally acceptetdhe grievance redress mechanisms will aim to solve disputes
at the earliest possible time in the net&t of all parties concerned.

8.2.1 Settlement Grievance Redress Committee

bers who are not
jn a transparent
e women, men, and
administrator to form a

of two members from SEC, and three other res
PAPs. The three committee members will be el
manner, with possible cditates including a repr
vulnerable. This will be enjoined by the area chie
seveAamember team.

It is important to note that currently, the tary currently receives all grievances.
He will be incorporated into the R nce@formally constituted at ARAP
implementation stage.

8.2.2 RAP Implementation
The second level of grievafice
Committee (RIC), who all
community grie
responsible for mo
the implementatj
County govern

will involve the RAP Implementation
evance reports famed to it from the

d make a determination. This will also be
intsandling performance at lower levedénce

joint responsibility between the Minisapd the

ittee will have joint membeshiper RPF:

mponent 3
)nmental and social safeguard specialist

unity Development specialist

3 membergrom Component 2 Surveyor, land administrator and valuer
Engineer

KISIP Finance Officer

T
T
1
1
1

From the County
1 County KISIP Coordinator who will be the chairman,
Community Development Officer
Head of Component 3Engineer
County Surveyor
County Physical Ptaner

T
T
il
il
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1 County Environmental Officer

1 Representative from enforcement department

1 Town Administrator
The members of parliament and members of the County Assembly (MCASs) may be co
opted as exfficio members.
Nyeri County Government will provide the secretafaatthe committee.

8.2.3 Law Courts
If complainants are not satisfied by the decision of the RICs, they can seek redress from
the High court. During sensitization on the grievance redress mechanism, prior to
compensation, PAPs will be informed of this option antified that it is not cost free
but rather the costs should be met by the individual complainants@unless the court
dictates otherwise.

8.3 GRIEVANCE PROCEDURES

ying, referencing,
registering, and filing all grievanceBhis is cru ntinuity as he does so
currently.

He will listen to the complainant

not speak or write English)

necessary (e.g. if complainant does
ist W filling tlyeievance form. Both the
complainant and secretary the , after the complainant verifies the
accuracy. ldeally, a grievance e lodged orally or in written form and in
the language they ar in.“The secretary then tranbklategd an
English form.

ssingSincevarious types of grievances or complains will
not all will be handled by the SGRE secretary will categorize
mments, suggestions, or queries; (b) complaints related to already
tittes and titling; (c) complaints refag to compensation and valuation
ssign priority, and route appropriate grievancdset&GRC.

@btee.g. (a) above may only require a clarification or a simple explanation,
while (b) are noted and forwarded to KISIP county coordinator for onward
forwarding to KISIP national office for action, and (c) will be forwarded to the
SGRC for actia.

In each the action required is written down in the grievance registry.

3. Acknowledgment and Followup: The GRM through the chairman
acknowledges the receipt of the complaint through communication with the
complainant and informs them of the next cowsaction which depends on
the categorization of the complaint (as indicated in previous section). For (c)
cases, the time duration (15 days) for resolution of the grievance will also be
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communicated to the complainant, as well as being informed thatl necgive
periodic updates on the status of their grievances.

4. Verification, investigation, and Action: The SGRC will then hold a meeting
on the grievance and work in consultation with the aggrieved person. In this
step, they will also gather informatiam the grievance and decide on the
corrective action within 15 days. The proposed action will be lodged in the
register.

5. Provide Feedback: The GRM will inform the complainant through a
meeting, followed by a summarised written communication of thisidecand
resolution- of theresults of ivestigations and the actions propoSed.

agreement is developed, detailing the timemf
corrective action as well as responsibl

acceptance is also lodged in the log,
lodged after verification that recommen
SGRC, or concerned party.
1 The aggrieved party rejects the pra corrective: The default position is that
case/matter is referred to the
following procedures similar,a ove

> ver, if the SGRC is able to review
affected party, and reach a satisfactory
. i.e. appeal mechanisms at the SGRC
the case to RIC.

8.4MONITO
At both, SGRC
and actions take
SGR(’spe ically,

ANCE RESOLUTION

progress monitoring of grievances filed status
mendations/resolution will be constantly undertaken. The
onitor and track grievancassessing the extent to which

ade to resolve thamd submit (monthly) grievances@ution
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Referral to RIC

Closure ‘ Verification ‘ Corrective Agreement
Action

Figure 8-1 Grievance Redress Process Flow

OMMITTEES
training e.g. on best practices in

and evaluatas provided for in the
ommittee members will also need to be
t sysiatiined in the ARAP as adopted from

e Committee members will also need to be built
ication, conflict information analysis and conflict
e land legislation.

8.5 CAPACITY BUILDING OF THE VA
Conmmittees such as the S i
resettlement, ggevance redr
implementation schedulg
oriented to the dlievan
the RPF. The capagiti
around issues
resolution as pravided

providedsufficient budgets to coveheir operation and
of functiondHowever, these will not be compensated but serve on
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9. IMPLEMENTATION OF TH E ARAP
The primary responsibility for thienmplementation of thi\RAP remains with KISIP, under the
State Department ¢lousing, Ministry of Lands, Housing and Urban Development (MoLH&UD).
In this capacity, the Principal Secretary MoLH&UD has overall oversight over the KISIP National
team. It is also the responsibility of this ministry to source from Treasury the quirds to
implement thisARAP.

9.1ARAP INSTITUTIONAL ARRANGEMENTS

KISIP interventions, KISIP, under the Ministry of Lands, Housing
(MoLH&U D) will interface with other sector ministries, agencie
policies relating to the project, and necessary for the successfukbi
1. Ministry of Finance- National Treasury: On issties pert
smooth flow of financing to implement tARAP Sas the co 0
and resettlement will be financed from the count
overall cost othe subproject.
2. Ministry of Lands and Physical Plannin
There are pending titles as only par

highlighted in the public participati ha
corrected to reflect the right namesy| mb

ardsYand displacement
part fugalmigbe included as part of

dles land tenure matters and issues titles.
ttlement received titles. In addition, and as
e titles (already issued) need to be
etc.

9.11 RAP Implementation
Towards managing |mplementat|
committee known a
Since the implementa
governments, the Com

éy implementing institution will be amking
mittee (RIC), specifically set up for Nyeri County.
responsibility between the Ministry and the County

1 Develop th€"schedule for some of the actividgs target dates for the start and completion
of compensation payments, timetables for and the place of compensation payments;

1 Capacity buildARAPs committee.g. SGRC

9 Overall monitoring of théARAP implementation

1 Support on Verification of Names on &l already issued and those that will be issued
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9.1.2 Other Key institutions in ARAP Implementation

KISIP Project Implementation related Institutions
KISIP has set up institutions at three levels, which will also play a critical role iAR#AP
implementation:

1. A National Office: KISIP has set up a project coordination team (PCT) at the national level,
and headed by a project coordinator. This is responsible for overall program coordination
(including liaising with senior government officials and the Bank te&ig|P financial
management, procurement, monitoring and evaluation (M&E), and reporting. The PCT is
al so responsi bl e for managi
The PCT at the central level consists of a project coordinator, f
heading the four components outlined under Section 1.2 (ang
them). In particularfinancial managemenMonitoring and Evg

the RIG and in other capacities when called u
The Environmental and Social Safeguards T con
1 3 social safeguards experts,
1 A community development officer o als
incharge olGRM),
1 Environmeral expert,
A social safeguards e t alsQ doubles as the coordinator for the
team,
1 An M&E officer,
1 Avaluer,

oubles as the main person

)l
)l

2. County Offlce ThIS se ty Project Implementation Unit, specifically set up
rojentNyeri County. Its composition is a replica of
aison between the National Office and the Nyeri County

the national tea
Government. |

osesand use of compensation funds
li atlo of assets and PAPs before compensation
over the formation of the grievance redress committee
paeity building oARAPs conmittee
nitoring of ARAP activities
ay a crucial role in the verification exercise to identify titles issued and which
need to be rectified.

3. Settlement Level l.e. Settlement Executive Committee: This is anet8ber committee
set up aRiamukurweinformal settlement. It provides and entry into the settlement, and
leacs the participation of the community in the project. This settlement executive
committee with representation from women and vulnerable and marginalized groups (for
example, youth, elder)y played a key role in the development of the vision for the
settlement and preparation of settlement upgrading plans to realize it. It has been crucial
in theARAP study assisting in identification of PAPs, and in identifying grievances related
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to titles already issuedhe settlement executive committee role is crucial inARAP
process, and will assist in the formulation of the community grievance redress committee.

County Government of Nyeri

The county government of Nyeri’s role include

Preventimg further encroachments after the-ofitdate.

Development control

Ensure County Land Control Board safeguard interests of women in land related matters.
Be part of the RAP Implementation Committee.

Be part of grievance redress mechanism

Clearanceofstrct ur es i f -demoliphlaier ndtwenpe cbnfipensation
Delivery of other assistance to PAPs will be the responsibili t ernments under
the coordination of respective RICs.

= =4 4 -4 -8 _5_19

National Land Commission, Nyeri Office
These areasked with the management of GovernmeRi land on
transfer and issuance of title deeds to respective benefigiaries.
verification of titles exercise so that these can be correc

$%
S

of th&county government,
will play a critical role in the
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What

Figure 9-1 ARAP Sensitj

Why

Areas

] How

- Avert Disputes/conflicts and - Benefits of Title Deed - All Community

GBV - Types of Registrations beneficiaries | meetings

-Enhance/ saf egu| -Joint Registration of Titles - Spouses with

Land Rights - Regulation ofand transactions Joint

(mandatoryspousal consent) Ownership
- Relevant land relatedstitutions

- Allow PAPsto self-demolish, - Entitlements PAPS Community

salvage and rebuild affected - PAP register overnment of meetings

structures in time - Notice for selfdemo

- Ensure PAPs use compensatio [ rea Chief

for right purpose

- Ensure grievances are directed PAPS Community

towards the right institutions for meetings

timely resolution

- Avert conflicts and GBV over -RIC PAPS - Community

compensation -CGN meetings

- Ensure PAPs use funds for righ - Area Chief - Individuals/

purpose -SGRC Spouses
meetings

Guiding Principles
Clear and Opeimformation Sharing Learning & Modifying

gl |

mati

Sharing Process
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9.2ARAP IMPLE MENTATION PROCESSAND PROCEDURES
The ARAP implementation process

9.2.1 Approval of the ARAP
KISIP, and the World Bank will approve therRAP.

9.2.2 Verification
Two verification exercise@@s indicated in the implementation schedul#)be undertaken at the
settement level and targeting two different categories of settlement members:

. all beneficiaries of
blic participation

1. The first is a verification exercise targeted at the whole settlement
the planning and survey exercise. This will, as indicated b

rights t@kmeficiaries
egister the land in both names

build the capacity of women in the settlement to
who have not received their titles, and would like
of the spouses will be encouraged and to.

It will also cover broader issues su S ession processes, as the public participation
indicated a dearth of knowledge the unity on such matters.

2. A second verification andalid ill be undertaken by the RIC to ensure the
PAP register is inclusive and all assets. This will also include collecting
further deails on the PAPs§uch a: nt details. Prior to this, however, a sensitisation
exercise will be under, he PAPs on the importance of using the facilitation
payments for thginte uding ramifications of misuse e.g. thedtacotimty
government will to later demolish structures already compensated but not

moved after e 3d), as well as gender concerns swedda® avoid Gender

based violen gement of compensation monegd to ensure usef

uld be a joint family decision, and need to open joint accounts.

j oi nt accounts wil/| be pursued

household decisions related to facilitation is enhanced

9.2.3 Disclosure
Meetings will be organized at settlement lesed coordinated by the KISRRAP implementation
Committee during whicha summary of the main findings and recommendations, entitlements,
and PAP register will be presented to the commuiiitys includes ensuring a translated version
of the Executive sumary is availed at the settlement. In addition, and in line with past practice
(during planning and survey, ARAP meeting), the RIC in collaboration with the SEC will ensure
that disclosure meetings are held in a language understandable to all PAPs.
Stakdnolders in this process will include the county government, the National Land Commission
who have been part of the planning process, among other relevant stakeholders.
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In addition, the ARAP will be made available on the Ministry of Transport, Infrastejdtdausing
and Urban Devel opment website and the World
be made available to the SEC, Grievance Committees, and the County offices

9.24 Payment of Facilitation
Payment of compensation and other assistance withplEemented by the RARvIplementation
Committees (RICs)Once the PAP registesvalidated by the RIC, the appropriate assistance will
be given to the PAPs promptly and notices issued for relocation. The date, time and place for
payments will be made kiam to the PAPs in good time, but prior to any displacement.

A PAP who accepts the facilitation as outlined in fiBAP will be required to gign to that affect.
The notice period will be 3 months, after which failure for-gelnolition by PAPs can trigy
clearance of the road reserves by the County Government relevant de

9.3BUDGET AND COSTS

VN

This information has been redacted for confidentiality and to protect privacy

9.4IMPLEMENTATION SCHEDULE V
Table 9.2 summarises teehedule for implementatiaf th AP. Implementation should begin

within 60 days of approval of the ARAP

N
N
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Table9-1 ARAP Implementation Schedule

Period in Months
TASK NAME Actor Implementation to begin within 60 days
of Appr oval of ARAP
6 7
1. | Approval of ARAP World Bank
2 Verification of list of beneficiaries and titles Issued to allow { KISIP, NLC
" | correction oferrors CGN, SEC
3 Sensitization on Title Registratioand managemen(iincluding | KISIP, Chief F
" | succession
4. | Validation of asset register
5. | Disclosure ofApprovedARAP
6 Formation and capacity building of Grievance managen
" | committees
7. | Sensitization of Community on Grievance Redress Mechanisi
8. | Grievance Redress
Sensitization of PAPs on bank accounts and use of Gg
9. | funds including joint spousal magement of cashGB
facilitation Funds as well as titles
10. | Payment of compensation KISIP, RIC
11 Issuance of notice for setfemolitionof co n h{ RIC, Nyeri County
" | are yet to move
. Ministry of Lands
4
12. | Issuame of titled NLC
13. | Self-Demolition PAPs, SEC
14 Demolition of any een demolished ¢ Nyeri County
" | expiry of the notice
N I KISIP
15. | Monitoring activities MoTIH&UD

“Indicated as a continuous process to allow for resolution of grievances on titling if any arises.
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10.MONITORING A ND EVALUATION
Monitoring refers to routine and systematic collection of data relating to pexgéeities and
performance. In this manner, it provides regular feedback and early indications of progress, or lack
of progress. Monitoring informs on wheth@pject activities and outputs are going on as planned,
and thus points to the likelihood of whether the objectives will be met or not. It provides
opportunities to feed back into the project process, and effect changes where necessary. Evaluation
on the oher hand focuses on the performance of a project versus intended objectives. It asks the
principal question; is the projeptoducing the anticipated impact or outcomes?
In this case, Monitoring and Evaluation (M&E) will enable KISIP asses
effectiveness of the implementatiofithe resettlement and compensatio
and the resultant outcomes and impacts. Its specific objectives will

eall siccess,
es and measures,

progress of disbursement of facilitation/co
consultation etc.

To check if timelines and schedule of eventsa
To assess IARAP actions, compensation an

= =

1 To provide feedback oARAP implement
early as possible to allow timely adju
To assess the level of PAPs stctiofMiith

E

ation measures have helped the people
restoring their lost incomes and in
dards;

who sought cash comp
sustaining/improving pr@r

e PCT of KISIEhus theneed to ensure the exercises
ailable more so for internal monitoring, as well as setting
o exercise. These functibihawever be exercised in

The final responsibilit
are well funded and a
up the right procedur
collaboration with ot
Riamukurwe.

®

UATION PROCESYMETHODOLOGY
en at two levels: internally and externally, witbcus on the three
/components of a monitoring plan i.e. be performance monitoring, impact

the monitoring§Party will recognize success. These also should balance between quantitative and
gualitative indicatorsTheseinclude(andguidedby questionsn Table10.1):

1 Output/processndicators: Thesewill measureproject processes or activitiebhey will
monitor the number and types of activities undertaken, or what is often called deliverables.
Outcomendicators:Thesewill measurgroject outcomes or medium impacts of a project.
Impact indicators:Are indicators that measure theng-term impacts of a project or
interventions.

1
1
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Table10-1: Key performance questions to guide monitoring and evaluation

Level in Key Performance Questims
result chain
Inputs

1 Are resources being used efficiently? TAI

1 What interventions and resources are needed?

Activities 1 Have planned activities been completed on time and with| { Performance

the budget? Monitoring
What are we doing? Are we doing it right? 1 Completion Audit
What unplanned activitidsave been completed?

What factors are affecting (in an enabling or disabling
manner) the implementation of activities?

What direct tangible outputs has the project delivered?
Are we implementing the pject/interventions as planned?

=A =a =4

Outputs

=A =

Purpose/ 1 What changes have occurred as a result of the outputs.

objectives what extent are these likely to contribute towards
purpose and desired impact?

1 Has the praggct achieved the changes fo

realistically be held accountable?

Are interventions working or making a di

= =

descriptionsaand work plans?
1 To what extent and in what
its activities or manner of w
coming out of its reflecti
Goal/ 1 To what extent hath 1 Impact Monitoring
long-term term goals? Why @i wi 7 9 Completion Audit
objective 1 What unanticipalgd posit ative consequences di
i hy did they arise?
diondBFederation of Red Cross and Red Crescent

Source: Global Fund %2009)
Societies (2007)

10.2INTERNA
The performanc

ORIN OCESS

f tARAP implementation process will be assessed internally by
roject coordinator will designate a monitorafficer among the
be principally responsible for reporting to both the PCT and RIC on the
plementation.

ance monitoring: Will allow KISIP to measure physical progress against
milestones established in tAKRAP. Ideally,performance monitoring of th®RAP should

be integrated into the overall project management to ensuréABRAP activities are
synchronized with all project implementation activities, and that performance miagito
becomes a continuous process that relies on existing processes of collecting data to the
extent possible, rather than scheduling of the exercise as a separate event. This means the
monitoring officer can (after every major activity) update M&E database.

Monitoring indicators are indicated in Table below.
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Table10-2 Monitoring (Performance) Indicators

Compensation payments | 9 Number of PAPs promptly paid disaggrezmhby gender

PAPs 1 Number of PAPs not paid promptly and reasons

9 Amounts of money paid to PAPs

Restoration of livelihoods an| § Number of PAPs with restored asseisaggregated asset type

assets 9 Number of PAPs without restored assets
9 Number of PAPs with livelihod levels restored (based on sebaseline
survey)
9 Number of PAPS with and without restored livelihood egterprises.
Assistance to Vulnerable 9 Number of vulnerable PAPs assisted

1 Type of assistance provided to vulnerable PAPs

9 Number of vulnerable PAPs nassisted and rea

1 Number of vulnerable PAPs resettled

Community participation an|  Number of local consultative meetings h

public engagement 1 Number of County and NationalGgver d ged/briéfed ab
ARAP

1 Number of PAP consultative

Grievance management ‘ es registered/received

d in time but completed

jevances not resolved

tion of grievances disegggated by the variou
ress mechanism/institutions and disaggregat
ances.

Training  and ity ber of trainings held disaggregated by target group/institutions and i

Building g, Per and type of participants disgegated by gender

libemes discussed in various trainings

1 Type of information disclosed to PAPs during each meeting

9 Accessibility of theARAP document at the local level

1 Accessibility of theARAP document on the Ministr’ s websi t e
Bank’s I nfo shop

9 Awareness oMRAP/Entitlement information

1 Number of people seeking information on displacement and compensatic

Process Management 9 Number of proposed institutions formed, or better alternatives

1 Number of census andseg verification/quantification procedures in place

9 Number of coordination meetings between various stakeholders.

2. Impact Monitoring: will involve gauging theeffectiveness of theARAP and its
implementation in meeting the needs of the affected popnlegicassesses the satisfaction
of affected people with resettlement initiatives and, thus, the adequacy of those initiatives.
Its focus is largely on the effects of resettlement or facilitation. Impact monitoring will also

56



use available avenues to cotletata. Semstructured interviewsvith a sample of the
PAP/Is, livelihood observatiorand Key Informant Interviews (KlIs) which enable a more
in-depth process of inquiry among selected participants and other stakeholders, can be
integrated into normal pyect activities and meetings.

Here the indicators can include:

1 Payment of compensation including its levels and timing.

1 Perception of PAPs on adequacy of facilitation

1 Adequacy of training and other developmental inputs e.g. Pefgeption of PAPs on
usefuness and timing of trainings and issues discussed.

1 Land tenure related dynamics e.g. development of settle d by land tenure
process, leanges in land values and plot ownership

1 Rehabilitation of vulnerable groups

1 Enterprise relocation, compernisat and its adeq
The monitoring officer will produce monthly perfoffhance d quarterly Impact
monitoring reports for review by the RIC and PCT! he reports to make
decisions where adjustments are needed to ensubdiA tation process achieves the
desired results, and on time. He or she will worlwith otheyi utions e.g. the GRC committee
in tracking progress of the grievances, KISIP fin ffice in tracking disbursement of facilitation
etc. This makes propelocumentation of all c in RBAP implementation essential to

the success of the M&E function.

The baseline chapter/data and assetgeqi serve as the basis for monitoring and evaluation.
10.3EXTERNAL EVALUATION

An external evaluation wilhelg et“a@ccountability and transparency thresholds. This

therefore needs tmv independent M&E specialist (individual or firm) for

purposes of evaluating d resettlement activities, and verification if undertaken
according to the RAP

External evaluato
about the fesettl@men

ndterview PAPs, to ascertain their knowledge and concerns
ocegss, their entittements, and the rehabilitation measures. It will also
' of PAPs.

:include:

(of staff numbers/skills/knowledge levels; equipment and facilities) at RIC,

Legislative compliance with national and World Bank standards

Outputs of the M&E, compensation payments, community engagemgoiting,

grievance processes as indicators of effectiveness and adequacy

9 Collaboration and coordination adequacy within and between the various committees,
and other stakeholders e.g. with NLC, county government

1 Livelihood changes among PARscluding poduction systems and the standard of

living and welfare
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10.4ARAP COMPLETION AUDIT
This will assess theutcome of thARAP complies with the commitment of this report, and to the
extent which the efforts to restore the living standards of the affected poputeave been
properly conceived and executed. It verifies if all commitments were delivered, and whether
mitigation measures had the desired effect i.e. were the livelihood and living standards been
restored or enhanced.
This also documents the lessdéewrnt for feeding into implementation of othdRAPS, and future
projects.
The Completion Audit will have the following specific objectives:

(i) General assessment of the implementation ofARAP against t

methods set forth in th&RAP,

(i) Assessment of compliance of implementation with law i and safeguard
policies;

(i)  Assessment of the fairness, adequacy and pr,
resettlement procedures as implemented,;

(iv) Evaluation of the impact of the compensati@n andt ogratw on livelihood
restoration, measured through incomes and€gtandar iving, with an emphasis on
t he “ n-off ifwai lbedeeo f f ” e g Ui ment ; and

(v) Identification of potential corrective S necessary to mitigate the negative
impacs of the program, if any, 0 its positive impacts.

objectives and

The Completion Audit will be based on“@loctments and materials generated by internal and
external monitoring. In addition, auditofs,will maketheir own assessments, surveys and interviews
in the field and with Projeefffecte@ Peop

P
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11. CONCLUSION AND COMMITMENTS
Nyeri County, and specifical\Riamukurwe Informal settlement is one of the beneficiary
settlements of KISIP. The activities tinis settlement specifically sought to prdeia framework
for the regularization and provision of secure land tenure and later infrastructure development in
the former colonial village. The Settlement, however had a plan approved Tb20(hot
implementedThis was therefore revised.

The placemat of beacons in April and May 2014, and the issuance of title documents by the
Ministry of Lands and Physical Planning in 2016 led to displacement impact for some persons, in
advance of the preparatipclearance and disclosure ARAP. Following a WorldBank Social
Audit in 2017, it was agreed on that ARAP should be undertaken in retrosfect
1 Identify PAPs who hapulled down their assets/structures and cog
boundaries of the allocated parcedsid in collaboration with 4k 04 Settlement
Executive Committee (SEC), reconstruct displacement impg
1 Identify PAPs who were yet to pull down the assets/properti
thePlanning and survey
The ARAP has identified a number of impacts relate
LPDP including loss of structures, loss of trees, impa
not result in completer localised displacement of any
have enough land to rebuildet affected structure, where t

hie settlement. Those affected also
[ to take place.

In addition, there are indications by the c and county Government of Nyeri that the
process of titling is long overdue for some
conclwsion. It is therefore recommende plementation process commences as
soon as possible

11.1COMMITMENTS
To ensure this ARAPJSs fully 4 IP commits to the following:

ected Persons accordingrtuvisions of thisARAP

1 KISIP will ens CEeS
during imp i is ARAP.

isSted This include issuing the remaining titles (Not yet Issued) to the
ries in accordance to the implementation schedule of this ARA

compenSatio funds by spouses.

1 KISIP will work with the County Government of Nyeri in ensuring the sustainability of the
project. The County will be part of the RIC in implementing this ARAP, part of the
grievance resolution mechanism, provide additional assistarfi@¥ewnecessary to
vulnerable PAPs in rebuilding their structures through the SEC, undertake development
control, Clearance of structures on road way leaves after the expiry -afesaifition

period as well as protecting the road reserves from future astorent by beneficiaries
and/or any other actors.
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KISIP will issue a minimum ofthreemontls selfdemolition noticeafter compensation is
issued to PAPs to enable them salvage their assets.
KISIP will undertake Monitoring and Evaluation of this ARAP dgriand after

implementation as outlined in this ARAP.

N
N
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ANNEXES

A. MINUTES OF VARIOUS MEETINGS

i.  County Government of Nyeri Planning Team Meeting
MINUTES OF RESETTLEMENT ACTION PLAN FOR NYERI COUNTY HELD WITH
THE COUNTY PLANNING TEAM AT NYERI COUNTY PLANNING OFFICES ON
25™ JANUARY 2018
ATTENDANCE: See attached list of attendants
AGENDA
1. Introduction

2. Purpose of meeting

3. Concerns from the county

4. Way forward

5. AOB Q

1. Introduction

The meeting stéed with a prayer from Mr Chege zmplanner e Nyeri County. Then followed
introductions from both the KISIP county, count ing department and KISIP Nairobi team.
Ms. Beatrice Kochvho isthe sittingchiefg@ffi , Housing, Physiddlnnng and
Urbanisation

Welcomedthe KISIP team to the Coupty.

Faith Birir from KISIP explained {ghat a would explain the reason for the visit, what
KISIP expected to achieve with
Mr JohnWafula expl
there has been a lot 0
However, this has no

late compared to the fedtthe
Particularl‘inzo > TheWor

onJan internal dismn and looking &ISIP processes,
)N “Social safeguard issues when it comes to infrastructure.
asein planning and survey, and this element has developed rather
ponents.
nk undertook a social audit in settlements under Lot I in Nyeri

Ps be undertaken. It was noted that the bank guidelines were
cationyfor instance. Despiteetfact that people had been displaced and moved

i@iCe purpose, there was need to go back and look at the process and those

be%elped in some way. Other findings were positive:
ed were satisfied with projeoutcomes

dpPercent noted engagements WitBIP or county,

1 No forced evictions noted

However, the lack of facilitation to relocate was of major concern to the Bank.

Dr Wairimu also noted that the visit was also partly meant for the county iweaalv emerging
issues irthese settlementgven their closer proximity to the settlements.
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Discussions and concerns from County
1 The exercise was long overdue and happening way too late given over 6 years since KISIP
interventions in these settlemestarted. There is therefore the possibility that some people

have sold and relocated.

1 Generally, there has been a lapse in information between KISIkhandunty.E.g.the
county is yet to receive the so mentioned audit report.

1 A number of seriousssues have emerged in the settlements. For instance, in Gatitu,
than half of the plots have been transferred, some legally some illegally. There were cases
of genuine lease that were igedrin the planning procedsyt plan did not recognisé.he
community members do not agree with the SEC, and has since di ned it. A number of
issues also emerged due to people taking advantage of the ingtransition during the
devolution process.

1 In Riamulurwe, some issues have been reported but
concerns that can easily be resolved.

1 There is need to exercise caution where mon
rise.

i Other ongoing programmes such as the presi

cannot tell the diffegnce between those and KIS

1 The main interests of the Community remaig titles AP complicates issues.

1 There was lack of documentation orttiu unty has retendered the waajority
of theLot 1 documentation is missi

1 Kihathg kihuyo andMuruguruhavegissugs b again are normal

3. Way Forward

1 The county noted they wege un a thus could only join the KISIP mission where
possible.

1 A question on facili ounpystaff when involved in KISIP assignments related to
consiltants was c e Tesponsibility of the consultants to facilitate them.

1 Itwas agreed wwould be fastracked to ensure the titling process is completed

as soon as po

®

The team the\ Xit meeting.
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COMMUNITY REP

EXECUTIVE COMMITTEE, OTHER
MEETING (RESETTLEMENT ACTION PLAN
RFUL NURSERY SCHOOL RIAMUKURWE ON

25™ JANUARY 2018
list of attendants

Riamukurwe Seg, Meeti
MINUTES OF

Introduction

The SEC Chairman Mr Joseph Gatonga welcomed&IB& team to Riamukurwe, terming it as
colonial village that has since changed given during the President Kibakier¢lgey received

allotment letters, and later when KISIP came in, some have received titles even as the rest of the
settlement awaits their titles. He then introduced the rest of the members from the settlementi.e. 3
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women and 10 men. He explained thespree of the 4 young men in the meetings as a deliberate
strategy by the SEC to ensure succession and
training and inducting the young men into leadership in the SEC.

2. Purpose of meeting

KISIP county coordiator Mr Moses Muriuki then introduced the County team that consisted of
Mr Chege, a planner. He thanked the SEC for arranging for a meeting on such short notice having
informed them only last Friday.

He explained that KISIP and the county wanted to pgkhe issues of Riam
it had stopped to ensure the title is the end product of every settleme
titing, there were some issues that needed to be addressed.

Mr Muriuki noted that there was a follow up meeting frdra World B
that some community members were impacted on by the pla
relocated and moved their structures, others had no is t
of those findings and issues timteded to be addresse
Faith Birir, KISIP liaison for Nyeri introduced the KIS en apologised for the fact
that the process of titing had stalled but now KISIP fast track this and address the
pending issues. She noted that althotige work t ted arotifid 2011 with some getting titles

in 2016, some community members still h eived their titles. The chairman of the SEC
noted that since the community had allotm ett thgy were not so worried of insecure of tenure
but would be happier with a title.

Mr Wafula — social safeguards from %S| ol@gised that the process had taken long, partly

rwe from where
er. However, before

y, an@while some had
ay of acting on some

because there were many settle h@ndled at the same time. He also noted that KISIP was
very concerned to address thalss Yai Bank so as to finalise this process.
Mr Stanley Nganga a'%ati ment valuer working with KISIP noted that his role was to

check who had relocate
costs. Hewould also v,

ed and where, and what that process entailed in terms of
ad not since moved.

Dr Winnie Wairimu- uards from KISIP highlighted that the team was also interested

in hearing fégcen efiis In the settlement, emerging disputes and their nature, also if there
existed 1

T h g Mr Duncan Gichuki respondedc
that a s had emerged. He noted that during the socioeconomic survey, the group

of the lanc s. However, for the 2 days they were around, it rained heavily and thus the
enumeration happened from the nursery school. The SEC noted this was bound to cause problems
and hoped for a validian process. However, when the names came from the municipal, there was
several types of divergence:

1 Names were wrongly spelt.

1 There were people from other settlements whose names were indicated in this settlement.
This they attributed to the fact thattbonsultant was working in several settlements at the
same time thus likely to result in confusion. In addition, they did not have a proper
validation process.
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i Titles had all names of members in a family indicated including names of small children.
Thiswas a recipe for conflicts between parents and children. Names collected in household
enumeration were all translated in titles (at this point a SEC member pointed to his child
in nursery who was indicated on his title)

1 There was difference of 14 namesvibeen KISIP list and the one on the ground done by
SEC. KISIP had 106 but local had 120.

1 Most public utilities were not indicated in the KISIP lists despite being enumerated (SEC
members produces enumeration cards for all public facilities includingeynsecondary,
public cemetery that they indicated was full so tended to reuse grages, markets). He noted
this was contentious since there had been previous attempts to grabseveral public utilities.

1 There were 4 people sharing a very small plot of lartdcbm ity ki part of the
cemetery and resettl ed S wasn’t

The secretary noted having noted all these and mor them with the
chief.
Dr Wairimu asked if anyone had lost land to which t ne on ground

had | and but KISITP"s 1|is pbeneficiaries ha

One other member also asked why they were receiving titles while other places people
were receiving free h i | e s daatedfrom gountyh e s e
government. Mr Muturi and Chege (planner county explained that the difference was the
settlement is in a municipality but since the presidential order, the county was willing

to relook at the issue of rates. Hardied tha rogrammes under the presidential programme

hatss different from KISIP.
ould the titles come to which Dr Wairimu noted
omplete the process and this is why KISIP came

The community also raised a congern o
it was proper to deakith the iss

today.

Dr Wairimu inquired on d moved. The SEC chair noted some had moved but others
could moveespeciall v d the community was willing to assist. Indses, these

had not ed nd were not capable of moving

construct dew Unit

of BAPs
Dr Wair r Wafula indicated they need assistance identifying the affected houses. The
SEC prod previous plan of 2007 showing all the 120 plots. They however noted some

disputes over€@me land e.g. between a church and the proposed administration policegsost.
thus agreed on that the settlement needed a GRM mechanism to deal with su¢h addémn,
continued sensitization of community e.g. no person should regeiggibourto move assets in
interboundary cases until after RAP implementation was key, as well as a verification exercise to
detect issues with titles already issued.

After about 30 minutes of attempts to locate on the map affpetessinsthe group agreed to do
transect walks throughout the whole settlement with SEC showing tié BPAPsthey were

aware of as having been affected. In the meeting, it was agreed on thaethise would identify
mainly structures affected by both roads as well as interboundary alignment. They would also point
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out dispute cases and explain the nature of the dispute. It was also agreed on that those affected by
movement of fences more soarntboundary was difficult to assess or remember since some years
had passed. However, the ones affected by the road would only be enumerated during the
infrastructure worksis many hedges were poorly maintained and missing in many sections

(The team thertook transect walks accompanied by the SEC and about 10 other community
members identifying the structures, type of house affected, taking down details of owner of parcel
for easier identification, cause of impact (road or interboundary). Only where @@rS@vner

or community could identify the beacon was picked up. The team identified 23 plots of land which
had structures affected in the categories of main house, latrines, cowsheds, kitchens and trees. In
the process of doing this, more community meralsame up with claims.fdersomglaimed impact

but could not show the beacon for KISIP, County and SEC to estab authenticity of the
lertbtiocate

the claimed beacgn

The following were identified:

Name of PAP Asset Affected Caus
Martha Wairimu Maina | House
Teresia Waitherero House Vulnerable (elderly)
\}éz:ggjl;a Nyambura House Vulnerable
Joram Mweru Ikua
Francis Maina Waimeri Deceased
Mary wambui Kiranya
Agnes Njoki Mwangi
Patrick Kinyua Theu Deceased
Interboundary (for
Lucy Wanjiru Mutiri first 4), then road
for 1 house

I road Deceased

House, Cowshed,

toilet Road

House Road

Avocado tree Road
Beatrice Waiffiu Kaigori| Avocado tree Road
Emma Wambui Mwang | House Interboundary
John Kangara Ndirangu | Kitchen Interboundary already demolished

and relocated house

E;T;s\fsohﬁ:)alcirjiy Ission Kitchen, Toilet Interboundary
Paul Mwangi Hiuhiu Toilet Interboundary
Lucy Murungi Wambugu | House Road
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Peter mwangi Wanjau House already demolished
and relocated house
Dabi theuri House_, loss of Road
rental income
Loss of income
Dabi Theuri's shop tenan| and business Road
facilities
Beatrice Wachero House Road

4. Way forward
After the trasect walk, KISIP, county and SEC met and agreed,t

The meeting ended at 4.20 pm with a word of prayer.

KISIP Nyeri County Coordinator, Mr MosesgMitugd”  ...............
KISIP Liaison Officer, Ms Faith Birir% ...............
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iii. PAP Meeting
MINUTES OF THE RESETTLEMENT ACTION PLAN AND CUT OFF DATE HELD
WITH PROJECT AFFECTED PERSONS OF RIAMUKURWE INFORMAL
SETTLEMENT ON 26 ™ JANUARY 2018 AT WONDERFUL NURSERY SCHOOL
RIAMUKURWE
ATTENDANCE: See attached list ofattendants
AGENDA
Introduction
Purpose of meeting
Identification of PAPs

Compensation/facilitation for relocation
Relocation and Notice
Questions/ Concerns on Titling Process Way forward Q

NoahkswnNE

AOB

1. Introduction

The meeting was called to order and opened &
community members to open by prayer. Thegoré
Chief.

The assistant Chief Mr John Thiongo a

hief at 2"80pm, and requested one of the
vas by an administrator from the office of the

of the session. He welcomed everyone to

the meetig, thanking them for arrivigg a otice despite the fact that most community
member s are Ccasgma I bourers, thus having to
reiterated that the national and cQunt ent have visited Riamukuenatile fastrack

the titling process thag had s encouraged the community members to ask the various
guestions they had ab S ell as the exercise that had started the previous day i.e.
identifying the project @iss as those whose structures were impacted on by

interboundary align
baseline survey t
The Settlefdent

Cammittee Mr Gitonga thepressed the concern that many of the

ed for many years for their titles. While some already had their titles,
d thus he would not take time but would let the meeting go on so the
ed on the issues which had delayed the titling process.
IP county coordinator noted the titling process had taken too long, have
hile some had received titles, others had not. He also noted that some people
hed houses indicated as falling on the road reserves. He noted the titling process
in Riamukurve had not been abandoned but faced some delays given that KISIP works in many
Counties. Despite the teething issues, the County and national gevenwere committed to
address pending issues so as to complete the process.
He noted that the World Bank insists on avoiding leaving people in worse situations. Similarly,
the government of Kenya despite its slow processes and bureaucracies had rienftirgpeople
of Riamukurwe and was keen on leaving the community better off.
Faith— KISIP liaison to Nyeri County introduced the KISIP team from Nairobi. She then thanked
the community for the assistance accorded to the team since the previousidentibfing
affected persons to the so@oonomic baseline survey.
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2. Purpose

Dr Winnie Wairimu— KISIP social safeguards consultant first started by thanking the community

for the unprecedented support they had showed the team. She noted the purposeecetitiy

was to inform the community the logic behind the identification that was undertaken the previous

day to the steps that would follow to ensure this process is brought to a completion that results in
titling, including facilitation to enable relotan, how vulnerable groups would be assisted, notices

for relocation and setting of a cut off.

Dr Wairimu reminded the community of the World Bank audit which revealgd a number of issues
including the fact that sonpersondad relocated their structuresthe absence'@f any assistance

and that this needed to be corr ed. The Ba
before people are required to move including enumerating those g ssing the extent of

3. ldentification of PAPs

She highlighted that as the SEC had been asked to i
been interested in identifying those whose structur
including trees had been affected by boundarie
planned roads. She highlighted this was a cleal
that the beacons were clearly visible and [
impact was required to first show the beac

nity members, the team had
sidential, and busineds relate
ours as well as expansion of the
Bsimple process. Given the SEC had indicated
in 986 of the cases, anyone claiming

d, allotment letter, ID card and the team

to be fairly an easprocess.
However, in some cases, the str
SEC had verified that indeed su
to describe the type, r o thélvaluer Mng&ga

She noted that this mogi ] f new community members had come up indicating
previously demolishe t showing the SEC had done proper additiobidization
overnight.

4. Cor&e satio

id ngBwant to leave the comntyimvorse off, Dr Wairimu highlighted that

pmérby the county government in the future. The relocation would also
reduce/avoid €@nflicts between neighbours after the titling pracassomplete
She highlighted this assistance would be to two groups:
1 Those who had already moved to cover costs ofdleeation. Here many had indied
the re use of the same materials to rebuild the structure
1 Those who were yet to move, would also receive some facilitation to move their structures

She indicated this cannot be considered compensation per se.
She alsmoted that the SEC had previously indicated that a numbeerebnswere unable to
move due to a sickly or very elderly household head. Here she noted that the SEC had previously
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indicated the willingness of the community to facilitate this movementfieyirng assistance
where such was needed and called upon.

After the completion of the RAP report, KISIP would bring the list of those affected and give a
copy to the SEC and county. They will then ask the affected to give out their bank account numbers
for the facilitation to be depositedh addition, due to the many problems noted on titles, a
verification exercise would be carried out, including allowing families who would want to add the
names of spouses on the titling document.

5. Notice and Relocation

t people move their
ver, between today

She highlighted that once the assistance was issued, it was important
structures i.e. the facilitation should be used for the intended purpose®
until the notice period, she warned the community members:

1 Not tomove their structures until when given notice to do s oun

1 Not to replace the existing structures with new gpes claimthg facilitation
for the new structures
1 Not to ask their neighbours to move their strugtures, e realfadad title since
these were yet to be facilitated to do so
Wairimu highlighted ucial that commu
of correction since all had been presentin t )
The County government would then give- h sly'for theoowriers ef the structures to
move. After the lapse of the notice perio@iyth yaould be within law to demolish or relocate
any structure that still lay on a boun , h amdwroh &road reserve.

6. Cut-off

Winnie noted that af
facilitation to move, gl
identification of these

Once the process was comp

he'™2day of 2018, no other person would be considered for
~ d had gone around and the SEC had enabled the

, and relocatone, one would receive their title.

7. Re a g tWi o the teambs presentations
an asil where the main beneficiawas deceased and the family was in no
ession, would KISIP consider changing the titles. Mr Muturi indicated
s clear, if a title had already been issued, succession was the only process
he name on it. If no title had been issued yet, KISIP can address that if all
documents are provided. Where titles had been issued alreatligftiredcated
he would write for the concerned families to take to court.
b) A Mr Charles Maina kanyori asked since the church already had a title but the LPDP shows
that the administration arftealthcentre was been proposed on a section of this land, how
did this happen. Mr Mutiru explained that KISIP did not do a new plan but was using an
existing one..a 2007 one which showed the |
was a title, KISIP does not deal with such disputes. Only the National Land Csionmis
(currently occupying the for mer provincia
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d)

9)

h)

adjudicate in such cases. Even if the land was still public as some claim, still NLC will be
involved, engaging the community on what they want to do with the land.

A neighbour to Beatrice Wangari Kachohi indicated the beacon fell in her house but she
was not around or in this meeting. The group agreed that the team would check this out if
the neighbour would seek her consent to allow the team into the compound after thi
meeting (NB this did happen and the valuer was able to assess the impact).

A man noted that his allotment letter did not have/carry his ID number or right name. Mr
Muturi and Dr Wairimu notes that they had heard of such many cases including where
children were indicated on titles. Faith indicated KISIP would orgagise for a verification
and validation exercise, and such errors addressed.

One man noted that the list of names produced by KISIP, g3
This was also highlighted as te bddressed through a verifi
A young man indicated ¢t he
a title deed. However, the spouse (their mo g 3 garried 'e. had a new
marriage certificate, and the deceased n ’
of their father’' s pr

t to someone else.

disturbed and lived on the stregisB;
indicated this was the commuyit
the community members to desi
has no powers to give any :
The SEC secretary Mr DuRcan Gi dicated some people were vaititigeir titles

in attempt to gorrect I on them. HE asked them to stop and this spoils the
document.
A member than
security of ten@ife an
Another ingicated it w

h team saying the titling process would be beneficial for
developments in the areas.

process they appreciated. The cost of even getting a title was
h as stamp duty, yet KISIP had undertaken it on the behalf of the

ing off all fees, and making it a free process

Cases of all family members including children, some as younegyaardolds appearing

on titles, alongside their parents

Cases of deh of a household head, after the issuance of allotment letter

Cases of individuals living in other settlements been indicated as owners of plots occupied
and owned by members of this settlement

Cases of where an affected structure was contested by fasniypers despite the deceased
father having divided and allocated property between the children
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She indicated since the SEC chair and secretary were already receiving so many of these reports,
including copies of the disputed document&hich showed the comunity trusted them, there

was no need to create a separate grievance system. She advised the two to continue receiving the
grievances in the meantime. The KISIP county coordinator would issue the two with a black book

in which to register all issues ré&dal to these titles for forwarding to the KISIP county coordinator.

KISIP would then come and train this committee on how to properly record these cases.

The meeting ended at 4.58pm with a word of prayer from a member of the SEC, after thanking
KISIP for what she saw as a process that would secure for her land she had never thought she
would ever own. In addition, she thanked the members of the community who had forgone their
wages for the 2 days (they are casual labourers) to see this process comdito an en

KISIP  Nyeri  CouNnty .......ocoiiiiiiiiiiiiiiiiie e
Coordinator, Mr Moses
Muturi

KISIP Liaison Officer, MS ......cooviiiiiiiiiieiin)

Faith Birir
KISIP Social Safeguards ..................... N
Winnie Wairimu &

.
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B. ASSETREGISTER

This information has been redacted for confidentiality and to protect privacy

C. SOCIOECONOMIC TOOLS

Household survey questionnaire

KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT (KISIP)

RAP SOCIO ECONOMIC BASELINE QUESTIONN

1. Background information and Identifier

>

Questionnaire/household
Serial No.

Enumerator Name

Sub County

Settlement

—|®moO

LR No

A | Nameof HH head:
B | HH Head ID No:
D | Gender of HH| 01-Male
head: 02-Female
F | Marital Status
H | HH Head Vulnerability CharacteriSii

. Not Vulnerable

. Aged/Elderly

. Chronic lliness
Widow

. Orphan

. Permanent Disal

Highest Education Leve

Primary Occupation/employment status
. Civil Servant

. Employee in private sector

. Casual Labourer

. Self employed

. Unemployed/not economically active
. Student

. Too young to work

Ot her (specify)

O~NOO U, WNPRE

g|o N o U A wWwN PR

ement but within same sub cou
ement but within same county
county

3. Household Demographics/profile Other Houselhold members

Name

Gender | Age | Relationto HH Marital Highest Level| Economica| Any
Status of education lly Active? | vulnerability
1. Male 1.Partner/spouse
2. Femal 2.Son/Daughter 1.Married 1. No school 1.Chonically
e 3.Spouse of Monogamou| 2. Primary 1.Yes ill
son/daughter S 3. Secodary 2.No 2. Elderly
4.Grandchild 2.Married 4.College/ 3. Disability
5.Father/ mother | Polygamous | Diploma
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6.Brother/sister 3.Single 5. Vocational
7.Nephew/niece | 4.Widow/ 6. Degree
8.Father/ mother | Widower 7. Post graduat

in-law 6.Separated/| 8. Adult
9.Brother/ sister Divorced Education
in-law 8. Other| (gumbary
10. Grandfath | Specify....... 9. Other
er/ mother | ... specify............

11. Nonrelative | | ...
12. Other (specify

4. LIVELIHOOD

A. Primary source of
Livelihood and income

family

. Average household D. Apart from HH, is
income per month in (Kshs) there any member of
the household who
also brings in some
income every month?

Government Job
Private Sector Jo
Casual @pour
Agriculture

1. Yes (specify
: whom and how muctk
Business (specify) per month)
Remittances

Others (specify
..................... 2. No

Nk~ wDPE

5. LAND/HOUSE OWNERSHIP/STATUS

A. Indi cate which of the following applies to you (circle all that applies)
1. Plot owner
2. Structure Owner
3. Tenant
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B. What is the C. If owner D. If owner of E.If F. If tenant, | G. If H. In both
status of who is the structure, why tenant | why did tenant, cases, how
Structure/house| regqistered did you move , how you move what long have
you live? owner of here? much here (tck rental you lived

the property rent the 2 main agreemen| here?

1. Owner /house in 1.Domestic do ones)? t do you Years/mont

2. Tenant which you reasons you have? hs

3. Traditional use| live? 2.Economic pay 1.Rentis

4.Use with reasons per affordable | 1.Written

permission of theg 1. Wife 3. Landlessness month | 2. Proximity | 2. Verbal

owner 2. Husband | 4. Eviction ? to school

6. Institutional| 3. Son 5. Skirmishes Kshs. | 3. Proximity

house 4. Daughter | 6. Others (specify to work

7. Squatter 5. Joint | e, 4. Others

8. Other (specify husband (specify

..................... and wife

6. Parents
/parents in
law

7. Other
(specify

I. Describe main ntarial for wall J. Describe main ial for r . Describe main material for

floor

1. Stone 1. Tiles

2. Bricks/Blocks 2. Iron sheet 1. Cement screed

3.Iron sheets 3. Woode 2. Earth

4. Wooden 4. Concrete 3. Tiles

5. Cemented earth wall 5.Asb s 4. Wood

6. Earth/mud 6 ut 5. Other (specify......ccceeveennee.

7. Polythene/ Carton 78in

8. Grass .

9. Other (specify)...........5 er 137 JET

6. WELFARE INDI

A. What dogs the C. Where do you get | D. Average E. Average cost
family use E water for domestic distance to of water per
use? water source day (Kshs) i.e.
(Return how many 20
1. 1. Borehole journey) litre jerrican
2. . 2. Tap/piped water and at how
3. 3. Charcoal 3. Shallow well 1.0-10min much is each
4. 4. Biogas 4. Rain Water 2.10-30min jerrican?
e.g. car btte®y for | 5. Paraffin/Kerosene| 5. River/stream 3.31minlhr
power) 6. Electricity 6. Water kiosk 4. More than 1
5. Biogas 7. Gas (LPG) 7. No water hr
6. Gas lamp 8. Other: 8. Other (specify)
7. Pressurelamp | i | e
8. Paraffin/Kerosene
9. Electricity
10. Other:
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/. HEALTH, RELIGION AND EDUCATION

A. Where is the
nearest health

B. Who operates the
medical center?

centre in use by
household?

1. In this village

2. Inside this
settlement

3. Outside
settlenent  but
within same sub
county

4, Outside
settlement  bul
within same
county

Outside this
county

1. County
Government/Municipality
2. Mission/church

3. Non-Governmental
Organization

4. Community based
organization

5. Private entity

6. Other(specify)

C. What are common D. How far is E. Where is

ailments in the your religious the nearest

household? institution? public
(primary)

1. Malaria 1. In this village | school?

2. Flu/cough 2. Inside this

3. Headache settlement 1.In this

4.TB 3. Outside village

5. Diarrhea settlement bul 2. Inside this

6. Pneumonia within same sulj settlement

7. Eye infections county Outside

8. Amoeba / Typhoid| 4. Outside ement

9. Hypertension settlemen within
10. Diabetes within sul
11. Soft Tissue county

Injuries 5. i

12. Other

(specify)

8. WASTE DISPOSAL

A. How do you dispose of|

B. Which type of toilet

within
e county
5. Outside this
county

garbage/solid waste that

do you have access t

cannot be reised?

4. Burry in ground
5. Throw along the road

field
6. Designated garbage
dumpsite

7. Private sggvice p
collects

A. Are you a

1. Pit latrine
1. Composite pit 2. VIP toil
2.Bin 3. Flash toil
3.Burn 4. No fagilit

1. Public/Communal

D. If
Public/communal,
do you have to
pay?

3. Other (specify

. Privately owned

P

es

=

1
2.

Y BASED SUPPORT NETWORKS
ember of any community group?

i) Type

i) Group namg

iii) How

1. Youth Group
2. Women Group
3. Nyumba kumi
4. Other specify

man

Members?

iv) Functions/roles

V) List benefits from each
group
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A. Do you think that your participation in these groups will be affected by the proposed project?
1. Yes ....... indicate in what way

2. No

10. GRIEVANCES/CONCERNS/FEARS

Please list all your fears/concerns over the propose ggestions for resolution.

Concern Suggesti

Household head/represerinat SEC representative

Name e o Name o .
Signat Ul € i Signat Ul € oo e
I D NUMD €T e I' D NUMDEeTr . e
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i.Years of
.Owner of

.Does

ii.  Business/Enterprise survey questionnaire

KENYA INFOR MAL SETTLEMENT IMPROVEMENT PROJECT (KISIP )
RAP BUSINESS/ENTERPRISE BASELINE QUESTIONNAIRE

. Background information and ldentifier

A. Questionnaire/housel B. | Date
old Serial No.
C. Enumerator D. | County
E. Sub County F. | Village
G. Settlement H. | House No
l. LR No J. | Respondents Nam
.Busi ness Name

operati on
Busi

the owner resi

ness ...

ett |

. Business registration status
1. Registered
2. Not registered

. Nature of business premise
1. Permanent
2. Tempoary
3. Open Air
4.0t her

(spe

ership of Business Premises
. Owner

2. Rented

3.

If rented, what is the name and address of landl

. Natureof business
1. Supergarke
3. Retail sho

olesaleshop

1T. Charcoal dealer

12. Carpe 13Bicycle repair

14. Shoe cobfer 15. Tailoring

16.Hair salon 17. Posho mill
18.Welding 19. Video show/library

20. Secondhand clothes
21Secondhand goods
22. Battery charging
23.Telephone bureau
24. Motorcycletransport

25. Ot her commer ci al

6. In this village

7. Inside this settlement
8. Outside settlement but within same sub county
9. Outside settlement but within same county
10. Outside this county

82
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11. Who is the principal Pemavho manages | 12.Monthly business income (Kshs)
this business?

1. Male

2. Female
13.. (a) Total No. of employee:
including business o
(b) No of permanent

(c) No of employees casual/ tempa r vy ......
(d) No of female employees
(e) No of male employees

10.Concerns

Business owners concerns about the proje(Bu si nes s
how the conces
addres 0
busines§/life
Proof of Business enumeration
Household head/representative SEC representative
Name e . Name
Signat Ul € i e Signat Ul € o e
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I D Number

Public Facilities/Structures Questionnaire

KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT (KISIP )
PUBLIC FACILITIES/STRUCTURES QUESTIONNAIRE

1. School
A. School ID No B. Name ofschool
C. D School Type

School Ownership

1. Public School
2. Private School
3. Communal School

Number of students

school (disabled, deaf, bli
led)
(speci fy)

ajorit of your students come from?

. In%his village

YInside this settlement

.Outside settlement but within same sub county
14.Outside settlement but within same county

15. Outside this county

Number of other workers

B. | Name of facility

Public
Private
Communal
Mission
NGO

aokrwnPE

D. | What services do you offer?

Outpatient
Inpatient
Pharmacy
Laboratory
Other

agprwONE
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E. | Average number of patients per day Number of beds
G. | Rate of bed occupancy (pgay in Ksh) What are the common ailments?
13.Malaria
14.Flu/cough
15.Headache
16.TB
17.Diarrhoea
18.Pneumonia
19. Eye infections
20.Amoeba / Typh
21.Hypertension
22.Diabetes
. Where do your patients come from?
lL.Inthisvilage | |  1LWocWoOTrs .......
2.Inside this settlement | . 2. MY@EWI f e .............
3. Outside settlement but within same s Nur se ..ooooeenennnn.
county Phar maci st ...........
4. Outside settlement but within san Clinical of ficer s
county Ot hers .o,
5. Outside this county
K. | Numbe of other personnel

3. Public Utility/

A.

Facility ID No:

Name of facility

C.

Where do majority of your clients/users come fro

1. In this village

2. Inside this settlement

3. Outside settlement but withimmie sub county
4. Outside settlement but within same county
5. Outside this county

ility?
Water office
Power station/lines
Sewerage treatment plant
Religious institution
Cemetery
Administration Office
Police post
Dumping site
Ot her

2.
3.
4.
5.
6.
7.
8.
9.

(speci i

Number of clients per day
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